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THONG BIEP
CHU TICH HOI DONG QUAN TR

Kinh gtfi Quy C6 dong,

Viét Nam trai qua ndm 2019 1a nim tht 2 lién tiép c6 toc do ting truéng kinh té dat trén 7%, thudc nhom cao nhat chau A. Muc tiéu
on dinh kinh té vi mo va kiém soat lam phat déu dugc gitt ving. Co cau kinh té ¢6 su dich chuyén rd nét véi su vuon 1én cua khoi kinh
té tu nhan, gop phan rét 16n vao binh on céac can déi vi mo quan trong. Can can thanh toan dat thdng du I6n, tao ngudn cung ngoai
té doi dao cho du trit ngoai héi va gian tiép tang nguon cung tién cho thanh khoan cta hé thong ngan hang, 1ai suat vi vay dugc git
@ muc thap. Ngugc lai vai dién bién vi mo tich cuc, Thi trudng Ching khoan Viét Nam lai d6i mat véi mot thoi ky kho khan trude su e
ngai cia nha dau tu trong va ngoai nudc. Thanh khoan, gid tri giao dich toan thi truang va tdng gia tri mua rong ctia nha dau tu nudc
ngoai déu giam dang ké so voi nam 2018. VN-Index mét da tdng trong 9 thang cudi ndm do lo ngai trudc rai ro tr bat on chinh tri
toan cau cung voi su thiéu hut cac yéu tb xic tac mai cho thi trudng trong nude khién nha dau tu trong va ngoai nudc déu chu dong
rut von khoi cc tai san rai ro nhu ¢6 phiéu.

B6i canh thi truong tao nén nhiéu thach thic trong hoat dong kinh doanh cho SSI nam 2019. Méc du vay, bang ky luat kinh doanh
trung thanh véi chién luge bén ving, thich ng vai bién dong cua thi trudng, SSI tiép tuc ghi nhan nhiing két qua tot tr cac linh vuc
kinh doanh cua Cong ty.

D6i vai mang Dich vu Chiing khoan, nam 2019 danh dau nam tht 6 lién tiép SSI dig dau thi phan moi gidi co phiéu/ chiing chi quy
trén toan thi trudng, dat 13,31%. Quy mo khach hang tang trudng Ién trén 166 nghin tai khoan, tdng 10% so véi nam 2019.

Nguon von va Kinh doanh Tai chinh dong gép vai tro I6n trong viéc quan ly higu qua ngudn von ctia Cong ty, hé trg Khach hang quan
ly an toan von kinh doanh, thanh toan linh hoat va nhanh chong, tich cuc mad réng quan hé hgp tac véi cac Ngan hang Thuong mai
¢0 thuong hiéu manh, di tién phong trong viéc trién khai cac san pham dich vu mdi.

Dich vu Ngéan hang Dau tu tap trung ddy manh dich vu tu van phat hanh trai phiéu doanh nghiép véi nhing giao dich I6n khi thj truong
c0 phiéu khong that su thuan lgi cho cac hoat dong huy dong von c6 phan.

Pau tu SSI tich cuc thoai von cac khoan dau tu da dat Igi nhuan ky vong va gia tang trang thai cac co phiéu tot khi thi truong diéu
chinh. Nho vay, lgi nhuan cua toan danh muc van vugt trdi so voi VN30SSI ciing 1a mot trong nhitng cong ty chitng khoan dau tién
phat hanh va lam nghiép vu tao Iap thj truong thanh cong cho san pham Chimg quyén c6 bao dam.

Cong ty TNHH Quan Iy quy SSI (SSIAM) quan Iy 4.595 ty VND tai san nha dau tu cubi ndm 2019, hoan thanh vuot 12% ké hoach
loi nhuén da dé ra.

Pé dat dugc nhitng két qua do, khong thé khong ké dén nhing nd Iuc cta Khdi Quan tri luon dam bao tinh minh bach va tuan thu
cao nhat, cing nhu han ché dén mutc thAp nhat cac rdi ro trong hoat dong cua Cong ty. Khdi Ho trg da phoi hop céac chirc nang mot
cach nhuan nhuyén nhdm dap g kip thoi nhu cau phat trién ciia Cong ty vé nang cao chét Iugng nén tang cong nghé & bao mat an
toan thong tin, xay dung va ctng cd méi trudng l1am viéc hap dan ciing nhu 12 cau nbi Cong ty véi cong ching dé moi hoat dong cua
Cong ty dugc phan anh trung thuc, hiéu qua.




Budc sang nam 2020, dai dich toan cau viém duong ho hap cap do chiing mdi cua virus Corona (COVID-19) da khién trién vong kinh
t6 toan cau trd nén u am, nhiéu nén kinh té 16n c6 thé roi vao suy thodi. Su gian doan cta chui cung tng toan cau, cung vai viée
han ché di lai, giao thuong tao ra ap Iuc knong nho doi vai Viét Nam khi con phu thudc vao bén ngoai vé ca thi truong dau vao va dau
ra. Néu dich bénh tiép tuc kéo dai va khong duoc kiém soat, viéc mot s6 doanh nghiép phai dong ctra 1a mot thuc té khong thé tranh
khoi. Thi truang Ching khoan ciing phan anh b6i canh chung qua nhiing thang dau nam vai dién bién tiéu cuc. VNIndex giam 31%
trong quy 1.2020 - muc giam |6n nhat ké tir sau khiing hoang kinh té toan cau nam 2008, mc ban rong cua khoéi ngoai ciing dat con
s0 ky luc, 1én tdi 8.700 ty VND. Dai dich COVID-19 dugc du doan c6 thé tao nén mot cudc khang hoang toi té nhét trong lich s, lam
thay doi trat tu thé gidi, co thé dinh hinh lai md hinh kinh doanh va cach thic van hanh doanh nghiép.

Trai qua 20 nam thang tram cang thi trudng chitng khoan, ching ta nhan dinh 2020 thyc su 12 mot thai diém kho khian, nhung cing
chinh 1a co hoi dé SSI ra soat mo hinh kinh doanh, thuc hién tinh loc bo may t6 chitc, nang cao chét luong nhan su cing nhu hiéu
qua lam viéc, va dac biét la thai co quan trong dé thuc hién quyét liét chuyén doi s6 trong doanh nghiép, sin sang tng pho vai cac
yéu t6 kho doan dinh trong tuong lai, viing vang thich nghi vai hoan canh mai. D6i vdi hoat dong kinh doanh, SSI sé tiép tuc chién
lugc phat trién bén ving, Iy nguyén Iy thanh cong cho tat ca cac doi tugng tham gia lam nguyén tic, 1ay su minh bach 1am phuong
cham hoat dong.

Xin chan thanh cam on céc quy Khach hang, cac Doi tac kinh doanh da dong hanh cung SSI, cam on C6 dong da tin tuang Hoi dong
Quan tri va Ban Lanh dao phé chuan cac ké hoach dua ra tai Dai hgi dong C6 dong, cam on cac thanh vién Hoi dong Quan tri da cung
xdy dung céc chién lugc phat trién va ké hoach kinh doanh hop ly. Va xin dc biét cam on toan thé Can bg, Nhan vién d& dong cam
cong kho cung toi kién tao nén nhiing déu an sau sac cua SSI 20 ndm qua, cung nhau viing vang budc vao tuong lai dua cong ty
chiing ta Ién mot tam cao mai. V6i su hop tac cua quy vi nam 2019 chang ta sé tiép tuc gat hai nhiing thanh cong vuot troi.

Xin kinh chdc céc Quy vi stc khoé va thanh cong!

TP Ho Chi Minh, ngay 12 thang 4 nam 2020
Chu tich HDQT kiém Tong Giam Doc
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TONG QUAN

DAU AN SSI
HANH TRINH 20 NAM

10ty USD

s0 tién SSI da huy dong cho Thi truong Ching khoan Viét Nam qua 20 ndm hoat dong

100 ty VND

con s6 ngan sach ma SSI da danh cho cac hoat dong cong dong trong gan 20 nam

166.000

s0 tai khoan khach hang SSI quan Iy tinh dén cu6i ndm 2019, chiém 7% t6ng so tai khoan trén ca nudc

16

s0 lugng Chi nhanh/ Phong Giao dich cuia SSI, Cong ty Chitng khoan ¢6 mang Iu6i hoat dong 16n nhét
ca nudc nhdm dua dén nhitng trai nghiém t6t nhét cho khach hang

100%

SSl la cong ty dau tién chinh thitc ni room ngoai 1én 100%, tao diéu kién va moi truong dau tu binh
dang cho cac nha dau tu trong va ngoai nudc, dua cong ty phat trién 1&n mot tim cao mai trong thoi
gian tdi

TONG QUAN

1,35ty USD

tng gia tri giao dich cua thuang vy tur van ban thit cap 267,8 trigu ¢6 phan Vinhomes cho cac Nha dau
tu nudc ngoai do SSI tur van, thuong vu chao ban co phan I6n nhat lich st Thi truang Chiing khoan Bong
Nam A

Top 50

Cong ty nop thué thu nhap Doanh nghiép I6n nhat Viét Nam - thé hién vai tro “tién phong” trong viéc
dong gop vao ngan sach quéc gia ciing nhu thiic ddy su phat trién chung cla toan thj truong

32,3 trieu USD

gia tri thuong hiéu sst dugc Forbes cong b6 vao thang 7/2019 vita qua, dua SSI trg thanh Top 50
Thuong higu dan dau do tap chi Forbes Viét Nam binh chon

364

tong sb giai thug’jng ma SSI da gianh dugc sau 20 nam hoat dong. La mét trong nhiing Cong ty hoat
dong lau doi nhét‘tai Thi trugng Chiing khodn Viét Nam, SSI ludn 1a céi tén tiéu biéu cua Viét Nam tai
cac giai thudng vé tai chinh danh gia trong nudc va the gidi
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TAM NHIN - SU MENH
GIA TRI COT LOI

TAM NHIN
CHUNG TA CUNG THANH CONG

Cong ty Co phan Chiing khoan SSI (SSI) hoat dong dua trén tdm nhin “Chung ta cuing thanh cong”.

Thanh c¢bng cua SSI chinh [a dugc té}n tam, tan Iuc dem lai hiéu qua toi uu chlo Khach hang, Cong su, Doi tac, C6 dong va‘CC)ng dong.
Chang t6i phat hién nhitng ca hoi dau tu mai trong thi trudng tai chinh va bien nhiing ca hoi nay thanh Igi nhuan trong tam tay.

SU MENH |
KET NOI VON VA CO HOI BAU TU

St ménh gan két co hi du tu vai cac ngudn luc tai chinh ludn dinh hudng tat ca san pham va dich vu ctia SSI tai thoi diém hién
thai cling nhu trong tuong lai.

GIA TRI COT LOI

B L ] y ; e . >
San sang giai phap: Ching t6i lang nghe va chuyén tam tim kiem giai phap uu viét nhat cho tiing nhu cau cu thé clia khach hang.

Sau sat chuyén mén: La chuyén gia dau nganh tai chinh, ching t6i van khong ngiing cap nhat, nang cao ki nang chuyén mén dé
dap tng hoan hao moi tiéu chudn khach hang ki vong & SSI.

In déu\séng tao: Chang t6i khuyén khich va tao moi diéu kién dé cac cong su duoc toan quyén tu duy sang tao trong chuyén mon
vi quyen Igi cua SSI va khach hang.
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TONG QUAN

THONG TIN
DOANH NGHIEP

Cong ty C6 phan Chig khoan SSI (SSI — HOSE) dugc thanh 1&p vao thang 12 ndm 1999, 1a mot trong nhitng Cong ty hoat dong lau
doi nhat tai Thi trudng Chitng khoan Viét Nam. Sau 20 nam van hanh theo co ché thi trudng, Cong ty da phat trién trg thanh mot dinh
ché tai chinh 16n nhat trén thi truong, co toc do phat trién nhanh nhét voi muc von diéu 1 ting hon 800 Ian. Bang tiém Iuc tai chinh
vitng manh, hoat dong quan tri doanh nghiép theo tiéu chuan qudc té, doi ng nhan su hung hau va chuyén nghiép, SSI luén cung
cap cho khach hang nhitng san pham, dich vu vuot trdi va toan dién, dam bao t6i da loi ich c6 dong. Hién nay, Cong ty c6 mang ludi
hoat dong rong rai tai nhiing thanh phd 16n trén ca nude nhu Ha Noi, Thanh phé Ho Chi Minh, Hai Phong, Nha Trang, Viing Tau.

Tén doanh nghiép: Cong ty Co phan Ching khoan SSI
(Tén cii: Cong ty C6 phan Ching khoan Sai Gon)
Tén tiéng Anh: SSI Securities Corporation

Dai dién theo phap luat: Ong Nguyén Duy Hung — Cha tich Hoi dong Quan tri kiém Tdng giam dbc

Ngay thanh Iap: 30/12/1999
Vén diéu 18 (tai ngay 31/12/2019): 5.100.636.840.000 VND

Von chi s@ hitu (tai ngay 31/12/2019): 9.401.059.780.205 VND

Tru s6 chinh: 72 Nguyén Hug, Phuong Bén Nghé, Quan 1, TP HO Chi Minh
Website: http://www.ssi.com.vn/

Dién thoai: +84 28 38242897

Fax: +84 28 38242997

Téng s6 nhan vién (tai ngay 31/12/2019): 966 nhan vién trong d6 ¢ 531 nhan vién co ching chi hanh nghé chiing khoan
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LICH SU

PHAT TRIEN

30/12/1999

SSI dugc thanh 1ap,
dat tru so chinh tai
Thanh ph6 Ho Chi
Minh va hoat dong vdi

hai nghiép vu: Mai gidi
Chiing khoan va Tu
van Pau tuv Ching
khoan. Von diéu &
ban dau la
6.000.000.000 VND.

2001

07/2001: SSI tang
von digu 16 lén
20.000.000.000 VND,
va ¢0 4 nghiép vu
chinh: Tu van Pau tu
Chitng khoan, Mai gici
Chiing  khoan, Tu
doanh va Luu ky

2002

07/2002: Thanh lap

chi nhanh tai Ha Noi,
danh dau su md rong
hoat dong kinh doanh

Chitng khoan. ra cc tinh phia Bac.

TONG QUAN

2005

06/2005: SSI tang
von diéu 1& lén
52.000.000.000 VND
va hoat dong véi 6
nghiép vu chinh: Tu
van Dau tu Ching
khoan, M6i gidi Chiing
khoan, Tu doanh, Luu
ky Chiing khoan,
Quéan ly danh muc
Pau tu Chitng khoan,
va Bao lanh phat hanh
Chitng khoan.

2006

12/2006: Co phiéu
SSI dang ky giao dich
tai Trung tdm Giao
dich Chting khoan Ha
Noi (nay la S Giao
dich Chting khoan Ha
NOi);

Mot ndm sau d6 SSI
chuyén niém vyét tai
Trung tdm Giao dich
Chiing khoan Thanh
phd HO Chi Minh (nay
[a S¢ Giao dich Chiing
khoan Thanh ph6 Ho

2008

04/2008: SSI tang
von diéu & Ién

1.366.666.710.000
VND;

06/2008: Daiwa tro
thanh cd dong chién
luoc cua SSI.

Chi Minh).
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19938

Thi truong  Chimng
khoan Viét Nam ra doi
ngay 11/07/1998;

Cung ngay, Tha tudng
Chinh phd cing ky
quyét dinh thanh Iap
Trung tdm Giao dich
Chitng khoan Thanh
phd HO Chi Minh.
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2000

Phién giao dich dAu tién da chinh thic dugc t6 chic tai Trung tam Giao
dich Ching khoan Thanh ph6 HA Chi Minh ngay 28/07/2000.
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2005

Trung tdm Giao dich
Chimng khoan Ha Noi
khai truong hoat dong
ngay 08/03/2005;
Ciing trong ndm 2005,
Tha tuéng Chinh pha
da ban hanh Quyét
dinh thanh lap Trung
tam Luu ky Ching
khoan doéc lap duy
nhét, hd trg cho hoat
dong cla ca thi truang
chitng khoan;

Tong gié tri von hoa thj
truong tuong duang
1% GDP.
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2007

Luat Ching khoan bat
dau co hiéu luc;

Tong gia tri von hoa thi
truong twong duang 43%
GDP.
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20 NAM PONG HANH VA TRUONG THANH
CUNG TTCKVN, NHUNG DAU AN PHAT
TRIEN CUA SSI LUON GAN LIEN VOI MOI
BUOC TIEN QUAN TRONG CUA THI TRUONG

2009

07/2009: SSIAM la

cong ty dau tién
dugc cap gidy phép
dau tv ra nudc
ngoai.

2010

05/2010: SSI tang
von dieu 18 Ién
3.511.117.420.000
VND.

2013

03/2013:  SSI tang
von dieu 18 1én

3.537.949.420.000
VND.

2015

SSI 1a cong ty dau
tién tai Vit Nam
hoan tit thu tuc
diéu chinh gi6i han
ty 16 sé hitu cua
Nha dau tu nudc
ngoai Ién 100% von
diéu 6.

2017

01/2017: SSI tang von diéu
1& Ién 4.900.636.840.000
VND;

04/2017: SSI phat hanh
riéng lé thanh coéng 02 dot
trai phiéu doanh nghiép vao
thang 01/2017 va thang
04/2017 véi tong gia tri moi
dot dat 300 ty VND;

05/2017: SSI duoc Uy ban
Chitng khoan Nha nudc céap
gidy ching nhan du diéu kién
kinh doanh chitng khoan
phai sinh va gidy ching nhan
du diéu kién cung cap dich
vu bu trr, thanh toan giao
dich chting khoan phai sinh;

S6 Giao dich Chitng khoan
Ha Noi ban hanh quyét dinh
chap thuan SSI [a thanh vién
giao dich thj trudng chiing
khoan phai sinh.

2018

02/2018: SSI phat
hanh thanh cong
1.150 ty VND trai
phiéu chuyén d6i
¢0 ky han 3 nam va
i suat phat hanh
4%/nam;

12/2018: SSI ky
niém 18 nam thanh
lap va chinh thitc
doi tén cong ty
thanh “Cong ty C
phan Chitng khoan
SSI”, thong nhat tén
goi cong ty voi tén
viét tat va ma ching
khoan phat hanh
trén thi truang.

2019

SSI chinh thitc
nhan gidy phép

2020

01/2020: SSI tang
von dieu 18 lén

5.200.636.840.000
VND.

phat  hanh
ching quyén co
bao dam.

C,

2009
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Thi truong giao dich co phiéu cong ty dai ching chua niém yét
(UPCoM) chinh thic dugc van hanh tai HNX ngay

24/06/2009.

2017

Thi trudng Ching khoan Phai sinh ra doi
sau hon 17 nam ké tit khi c6 thi truong
c0 s0, gop phan hoan thién cAu trac Thi
trudng Chitng khoan Viét Nam.

2019

Khai truong giao dich Chitng quyén co
bao dam tai S Giao dich Ching khoan
Thanh ph6 Hd Chi Minh;

Téng gia tri von hoa thi trudng tuong
duong 100% GDP.
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DICH VU
CHUNG KHOAN

NGUON VON
VA
KINH DOANH
TAI CHINH

DICH VY
NGAN HANG
pAu TU

NGANH NGHE
KINH DOANH

San pham, Dich vu di vi ching khoan niém yét nhu: MG tai knoan giao dich, Méi gidi, Tu van giao dich,
Thuc hién Iénh, Thanh toan tién, Luu ky; HO trg chuyén nhugng dbi véi chiing khoan chua niém yét; Ban
chiing chi quy md; Ban ching chi ETF; Ban chimng chi tién gui, trai phiéu doanh nghiép; Pai ly dau gia
IPO va chiing quyén co bao dam; Giao dich chiing quyén co bao dam:

San pham, Dich vu d6i vai chitng khoan phai sinh nhu: Ma tai khoan giao dich, M6i gidi, Tu van giao dich,
Thuc hién Iénh, Thanh toan tién;

San pham, Dich vu d6i vai chiing quyén co bao dam nhu: Phat hanh;

San pham Dich vu Tai chinh: Giao dich ky quy (margin) va ph6i hop véi ngan hang ho trg khach hang
giao dich chiing khoan;

San pham Dich vu Giao dich Dién ti: Web Trading, Pro Trading, Mobile Trading, Smart Trading, Contact
Center va SMS;

San pham Tu van Bau tu: Bao céo vimo, Béo cdo khuyén nghi dau tu, Bao céo nhan dinh thj truong hang
ngay, Bao cao phan tich nganh, Bao cao phan tich c0 phiéu, Bdo cdo tu van dinh gia c0 phiéu, Bao cédo
phan tich thi truong tién té, Bao céo phan tich dong luu chuyén von, Bao cdo phan tich ky thuat;

Cac hoat dong tiép can va tim hiéu doanh nghiép: T6 chitc cho khach hang di tham cac cong ty niém
yét, To chuc hoi thao gidi thiéu ca hdi dau tu cho khach hang tai Viét Nam va nudc ngoai.

Kinh doanh nguon von bao gom céc hoat dong giao dich tién t¢, dau tu von thong qua cac Hop dong tién
gui, Hgp dong tien vay, Uy thac, Mua ban lai (Repo) trai phiéu, Kinh doanh giay t¢ c6 gia lai suat co dinh
va cac loai giao dich dugc co ciu dac biét khac;

Dich vy lién quan dén tréi phiéu bao gom Mai gidi, H3 trg hién thitc héa céc nhu cau mua béan cia nha
dau tu thong qua phuong thitic dau thau, Bao lanh phat hanh trai phieu;

Dich vu thiét ké, xay dung, kinh doanh cac san phdm phai sinh, cau trac ... dé dap tng cac nhu cau cua
Coéng ty va Khach hang.

Dau tu Co phiéu, Trai phiéu chuyén doi, Chiing chi quy, Chitng khoan phai sinh;
Tao 1ap thi trudng;
Phét hanh Chiing quyén co bao dam.

Tu vén Tai chinh doanh nghiép: Tu van xac dinh gia tri doanh nghiép, Tu vén tai cu tric tai chinh doanh
nghiép, Tu van niém yét co phiéu trén TTCK, Tu van ¢6 phan hoa doanh nghiép;

Tu van Mua ban & Sap nhap doanh nghigp (M&A);

Tu van Huy dong von trén thi truong von trong va ngoai nudc: Tu van phét hanh va béo lanh phét hanh
c0 phiéu, trai phiéu va cac san pham phai sinh, bao gdm phét hanh ra cong chung, phat hanh riéng lé.

Huy dong va quan Iy cac Quy dau tu trong va ngoai nudc;

Quan ly danh muc dau tu, bao gdm Quan Iy danh muc dau tu toan b hoac theo chi dinh cho cac khach
hang to chifc trong va ngoai nudc, Quan Iy tai san cho cac khach hang ca nhén trong va ngoai nudc co
gia tri tai san I6n;

Tu van dau tu cho cac khach hang t6 chifc, ¢ nhan trong va ngoai nude, Tu van dinh hugng chién luge
dau tur va phan b tai san.
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Lién tuc gianh nhiéu giai thudng tai cac cudc Binh chon Asiamoney Brokers Poll trong 7 nam lién tiép.
Trong nam 2019, SSI dat tong cong 28 hang muc giai thudng, gdm 3 hang muc giai thudng chung cho dich
vu moi gidi va 25 hang muc giai thudng cho nhiéu ca nhan trong 2 nhom vé phan tich va ban hang:

3 hang muc giai thudng cho dich vu moi gidi

“Cong ty Chitng khoan tot nhat Viét Nam”

“Cong ty t6t nhat Viét Nam vé Phén tich va nghién cttu thi truong”

“Cong ty t6t nhat Viét Nam vé Dich vu moi gici®

19 giai thuéng ca nhan cho cac chuyén gia phan tich cia SSI trong céc linh viic nghién citu va phan tich
thi trudng

6 giai thudng ca nhan cho cac méi gidi xuat sac cia SSI

Giai thuéng khac do Tap chi Asiamoney trao tang
Ngan hang Doanh nghiép va Bau tu tét nhat” ndm 2019
“Nha Mai gidi chitng khoan t6t nhat Viét Nam” nam 2019

Giai thudng do The Asset trao tang ﬂ
Nha Tu van trong nudc tot nhat cho khach hang to chitic va doanh nghiép” nam 2019

Giai thuong do FinanceAsia trao tang

“Nha Moi gidi tot nhat Viét Nam” trong cac nam 2008 - 2009 - 2010 - 2011 - 2014 - 2015 - 2016 - 2019
“Nha Tu véan t6t nhat Viét Nam” trong cac nam 2008 - 2009 - 2010 - 2012 - 2016 - 2019

“Ngén hang Dau tu tot nhéat Viét Nam” nam 2010 - 2011 - 2014 - 2016 - 2018 - 2019

Giai thuéng do Tap chi Alpha Southeast Asia trao tang
Nha Mai gidi khach hang ca nhan t6t nhat Viét Nam” ndm 2017 - 2018 - 2019

Giai thuong do Tap chi Forbes trao tang
Top 50 Cong ty niém yét t6t nhat Viét Nam nam 2014 - 2015 - 2016 - 2017 - 2018 - 2019
Top 50 Thuong higu gid tri nhét Viét Nam 2016 - 2017 - 2018 - 2019

Giai thudng do Bao dau tur va AVM trao tang
M&aA tiéu biéu Viét Nam nam 2018 - 2019 hang muc c6ng ty chiing khoan

Giai thwéng do VCCI trao tang
Top Doanh nghiép c6 nang luc quan trj tt trén san chiing khoan Viét Nam

Giai thwéng do Anphabe trao téng
Top 50 Doanh nghiép c6 thuang hiéu nha tuyén dung hip dan nhat 2017 - 2018

Top 10 Cdng ty Chitng khoan tiéu biéu tai SGD Chuing khoan Ha Ngi va SGD Chiing khoan TP HCM

Giai thuéng vinh danh cda Trung tam Luwu ky chitng khoan Viét Nam

Top 10 Thanh vién tiéu biéu trong hoat dong Iuu ky chitng khoan nam 2018 - 2019

Top 10 Thanh vién tiéu biéu trong hoat dong thanh toan giao dich chiing khoan co s6 nam 2018 - 2019
Top 05 Thanh vién tiéu biéu trong hoat dong thanh toan giao dich ching khoan phai sinh nam 2018 - 2019

Top 500 Doanh nghiép Tu nhan I6n nhat Viét Nam (VNR500) trong 12 nam lién tiép (2008 -2019)

Top 500 Doanh nghiép tang truéng nhanh nhat Viét Nam (FAST500) trong 4 nam lién tiép (2016 - 2017 -
2018 - 2019)

Top 500 Doanh nghiép t nhan cd Igi nhuan t6t nhat Viét Nam (PROFIT500) nam 2018 - 2019

Top 1000 Doanh nghiép ndp thué thu nhap doanh nghiép 16n nhat Viét Nam (V1000) trong 8 nim lién tiép
va nam trop Top 50 doanh nghiép ditng dau
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NHAN SU CHU CHOT

THANH VIEN HOI DONG QUAN TR

Ong Nguyén Duy Hung

Cha tich Hoi dong Quan tri kiém
Téng giam doc

Ong Hung la ngudi sang lap Cong
ty CO phan Chitng khoan SSI. Ong
dong thoi cing 1a nguoi sang 1ap va
gitt chitc vu Chu tich Hoi dong
Quan tri (HDQT) Cong ty C6 phan
Tép doan PAN (PAN — HOSE) -
Cong ty dan dau trong linh vuc
Nong nghiép va Thuc pham dong
g0i chat lugng cao.

Ong Nguyén Hong Nam

Thanh Vién HDQT kiém Pho Tong
giam doc; Ngudi dugc uy quyén
cong bo théng tin

Ong Nam la nha quan ly doanh
nghiép thanh cong trong nhiéu linh
vuc kinh doanh. Ong Nam ¢6 bang
Thac si Khoa hoc tai Trugng Dai
hoc Bach khoa Lugansk — Ukraina.

Ong Ngé Van Piém

Thanh Vién HDQT

Ong Piém co kinh nghiém nhiéu
nam lam viéc trong linh vuc dau tu
trong nudc va nudc ngoai, cai cach
doanh nghiép nha nudc, phat trién
khu cong nghiép va hgi nhap kinh
t6 o cac chic vu trung, cao cép
trong céc co quan cta Chinh pha.

Ong Diém tbt nghiép Pai hoc tdng
hop Leipzig va Ia tién si kinh té Dai
hoc Martin Luther University Halle
tai Duc.

TONG QUAN

Ong Nguyén Duy Khanh

Thanh Vién HDQT

Ong Khanh t6t nghiép Cut nhan Tai
chinh, Bai hoc The George Wash-
ington, Hoa Ky.

Ong Khanh da co thoi gian cing
lam viéc vGi SSI trong giai doan
trién khai du an Chuyén d6i do
McKinsey tut van (ndm 2010). Ong
clng la nguoi gitp sang lap SSI
International Corp. va c6 dong gop
nhiéu vao nhitng thanh cong cua
SSI International Corp. Ong ddng
thai 1a thanh vién HDQT cia Cong
ty CO phan Tap doan PAN (PAN -
HOSE).

Ong Hironori Oka
Thanh Vién HDQT

Ong Hironori Oka d& c6 hon 20
nam kinh nghiém trong linh vuc tai
chinh — chitng khoan v6i nhiéu vi tri
tai cac quoc gia nhu Nhat Ban,
Hong Kong, My, Singapore va Dai
Loan. Ong tung gii nhiéu vi tri cao
cap tai Tap doan Daiwa va bat dau
dam nhiém céac nhiém vu, trong
trach 1a nguoi ding dau tit nam
1994. Hién nay, 6ng Oka gilt vi tri
Gidm doc dieu hanh va Truong khu
vyc Chau A & Chau Pai Duong
kiem Chu tich, Tong giam doc
Daiwa Capital Markets Hong Kong
Limited.

Ong Pham Viét Muén

Thanh Vién HDQT

Ong Mudn dong thoi 1a Thanh vién
HPQT, Cong ty C6 phan Tap doan
PAN (PAN — HOSE). Trudc do, 6ng
nguyén 1a Ph6 Cha nhiém Van
phong Chinh pha, Pho Trudng ban
Thudng truc Ban Chi dao D6i mdi
va Phat trién Doanh nghiép. Ong la
nguoi ¢6 hiéu biét sau rong va kinh
nghiém trén 15 nam trong viéc tai
cau truc va c6 phan hoa cac doanh
nghiép nha nudc.

Ong Mudn c6 bang Tién s Kinh té.
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THANH VIEN BAN KIEM SOAT

Ong Nguyén Van Khai
Truéng Ban Kiém Soat

Ong Khai tham gia vao Ban Kiém
504t (BKS) SSI tif nam 1999 va lign
tuc dugc tin nhiém bau l1a Trudng
BKS qua cac nhiém ky.

Ong Khai la nguoi ¢o nhiéu kinh
nghiém trong quan ly, diéu hanh
doanh nghiép. Ong 1a Pho Chu tich
HPQT Cong ty CO phan Ché bién
hang xuat khau Long An (LAF —
HOSE) va Thanh vién HDQT Cong
ty CO phan Xuat Nhap khdu Thay
san Bén Tre (ABT — HOSE).

Ong Khai c6 bang Thac sy Quan ly
cbng nghé.

Ong Pang Phong Luu
Thanh vién Ban Kiém Soat

Ong Luu trg thanh thanh vién BKS
SSI tir ndm 2005. Ong da ting gt
chitc vu Giam Dbc Chi Nhanh Tan
Binh - Ngan Hang TMCP Quéc Té
Viét Nam (VIB). Ong c6 hon 20
nam kinh nghiém trong linh vuc tai
chinh, ngan hang. Ong t6t nghiép
Dai Hoc Ngan Hang, Thanh pho Ho
Chi Minh.

Ong hién diéu hanh doanh nghiép
do minh thanh 1ap 1a Cong Ty
TNHH San Xudt Thuong Mai An
Bao vdi chiic danh Chu tich Hoi
dong Thanh vién.

Ba Lé Cam Binh

Thanh vién Ban Kiém Soat

Ba Binh ¢6 nhiéu ndm kinh nghiém
trong linh vuc ké toan, kiém toan va
tu van. Ba gitt chic vu Giam doc
Kiém toan Noi bo tir thang
05/2017. Trudc do, ba ting co thoi
gian lam viéc tai Cong ty kiém toan
va tu van A&C, phu trach quan ly
cac hop dong kiém toan doanh
nghiép bao hiém, tai chinh.

Ba Binh t6t nghiép chuyén nganh
Tai chinh Ké toan - Truong Dai hoc
Théng Long. Ba dugc Bg Tai chinh
cap ching chi Kiém toan vién quoc
gia (CPA) nam 2005 va dugc
ICAEW cép chiing chi IFRS thang
02 nam 2017.
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SU KIEN
TIEU BIEU 2019

N&m thit 6 lién tiep SSI dan dau thi phan mai gicl

co phiéu/ ching chi quy trén toan thi truong.

La trong nhitng Cong ty Chiing khoan dau tién dugc cap phép phat hanh chig quyén (CW), ndm 2019

SSI da phat hanh 24 triéu CW, tuong duong 44%
tong gia tri phat hanh toan thij truong

vdi gia tri giao dich hang ngay chiém 65% gid tri giao dich CW trén toan thi truong tai thoi diém cudi nam.

SSI ra mat
san pham dau tu tréi phiéu S-Bond
v@i lgi suat hap dan — 10,5%/ nam

nham giap khach hang da dang hoa danh muc dau tu, t6i vu loi nhuan va giam thiéu rdi ro. Cac trai phiéu thudc
S-Bond déu dugc SSI tham dinh ky luéng va SSI hang ngay ding ra tao 1ap thi truang dé tang thanh khoan cho
trai phiéu.

Bang gia SSI iBoard

dugc xay dung trén nén tang cong nghe thong minh, cho phép khach hang vura theo doi thi trudng, vira dat Ienh
giao dich nhanh chong trén cung 1 nén tang doi vdi ca hai loai san pham chitng khoan co sd va chitng khoan
phai sinh.

i
-
»
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Cong ty TNHH Quan Iy Quy SSI (SSIAM) cong bo

Quy ETF SSIAM VNFIN LEAD

Quy ETF dau tién mo phong chi s6 nganh tai Viét Nam, ky vong sé thu hat dong von ETF méi cho Thi truong
Chtng khoan Viét Nam.

SSl ra mat san pham

iWin — nén tang giao dich chitng khoan gia 1ap tién

phong trén thi truong

la moi truong hoan hao dé nha dau tu thit nghiém chién lugc va lam quen vdi thi trudng ching khoan. SSI ciing
t6 chitc cudc thi “Ching si tranh tai” trén iWin vai tong gia tri giai thudng 1én tai 1 ty VND.

Nhiing thanh tuu cta SSI dugc ghi nhan bang cac giai thudng noi bat trong va ngoai nude ndm 2019

ASIAMONEY o ) L o
BROKER POLL Cong ty Chiing khoan tot nhat Viét Nam” nam thit 7 lién tiep

“Nha moi gioi khach hang ca nhan t6t nhat Vigt Nam” nam thit 2 lién tiép

SOUTHEAST ASIA

THE ASSET , o
TRIPLE A COUNTRY “Nha tu van trong nudc t6t nhat cho khach hang to chitc va doanh nghiép”
AWARDS 2019 nam thu 2 lién tiep

Top 50 Cong ty niém yét t6t nhat Viét Nam nam thit 6 lién tiép
Top 50 thuong hiéu gid tri nhat Viét Nam nam tht 4 lién tiép

FORBES
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& 10l TRUONG
KINH DOANH 2019

Kinh té Vi md 2019

Kinh té Viét Nam tiép tuc ghi nhan két qua tich cuc ndm 2019. Muc tiéu 6n dinh vi md, kiém soat lam phat dugc giit vitng, chi s0 lam
phat binh quan tang 2,79%, thip han so vdi ké hoach dat ratu dau nam 1a 4%. Nam thi 2 lién tiép Viét Nam c6 toc do tang truong
kinh té dat trén 7%, thudc nhom tang truéng cao nhat Chau A.

Ca céu kinh té c6 su dich chuyén ré nét vai su vuan 1én cua khoi kinh té tu nhan, gop phan rat 16n vao viéc binh 6n cac can doi vi mo
quan trong. Trong khi xudt khdu khoi dau tu nudc ngoai tang rét thap, chi dat 4%, thi khoi trong nudc duy tri dugc te do ting truang
6 muc 18%. Nhiéu mat hang cong nghiép, cong nghé nhu dién thoai, dién tir, may mac thiét bi, 6 t6 v.v... do cac doanh nghiép Viét
Nam san xuat da duoc xuat khdu vai gia tri 1.

Nganh du lich tiép tuc tng truang cao vai lugng khach quoc té tang 16% va xuat khau du lich tang 17%. Nho su gia tang xuat khau
hang hoa va dich vu ctia khoi trong nudc, nam 2019 xuat siéu hang hoa dich vy dat7,9 ty USD —tang hon gap doi so Vi nam 2018.
Can can thanh toan tong thé vi vay dat thang du 6n, xap xi 20 ty USD, tao nguon cung ngoai t& ddi dao cho du trit ngoai héi va gian

tiép tang ngudn cung tién cho thanh khoan cta hé théng ngan hang. Lai suét vi vay dugc gilt @ mutc thap va giam nhe vao cudi nam.

Thi truong Chitng khoan 2019

Tréi lai vai dién bién tich cuc cta kinh té vi m, ndm 2019 dugc danh gia 1a mot nam day kho khan cua Thi truong Chitng khoan
(TTCK) Viét Nam.

Bién dong cia chi s6 VN-Index nam 2019

120%

115%

110%

105%

100%

95%

Ngubn: Bloomberg
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12/2019 12/2018 +/-%
Thi truéng co s@
VN-Index 961 893 7,7%
HNX-Index 103 104 -1,6%
UPCom 57 53 7,2%
Gia tri giao dich ngay (ty VND) 5.224 5.347 -2,3%
Mua/ ban rong cuia nha dau tu nudc ngoai (ty VND) (978) 706 -238,5%
Thi trudng phai sinh
S6 lugng hop dong 79.731 127.824 -37,6%
Tong gid tri giao dich (ty VND) 7.002 11.434 -38,8%

Nguén: Bloomberg, Trung tam Phan tich va Tu van Bau tu SSI

Chi s6 VN-Index két thic ndm 2019 ¢ mitc 960,99 diém, ting 68,45 diém (+7,67%) so vai muc cudi nam 2018. Thi truong da tiang
manh trong 3 thang dau ndm nho dong von nudc ngoai vao manh mé (dc biét 1a thong qua cac quy ETF chuyén mo phong thi truong
Viét Nam). Tuy nhién, VN-Index mat da tang trong nhitng thang tiép theo ctia ndm (trir thang 7 va thang 9) do gia tang rai ro tit chién
tranh thuong mai My - Trung, duong cong loi sudt dao ngugc, va cdng thang dia chinh tri v.v..., tao ap Iuc cho dong vén nudc ngoai
rt ra khoi thi truong. Bat 6n toan cau cung vdi su thiéu hut cac yéu to xuc tac méi nhu cac dot phat hanh cd phiéu 1an dau ra cong
chung (IPO) hay thodi von nha nudc 16n, vin dé ty 16 s6 hitu nudc ngoai, thong tin chua tich cuc vé kha ning nang hang thi truong
khién nha dau tu ca nhan (chiém 86% tong gid tri giao dich) tré nén than trong hon, chi dong rat bat khoi thi truong hodc chuyén
sang cac cong cu dau tu an toan han nhu trai phiéu doanh nghiép, vang. Gia tri giao dich trung binh ngay théng qua giao dich khdp
lénh (trén 3 san) da giam 34% trong ndm 2019 xubng con 149 triéu USD. Tong gia tri mua rong cua nha dau tu nuéc ngoai chi dat
206 triéu USD trong nam 2019, thong qua giao dich khdp 1énh va thoa thuén, thap hon nhiéu so véi con s6 1,84 ty USD trong ndm
2018. Dong von nudc ngoai mdi do vao Viét Nam van chu yéu thong qua cac quy hoan déi danh muc (ETF), do kha nang tiép cén thi
truong clia nha dau tu nudc ngoai van con nhiéu han ché. Tong gid tri rong dong vén vao (inflow) tur cac quy ETF dat khoang 220
triéu USD. Tat ca 5 quy ETF mo phong thi trudng Viét Nam déu ghi nhan dong von do vao tich cuc trong ndm qua, nhat 1a hai quy
VFMVN30 ETF va VanEck Vectors Vietnam ETF. Trién khai vao thang 7/2019, quy Premia Vietnam ETF 1a quy mdi nhét gia nhéap thi
truong va méi dong gop kha khiém ton khi bat dau, & mae 24 triéu USD. Quy SSIAM VNX50 ETF va DWS FTSE Vietnam Swap UCITS
ETF thu hit gid tri rong dong von vao tuong tng 2,5 triéu USD va 14,9 triéu USD.
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Téng gia tri dong von lity ké vao tif cac Qui ETF nam 2019

—— Tong dong von Iy ké (nghin ty VND) = VN-Index
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Ngudn: Bloomberg, Trung tam Phan tich & Tu vén Pau tur SSI

Diéu kién thi truong khong thuc su thuan 10i ciing khién hoat dong huy dong von cta nhiéu doanh nghiép chiu anh hugng. Khac han
vGi khong khi s6i dong nira dau 2018 vdi hang loat thuong vu “bom tan”, ndm 2019, cac hoat dong IPO kha han ché, chi co mot vai
doanh nghiép nho tién hanh dau gid c¢6 phan ra cong chung. Tuang tu, hoat dong huy dong von cd phan ciing kha im dng.

Doi vai TTCK phai sinh, mac du méi chinh thic di vao hoat dong dugc hai nam nhung thi trudng da co nhiing budc tang trudng tich
cuc. Trén thi truang phai sinh hién c6 hai san pham 1a hop dong tuong lai trén chi s6 VN30 va hgp dong tuong lai tréi phiéu Chinh phu
ki han 5 nam. Tinh dén cubi ndm 2019, theo bao cdo cua UBCKNN, thij truong da dat trén 90 nghin tai khoan, tang 58% so vai cudi
nam 2018. Hé thong thanh vién giao dich va bu trit ciia TTCK phéi sinh da c6 19 cong ty chitng khoan dugc cap Gidy chiing nhan
thanh vién bu trir. Bén canh do, ngay 28/6/2019, san phdm méi Ia chiing quyén c6 bao dam (Covered Warrant - CW) dé chinh thic
dugc giao dich, viéc ra doi san phdm nay gop phan hé trg nha dau tu phong ngita nhitng bién dong trén thi truong co phiéu.

Nam 2019 khong thé khong ké dén su bung nd cia thi truong tréi phiéu doanh nghiép. Theo thong ké cong b6 tit SG Giao dich Chiing
khoan Ha Noi (HNX) va tir cac doanh nghiép, trong nam 2019, c6 211 doanh nghiép thuc hién chao ban tong cong 300.588 ty VND
trai phiéu, chia lam 807 dot phat hanh trong d6 c6 12 dot phat hanh khong thanh cong. Tong s6 trai phiéu phat hanh ca nam Ia
280.141 ty VND, tuong duong 93,2% gia tri chao ban va tng 25% so véi ndm 2018. Lugng phat hanh I6n trong nam d khién quy
mo thi truong trai phiéu doanh nghiép tang manh tit 9,01% GDP (2018) Ién khoang 11,3% GDP (2019), tdng Iugng tréi phiéu doanh
nghiép Iuu hanh dat gan 670 nghin ty VND.
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Thi trudng trai phiéu doanh nghiép Viét Nam
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Ngudn: Bo Tai chinh, SSI téng hop

Thi truong trai phiéu, dac biét 1a tréi phiéu doanh nghiép, ma rong 1 xu hudng tat yéu va phu hop dé tao su can bang va nang cao
chét lugng thi truang tai chinh. Tuy nhién, hién nay tréi phiéu doanh nghiép van la kénh dau tu kha mai mé tai Viét Nam, su phat trién
nhanh giai doan vira qua c6 tiém an nhitng rdi ro nhét dinh can dugc nhan dién va diéu chinh bdi co quan quan ly dé dam bao su phat
trién lanh manh va bén viing cua thj truong.




DAU AN HOAT DONG 2019

TINH HINH TAI CHINH 2019

BAO CAQ
KET QUA HOAT BONG 2019

Bang can doi tai san giai doan 2017 — 2019 (triéu VND)

Chi tiéu

2017 2018 2019

Tai san ngan han
Tai san tai chinh
Tién va cdc khoan tuong duong tién

Cac tai san tai chinh ghi nhdn théng qua /ai/lo (FVTPL)

Cac khoan dau tu ndm giit dén ngay dao han (HTM)
Cac khoan cho vay
Tai sén tai chinh sén sang dé ban (AFS)
Tai san tai chinh khac
Tai san ngdn han khac

Tai san dai han

Cac khoan dau tu dai han
Cac khoan dau tur nam gict dén ngay dao han (HTM)
Pau tir vao cong ty lién doanh, lién két

Tai san c6 dinh

Bét dong san dau tu

Chi phi xay dung co ban dé dang

Tai san dai han khac

TONG TAI SAN

Ng phai tra ngan han

Vay ngan han

Trai phiéu phat hanh ngan han

Ng phai tra ngan han khac

No phai tra dai han

Trai phiéu chuyén doi dai han

Tréi phiéu phat hanh dai han

Ng phai tra dai han khac

TONG NO PHAI TRA

VON CHU SO HOU

17.227.983 22.270.357 22.290.867

17.092.445 22.237.874 22.255.950
345.986 672.880 1.040.783
1.431.143 2.039.986 4.315.245
7.862.154 12.326.240 10.721.931

5.764.072 5.966.651 5.359.342
1.534.864 1.265.085 760.042
134.227 27.032 58.607
135.538 32.483 34.917
1.536.392 1.555.270 4.753.248
943.370 1.065.903 4.238.856
130.424 301.622 3.444.541
812.945 764.281 794.315
161.101 118.743 147.013
218.231 214.562 205.777
47.154 4.923 29.450
166.536 151.139 132.153

18.764.375 23.825.627 27.044.115

9.354.274 13.469.410 16.409.541

8.503.888 11.193.159 15.550.226

199.872 255.000 0
650.515 2.021.252 859.315
793.851 1.200.552 1.233.515

0 1.068.320 1.105.938

569.300 0 0
224.551 132.232 127.577
10.148.125 14.669.962 17.643.055
8.616.250 9.155.665 9.401.060

Ngudn: Béo céo Tai chinh Hop nhét Kiém toan SSI
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V& co cau, tai san ngén han chiém 82% tong tai san Cong ty, trong s6 do cac loai tai san an toan nhu tién, cac khoan tuong duong
tién va tién gui ngan hang chiem 3,9%, nhitng khoan dau tu nam gitt dén ngay dao han (Held-to-maturity/HTM) bao gom tién gtii co
ky han va chitng chi tién gtfi véi thoi gian nam giif dén ngay dao han dudi mot nam chiém 39,7%.

Tong s6 du tién gui tai ngan hang cua SSI 6 mac 11.762 ty VND cubi nam 2019, giam 9% so v6i mirc cudi nam 2018. Tai san nay
hoan toan duoc tai trg bang ngudn von vay tit cac Ngan hang Thuong mai. Mdc chénh I6ch 1ai suét binh quan gitta 1ai suét vay va lai
suat tién gui quanh mitc 1,5%. Hoat dong kinh doanh ngudn von khong chi dem lai 1 phan doanh thu cho Céng ty, ma nhiing con s6
an tugng nay con thé hién tin nhiém cao ctia SSI, tinh chéat chuyén nghiép va nang dong trong quan hé kinh doanh véi cac ngan hang
thuang mai. Khong nhitng vay, hoat dong tich cuc nay con dem lai nhitng lgi ich khac nhu xdy dung dugc quan hé thanh toan chi phi
thap, nhanh chong va hiéu qua trong dich vu thanh toan cho nha dau tu. Cong tac quan Iy rdi ro dbi véi hoat dong kinh doanh ngudn
von cing rat chat ché, cac ngan hang doi tac cho vay va nhan tién gui déu 1a nhitng ngan hang I6n ¢ tin nhiém cao, thanh khoan
dugc bao dam tuyét doi thong sudt. Trong ndm 2019 Cong ty khong phat sinh cham tré thanh toan hay tranh chép nao lién quan dén
cac hgp dong vay va gti.

Trudc nhitng bién dong kho doan dinh cta thi truong cd phiéu trong ndm 2018 — 2019 va nhdm phuc vu nhu cau cta cac san pham
dich vu mdi, tai san SSI dugc phan bé mot cach linh hoat. Cong ty cing chuyén dan mot phan tai san dau tu tu co phiéu sang trai
phiéu & chiing chi tién gui. Cu thé, nam 2019, cac khoan tai san tai chinh sén sang dé ban (AFS) giam 40%, trong khi tai san tai chinh
ghi nhan ¢ gia tri hop Iy thong qua 14/ 16 (FVTPL) tang hon 2 Ian chi yéu do cac khoan dau tu méi vao ching chi tién gti. Ngoai ra,
mot phan 3% danh muc FVTPL 1a cac chitng khoan ndm gitt dé phong ngita rti ro (hedging) cho céc chiing quyén c6 bao dam ma
SSI phat hanh trong nam.

S6 du ng cho vay ky quy cua SSI ¢o xu huéng giam nhe, cubi nam 2019 & mutc 5.286 ty VND, trong boi canh cac cong ty ching
khoan nudc ngoai gia nhap thi trudng va budc dau dua ra mic |ai suat cho vay rat thip toi khach hang. Tuy nhién, thay vi cha truong
canh tranh khong bén vitng bang |ai suat thap, Cong ty chon giai phap tiép tuc tap trung vao cai thién chét lugng dich vu cung cap t6i
cac nha dau tu, két hop da dang hoa san pham dich vu tai chinh, dong thoi duy tri chinh sach cho vay than trong trude nhing bién
dong kho doan dinh cua thi truang. Hoat dong cho vay ky quy ctia SSI hoan toan ndm trong pham vi kiém soat rai ro chat ché nho
su phoi hop kiém tra kiém soat nhiéu vong cua cac b phan Kiém soat Nghiép vu, Dich vu Tai chinh, Quan tri Rui ro va ra soat hau
kiém dinh ky cua Kiém toan Noi bo cung Kiém soat Noi bo. Quy trinh quan tri rdi ro dbi v6i hoat dong cho vay ky quy dugc thuc hién
toan dién, tir xay dung hé thong cham diém co phiéu duoc phép vay ky quy, xac dinh cac ty 18 han mitc hop ly, gidm sat bién dong
rii ro tiém tang hang ngay, dén tuan thu ky ludt quan ly rdi ro khi phét sinh cac khoan vay cham nguéng canh bao. Cong tac quan ly
rii ro chat ché vira ho trg Khach hang thuc hién giao dich dau tu linh hoat, an toan vita dam béao bao toan von cho Cong ty, ndm 2019
SSI khong phat sinh ng xau. Hoat dong cho vay dugc danh gia kha higu qua vi trai qua nhiéu thang tram, du ng cho vay co lic 1én
mitc gan 6.200 ty VND hay xubng dudi 5.000 ty VND, nhung khong phat sinh rai ro. Mdec 1ai suat cho vay binh quan 12% trén tdng
du ng cho vay da dong gop ngudn doanh thu dang ké chiém hon 20% trong tong doanh thu hoat dong cua Cong ty.

Tuong tng v6i tang trudng vé tai san la tang truéng vé nguon von cua Cong ty. Nguon von chu so hitu dat 9.401 ty VND nam 2019,
tang tir 9.156 ty VND cubi 2018. Ngudn con lai bao gdm chil yéu 1a vay ngan hang vai s6 du ng vay ngan han tir ngan hang cui 2019
12 16.409,5 ty VND, s6 du trai phiéu chuyén doi cuia SSI1a 1.106 ty VND. Mac du ngudn von vay va phat hanh trai phiéu ting truang
& quy mo 16n nhung SSI ludn bao dam thanh khoan 6 mic cao nhat, nam 2019 cang nhu trong subt qua trinh hoat dong kinh doanh,
Cong ty chua bao gid phat sinh su ¢ rdi ro vé thanh khoan, khdng dé phat sinh ng xau. Hoat dong huy dong von chi yéu thuc hién
bang tién VND, mét phan nho céac khoan vay béng ngoai té tir ngan hang nudc ngoai déu dugc bao dam rui ro ty gia bang hop dong
hoan doi ngoai té. Nhu trén da trinh bay, ngudn von vay ctiia Cong ty chi yéu dé dap tng cac giao dich tang truong tai san la tién gui
ngan hang nén co thé coi nhu khong tiém tang rai ro tin dung. Hoat dong tién gui hét st linh hoat, dugc ho trg thanh khoan bang han
mifc vay thiu chi, cing vdi du doan chuan xac vé bién dong Iai sut nén cong ty khong gap rui ro vé |i suat vay.
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Mét s6 chi tiéu tai chinh co ban
Két qua kinh doanh 2015 2016 2017 2018 2019
Doanh thu thuan (VND) 1.802.941.289.604 2.540.929.472.830 3.043.190.092.433 3.938.662.332.650  3.301.484.401.084

Loi nhuan thuan tit hoat dong kinh doanh (VND)
Tong lgi nhuén trudc thué (VND)

104.875.956.159.609
1.0563.797.641.057

1.141.560.999.946
1.144.062.998.942

1.392.314.526.117
1.405.021.409.033

1.567.029.926.018
1.623.213.463.955

1.098.616.647.855
1.105.523.561.457

Lgi nhun sau thué (VND) 839.860.081.125  94.466.423.550.041 1.161.104.595.823 1.302.937.242.558 907.096.976.031
Loi nhuén sau thué cua co dong Cong ty me (VND) 841.566.556.381 946.703.413.703 1.161.852.985.813 1.304.930.180.565 909.201.424.728
Bang can doi tai san 2015 2016 2017 2018 2019
Tong tai san (VND) 12.153.431.597.528 14.006.830.388.635  18.764.375.171.848 23.825.626.725.361  27.044.115.024.913
Von diéu 1& (VND) 4.800.636.840.000 4.900.636.840.000 5.000.636.840.000 5.100.636.840.000 5.100.636.840.000
Téng s6 lugng cp binh quan gia quyén 471.713.404 480.436.945 490.089.282 499.834.406 508.772.958
Ngudn von chu s¢ hitu (VND) 6.727.609.014.290 7.906.811.867.993 8.616.249.695.902 9.155.664.527.633 9.401.059.780.205
Cac chi tiéu khac
Co cau tai san 2015 2016 2017 2018 2019
TS ngan han/ Tong tai san 90,3% 90,41% 91,81% 93,47% 82,42%
TS dai han/ Tong tai san 9,7% 9,59% 8,19% 6,53% 17,58%
Co cau ngudn von 2015 2016 2017 2018 2019
N phai tra/ Tong tai san 44,64% 43,55% 54,08% 61,57% 65,24%
Ngudn von chu s hitu / Tong tai san 55,36% 56,45% 45,92% 38,43% 34,76%
Ty suét lgi nhuan 2015 2016 2017 2018 2019
Loi nhuan sau thué/ Tong tai san (ROA) 6,91% 6,74% 6,19% 5,47% 3,35%
Loi nhuan sau thué/ Nguon von chi s@ hitu (ROE) 12,6% 12,1% 13,6% 14,3% 9,72%
Loi nhuén sau thué/ Von diéu 16 17,49% 19,28% 23,22% 25,54% 17,78%
Loi nhuan sau thué / Doanh thu thuan 46,58% 37,18% 38,15% 33,08% 27,48%
Li co ban trén moi co phiéu EPS (VND) 1.658 1.843 2.208 2.428 1.663
Kha nang thanh toan 2015 2016 2017 2018 2019
Chi s6 thanh toan hién hanh (Tai san Iuu dong/ No ngan han) 2,33 2,17 1,84 1,65 1,36
Chi s6 thanh toan nhanh ([Tién + Khoan dau tu tai chinh ngan han] / No ngan han) 2,28 2,13 1,81 1,65 1,35
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KET QUA KINH DOANH 2019

Nam 2019 1a mot nam kinh doanh day kho khan voi SSI n6i riéng va cac Cong ty Chitng khoan néi chung do su sut giam manh cta
thanh khoan thj truong. Tai HOSE, khoi lugng giao dich binh quén phién trong nam chi dat 189,2 triéu chitng khodn, tuong tng vdi gia
tri 3.765 ty VND/ngay, so vdi cung ky 2018 da sut giam lan lugt 17,8% vé khoi lugng va 26,8% vé gid tri giao dich. Gia tri giao dich
trung binh ngay thong qua giao dich khdp 1énh trén 3 san ciing da giam 34% trong ndm 2019 xudng con 149 triéu USD. Téng gia tri
mua rong cua nha dau tu nudc ngoai chi dat 206 triéu USD trong ndm 2019, giam 89% so vdi nam 2018. Diéu kién thj truong khong
thuan loi ciing khién cac hoat déng huy dong vén co phan, chao ban ra cong chiing cta nhiéu doanh nghiép chiu anh hudng tiéu cuc,
khong xudt hién nhitng thuang vu ¢6 gid tri cao ky luc nhu nam trudc do. Diéu nay gay bat lgi cho cac hoat dong kinh doanh cta cong
ty chiing khoan, déc biét nhitng mang phu thudc nhiéu vao thanh khoan va gi tri giao dich thi trudng nhu méi gidi chitng khoan.

Bén canh do, thong tu 128/2018/TT-BTC dugc ban hanh va cé hiéu luc tir ngay 15/02/2019, g6 bo mic gia san dich vu mua, ban
chitng khoan 0,15%. Quy dinh nay d4 tao ra mot cudc canh tranh manh mé vé phi moi gidi. Nhiéu Cong ty Ching khoan ngay ap tic
giam phi giao dich xuong muec rat thap, thdm chi ap dung cac chuong trinh giam gia 0 dong, mién phi giao dich tron doi v.v... Dong
thoi, tur nira cu6i 2018, thj trudng da don nhan ngay cang nhiéu hon su tham gia cua cac doi thu canh tranh nudc ngoai, vei thé manh
vé nguon von gid ré, rat tich cuc ma rong hoat dong cho vay ky quy (margin), cung cap ra thj trudng nhiing géi vay margin véi mitc
gié hap dén.

Trai qua gan 20 ndm thang trdm cung thi trudng ching khoan, SSI nhan dinh day 1a thoi diém kho khdn nhung cing chinh 1a co hoi.
Cong ty kién dinh di theo hudng da dang hoa san phdm dich vu thudc cac mang kinh doanh chinh bao gdm Dich vu Ching khoan
Khach hang Cé nhan va Dich vu Chitng khoan Khach hang T6 chitc (moi gidi, luu Ky, tu van dau tu), Dich vu Ngan hang Dau tu (tu van
tai chinh cho khach hang doanh nghiép), Dau tu, Nguon von va Kinh doanh Tai chinh, va Quan ly Quy, nham cung cap cho Khach
hang tron goi dich vu, gitp cho Khach hang c6 thé tbi uu hoa von dau tu va linh hoat kinh doanh. Pong thai, nam 2019, Cong ty danh
nhiéu nguon Iuc nghién ctu, phat trién san phdm mai, xay dung hé thong cong nghé thong tin song song véi nang cao chat lugng doi
ngd nhan sy nham sdn sang dap (ing tot nhat yéu cau cta Khach hang trong thoi ky méi.

Sau khi danh gia tinh hinh thj trudng 9 thang dau ndm ¢ nhiéu anh hudng bét Igi t6i hoat dong kinh doanh cua Cong ty, thang 10/2019,
can cit Gy quyén ctia PHDCD, HDQT SSI da quyét dinh diéu chinh ké hoach kinh doanh ndm 2019 v6i mot s6 chi tiéu: i nhuan trude
thué 2019 vé mitc 1.100 ty VND, doanh thu vé mifc 2.950 ty VND, tuong duong vai mitc giam 35,3% va 21,9% so vai ké hoach kinh
doanh dé ra dau nam. Két thic nam 2019, Cong ty ghi nhan doanh thu hop nhét dat 3.308,6 ty VND, lgi nhuan hgp nhét trudc thué
dat 1.105,5 ty VND — dat ké hoach kinh doanh da diéu chinh, vai chi phi hoat dong gitt 6n dinh so v6i cung ky ndm ngoai.

Két qua Kinh doanh giai doan 2015 — 2019 (Ty VND)

I Doanh thu T Loi nhuan sau thué
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Nguén: Béo céo Tai chinh Hop nhét Kiém toan SSI
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Co cau doanh thu hop nhét nam 2019
1%
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Ngudn: Béo céo Tai chinh Hop nhét Kiém toan SSI

Chi tiét timg mang kinh doanh sé dugc trinh bay dudi day.
DICH VU CHUNG KHOAN

6 nam lién tuc dan dau thi phan méi gidi

Thi phan trén toan thi truong

B s HSC [ vese B v\os

2017 2018 2019
Nguon: HNX, HOSE, SSI tong hop
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Nam 2019 danh dau nam thu 6 lién tiép SSI ding dau vé thi phan méi gidi c6 phiéu, chiing chi quy (CCQ). Cu thé, thi phan dat 13,96%
tai HOSE va 9,7% tai HNX. Tinh chung trén 2 S& Giao dich Ching khodn, thj phan SSI ndm 2019 dat 13,31%. Riéng thi phan dbi vdi
mang moi gioi ca nhan dat 9,61% ndm 2019, chiém 72,2% thi phan chung cua SSI.

Tang trudng so lugng tai khoan quan ly

S6 Iugng tai khoan mo mdi dugc duy tri & mifc cao, dat 14.417 tai khoan cudi nam 2019, néng tng so tai khoan quan ly Ién trén
166.000 tai khoan, tang trudng 10% so v6i nam 2018.

80 lugng tai khoan

Py
. T
2017 2018 2019

Ngubn: SSI

Du ng margin dugec duy tri on dinh so véi gia trj giao dich thi trudng

Néu nhu nam 2018 gid tri giao dich thi truong dat mc cao t_rén 6.500 ty VNB/phién thi sang nam 2019, thi truong da giam mgnh chi
con quanh muc 4.600 ty VND/phién, giam han 30%. SSI van duy tri dugc muc du ng muc cao, dat 5.359 ty VND tai thai diém cuoi
nam 2019, ho trg tai chinh hiéu qua t6i nha dau tu, dong thai c6 dong gop khdng nhd vao doanh thu cta Cong ty trong nam.

Du no ky quy binh quéan tai SSI

I Ou ng margin (ty NP) === Ty I& du ng/ von chii s& hitu

65%
67%

54%
48%

2015 2016 2017 2018 2019

Ngudn: Bao cdo Tai chinh Hop nhét Kiém toan SSI

S6 du ng cho vay ky quy cta Cong ty c6 giam nhe so vdi thai diém cubi nam 2018 mot phan do su canh tranh manh mé tir céc cong
ty chitng khoan nudc ngoai méi gia nhap thi trudng, ¢ loi thé vé nguon von gid ré, budc dau dua ra muc 1ai suat cho vay rat thap.
Tuy nhién, thay vi canh tranh bang |ai suat thap khong bén vitng, SSI kién dinh vdi chién Iugc tap trung vao chét Iugng dich vu, dong
thoi duy tri chinh sach cho vay than trong trudc nhitng bién dong kho doan dinh cta thi truong, giam thiéu toi da rdi ro cho Cong ty
va Khach hang.
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Pa dang cac san pham cho nha dau tu

Déu 4n tich cuyc trong nam 2019 chinh 1a viéc dua san phdm Chitg quyén c6 bao dam (CW) di vao hoat dong giap nha dau tu co
thém Iua chon, thac ddy hoat dong giao dich trén thi truong co phiéu. SSI1a mot trong nhitng cong ty ching khoan dau tién dugc cap
phép phat hanh chiing quyén, dong thai cang 1a 1 trong 2 cong ty trién khai IPO chitng quyén qua cong cu giao dich truc tuyén. Cong
ty da phat hanh 24 triéu chitng quyén — tuong duong 44% toan thi truong vé tong gid tri phat hanh, véi gia tri giao dich hang ngay
chiém 65% gid tri giao dich chitng quyén toan thi truong tai thoi diém cubi nam 2019.

Trong diéu kién thi truong co sd khong dugc thuan Igi, SSI cha dong tién phong trong viéc cung cép cac san pham mai, md rong co
hoi dau tu cho khach hang bén canh kénh dau tu truyén thong la c6 phiéu. Ndm 2019 danh dau budc chuyén manh mé trong viéc
ban da dang nhiéu san pham, trong d6 bao gom tréi phiéu doanh nghiép, cac san pham ban chéo vai Cong ty Quan ly Quy SSIAM
nhu chiing chi quy, Gy thac danh muc v.v... NGi bat 1a hoat dong phan ph6i thanh cong tréi phiéu doanh nghiép nhu tréi phiéu Cong
ty C6 phan Dién Gia Lai (HOSE - GEC), Cong ty CO phan Dich vu Hang khong Taseco (HOSE — AST), Cong ty C6 phan Con Cung,
Cong ty C6 phan Tap doan D4t Xanh (HOSE - DXG), Cong ty Co phan Pat Phuong (HOSE — DPG), thu hat su quan tdm cua nhiéu
khach hang tiém nang trén thi truang. Bén canh phan phéi trai phiéu so cap, trong quy 3/2019, théng qua san pham dau tu trai phiéu
S-Bond, SSI da cung cap dich vu thu xép cac giao dich mua, ban trai phiéu doanh nghiép thit cap, hd trg cai thién dang ké thanh
khoan cho céc trai phiéu doanh nghiép nhu Cong ty Co phan Eurowindow Holding, Cong ty C6 phan Dich vu Hang khong Taseco
(HOSE — AST), Cong ty Co phan Con Cung, budc dau tao ra mot noi giao dich an toan chu dong vé trai phiéu doanh nghiép cho céac
nha dau tu ca nhan, to chifc trén thi truong.

SSI cing tiép tuc nghién ctu, phat trién va dua ra cac san pham, dich vu méi, cap nhat va nhiéu tién ich hé trg trén cac san pham va
cong cu giao dich hién co nhu:

Bang gia théng minh iBoard: cho phép khach hang vira theo dai thi truong, vira dat Iénh giao dich, dong thdi tich hop nhiéu san pham
nhu ¢o phiéu, phdi sinh, chitng quyén, chiing chi quy, gitp khach hang dé dang theo doi va dat Iénh giao dich cac san pham nay trén
cung 1 man hinh. Nhiéu co ché dat 1énh khac nhau cing dugc phat trién. Thong tin hién thi da tang, tuy bién danh muc theo doi va
dac biét 1a c6 chiic ndng quan ly canh bao gidp khach hang khéng bo 16 co hdi ban ra — mua vao.

Hé thong giao dich Online Web Trading - Chifc nang dat 1énh 1 Click Phai sinh: cho phép khach hang “ghi” lai thao tac thiét 1ap

lénh mua/ban cac hgp dong 1 1an duy nhat, sau do cd thé sao chép lai cac thiét 1ap nay cho cac Iénh tiép theo, cét giam hét cac khau
xac nhan trung gian giap khach hang tan dung t6i da thoi gian khdp 18nh — yéu t6 quan trong dbi voi sy thanh cong ctia moi giao dich

trén thi truong phai sinh.
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Nén tang giao dich ching khoan gia Iap tién phong trén thi trudng iWin: moi truong hoan hao dé nha dau tu thir nghiém chién lugc
va lam quen vdi TTCK. iWin stf dung dit ligu thi trudng that dong nhat voi thuc té (realtime), 1énh dét sé khdp ciing vai mic gia va khoi
Iugng thi truong that dang khdp. Viée tich hgp cé chiing khoan co sd va phai sinh ciing 1a cach giip nha dau tu Iya chon va thit san
pham phu hop vai khdu vi d4u tu ciia minh. M6t diém ni bat khac cua iWin d6 la cho phép nha dau tu “theo doi” chién lugc giao
dich ctia nguoi khéc, tir do c6 thé hoc hoi phuong phap du tu, tich lay kién thic cang nhu kinh nghiém giao dich. Khi da thit nghiém
phuong phap giao dich thanh cong va tu tin véi TTCK, iWin ciing cho phép nha dau tu chuyén doi dé dang sang tai khoan chitng khoan
that, bat dau qua trinh d4u tu thue su. SSI ciing huéng tdi viéc xay dung iWin trd thanh mot cong dong uy tin, dé két noi, chia sé kién
thic cling nhut kinh nghiém gita cac nha dau tu.

D6i vai mang Khach hang T6 chic, SSI tiép tuc ting cudng ma rong mang Iudi doi tac toan cau thong qua cac Cong ty Ching khoan
va Ngan hang quéc té dé cung cp thong tin vé thi trudng, ciing nhut gidi thiéu nhiéu co hoi dau tu cho Khach hang quéc té. Chi riéng
trong ndm 2019, SSI da t6 chic trén 500 cudc gdp gd gitta Nha dau tu va Doanh nghiép, 7 hoi thao du tu (roadshows) trong va
ngoai nudc (trong do cé hai hgi thao I6n la C-Suite Investor Forum 2019, hgp téc vdi Citi Group Singapore va Vietnam Corporate Day
2019, hop tac véi Goldman Sachs Singapore), 6 chuyén thdm quan doanh nghiép theo chi dé: Dau khi & Nang lugng, B4t dong san
& Khu cong nghiép, Doanh nghiép ¢ von hoa vira & nho, Ngan hang, Nong nghiép & Hai san, Cang bién & Van tai.

Nam 2019, ding trudc nhitng dién bién tiéu cuc tu thi truong chung cung moi truang canh tranh khoc liét, Dich vu Ching khoan SSI,
mang kinh doanh phu thudc nhiéu vao khoi lugng giao dich va thanh khoan thi truang, ghi nhan doanh thu giam sau nhiéu nim ting
trudng cao va on dinh. Doanh thu tr Dich vu Chitng khodn SSI ndm 2019 dat 1.317,2 ty VND, giam 30% so vdi cung ky nam 2018
va chiém xap xi 40% tdng doanh thu toan Cong ty. Trong d6, doanh thu tir nghiép vu méi gidi ching khoan dat 582 ty VND, chiém
44,2%; doanh thu tr cho vay ky quy va tng trudc tién ban dat 677,9 ty VND, chiém 51,5% doanh thu Dich vu Chiing khoan.

Cting trong nam nay, HDQT quyé’g dinh tach Bo phan Phan tich va Tu van dau tu Khach hang 16 chuc va Khach hang ca nhén thanh
mot Trung tdm Phan tich va Tu van dau tu riéng biét, hudng t6i chuyén mén hoa bd may nham dem den nhiing san pham dich vu
chét Iugng nhét cho khach hang.
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NGUON VON VA KINH DOANH TAI CHiNH
Hoat ddng kinh doanh duy tri 6n dinh trong béi canh suy giam cua Thi truéng Chitng khoan Viét Nam

Trong boi canh kinh t& vi mé Viét Nam c6 muc tang trudng an tuong so vdi tinh hinh chung cta kinh té thé gioi, moi truong dau tu,
kinh doanh dugc dam bao nha cac chinh sach tai khoa, tién té 6n dinh va hop ly. Lai sudt trén ca hai thj truang von va tién té co xu
huéng giam, ty gia on dinh, du trif ngoai hoi ting cao, lam phat dugc duy tri 6 mirc hop ly, thanh khoan ca tién dong va ngoai té déu
rat tot. Nhitng yéu t6 ké trén da co tac dong mot cach tich cuc dén hoat dong ciia Nguon von va Kinh doanh Tai chinh SSI, ghi nhan
két qua an tuong so vdi tinh hinh chung cua Cong ty. Nam 2019, Nguon von va Kinh doanh Tai chinh SSI giif viing téc d0 ting trudng
on dinh vé tong tai san, dat trén 13,5% - tuong duong 27.044 ty VND tng tai san. Cung vai do, doanh thu ciia Khoi ghi nhan 1.031,3
ty VND, ting trudng 36% so vai cung ky 2018. Dé dat dugc két qua nay la ca mot qua trinh xdy dung va duy tri chinh sach kinh doanh
bén ving va quan ly chét luong san pham, dich vu, di d6i vai viéc khong ngiing tu duy, sang tao, tim kiém va danh gia cac co hoi dau
tu mdi trén thi trudng va hoat dong quan tri rti ro hiéu qua mang lai.

Doanh thu Khoi Ngudn von va Kinh doanh Tai chinh (ty VND)

o B B I

2015 2016 2017 2018 2019
Ngudn: Bao céo Tai chinh Hop nhét Kiém toan SSI
Luén luén dam bao an toan thanh khoan cua hé thong

Béng viéc tiép tuc duy tri ty trong cao cac tai san tai chinh ngan han va thanh khoan trén tng tai san trong nhitng ndm vita qua, Nguon
von va Kinh doanh Tai chinh SSI ludn xay dung chién Iugc kinh doanh trén nén tang an toan thanh khoan dugc dat Ién hang dau, nam
2019 ciing khong ngoai I&. Thanh khoan cua toan Cong ty va an toan tién guti ciia Nha dau tu dugc dam bao, lugng vén huy dong doi
dao va on dinh tao nén tang cho cac hoat dong kinh doanh khéc cua cong ty.

Bén cach do, viéc ma rong cac quan hé tin dung vdi cac dinh ché tai chinh 16n trong va ngoai nudc gitp SSI co thé tiép can vai cac
ngudn von da dang, gia hop ly, duy tri tinh on dinh, hiéu qua trong viéc kinh doanh ngudn von.

Day manh dau tu thong qua cac san pham giao dich phai sinh va cau tric

Dya trén nén tang dugc xay dung co ban va viing chac tit nam 2018, ndm 2019 la mot budc phét trién vuot bac va an tuong cuia BO
phan San pham Céu tric SSI, dong gop dang ké va hiéu qua vao két qua kinh doanh chung trong ndm 2019. SSI da tr thanh mot
doi tac I6n trén thi truong phai sinh Viét Nam théng qua hang loat cac giao dich phai sinh ¢6 gia tri va doanh so I6n trén thi trudng.

Bén canh do, xac dinh cc san pham co lgi suat c6 dinh 4 san pham chién Iugc trong thoi gian sap t6i, Ngudn von va Kinh doanh
Tai chinh SSI da tich cuc phoi hop cung cac Khoi lién quan thiét ké va xay dung san pham S-Bond nhdm gitip nha dau tu da dang
hoa danh muc dong thdi tao kénh huy dong von cho cac doanh nghiép ma SSI tham dinh, danh gia c6 chat luong tin dung tot. San
pham duoc nha dau tu chao don rong réi va tao dugc mitc thanh khoan cao trén thi truong thi cép.
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DICH VU NGAN HANG BAU TU

Nam 2019 12 mot ndm kha tram Iang cua TTCK Vigt Nam voi mic tang truong thap caa VN-Index ciing nhu su sut giam manh cia
gia tri giao dich. Diéu kién thi truong khong thuc su thudn lgi khién hoat dong huy dong von caa doanh nghiép chiu nhiéu anh huang,
thiéu vang nhitng thuong vu I6n, hoat dong IPO va huy dong von co phan rét han ché. Diéu nay c6 anh huang khong nho dén hoat
dong cua Dich vu Ngan hang Dau tu SSI. Doanh thu ghi nhan ndm 2019 dat 99,3 ty VND, giam 46,5% so v6i cung ky nam 2018 —
thoi diém SSI da thyc hign nhiéu thuong vu ¢6 gid tri ky luc trén thi trudng. Chi phi van hanh dugc kiém soét chét che, dudi con so
ké hoach.

Trong béi canh kinh doanh kho khan, SSI van thuc hién tu van thanh cong thuong vu chao ban co phéan ctia Cong ty C6 phan Tap
doan Xay dung Hoa Binh (HOSE - HBC) cho Hyundai Elevator véi mitc gia thang du hon 50% so véi gia thi truong cua co phiéu tai
thoi diém chao ban. Thuong vu hop tac chién Iugc nay cé ¥ nghia quan trong, giup phat huy néng Iuc t6i da cta hai Cong ty. Viéc hop
tac vdi Hyundai Elevator vira giap HBC c6 thém nguon von dé tai trg cho cac du an dang trién khai, vira tao thém mot s6 co hoi moi
cho HBC trong viéc cung cap cac san pham ctia Huyndai Elevator cho céc khach hang cua minh véi mtc gia canh tranh nhat.

Nguoc lai vai thj truong von ¢d phan, su s6i dong cla thj truang von ng da dong gop khong nho vao két qua hoat dong cua Dich vu
Ngan hang Dau tu SSI, cu thé 1a Dich vu tu van phat hanh trai phiéu doanh nghiép véi nhing giao dich 16n trong ndm nhu Céng ty Co
phan Dau tu & Phat trién B4t dong san TNR Holdings Viét Nam, Cong ty Co phan Eurowindow Holding, Cong ty C6 phan Con Cung
V.v... vGi khi lugng thanh cong gan 13.000 ty VND, Ngan hang Thuong mai C6 phan Phat trién Thanh pho H6 Chi Minh (HOSE -
HDB) vdi khoi lugng 2.460 ty VND.

SSI ciing la c4i tén gan bo mat thiét vai nhiéu thuong vu M&A dinh dam tai Viét Nam trong ndm qua. Dién hinh 12 thuong vu M&A gitta
nha dau tu dén tir Nhat Ban - Taisho va Cong ty CP Dugc Hau Giang (HOSE - DHG) do SSI va Daiwa Securities Co., Ltd. Ia tu vin bén
mua. Thuong vu dugc thuc hign trong vong 3 ndm (it nam 2016 dén 2019) véi tong gid tri 1én dén gan 350 triéu USD. Trai qua hai
lan chao mua cong khai va cac giao dich thoa thuan, hién Taisho da ting ty 16 s& hitu tai DHG 1&n 51,01%. Thuong vu nay dem lai su
hai hoa lgi ich cla cac co dong va tao diéu kién thuan Igi cho su phat trién cua DHG hau M&A. Sau 3 ndm hop tac voi Taisho, DHG
¢0 nhiéu doi mai toan dién trén moi goc do. Trong do, chién Iugc hoi nhap dé phat trién khong chi giup DHG va Taisho cung nang cao
nang Iuc canh tranh trén thi trudng quoc té, ma ngudi tiéu dung trong nudc cing dugc huang nhiéu lgi ich gia tang.

Két qua hoat dong tich cuc cua Dich vu Ngan hang Dau tu SSI trong bbi canh kho khan dén tir kha nang phoi hop chét ché va higu
qua gitta nhan su hai mién, kién dinh v6i chién lugc “lay khach hang Ia yéu t6 trong tam, lay hiéu qua lam thudc do trong moi hoat
dong”. SSI tiép tuc chién lugc phat trién dai han hudng dén viéc cung cép da dang san phdm, dich vu hang déu t6i khach hang. Co
cau b phan chuyén nghiép va nhan su chét lugng dang ting budc dugc dinh hinh va phat trién, hita hen su phét trién manh mé hon
nita trong tuong lai véi quyét tam som trd thanh vi tri s6 1 vé thi phan.

| N\
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QUAN LY QUY (SSIAM)

Trong ném 2019, SSIAM cung cap 3 méng dich vu chinh cho Nha dau tu 1a Quan Iy Quy dau tu, Quan Iy danh myc dau tu cho Khach
hang T6 chtc, va Quan ly danh muc dau tu cho Khach hang Ca nhan. Tong tai san quan ly chia theo cac dich vu cung cap nhu sau:

66%
Quan Iy quy dau tu

29% 7
Quan ly danh muc du tu to chuc

5%
Quan ly tai san ca nhan

Ngudn: SSIAM

Dich vu Quan ly Quy dau tu

SSIAM quan Iy hon 3.000 ty VND tai san tai cac quy dau tu trong nudc va nudc ngoai tai thoi diém cudi nam 2019, giam 20% so vai
ndm 2018. Tam Iy lo lang cta cac nha d4u tu Chau Au vé thi truang tai chinh ¢ cac thi trudng méi ndi, trong do c6 Viét Nam, da khién
ho rat rong kha nhigu tit hai quy SSIAM SIF - Vietnam Active Value Portfolio va SSIAM UCITS - Vietnam Value Income and Growth
Fund trong nhitng thang cudi ndm. Tam Iy ctia cac nha dau tu trong nudc cing khong nhiéu tich cuc va ho da can nhac Iya chon
nhitng kénh dau tu than trong hon nhu tréi phiéu hodc tiét kiém ngan hang.

Vi Quy dau tu Loi thé Canh tranh Bén viing SSI (SSI-SCA), SSIAM trong nam qua da c6 thanh qua huy dong mai cho Quy nay khi
gidi thiéu thanh cong tdi cac nha dau tu nudc ngoai wa chudng trudng phéi dau tu gia tri, va két qua 12 Quy chi bi rat rong 13,2 ty VND
trong ndm 2019 — mitc rat nho so véi tong mdc rat rong hon 2.100 ty VND cua cac quy ma ¢6 phiéu noi dia trén toan thj truong. Quy
ETF SSIAM VNX50 ciing nang dugc quy mé quy Ién gan 180 ty VND nhd huy dong mdi 57,2 ty VND trong nam. Day 1a két qua cua
hoat dong tich cuc tim kiém cac kénh phan phoi, d6i tuong khach hang mdi cho san pham hién co, tao tién dé cho phat trién san
pham méi trong tuong lai.

Nam 2019 khong chi la nam cua nhitng thach thitc ma con 1a ndm tién dé cho nhiing co hoi kinh doanh méi déy tiém nang ma SSIAM
dang hudng tai. Nam bat duge nhu cau clia nha dau tu mong mudn dau tu vao chi s6 thi truong va chi s6 nganh, SSIAM da phoi hop
v6i S6 Giao dich Ching khoan TPHCM xay dung bo chi s6 dan dau nganh tai chinh Viét Nam (VNFIN LEAD). Trong nifa cudi nam
2019, Cong ty ciing nd Iyc chudn bi dé trién khai quy ETF mo phong chi s6 méi nay (Quy SSIAM VNFIN LEAD). Song song véi do,
dé dap ng nhu cau ctia nha dau tu, SSIAM cting chudn bi thanh 1ap quy ETF SSIAM VN30 mé phong chi s6 VN30. Theo ké hoach,
hai quy ETF sé di vao hoat dong trong ntta dau nam 2020 véi quy mo du kién trén 2.000 ty VND.

Ngoai ra, tiép theo thanh cong ctia hai quy PE (Private Equity — quy dau tu vao cac cong ty chua niém yét trén san giao dich ching
khoan) ma SSIAM ddng quan ly véi Daiwa Securities, ¢o dong chién Iugc cta SSI, SSIAM va Daiwa sé tiép tuc huy dong quy PE thu
3. Vong dong quy d4u tién cua quy Daiwa - SSIAM Il sé dién ra vao thang 6.2020 véi quy mo du kién gan 1.000 ty VND. SSIAM dét
ké hoach sé huy dong tong cong hon 2.000 ty VND cho quy Daiwa-SSIAM II.

Nhitng ndm qua, SSIAM danh nhiéu ngudn luc nghién cttu, lam viéc vai cac doi tac trén thj truong dé chuan bi cho su ra doi cua Qay

huu tri ty nguyén — san pham tigm néng trong tuong lai. Dau ndm 2020, SSIAM da chinh thitc dugc Bo Tai Chinh cap Giay ching
nhan da diéu kién kinh doanh quy huu tri tw nguyén. Day Ia tién dé dé cong ty dua san pham nay ra thi truang khi diéu kién thi truong

phu hgp.
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CAC QUY DAU TU SSIAM DANG QUAN LY

- G AN QuY HOAN DOI A, ;

QuY¥ MO CO PHIEU QuY ETF QuY BAU TU VON 0
~ Quy Dau Tur Lgi Thé Canh ~ SSIAM VNX50 ETF — PHAN TU NHAN
Tranh Bén Vimg (SSI-SCA) DAIWA-SSIAM Il
QUY MG TRAI PHIEU QUY THANH VIEN BDS QuY ETF QuY C6 PHIEU
~ Quy DAu Tu Trai Phiéu SSI — SSI'DAU TU THANH VIEN SSI ~ SSIAM VNFIN LEAD ETF ~ SSIAM SIF - Vietnam
(SSIBF) (SSIIMF) Active Value Portfolio
o QuY ¢0 PHIEU
QUY HUU TRI TU NGUYEN s ﬁ?“}l"\’/,fgg - SSIAM UCITS -
| (sap trién khai) ] 40 trién khai — Vietnam Value Income and
eyl i) Growth Fund
QuY BAU TU VON CO PHAN
TU NHAN
1 DAIWA-SSIAM IlI
(sap trién khai)

Nguon: SSIAM

Dich vu Quan ly danh muc dau tu cho Khach hang té chiic

N&m 2019, SSIAM duy tri 6n dinh mang khach hang t6 chtc. Khch hang cua Cong ty chi yéu bao gom mt s6 Cong ty bao hiém
I6n va céc t6 chic khac co nhu cau ay thac von. Tong quy mo tai san quan ly cho khach hang to chirc dat 1.333 ty VND, giam 3%
S0 V@i cung ky nam trudc.

Dich vu Quan ly danh muc dau tu cho Khach hang ca nhéan

Quy mo tai san quan ly cho khach hang ca nhan dat 231 ty VND cubi nam 2019, giam 38,3% so v6i nam 2018. S6 luong khach hang
ca nhan rat khoi dich vu Uy thac dang co xu hudng ting trong ndm qua, do tam Iy lo so rui ro dau tu, khi co nhiéu su kién kinh té,
chinh trj trén thé gi6i dién ra phdc tap, anh hudng 1én bién dong cua TTCK. Do mang nay chi chiém 5% tong tai san Cong ty dang
quan ly, nén anh hudng Ién doanh thu, loi nhuan cta Cong ty khong dang ké. SSIAM tin rdng, dong von tir nha dau tu ca nhan van
dang trong trang thai chd nhitng thong tin tich cuc nhu: viéc nang hang thi truang, cac chinh sach bao vé va ho trg nha dau tu, giao
dich T+0, md room nudc ngoai cho cac nganh nghé han ché v.v... dé quay trd lai trong thdi gian t6i.

Két thic nam 2019 - mot trong nhfrngq ndm kho khan nhét ké tir khi thanh 1ap, SSIAM hoan thanh vuot 12% ké hogch lgi nhudn dat
ra tir dau nam. Tuy nhién tiéu chi vé tong gia tri tai san quan ly \{a dqanh ’[hu\tl‘f phi quan Iy chua dat ké hoach. Dé dat guqc nhiing
muc tiéu kinh doanh thach thitc hon cia ndm 2020, SSIAM sé can no Iuyc nhiéu hon nita dé tan dung cac co hoi phat trién trong thoi
gian tai.

DAU AN HOAT DONG 2019

PAU TU

Trong ndm 2019, Knoi Dau tu SSI da tich cuc thodi vn cac khoan dau tu da dat loi nhuan ky vong va gia ting trang thai cac co phiéu
t6t khi thi truong diéu chinh. Nho vay, lgi nhuan ciia toan danh muc van vugt troi so vai VN30 (7,7% so vei 3%). SSI ciing tan dung
nhiing ca hdi chénh Iéch gia gitta thi truong phai sinh va thi trudng co s¢ dé tim kiém lgi nhuan phi rui ro va hoan thién viéc ty dong
hoa céc chién thuat giao dich, chi yéu budc dau tap trung cho mot s6 chién thuat rai ro thap nhung can dat I1énh nhanh va tu dong.
Khi ¢6 tin hiu tut thi truong, 18nh sé duoc tu dong dat boi robot, do d6 ¢6 thé thuc hién nhiéu thao tac trong thoi gian ngén.

Sau khi san pham Ching quyén c6 bao dam chinh thic ra doi, SSI la mat trong nhitng cong ty ching khoan dau tién phat hanh va
lam nghiép vu tao Iap thi truang thanh cong cho san pham nay. Tai thQi diém thang 12 nam 2019, gia tri chiting quyén p_hat hanh cua
SSI dat hon 40% gia tri thi truong va thanh khoan cua cc ching quyén nay dat khoang 40 - 60% tong thanh khoan méi ngay.

Trong chién lugc dau tu chi dong, SSI tiép tuc gitt khoan dau tu vao Cong ty CO phan Tap doan PAN (PAN — HOSE) (cong ty lién két
duy nhét hién tai) va duy tri viéc cir nguoi tham gia vao Hoi dong Quan tri va lam viéc sau sat cung Ban Lanh dao doanh nghiép.

THONG TIN VE CONG TY LIEN KET

Tén, Dia chiva Linh vuc kinh Von diéu lé Ty lé sé hitu  Két qua kinh doanh 2019 Thanh vién (SSI)
Logocongty doanh tai cong ty trong HDQT/BKS
lién két

*2 Nong nghiép  1.731.011.410.000 VYNBD  20,01% Doanh t’hu thuﬁp va lgi nhuan 2 thanh vién HBQT
. sau thue cua co dong cong ty
THE PAN GROUP Thuc pham me nam 2019 lan lugt dat
i 4 (linh vyc banh 7.784 ty VND (-0,5%) va 451
Cong ty Co keo, thily san, ty VND (-20% Yo).
phan Tap nudc mam
doan PAN va ché bién Néu tach khoan Igi nhuan tir
thuc pham) hop nhit FMC nidm 2018
(PAN — HOSE) (khoang 175 ty VNB) thi chi
L6 A1-9 tiéu i nhudn sau thué tir hoat
Puong \}L3 dong kinh doanh 16i nam
Khu cong ’ 2919 tang trudng 15"5). Bién
nghiép Vinh loi nhudn gop hgp nhat dugc
Loc 2 i Long cai thién, tr 18% nam 2018
R Ién 21% nam 2019.
Hiép, huyén
Bén L, tinh
Long An




TRACH NHIEM CONG DONG — XA HOI

Hoat dong dua trén tam nhin “Chung ta cung thanh cong”, SSI hiéu rang mot doanh nghiép khong thé ton tai néu
chi tap trung vao nhitng muc tiéu phat trién don Ié, ngan han ma thiéu di su quan tam t6i tdng truong dai han dat
trong moi quan hé vai nén kinh té, méi trudng va xa hoi. SSI luon coi viéc dem lai hiéu qua t6i uu, chia sé nhiing
co hgi va lgi ich t6t nhat cho Khach hang, D6i tac, Cong su, C6 dong va Cong dong chinh 1a thanh cong ciia Cong
ty. D6 chinh 12 yéu t6 quan trong gitip Cong ty hoan thanh dugc chién luge da dat ra, mang lai su phat trién bén
vitng cho SSI va cac bén lién quan. Chinh bai vay, bén canh thuc hién day di nghia vu tai chinh d6i véi Nha nudc,
hai hoa loi ich Co dong, P6i tac, Khach hang, SSI con tich cuc tham gia cac hoat dong an sinh xa hoi, thién
nguyén, day la mot nét dep van hoa ma Ban lanh dao cung toan thé can bo, nhan vién Cong ty khai xuéng ngay
tir nhitng ngay dau thanh 1ap va lan toa cho tGi hom nay.




TRAGH NHIEM CONG DONG - XA HOI

PONG GOP CHO NGAN SACH NHA NUOC
VA XAY DUNG THI TRUONG CHUNG KHOAN

K& tur khi thanh 1ap, SSI luén chap hanh day du cac nghia vu thué va cac khoan phai ngp cho Ngan séch Nha nuc. Trong nhigu nam
tré lai day, C_()ng j[y thuong xuyén thugc nhom cac doanh nghiép ndp thue thu nhap doanh nghiép 16n nhat Viét Nam, dong thai luon
la Cong ty dan dau trong nganh chiing khoan.

* Top 1000 Doanh nghiép nép thué thu nhap doanh nghiép I6n nhat Viét Nam (V1000) trong 8
“ nam lién tiép va ndm 2019 ndm trong Top 50 doanh nghiép ditng dau

Thué va cac khoan phai ndp cho Ngéan sach Nha nudc

431,1
390,8
318,9 328,0
269,0
ﬁ 134,8

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

820,0

Nguén: Bao céo Tai chinh Hop nhét kiém todn SSI

Hoat dong vai sit ménh “Két n6i von va co hoi dau tu”, SSI lubn nd lyc gitp cac doanh nghiép huy dong von qua TTCK, gop phan
hinh thanh kénh dan von va phan phoi von dai han theo ca ché thi truang cho nén kinh té, khoi thong nguon luc, thic dédy kinh té phat
trién. Trong 20 ndm hoat dong, SSI da huy dong dugc khoang 10 ty USD cho thi truang Viét Nam, vai hang loat cac thuong vu gid tri
cao, hinh thirc giao dich da dang, thdm chi ¢6 nhitng thuong vu da trd thanh kinh dién tai Viét Nam va khu vuc. Tuy ndm 2019 khong
phai 1a m6t nam thuan Igi cho viéc huy dong von ¢6 phan, SSI van thuc hién tu van thanh cong thuong vu chao ban ¢ phan cua
Cong ty CO phan Tap doan Xay dung Hoa Binh (HOSE - HBC) cho Hyundai Elevator véi mitc gia thang du hon 50% so véi gia thi
truong cua co phiéu tai thoi diém chao ban. Bén canh do 1a thuong vu nang ty I& sa hitu ctia Nha dau tu Nhat Ban — Taiso tai Cong ty
C06 phan Dugc Hau Giang (HOSE - DHG) Ién 51,01%, vdi tong gia tri thuong vu 1én t6i gan 350 triéu USD.

Poi v6i cac hoat dong xay dung thi truong, trong nhiéu ndm qua, SSI khong chi ding ¢ viéc chap hanh nghiém va day du cac quy
dinh cia Nha nudc vé hoat dong kinh doanh va céac quy dinh khac c6 lién quan, ma con cha dong trong viéc dong gop v kién xay
dung van ban quy pham phap luat vé TTCK, nang cao tinh thuc tién va chét lugng cho cé4c van ban ctia Co quan Nha nudc; tich cuc
tham gia xay dung cac san phdm mdi trén thi truang, c6 thé ké dén nhu gop ¥ du thao Luat Chiing khoan 2019, du thao Luat sira doi
b6 sung Luat Doanh nghiép va Lut Pau tu, tham gia soan thao BO Quy tic Dao ditc Nghé nghiép do Hiép hoi Kinh doanh Chiing
khoan chul tri v.v... SSI dong thai 1a thanh vién tich cuc cta Hiép hoi Kinh doanh Ching khoan, Ban Cong tac Thi truang Von, Dién
dan Doanh nghiép Viét Nam, Cau lac bo Quan Iy Qdy Viét Nam, Hiép hoi Kinh doanh Trai phiéu, va Phong Thuong mai va Cong nghiép
Viét Nam.
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KHACH HANG LA TRONG TAM D

TRONG MOI HANH DONG
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Trong su6t 20 ndm qua, SSI luén kién dinh voi nguyén tac ton trong khach hang, tuan thi phép luat, dé khong chi kinh doanh c6 lai
ma con bao vé dugc nha dau tu khong bi that thoat tai san, xay dung mot TTCK minh bach. SSI da quan Iy tai san cho Nha dau tu
trong nudc va quoc té hiéu qua, gép phan gitt tron niém tin cua cac nha dau tu thi truong, xay dung mot nén kinh té 6n dinh. Tinh dén
cubi ndm nay, SSI dang quan Iy trén 166 nghin tai khoan ctia khach hang mot cach an toan va bao méat, khong xay ra bat ctt mot su
¢0 nao lién quan dén thong tin tai khoan khach hang. Nam 2019, thi truong c6 nhiéu bién dong, mot s6 ma cd phiéu giam san lién
tuc, thdm chi mat thanh khoan. Thong qua viéc ap dung chinh sach cho vay ky quy chat ché, quy trinh quan tri rdi ro toan dién, dugc
gidm st hang ngay, tang cuong cho vay céac co phiéu tot du nganh va co thanh khoan cao, Cong ty vira duy tri duge mtc du ng cho
vay 6 nhom cao nht thi truong (trung binh ngay dat 5.613 ty VND) nham hd trg tai chinh cho nha dau tu, vira a chét chan giit an
toan mét phan cho tai khoan khach hang, dong thoi bao toan von Cong ty, trong nam khong phat sinh ng xau.

SSI tap trung tim cach mang dén su hai long cho Khach hang bang su chuyén nghiép, tan tam trong viéc thiét ké nhitng san pham
dich vu phuc vu nhu cau riéng biét cua timg d6i tugng khach hang; song song vdi do 1a vigc khong ngimg tim cach doi mai, cai tién
va nang cao chét luong ctia san pham/ dich vu. Trong nhiéu ndm SSI ludn Ia don vi tién phong trong viéc gidi thiéu cac san pham
mGi nhu chiing khoan phai sinh, chitng quyén c6 bao dam, tréi phiéu doanh nghiép, ching chi quy v.v..., da dang hoa cac san pham
dau tu, gitip khach hang c6 nhiéu lua chon, dong thai han ché rii ro trong boi canh thi truding ¢6 nhiéu bién dong kho doan dinh. Céac
san pham (g dung cong nghé hién dai cting lién tuc duoc phat trién va ra mat khach hang, nam 2019 co thé ké dén Bang gia thong
minh iBoard, nén tang giao dich chiing khoan gia lap iWin v.v...

Vi nguyén tac bao vé khach hang, tranh that thoat tai san, SSI lién tuc t6 chitc cac chudi hoi thao phi loi nhuén, song song véi tich
cuc chia sé thong tin thi truong qua cac kénh truyén thong. Nam 2019, San pham Ching quyén ¢6 bao dam (CW) chinh thic dugc
dua vao hoat dong, giip nha dau tu c6 thém lua chon mdi, thic day giao dich trén thi truong co phiéu. La mét trong nhitng cong ty
ching khoan dau tién dugc cap phép phat hanh CW, SSI t6 chitc chudi hdi thao “Chimg quyén c6 bao dam - Don dau ca hoi mai”
tai Ha Noi va Thanh ph6 Ho Chi Minh, giup mang dén mot b tranh toan dién vé san pham mdi nay, dong thoi gidp cac Nha dau tu
¢c6 dugc thong tin day du nhét vé trién vong tang truéng cua cac ma chimg khoan ca sd do SSI phat hanh ching quyén. Bén canh
do6, Cong ty cang trién khai chuyén muc “Tong dai SSI: Hoi — dap chitng quyén”, truc tiép trén Fanpage Chiing khoan SSI dién ra lién
tuc tir 15h30 dén 16h30 chiéu thit 6 hang tuan trong 3 thang lién tiép khi mai dua vao van hanh san phdm mdi nay. Chuyén muc véi
su dong hanh cua cac chuyén gia kinh té - tai chinh uy tin hang dau, cung céap kién thic va tra 10i cac thdc mac cta nha dau tu, dong
thoi dua ra cac nhan dinh vé thj truong, nhitng 10 khuyén dau tu tai chinh hitu ich va thuc té nhét, tao diéu kién cho cac nha dau tu
tiép can cac san pham mai CW.

Bén canh c4c hoat dong dao tao truc tiép, vdi vai tro 1a CTCK s6 1 trén thi truong, SSI da va dang tiép tuc dong hanh, chia sé va phoi
hop chét ché vai hon 40 co quan bao chi va truyén thong trong va ngoai nudc dé tang cudng nhén thitc ciia Cong ddng vé cac van
dé lien quan dén thi truong, dong gop su phat trién bén ving cua TTCK Viét Nam. Cong ty luén chu dong lién hé cung cac co quan
bao chi dé kip thoi chia sé cac bao céo vi mo, bdo cdo thi trudng chitng khoan, thi truong tién té, bao cao nganh do doi nga Chuyén
gia Phan tich SSI thuc hién. Bén canh do, cong ty cing dinh ky tham gia vao cac ban tin tai chinh cia cac co quan truyén thong I6n
nhu VTV1, Thoi béo tai chinh, Truyén hinh Quoc hoi v.v... nham Kip thoi dua tin, xay dung long tin cho Nha dau tu vao thi truong, dac
bigt 1a vao nhitng giai doan thi trudng ¢6 nhiéu bién dong nhay cam trong ndm. Nam 2019, SSI thuc hién hon 30 chién dich truyén
thong cha dong, cung hon 600 bai c6 lién quan dén SSI trén bao chi chinh thong.
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HOAT DONG
Vi CONG DONG

Cong ty da danh ngan sach gan 100 ty VND trong 20 nam cho cac hoat dong cdng d(“ing — Vi hon 57% cho tai trg phat trién giao
duc, bdi SSI hiéu rang, dau tu cho the hé ke can chinh 1a gop phan gitp dat nudc phat trién viing bén.

Ti 1& phan bo chi phi hoat dong xa hoi caa SSI tir 2006 - 2019

B it Phét trién gido dyc
" Phong chéng thién tai
B o4 doi giam ngheo
Taitrg y té

B «nic

Ngudn: SSI

Dau tu phat trién gido duc

Pay la uu tién hang dau cua SSI trong ton chi Hoat dong vi cong dong. SSI tin rang uom mam gido duc chinh 12 budc di ding dan
nhét dé Viét Nam ¢ nhitng thé hé ké can viing chéc cho tuong lai dét nudc.

Chinh vi vay, hé trg dau tu phat trién gido duc dugc SSI thuc hién qua nhiéu hoat dong phong pha va hiéu qua.

Xay truang hoc

Tang xe dap cho
hoc sinh nghéo

PAU TU PHAT

TRIEN GIAO DUC

Phét trién gido duc ving
kho khan
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Cac dv an xay truong

Tinh tir ndm 2007 tGi nay, SSI da xay dugc 1‘0 truong hoc ;ai khu vie phia B4c va Béac Trung Bo dé‘gil]p pha} trié:n giao dup tai cac
vuing nay. Cac dia diém xay trudng cta SSI déu 1a nhiing diém trong yéu ctia khu vuc, nai hoc sinh can c6 nhiéu hd trg dé dén truong
thém thuén tién.

Hang ndm SSI déu thdm hoi va co nhiing tai tro Kip thoi cho cac truang dé tiép tuc md rong, tiép tuc sé Ia nhitng mai truong mang dén
nhiéu tuong lai cho dat nudc.

Tinh riéng vé Truong PTDT Noi tru THCS & THPT Bac Ha, sau khi dua vao khanh thanh tit ndm 2010, s6 hoc sinh tai truong da ting
va gilt & muc on dinh, tiép tuc dong gop vao viéc phat trién gido duc cho dia phuang, dic biét 1a d6i tugng hoc sinh dan toc thiéu so,
von thiéu thon céc diéu kién hoc tap han so voi cac khu vuc khac.

K& tir ngay thanh 1ap, Truong PTDT Ngi trd THCS & THPT Bac Ha da c6 nhing ting budc hoan thién sit ménh gido duc cua minh va
la ng6i nha l6n tht 2 cua tinh Lao Cai danh cho hoc sinh dan toc thiéu s6 sinh song va hoc tap cap THCS, THPT. Tai day rét nhiéu hoc
sinh dén toc thiéu so trén dia ban huyén (Dao, Gidy, Hmong, La Chi, Nung, Phu L4, Tay, Thai, B6 Y), cac em kién tri theo hoc dén hét
cap, so lugng hoc sinh gitta cac khoi dong déu va nhiéu em d6 vao céc truong dai hoc, cao dang, trung cip, nghé chuyén nghiép,
mot s6 em con tham gia chuong trinh vifa hoc vira lam tai Nhat. Khong chi la canh cita ma ra tuong lai doi vai timg em hoc sinh, day
con 1a nhitng budc di nén tang dau tién cho viéc dem lai ngudn nhén lyc dugc dao tao bai ban cho dia phuong trong tuong lai.

D an tai trg hoc bong théng qua Quy hoc bong NDH

Vi nhan thitc phat trién xa hoi ludn phai di kém vai phat trién gido duc, va mot nén kinh té muon phat trién phai dat gido duc hang
dau. Trong nhiéu ndm qua, viéc tom mam cho cac udc ma dén truong con dugc SSI két hop cung Quy hoc bong NDH thong qua viée
trao hoc bong cho céc sinh vién nghéo va hoc gidi. Kndi dau tir nam 2016, day la nam thir 4, 30 sinh vién duoc Iya chon cua 6 truong
dai hoc 16n tai Ha noi tiép tuc dugc tai trg hoc bong dé cac em c6 thé yén tam tiép tuc hoc tap, rén luyén, sé co thé dong gop cho su
phat trién ctia xa hoi bang tri thitc ctia minh, cdng nhu tiép tuc hé trg nhitng hoan canh kho khan nhu minh trong tuang lai dé tinh than
bac ai duoc lan toa rong rai cho thé hé mai sau.

Téng gia tri hoc bong: Gan 1,3 ty VNP

2016 2019
PH Khoa
Hoc vién BH Ngoai PH Luat PHY Hoc vién hoc Ty
tai chinh thuong Ha Noi Ha Noi Ngan hang nhién - BH
Quéc Gia Ha
Noi

Phat trién thu hat nhan tai

Vi phuong cham danh nhiéu quan tdm dén nhitng thé hé ngudn nhan luc ké can cta dat nudc, dat biét 1a nguon nhan luc chat lugng
cao dugc dao tao bai ban trong va ngoai nudc, SSI trong nhiéu ndm da dong hanh cung Hoi Thanh nién — sinh vién Viét Nam tai Hoa
Ky nham h trg, dinh hudng nghé nghiép va chung tay phat trién nhitng y tudng kinh doanh tao bao cua cac ban sinh vién dé co thé
ap dung vao thuc té. Trong 3 nam lién tiép tir 2017 dén 2019, SSI 4 nha tai trg cho Cudc thi VietChallenge dé ung hd sit ménh nudi
dudng va phét trién céc cong ty khai nghigp co tinh dot phé, canh tranh cao, gop phén giai quyét céc thach thic cta nén kinh t€ Vit
Nam va the gidi.

Tir ndm 2015 dén 2019, SSI dong hanh cung Chuong trinh “Vong tay nudc My” — Hoi thao nghé nghiép thudng nién cta Hoi Thanh
nién - Sinh vién Vigt Nam tai Hoa Ky. Khong chi tai trg chi phi dé cac em c0 thé t6 chitc cac chuong trinh giao luu, gan két trong cong
dong, SSI con c6 dai dién lanh dao cao cap tham gia cac budi néi chuyén vé dinh huéng nghé nghiép dé thé hé nhan su tuong lai nay
¢0 cai nhin dling dan vé cac Iuta chon nghé nghiép ctia minh.

Céc hoat dong nay khong chi thé hién dugc trach nhiém caa SSI véi thé hé doanh nghiép tré ma con Ia hanh dong truc tiép dong gop

vao |0i kéu goi xay dyng Qudc gia khdi nghiép cua Chinh phi Viét Nam. Tif nhiing budc di nho bé, Cong ty tiép tuc ¢6 nhitng ké hoach
ho trg, dau tu trong nhitng nam tai dé ho tro xay dung hé sinh thai khai nghiép cua Viét Nam.
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Cac churong trinh tai trg giao duc cho cac khu vire kho khan

D6i voi hoat dong phat trién gido duc 6 cac khu vuc kho khan, déc bigt di voi nhing truong hoc ¢ céc tinh vung cao phia Bac — dia
ban gap nhiéu bt loi do dia hinh va khi hau khic nghiét, SSI thuong xuyén quan tdm bang nhing chuong trinh thiét thuc, phan nao giup
hoc sinh va thay ¢6 gido khac phuc nhitng kho khan trong hoc tap, giang day va cudc song nhu tai trg 40 4m, chin dém, thuc pham
cho hoc sinh va gido vién truong PTDT Ban tra THCS xa Duang Huu, huyén Son Dong ,tinh Bac Giang; Tai trg kinh phi xay nha an ban
tri cho trudng Truong tiéu hoc Gia Phi 5, Thon Nam Tra, Xa Gia Phu, Huyén Bao Thang, Tinh Lao Cai...

Mot trong nhitng hoat dong dugc SSI tham gia trong nhigu nam chinh 1a dong hanh cung véi Bao Cong an Nhan dan ting xe dap cho
cac em thiéu nhi viing sau ving xa, hoc sinh dan toc thiéu s6, hoc sinh nghéo hiéu hoc trén dia ban ca nudc. V6i diéu kién sinh hoat,
hoc tap con thiéu thon, nhiéu em hoc sinh phai di bd nhitng quang dudng hon mudi cdy sb véi uéc ma tiép can dugc con chit. Thau
hiéu dugc nhitng khd khdn do, chi tinh riéng trong nam, 2019, SSI da tai trg 950 triéu VND, nang tong con sb tir 2017 dén nay 1én hon

2,1ty VND tuong duong vai hon 1100 em nho dugc nhan xe dap, gitip cho hanh trinh tiép can tri thite cia cac em dugc thudn tién hon.

S0 luwgng xe dap SSI da tang qua cac nam

B s tién (tricu VND) W s6 xe dap

.

2017 2018 2019
Ngubn: SSI

Phong chéng thién tai

Viét Nam c6 dia hinh bién di phutc tap tit Bac vao Nam, tir Bong sang Tay, trai dai bén thém lyc dia bién Dong nén thudng xuyén doi
mat véi nhing thach thitc thién tai. Hoat dong phong chong, khac phuc hau qua thién tai lubn la wu tién ctia Bang va Chinh pha trong
cong cudc xay dung dat nudc.

Nhan thitc o tam quan trong clia phong chdng thién tai, SSI luon di dau trién khai cac hoat dong tai trg phong chong thién tai tai nhiéu
dia phuong trén ca nudc. Mot du an ndi bat duge SSI bat dau thuc hién 1a Chuong trinh H6 tro xdy dung nha & an toan phong chong
thién tai va Tai trg trang thiét bi cho Van phong Ban chi huy Phong chong thién tai va Tim kiém c(u nan cta 9 tinh duyén hai mién
Trung.

Nhitng chuong trinh tai tro tir SSI 1a su ang hé thiét thuc di véi cac dia phuong, gitp ngudi dan va co quan chic nang trén dia ban kip
thai tng pha trude nhiing thach thire thién tai thudng xuyén rinh rép.

Ho trg xay dung nha & an toan phong Tai trg trang thiét bi cho Van phong BCH

chéng thién tai cho khoang 30 hé dan Phong chong thién tai va Tim kiém ciu nan

Tinh Thanh Hoa Tinh Quang Tri
Tinh Thanh Hoa Tinh Nghé An Tinh Thira Thién - Hué
Tinh Quang Binh , Tinh Ha Tinh Tinh Quang Nam
Tinh Thita Thién - Hue Tinh Quang Binh Tinh Quang Ngai

Tinh Binh Binh
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Trong nam 2019, thyc hign phong trao “Ca nudc chung tay vi nguoi ngheo — khong dé ai bi bo lai phia sau” do Thu tuéng Chinh phu
phat dong va 10i kéu goi ctia Uy ban Mat tran t6 quoc tinh Dak Lak va Uy ban Mt tran T6 quéc tinh Ha Giang vé viéc van dong tng ho
xay dung nha & cho ngudi ¢6 cong, cuu chién binh nghéo, hd nghéo c6 hoan canh dac biét khd khan ¢ vung sau, ving xa, bién gidi,
vung bi anh hudng bai thién tai, SSI da tham gia tai tro tinh Dak Lak 1 ty VND va tai trg tinh Ha Giang gan 7 ty VND; gop phan gitip ba
con ¢6 duge mot ngdi nha kién cd, phu hop véi ban sac van hoa dan toc; chong choi lai khi hau khac nghiét ciia ving cao bién gidi.
Trong ndm 2020, sau 116 cdn nha vira dugc trién khai, SSI ciing sé tiép tuc thuc hién du an nay tai Ha Giang, nang téng mec tai trg
tinh nay 1én 10 ty VND, tao diéu kién va dong Iuc dé ngudi dan vuon Ién thoat nghéo va cung véi chinh quyén xay dung mot khoi dai
doan két dan toc ngay mét vitng manh, bao vé viing chic bién cuong cta To quoc.

Xoa doi giam nghéo, chung tay khac phuc cac khé khan

La mo6t doanh nghiép hoat dong trong nganh tai chinh, SSI luén quan tam dén cac van dé ho trg cong ddng nham giap cho nguoi dan
c6 thém kién thtc va cai tao moi truong lao dong, san xuat kinh té. Cing chinh vi vy ma trong nhiéu nam lién, cac hoat dong Xoa doi
giam ngheo ludn 1a mot trong nhiing wu tién hang dau cua SSI.

Trong ndm 2019, SSI da tai trg 1,5 ty VND cho tinh Binh Dinh dé hé trg ngu dan trén dia ban tinh trang thiét bi giam sat hanh trinh khi
hanh nghé trén bién. V6i lgi thé tinh Binh Dinh co chiéu dai bo bién 134km, dién vung ndi thay 1.440km, vung lanh hai hon 40.000km
va ving dac quyén kinh té 1a hon 1 tréu km2, Binh Dinh Ia tinh phat trién nghé ¢4 hang dau ca nudc, dic biét 1a cac nghé danh bét xa
ba. Toan tinh Binh Dinh hién nay c6 hon 6.100 tau ca vdi hon 43.000 lao dong dang lam nghé bién; va hoat dong chi yéu tai cac vung
bién mién Trung, Hoang Sa, Truong Sa, nha gian DK1 vai cac nghé cau ca ngu, ludi vay, Iudi ré, cau muc. Trong do ¢6 3.118 tau ca
cO chiéu dai tir 15m trd 1én phai lap dat thiét bi giam sat hanh trinh theo quy dinh. Tuy nhién hau hét ngu dén déu chua co diéu kién
l&p dat thiét bi nay. Piéu dang quan ngai nay dan dén nhiéu tau ca cua tinh khéng thé truy xuét ngudn goc thiy san khai thac, dan dén
vudng “ thé vang” EU khi xuét khdu thay san, chua ké mot s tau ca con bj luc lugng chap phap cac nudc bat giit khi dang danh bat
tai cac ving bién chong 1an va ngay ca khi dang danh bat trén ving bién Viét Nam nhung do chua Iap dat thiét bi nén nganh chitc ning
khong thé xac dinh toa do nhdm dau tranh phap Iy vai cac nudc cho ngu dan. Chinh vi vay viéc SSI hé trg du an nay la canh clta mo
ra rat nhiéu co hoi cho nganh danh bét thiy san tai dia phuong, khong chi gop phan dé phuc vu tot viéc thong tin lién lac giita tau ca
va dét lién khi danh bét tai cac vung bién ngoai khoi xa, truy xudt dugc nguon gbc xuét xdt phuc vu cho viéc xuat khdu ma con gidp ba
con ngu dan an tdm bam bién san xuat, dac biét con gp phan dam bao an ninh chi quyén bién dao cua t6 quoc. Khong dimg lai 6
do, SSI con kéu goi cac nha tai trg khac trao tong mic tai tro dot 1 1a 15 ty VND va cung vai cac nha tai trg khac cam két nhan doi so
tién Ging ho tir 15 ty dong Ién 30 ty VND trong giai doan tiép theo.

Khong chi gitp ngudi dan cac dia phuong xoa doi giam ngheo, phat trién kinh t€, SSI con danh su quan tam déc biét dén nhiing tré
em ¢6 hoan canh kho khan. Hang nam, SSI déu phéi hgp vai Trung tam phat huy Binh An thudc t6 chitc Ban tré em dudng ph6 (FFSC)
tdng qua va to chutc tiéc vui trung thu cho cac em kém may méan & TP HCM do Trung tdm béo trg. Nam 2019, thng qua Trung tam,
SSI da ung ho cho cac em hon 2000 phan qua banh, gan 200 phan gao va nudc mam, gop phan mang dén cho cac em ¢ xa Tam
Thon Hiép, huyén Can Gio, Thanh ph6 H6 Chi Minh mot mua Trung thu ron rang niém vui.

Taitrgy té

Nhitng chuong trinh ang ho bénh nhan va cac co sdy té ciing dugc SSI déu dan thuc hién trong nhiéu ndm qua. Trong nam 2019, SSI
da tang 2 may truyén dich tu dong cho Bénh vién Nhi Trung Uong, tang qua va hé trg chi phi khndm bénh, chi phi thube, cac bita dn
mién phi va chi phi tau xe vé qué cho bénh nhan cua Bénh vién Ung Budu Da Néng; dong thoi hd trg cho mot s6 bénh nhan thong qua
quy tur thién cta cac bao va bénh vién.

Vugt Ién trén y nghia nhuong com sé 4o thong thuang, viéc SSI thuc hién trach nhiém cong dong thong qua cac hoat dong thién
nguyén con huang dén muc dich gop phan thuc hién cac chu truong, duong 16i, chinh sach quan trong nhu xay dung nong thon mdi,
nghia tinh bién g|0| hai dao, bao vé cha quyén quoc gia, giif vitng an ninh trén bién ciing nhu trén dét lién.. ., tiép tuc dong gop tich
cuc cho su phét trién chung cta xa hoi, thuc hién dang ton chi “Chang t6i tinh nguyén thuc hién trach nhiém xa hoi cua doanh nghiép,
chung st vi su phat trién cta cong dong” dugc SSI cam két tir khi thanh 1ap dén nay.

LE TRAD TANG
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E MOI TRUONG
= KINH DOANH 2020

TRIEN VONG KINH TE Vi MO 2020

Kinh t€ Viét Nam budc vao nam 2020 v6i khong nhiéu 4p Iyc do da hau nhu hoan thanh ké hoach téng truéng 5 ndm 2016 - 2020,
chi can GDP nam 2020 ting 5,4% thi da c6 thé dat tang truang trung binh & mdc can dudi cua ké hoach 6,5 - 7%.

Tuy nhién, dai dich viém duong ho hip cap do chiing mdi cua virus Corona (COVID-19) trong quy 1 da khién trién vong kinh té toan
cau tré nén u am, vdi nhiéu nén kinh té 16n c6 thé roi vao suy thodi. Diém déc biét 1a dai dich khong nhitng anh hudng vé phia cung
(v6i sy gian doan cua chudi cung (ing toan cau) ma con phia cau (khi cac 1énh han ché di lai va tap trung déng nguoi dugc ap dat)
tao ra ap luc khong nho doi voi Viét Nam khi van phu thudc vao bén ngoai vé ca thi truong dau vao va dau ra.

Trudc mét, mac du Chinh phi chua diéu chinh muc tiéu tang truéng 2020, nhung cac udc tinh cua Bo Ké hoach va Dau tu gan day
ciing cho thay kha nang tang truéng c6 thé giam khoang 0,8% so v6i muc tiéu ban dau (xudng mitc 5,96 - 6,25%). Tuy nhién voi
nhitng bién dong tiéu cuc trong kinh té, thuong mai, tiéu dung, va rdi ro suy thodi trén thé gidi, SSI cho rdng ngay ca tang truéng GDP
chi & muc 5 - 6% cing la tich cuc doi vai Vigt Nam.

Téng trudng GDP theo quy nam 2019 —— — - K& hoach ting truéng GDP 2020, kich ban cao, stfa ddi

Ké hoach ting truang GDP 2020, kich ban thap — — - Ké hoach tang truang GDP 2020, kich ban thap, stta ddi

K& hoach ting truéng GDP 2020 theo quy, kich ban thap K& hoach ting trung GDP 2020 theo quy kich ban thap, stta doi
K& hoach ting trudng GDP 2020 theo quy, kich ban cao K& hoach ting trudng GDP 2020, kich ban thép, sita doi

— — - K& hoach ting trudng GDP 2020, kich ban cao
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D6i vai ndm 2020, khi mot s6 dong luc chinh cla tdng trudng gap kho khdn (nhu Nganh Ché bién Ché tao, Xuét khau, Dich vu - ddc
biét 1a Dich vu Du lich, Tiéu ding v.v...) thi Chinh pha Viét Nam c6 thé phai day manh du tu cong cho cac du an co sd ha tang (v
du thong qua viéc chuyén cac du an doi tic cong tu — PPP — sang hinh thitc dau tu cong) dé hé trg tang trudng. Céac chinh sach ho
trg ting trudng (ca vé tién té va tai khoa) ciing sé dugc trién khai manh mé, dac biét sau khi dai dich COVID-19 dugc khong ché.

Cu thé, vé chinh sach tién té, 1ai suat sé tiép tuc dugc cat giam di kém vdi cac goi tin dung uu dai dé hd trg nén kinh té ngay ca khi
lam phat van duy tri & mic cao trong nita dau nam (tuy nhién ap luc lam phat sé giam dan khi gia thit lon dugc kiém ché, gia ca hang
h6a co ban & xu hudng giam...). Ty gid c6 thé co nhiéu bién dong hon do dong USD tang gia trong thoi gian vira qua, nhung sttc ép
|én dong VND sé 6 mitc han ché do du trit ngoai héi & mic cao, thdng du thuong mai dugc duy tri va dong von dau tu nudc ngoa
vao Viét Nam van tiép tuc on dinh.

Vé chinh séach tai khoa, dau tu cong dugc ky vong la mot trong nhitng dong Iuc chinh cta tang trudng, dac biét trong ndm cudi cia
ké hoach 5 ndm 2016 - 2020. Trong khi d6 viéc téi cu tric doanh nghiép nha nudc co I& chua co nhiéu trién bién manh mé trong
nam, vdi khdng nhiéu cac dot co phan hoa/thodi von.

V& rti ro, bén canh téc dong tiéu cyc tir dai dich COVID-19 co thé kéo dai, bat on cla thi truong bét dong san co thé 1 nhan t6 anh
huéng tdi nén kinh té. C4c rao can phat trién thi truong bat dong san duogc hy vong sé dugc giai quyét mot phan dang ké trong nam
2020, dé thu hut dugc ngudn Iuc dau tu phat trién tir khu vuc kinh té tu nhan.

THI TRUONG CHUNG KHOAN 2020

Trong cac yéu t6 co kha nang thic déy thi truang, nam 2020 sé tiép tuc co cac quy ETF mai gia nhap thi truong, trong do ndi bat co
Quy SSIAM VNFIN LEAD ETF cua Cong ty Quan Iy Quy SSI dugc niém yét ngay 18/03/2020 va Quy VFMVN DIAMOND ETF dé dugc
UBCKNN phé duyét. Nhiéu quy ETF khac dang trong qua trinh chuan bj ra mat s6m va c6 thé 1a dong Iuc tiém nang cho dong tién
dau tu trong ndm nay.

Nam 2020, mét s6 ludt va quy dinh mdi quan trong vé TTCK sé duoc phé duyét. Trong do, SSI ki vong Luat Doanh nghiép va Luat
DAu tu sé c6 cac huong dan mai vé ty I8 s6 hitu nudc ngoai (co thé chap thuan cho viéc ap dung Chitng chi luu ky khong co quyén
biéu quyét - NVDR). Mot noi dung quan trong khac 1a Nghi dinh 32 vé thoai von Doanh nghiép Nha nudc, gidp thic ddy hoat dong
thoai von, it nhat d6i véi Doanh nghiép Nha nudc ¢6 quy mo nho.

V& ngudn cung méi cho thi trudng vao nam 2020, viéc thodi von ctia Doanh nghiép Nha nudc co thé sé co tién trién. Tuy nhién, nhin
chung hoat dong IPO trén thuc té c6 thé sé van trdm Idng trong ndm 2020, vi can ¢o thoi gian dé cac Doanh nghiép Nha nudc 16n
hoan tat qua trinh dinh gid. V6i nhitng thong tin ké trén, kha ning cao thi truong Viét Nam sé chua thé dugc nang hang Ién thi truong
mGi ndi cho dén nam 2022.

Pai dich COVID-19 kéo dai trong quy 1 sé anh huang dén trién vong tang trudng loi nhuan cta doanh nghiép ciing nhu ting truong
vi mo ctia ca nam. Tuy con qua sém dé danh gia mitc do giam ting trudng clia doanh nghiép, nhung ¢ thé thay rd cac nganh nhu
Van tai, Dau khi, Du lich, va Tiéu dung bén ngoai (out-of-home) sé bi anh hutdng ngay, trong khi mot s6 nganh sé bi anh huang cham
hon do tac dong day chuyén tur san xuét dén thu nhap va tiéu dung kéo dai cham hon. Mac du kho khan hon, nhung cac chinh sach
kinh té cua Viét Nam va cac quoc gia khac cing dugc ky vong sé theo sat va ho tro ting trudng. Cac chinh sach tai khoa va tién té
da duoc ap dung va sé dugc can nhic bao gom giam lai suét, gia han nop thué cho cac doanh nghiép bj anh hudng dich, tam ding
dong bao hiém xa hoi va ddy manh hoat dong dau tu cong vao cac du an co sd ha tang.

Trong ngan han, cac chi tiéu kinh té vi mo va ting truéng ctia doanh nghiép sé bi anh huang tiéu cuc. Cac doanh nghiép thugc pham
vi nghién cttu cta Trung tm Phan tich & Tu van Dau tu SSI udc tinh sé ko ¢6 tang trudng Igi nhudn trong ndm 2020 - mot mifc giam
I6n so vGi mic tang truong 18,6% dat dugc trong ndm 2019. Néu khong bao gom nhom Ngén hang, ting trudng loi nhuan udc tinh
2 -9,4%, v6i mirc giam manh nhét ¢ cac nganh: Hang khong, Dau khi, Cong nghiép vv... Ngugc lai vai tinh hinh cung ky cac nam
trudc, nha dau tu nudc ngoai ban rong lién tuc trong thang 2 va thang 3 ndm 2020, vdi tong lugng ban rong 1én dén 350 trigu USD
vao cubi thang 3 do t4m Iy lo ngai trén toan cau. Tinh tir dau nam dén 23/03/2020, VN-Index da giam 31% xudng 666,6 diém, mitc
thip nhét ké tur thang 12 nam 2016.

Trong dai han, cac quy dinh mdi lién quan t6i TTCK ky vong sé déu chinh thitc dugc ap dung vao nita cu6i nam 2021 theo d6 sé tac
dong tich cuc Ién tam ly cua nha dau tu trong nudc va thic ddy tam Iy thi truong chitng khoan Viét Nam noi chung. Doi vai mot sb
van dé trong céc linh vuc quan trong nhu dau tu cong vao co sd ha tang, c6 phan hoa hay co cau TTCK, Viét Nam can giai quyét cap
bach nhitng nit that mot cach nhanh chong nham t6i da hoa da ting trudng va toi uu hoa giai doan dén s6 vang, xac dinh va xay
dung tam nhin cho nén kinh té trudc khi dan s6 Viét Nam bat dau gia di nhanh chong trong 7 - 10 ndm tdi.
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Ngay tir nhitng ngay dau thanh Iap, SSI da ludn dét ra va giit ving muc tiéu Ia dinh ché tai chinh hang dau tai thi trudng Viét Nam
va dan vuon ra thi trudng quoc té, thuc hién sit ménh “Két ni von va co héi dau tu”, trong do Khach hang la trong tam trong
moi hoat déng cta Cong ty. Kién dinh v6i muc tiéu nhung chién Iugc hoat dong dugc diéu chinh linh hoat, nhay bén theo tiing giai
doan phat trién cua thi trudng da gidp Cong ty tru viing trutdc nhiéu thang trdm cua thi truang, khang dinh vi thé Cong ty Chiing khoan
so 1.

SSl tin rang viéc két hop giita xay dung mét thuong hiéu uy tin va van hanh theo quy chudn sé gilp t6i da hoa lgi ich Co dong:

‘ = Ludn la don vi tién phong

‘ = Khach hang la trong tam trong
moi hoat dong

|
|
| = Khong ngiing d6i mai, da dang |
| héa va nang cao chét lugng |
| san pham — dich vu |
‘ =D0Oi ngd nhan su giau kinh ‘
nghierp, duge dao tao bai ban, ‘ = Nén tang tai chinh vitng chic
c6 hieu biet sau sac ve thi ‘ \ )
truong ‘ = Kigém sodt chi phi & Quan trj rai
|
|
|
|

« Cam két vai tréch nhigm Cong ro chat che

ddng — Xa hoi

\
| - Van hanh theo quy chudn

VAN HANH T01 DA HOA LOT iCH CO BONG
THEO QUY CHUAN

| —

i cung v(jilmﬁi chién lugc phat trién 5 nam ludn 1a mot ké hoach hanh dong 3 ndm nhdm lam rd muc tiéu, nhiém vu va ting budc
di cu thé, doi vai timg mang kinh doanh dugc dat ra nhu sau:

DICH VU CHUNG KHOAN KHACH HANG CA NHAN

Dich vu Chitng khodn Khach hang C4 nhan SSI dét muyc tiéu ding vi tri s0 1 vé thi phan moi gidi, s6 1 vé su da dang va chat luong
san pham dich vu, s0 1 vé hiéu qua nhan sy va méi trudng lam viéc tao dong luc, théng qua:

Tang s6 lugng khach hang va da dang nhiéu phan khac khach hang

Bén canh viéc phat trién manh cac nhém khach hang truyén théng 1a “high value trade” va “high net-worth value” - hai nhom khéch
dong gop ty trong chinh vao thi phan, SSI sé ma rong thém cac nhom khach hang mai bat dau tham gia thi truong, nhitng khach hang
chuyén doi tit kénh dau tu khac sang (nhu nhom khach gt tién ngan hang, dau tu bat dong san v.v...). Viéc phat trién va ma rong
da dang cac nhom khach hang sé dugc thyc hién dong bo qua nhiéu kénh, nhu doi ngi tu van (kénh cha luc), cac kénh giao dich
online, hé thong gia 1ap, mang xa hoi v.v...

CHIEN LUQC PHAT TRIEN

Da dang san pham, chét lugng san pham va itng dung céng nghé trong cac san pham

Chién lugc phat trién vé san pham dich vu dat trong tam vao 3 yéu t6 bao gom: phét trién da dang; chd trong chét lugng; va tng dung
¢ong nghé trong viéc xay dung cac san pham nham gia tang t0i da tién ich cho khach hang.

Vé sur da dang ctia cdc san pham dich vu, bén canh cai thién cac san phdm truyén théng nhu tu vin dau tu, bao cdo phan tich, san
pham cho vay ky quy, ching chi quy déng/ quy md, quan Iy danh muc, phéi sinh v.v..., SSI ddy manh cac san pham rui ro thap, co
oi suét c6 dinh nhu trai phiéu doanh nghiép. Day 1a san pham chién lugc trong viée canh tranh véi ngan hang nhdm thu hat va mo
rong nhom khach hang mdi. Cong ty tiép tuc ddng hanh cing véi cac co quan quan ly nghién clu xay dung san pham mdi theo 19
trinh trién khai ctia UBCKNN 1a nhu phai sinh trén ¢6 phiéu, cac hgp dong quyén chon v.v...

Vé chét ltong san pham dich vu, SSI tiép tuc xay dung timg nhém san pham ph hop theo timg khau vi dau tu cia khach hang, dua
trén mdc do chip nhan rdi ro, muc tiéu dau tu va thoi gian dau tu coa timg nhom. Cu thé, déi vai dich vu tu van dau tu, mot s6 danh
muc mau nhu danh muc dau tu dai han, danh muc co ban 3 — 6 thang, danh muc ting trudng, hay danh muc giao dich ngan han
theo dong tién v.v...sé dugc xay dung cho titng nhom khach hang dua trén mitc do chap nhén rii ro va thoi gian dau tu cla timg
nhom. Ngoai ra, cac quy trinh cung cép dich vu ciing dugc chudn hoa va nang cép theo tiéu chudn cao dé nang cao hon su hai long
cla khach hang trong hanh trinh trai nghiém.

B0 vai vige ting dung cong nghé trong qué trinh trién khai cac san pham, thau hiéu dugc nhu cau clia khach hang va xu huéng phét
trién ctia cong nghé, SSI da va sé cha trong nghién ciiu, phat trién va dua ra nhiéu nén tdng cong nghé hién dai, thuan tién trong giao
dich, an toan va dam bao tinh bao mat cao.

Hanh trinh nang chat déi ngii tr “tu van dau tu” (investment advisor) thanh “tu van tai chinh” (financial advisor)

Doi ngi SSI da co nhitng budc chuyén bién manh mé trong subt thoi gian qua, xuét phat tt nhitng “moi gidi ching khoan” véi kha
nang tu van thip, cha yéu dig lai ¢ cung cp thong tin, sau d chuyén minh thanh nhitng chuyén vién “tu van dau tu” véi ham lugng
iU van cao, ¢ phuong phap dau tu ré rang va dong hanh voi khach hang trong qua trinh dau tu, luén dugc danh gid rat cao trén thi
truong. Trong boi canh kinh doanh méi, canh tranh ménh liét xuét phat tir su gia tang nhu cau khach hang, bén canh chét lugng va
su da dang san pham dich vu tai chinh, chét Iugng doi ngd tu van can phai tiép tuc phat trién theo chiéu sau hon nita. Khach hang
can nguoi tu van hiéu khdu vi dau tu cua riéng minh, vi vay chuyén vién tu van can phai xay dung dugc danh muc phi hop véi ting
khach hang. Khong chi dimg ¢ tu van, xay dung danh muc phu hop, chuyén vién tu van con can huéng dén theo doi, co céu danh
muc, dinh ky danh gia danh muc dé so sanh d6i chiéu vai muc tiéu ban dau. Bén canh do, chuyén vién tu van can am hiéu nhiéu san
pham tai chinh bén canh san pham truyén thong | co phiéu, dé xay dung dugc danh muc da dang hon, phong nguta rai ro tot hon.
Nhu vay, trong bbi canh mdi, chién Iuge xay dung doi ngd cla SSI sé |a nang tam doi ngd tr “tu van dau tu”, hudng i “tu van tai
chinh”.

DICH VU CHUNG KHOAN KHACH HANG TO CHUC
Vé khach hang

SSI tiép tuc ddy manh cung cap san phdam, dich vu toan dién phu hop véi ting doi tugng khach hang trén pham vi toan cau, bao gdm
cac thi truang truyén thong nhu My, Hong Kong, Nhat Ban, Singapore, Anh... dén nhitng thi truong mdi va tiém nang khac, ma rong
co hoi dau tu tai Viét Nam cho cac Nha dau tu nudc ngoai. V6i tiém nang Viét Nam duoc nang hang vao nhom cac thi truang méi ndi,
doi hoi SSI ¢o chinh sach phat trién khach hang phii hop nhdm hudng t6i nhitng tép khach hang 16n hon vé quy mé va doi hoi khat
khe hon vé chuén muc dich vu. M&i nhom khach hang t6 chic hodc thi truong cé dinh huéng dau tu khac nhau, do d6 SSI lién tuc
cai tién quy trinh phuc vu, dua ra nhitng giai phap mai dé toi uu hoa qud trinh phuc vu khach hang cing nhu dé xuat nhitng nhom san
phdm mdi phu hop vdi timg loai khach hang qua timg thoi ky. Chién lugc phét trién thi truong dua vao doi tac tin cay van luén dugc
dé cao doi vai nhiing thi truong c6 yéu cau riéng biét.

Vé san pham

Chinh sach san pham, dich vu ludn duoc xay dung va diéu chinh sao cho phi hop véi timg dbi tugng khach hang t6 chitc khac nhau.
Trong thai gian tdi, viéc thuc hién cac san pham ban chéo van 1a uu tién I6n d(“)i‘vdi Dich vu Chiing khoan Khach hang T6 chitc SSI
dé don dau xu hudng cta cac thuang vu IPO 16n hon, ciing nhu 1an song ¢ phan hoa du’qg: Nha nudc tiep tuc thgc hién, phat hanh
riéng 1& cua cac doanh nghiép. Khi thi trudng Viét Nam trd nén phuic tap hon, danh muc dau tu phong ph va chat lugng dich vu la

hai yéu 16 tién quyet dé thu hit va giit chan khach hang. Bén canh céc co hoi trén thi trudng co phiéu, SSI cang da dang héa danh
muc san pham véi ETF, trai phieu doanh nghiép, san pham phai sinh hgp dong tuoi lai (futures) va ching quyén c6 bao dam (CW).
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Vé nhén su

Nhan s luon I nhan t6 quyét dinh dén thanh cong, déc biét trong nganh kinh doanh dich vu tai chinh. Chinh sch dau tu chiéu sau
va phat trién doi ngd nhan sy chat lugng cao, am hiéu thi trudng, ludn hudng tdi lgi ich ctia khach hang trén co sO cung cap hiéu qua
cac san pham, dich vu chat lugng luon dugc dé cao.

Vé hé thong

T6i uu hoa hé thong giao dich va dat Iénh |2 vu tién hang dau dé duy tri su on dinh cua b may van hanh va dam béao quyén lgi cua
khach hang. SSI tiép tuc hoan thién hé thong giao dich hién ¢ cho cac giao dich ¢6 phiéu va giao dich phai sinh, dong thai, phat
trién cac kénh dat Iénh mai va két n6i nhanh chong hon véi hé thong giao dich ctia cac khach hang quéc té. Hé thong giao dich cua
SSI huéng t6i 1 hé thong wu viét nhat thi truong nhdm tra thanh chd dua viing chac dé cac b phén co lién quan day manh phat trién
ké hoach kinh doanh cua minh. Bén canh d6, SSI ciing lién tuc quang ba kénh dat 1énh gia ré (DMA) cho céc dbi tugng khach hang
phi hop, cing nhu dua vao thir nghiém hé thong giao dich theo thuat toan.

DICH VU NGAN HANG BAU TU

Dich vu Ngéan hang Dau tu SSI ddt muc tiéu gitt viing vi thé dan dau trong mang ngan hang dau tu trén TTCK thong qua:
B (Cung cép cac gii phap tai chinh toan dién t6i khach hang;
m Thiét 1ap moi quan hé hgp tac chét ché vai cac To chic Tai chinh 16n trén thé gidi;

m Chuyén moén hoa doi ngl nhan su.

CHIEN LUQC PHAT TRIEN

NGUON VON VA KINH DOANH TAI CHiNH

Khéng dinh vi tri Cong ty Chiing khoan co uy tin va tiém Iuc tai chinh s6 1 trén thi truong théng qua:
® Pam bao chat lugng quan Iy nguon von;
= Tong tai san tang trudng 6n dinh hang ndm;

® Cung cap san phdm cAu truc da dang, hiéu qua.

PAU TU

Hoat dong dAu tu tiép tuc sé c6 dong gop I6n trong ty trong doanh thu toan Cong ty dya vao hai mang chinh: Dau tu Co phiéu va Dau
tu Chitng khoan Phai sinh.

Dau tu C6 phiéu
= Phan bd ty trong hop Iy cta ting chién Iugc dg‘lu tu trong danh muyc: giita danh myc dai han va ngén han; gitta danh muc tang
trudng, gia tri va phong tha; gitta danh muc c phieu niém yet va‘IPO/OTC. Ty trong cta tung chien luge dau tu dugc thay doi
tuy ttng thai ky phu thugc vao tinh hinh kinh te vi mé ciing nhu nén tang kinh doanh cia titng nhom nganh, doanh nghiép;
B Dau tu vao nhitng cong ty co dinh gid hop Iy va mo hinh quan tri cong ty tot.

PAau tu Chitng khoan Phai sinh

m Xac ﬁinh déy tu linh hoat, tap trung vao tao 1ap thi truang gitp khach hang co thé tiép can dugc cac san phdm phai sinh (ching
quyén, quyén chon v.v ...);

B Tap trung xay dung cac chién thuat giao dich dinh lugng va mua/ban ty dong, tranh cac yéu to rii ro chli quan con nguoi;

P4y manh mang ETF, tham gia trd thanh thanh vién thanh ap quy va nha tao Iap thi truong cho cac quy ETF trén thi trudng.

\

QUAN LY QuY

Muc tiéu trung, dai han ctia SSIAM Ia quan Iy hiéu qua nguon von Uy thac clia nha dau tu, va tang trudng tong tai san quan Iy mot
cach bén viing, théng qua:

= Tap trung nang cao nang Iuc quan ly dau tu, quan tri rdi ro va chét lugng dich vu khach hang;

= Duy tri tiép xuc lién tuc v6i Nha dau tu dé hiéu nhu cau, ciing nhu xu hudng dau tu trong tuong lai dé phat trién dong san pham
phu hop;

= Phét trién kénh phan ph6i dé san pham co thé tiép can dugc véi dong dao khach hang.
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KE HOACH
HANH DONG 2020

Pé dat dugc muc tiéu trung - d;ali han, cac nhom giai ph@p cho ting mang kinh QOanh da dugc )gac lap cu thé dua trg"an tém‘nhin chién
luge va tag trung v,ao cac yéu t6 tao nén su phat trién bén viing cho Cong ty: chat lugng san phdm dich vu, phat trién ngudn nhén Iuc
va phat trién hé thong. Khach hang ludn 1a trong tdm trong moi hoat dong.

K& hoach hanh dong 2020 dbi vdi titng mang kinh doanh dugc trinh bay nhu dudi day.

DICH VU CHUNG KHOAN KHACH HANG CA NHAN

Phan loai khach hang hién hitu hiéu qua

SSI tap trung phan loai khach hang dua trén nhu cau du tu, dc tinh dau tu v.v. .., tit do cung cip san pham theo nhu cu. Bén canh
do, Cong ty tan dung va khai thac hiéu qua tap khach hang hién hitu, bo sung nhiéu san phdm méi dé du kha ning xay dung danh
muc phu hgp vai khau vi dau tu cta nhiéu nhém khach hang.

Chi trong chat lugng doi ngii va budc dau xay dung Tu vén tai chinh

SSI dar)h gia lai nhan su, khong ph?’[ trién dai tra nhan sy mai, tién hé{nh phan loai va ra sog'lt nhan su hién hitu theo huéng tap @rung
vao chat lugng; danh gia dinh ky dé loai bd nhan su khong phu hgp dong thai gitt nhan su tot va ¢6 chinh sach dai ngd hop ly doi vdi
nhitng nhan sy dong gop tich cuc.

Hoan thién hé thong dao tao ndi bd

Cong ty tiép tuc hoan thién va bo sung ndi dung cac chuang trinh dao tao ndi bo theo 16 trinh xay dung doi ngd “tu van dau tu” tra
thanh “tu vén tai chinh”. Cac ndi dung sé bao gdm céc khia canh tir dinh huéng phat trién, dao tao vé san pham tai chinh, quy trinh
ban hang va chdm soc khach hang, dao tao vé chuyén mon cac phuong phap dau tu, quy trinh dau tu, phan tich co ban, phan tich
ky thuat, xay dung va duy tri m6i quan hé, marketing v.v...gidp doi ng c6 thé phat trién toan dién cac kién thirc va ky nang dap (ng
nhu cau ctia khach hang trong boi canh méi.

Hoan thién hé thong KPI va bd sung chinh sach pha hgp véi dinh huéng méi

Xay dung bfi sung hé thng KPI (chi 3‘6 do luong hiéu qua cong viéc), phan loai nhan sy theo dinh hudng méi cing la mpt ké hoach
sé dugc trien khai trong nam 2020. Bong thai, chinh sach phuc vu cho chién lugc xay dung doi ngi ciing sé dugc stra doi trong nam
dé phu hop vai dinh hudng mai.

Tép trung phat trién cac san pham tai chinh va san pham coéng nghé

Bén canh vigc phét trién da dang cac san pham tai chinh, ddc biét la san pham tréi phiéu dé thu hit nhom khéch hang co tién g
ngan hang, SSI tiép tuc dau tu manh cho cac san pham cong nghé bao gom céac nhom san pham cong nghé danh cho khéach hang

tré, nha dau tu giao dich thuong xuyén, san pham cong nghé noi b trong viéc phan loai khach hang, theo doi va danh gia hiéu qua
cong viéc.
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DICH VU CHUNG KHOAN KHACH HANG T0 CHUC

Trudc du bao co nhiéu kho khan trong nam 2020 cé vé chii quan va khach quan, di vi mang Dich vu Chiing khoan Khach hang T6
chitc, ndm 2020 dugc SSI xac dinh 1a nam ban 16 dé xay dung va ctng ¢6 doi ngd, san pham, dich vu cing nhu hé théng dé chuan
bi cho nhitng budc tién tdng toc manh mé hon cho nhitng ndm sau.

Do d6, cu thé vé khach hang, SSI tap trung cung cb cac thi trudng truyén thong, phat trién thém khach hang méi & céc thi truong
nay, dac biét nhom khach hang c6 dong tién mdi vao Viét Nam. Tim kiém céac d6i tac phu hop va ximg tdm & céc thi truong trong
diém nhu My, Chau Au. Viéc phét trién thém cac thi trudng mai sé duoc trién khai néu co ca hoi.

\[é san pha’m, dau tu chiéu sau vao bg san phe“inj, dich vu toan dign, dong thoi ¢4 biét héa cho ting doi tugng khach hang. Bam bao
0n dinh tan suat va chat luong cung cap san pham, dich vu den khach hang.

Vé nhan sy, tuyén thém mot s6 nhan sy phat trién khach hang to chic chat lugng, phi hop vai tiéu chi phat trién cua Cong ty.

Vé hé thong, nhanh chong hoan thanh va dua vao st dung hiéu qua hé théng OMS méi phuc vu Khach hang Té chitc.
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DICH VU NGAN HANG DAU TU

Nam 2020, Dich vu Ngan hang P4u tu SSI sé chuyén mon hoa doi ngd dé nang cao chét lugng dich vu, tap trung vao mang cong
Viéc tu van nhu sau:

Mang Thi trudng Von: du doan va tim kiém co hoi trén thi truang von, tap trung vao cac hoat dong tu van chao ban ¢ phan lan dau
ra cong ching, tu van huy dong von thong qua phat hanh riéng 18 niém yét, chao ban cho cac doanh nghiép nha nudc co phan hoa
V.V....

Mang Thi trudng No: Du doan tiém ndng va cp nhat thong tin thi trudng, tim kiém co hgi tu vé‘gn huy dong von trén thi trudng ng cho
khach hang thong qua phat hanh trai phiéu, tu van cac khoan vay hop von phu hgp véi nhu cau cua khach hang.

NGUON VON VA KINH DOANH TAI CHiNH

Duy tri toc dé tang truéng tong tai san, tiép tuc nang cao hiéu qua hoat déng

Tang truong tong tai san 1a muc tiéu dau tién cua Ngudn von va Kinh doanh Tai chinh SSI, nham duy tri lgi thé cong ty ching khoan
¢0 tiém Iuc tai chinh manh nhét va co tong tai san I6n nhat trén thi truong. DE nang cao higu qua hoat dong, dap tng nhu cau vé von
vdi chi phi hgp Iy nhét, SSI sé tiép tuc ddy manh md rong quan hé tin dung vai cac dinh ché trong va ngoai nudc, tan dung cac co
hgi thi truang, tiép can cac ngudn von gia ré. Bén canh do, tang cuong giam sat va quan Iy ngudn von, quan tri rdi ro vé ki han va
chat lugng cac tai san dau tu cing dugc uu tién nhdm dam bao an toan thanh khoan va higu qua tai chinh trong hoat dong kinh doanh
ctia Khoi.

Déy manh san pham tai chinh méi dap {ng nhu cau cua khach hang

Tiép tuc thanh cong cua san pham S-Bond cua ndm 2019, cung vdi dinh hudng phat trién mang quan Iy tai san cao cp (Private
Wealth Management) va lgi thé cta Cong ty ching khoan ding so 1 vé thi phan mai gidi, bo phan San pham Céu tric SSI sé phbi
hgp cing céac bo phan lién quan thiét ké cac goi san pham tai chinh mét cach da dang dap tng nham phuc vu ca muc dich dau tu
va phong ngua rai ro tai chinh cua khach hang.

PAU TU

Doi voi mang dau tu co phiéu, SSI tiép tuc ddy manh thodi vn ¢ cac khoan dau tu da dat mic loi nhuan ky vong va khong ndm
trong chién Iugc dau tu cua cong ty. Cong ty gidi ngan trén ca sd bam sat dién bién thi truong, phu thudc vao cac tin hiéu kinh té vi
mo ting giai doan trong nudc va thé gidi (cac hiép dinh thuong mai ty do song phuong va da phuong, rii ro khing hoang, lam phét,
thién tai, dich bénh). Trong cac giai doan thi trudng c6 bién dong manh, ty trong danh muc dau tu ngan han sé dugc st dung linh
hoat nhdm ndm bt cac co hoi, t6i da hod lgi nhuan, giam thiéu chi phi von cho Cong ty.

Trong viéc Iya chon co phiéu, SSI tap trung vao cac nhom ¢6 phiéu co vn hoa trung binh - [6n, thanh khoan cao, mé hinh quan tri
cong ty t6t va c6 tang trudng bén ving, tap trung 6 cac nhom nganh nhu Hang khong, San xuat, Ban 18, Vién Thong. Viéc phan bo ty
trong giifa ting ¢ phiéu phu thudc vao dinh gia doanh nghiép timg thoi diém, do thanh khoan cta co phiéu cang nhu tinh hinh hoat
dong va trién vong ctia moi nganh timg giai doan.

Ngoai ra, Bau tu S cing tich cyc két hop véi céc BO phan ndi khoi, cing nhu céc khoi khac trong Cong ty dé co thé toi uu hoa lgi
nhuan, han chf; rii ro nhu: dau tu c6 phiQu ket hgp cling dau tu chiing khga’n phai sinh trong viéc cau trﬂcrsén pham (hop gi'f)ng tuong
lai, chiing quyén c6 bao dam v.v...), phoi hop véi Dich vu Ngén hang Dau tu va SSIAM trong viéc tim kiem cac ca hgi dau tu mdi.

Doi vdi dau tir chitng khoan phai sinh, SS sé tiép tuc trién khai nhiéu mang mdi nhu ETF, ching quyén, giao dich dinh lugng v.v...
Tap trung ket hgp véi Cong nghé Thdng tin SSI nhdm xay dung hé thong va chién lugc dé tu dong hda cac chién lugc giao dich.

V6i mang ching quyén, ndam 2020, SSI tiép tuc phat hanh cac ma ching quyén hip dan va dinh gia hop Iy gitp nha dau tu co thé
kiém 10i qua viéc mua ban ching quyen 6 bao dam. Cong ty xac dinh vai tro la don vi cung cap dich vu trong mang séan pham nay
nén sé c6 gang tao diéu kién tot nhat cho Nha dau tu tiép can dugc san phdm qua viéc dinh gia va lam tao 1ap thj truong tot.

V6i mang san pham ETF, Khoi Dau tu ciing tham gia 1am thanh vién thanh 1ap Quy, gidp phuc vu dugc khach hang SSI mot céch t6t
nhét va t6i uu hoa dugc danh muc kho cho ETF va ching khoan co s dé phong ngita rii ro cho chiing quyén.

CHIEN LUQC PHAT TRIEN

Tiép tuc d4y manh phat trién san pham méi

Nam 2020, SSIAM du kién sé thanh 1ap va niém yét 2 quy ETF 12 ETF SSIAM VNFIN LEAD va ETF SSIAM VN30, cting nhu dong quy
dau tu co phan tu nhan DAIWA-SSIAM Il dé bat dau dau tu. V6i mot s6 quy khac dang trong giai doan chuén bi, SSIAM tiép tuc 1am
viéc voi cac doi tac dé xem xét kha nang trién khai cac quy nay.

Phat trién kénh phan phoi

SSIAM hiéu r tam quan trong ctia kénh phan phoi trong viéc duta san pham téi khach hang mot céch higu qua. Hign nay kénh phan
phdi san pham chitng chi quy & Viét Nam con nhiéu han ché do chi co mét s6 rat it cac Ngan hang Thuong mai dugc cap gidy phép

phén phoi chiing chi quy md, trong khi dd tai nhiéu quoc gia khac trén thé gidi, ngén hang thudng mai a kénh phéan phoi chinh. Cong
ty sé tiep tuc tim kiem cac kénh phan phoi khéc co tiém nang, ky vong sé dua san pham den nha dau tu tot hon.

Nang cap hé thong giao dich chiing chi quy va cai thién quy trinh, hé thong van hanh khac trong cong ty
Cubi ndm 2018 SSIAM da trién khai hé thong giao dich ching chi quy mo SSIAM, theo d6 nha dau tu ¢6 thé dat Iénh mua ban ching

chi quy ciing nhu theo doi bién dong gid tri tai khoan cua minh. Nam 2020, Cong ty tiép tuc nang cap hé thdng nay dé cung cap thém
mot s6 tién ich cho nha dau tu.

M6t s6 hé thong van hanh khac cting sé dugc cai thién dé tang tu dong hoa, tur do ‘giém,thiéq rdi ro van hanh cho 16i tac nghiép cua
nhan vién. Cong ty clng tién hanh ra sodt cac quy trinh nghiép vu, chinh stta néu can thiet, dé ddm bao mang lai dich vu tot nhat cho
khach hang.
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CONG NGHE THONG TIN

Chuyén doi s6 da duoc cho 1a xu huéng toan cau, mang lai nhiéu lgi ich cho doanh nghiép nhu st dung hiéu qua ngudn luc, tiét kiém
chi phi van hanh, tiép can khach hang méi va giit chan khach hang hién tai, gitip 1anh dao ra quyét dinh nhanh chong, chinh xac nho
hé thong béao céo théng sudt, kip thoi, nha vdy ma hoat dong va tinh canh tranh cua to chitc dugc nang cao. Knong ndm ngoai xu
thé chung do, nam 2019, chuyén ddi s 1a mét chu dé trong diém dugc tap trung nhiéu ngudn luc tai SSI, nhiéu hoat dong duoc trién
khai trén toan bg hé thong va budc dau da gat hai thanh qua dang ghi nhan.

Cung vai cac hoat dong dé duy tri va nang cao hiéu nang cua hg thé}ng cong nghé thong tin, SSI tap trung ngudn Iyc vao phat trién
cac nén tang cong nghé mai, hién dai, c6 thé ké dén mot s6 san pham da duoc gidi thiéu ra thi truong dudi day:

Cong thong tin: ra mat cudi nam 2019, bang gia thong minh iBoard |2 cong cu dac Iuc dé hé trg nha dau tu ra quyét dinh kip thoi
nhat nho giao dién than thién, hé thong thong tin da tng va cac tinh nang dat Iénh nhanh. La mot trong nhitng bang gia hién dai, co
t6c do nhanh nhat trén thi truong, iBoard dap ting duoc da dang nhu cau cta khach hang doi vai ¢ hai loai san pham chiing khoan

c0 s6 va phai sinh; dong thoi cing 1a bang gia duy nhét tai Viét Nam c6 thé cap nhat thong tin chiing quyén sat vdi giao dich thuc té.

Giao dich truc tuyén: Nén tang giao dich truc tuyén thé hé méi (NGOT) da dugc chudn bi & giai doan cubi cung trudc khi ra mét thi
truong vao nira dau 2020. Cung vdi iBoard da dugc tich hop viéc dat [énh nhanh trén nén tang web, i0S, va Android; khach hang gio
day co thé cap nhat thong tin, dua ra phan tich va ra quyét dinh dau tu nhanh chéng tai mot noi duy nhét doi véi ca thi truong chiing
khoan ca s va phai sinh. Bén canh do, cac kénh giao dich khac ciing dugc SSI phat trién va ra mét trong nira dau 2020.

Cac kénh thu hit khach hang: iChat (chatbot) giai doan 1 phién ban tiéng Viét da dugc ra mat, ho trg khach hang mot cach tich cuc,

nhanh chéng doi véi yéu cau lién quan dén thong tin chung va san pham, dich vy clia SSI. Giai doan 2, iChat hudng dén viéc cham
soc¢ khach hang mét cach tot hon thdng qua ho tro thong tin thi trudng, dat 1énh giao dich...vv.

VONG NOI LUC HO TRQ PHAT TRIEN

iWin — nén tang giao dich gia 1ap mo phong ca thi truong chl’mg khoan co $G va phai sinh, 1a m6i trudng Iitu’(mg dé nha dau tu Ia,m
quen vGi thi trudng chiing khoan, ciing nhu thi nghiém cac chién luge dau tu cua minh. Nam 2020, iWin sé tiep tuc dugc nang cap
vGi nhiéu tinh nang séng déng va mang tinh xa hoi hon.

Cham soc khach hang: Quan Iy quan hé khach hang (CRM) da dugc trién khai doi voi nhom Khach hang T6 chifc. Vige tai cau truc
di lieu Khach hang Ca nhan va hé thong quan Iy ban hang clng dugc hoan thanh. Cac gidi phap cu thé tuong ting sé dugc ap dung
trong ndm tiep theo. Bén canh do, Trung tdm Lién lac (Contact Center) ciing dang duoc xay dung mdi va sé sém ra mat trong nam
2020.

Phat trién san pham: hé théng “core” giao dich luon dugc md rong & phét trién dé dap (ng vdi nhitng nhu cau vé san pham moi
clia thi truong. Nam 2019, vé mat hé théng, SSI da thuc hién thanh cong giao dich, niém yét, thanh toan va tao Iap thi truong cho san
pham ching quyén co bao dam (coverred warrant). Giao dich tréi phiéu ciing da dugc trién khai trong nam nay.

Ho trg van hanh doanh nghiép: bén canh céac hpat dong h() trg kinh QOanh, nam 2019, SSI cing cho ra mét hé thong Eleayning,
website mdi cta cong ty, song song véi viéc trién khai nhiéu du an ho trg yan hanh quan trong, gop phan lam tang hiéu suat cta
nhan su, giam chi phi van hanh, ciing nhu nang cao tinh hiéu qua cua hé thong quan tri.

DEé dat dugc nhitng két qua noi trén khong thé khong ké dén su phat trién manh mé ctia doi ngi chuyén gia cong nghé thong tin trong
nam 2019. Hién nay, Cong nghé Thong tin SSI ¢o trén 30 nhan su, dugc trang bi day du phuong tién dé quan Iy ha tang, hé thong,
van hanh mot cach tbt nhét. Su 6n dinh cta hé thong da dat trén 99%. Nném Kiém soat Chét lugng (QC) ciing md rong pham vi quan
tri hé thdng dan dén nhitng cai thién khong nho vé chét lugng san pham, dich vu khi dua ra moi truong that; cing nhu nang cao nhan
thitc vé tuan tha vé cam két chat lugng dich vu (SLA), chi s6 do uong hiéu qua cong viéc (KPI). Thanh tich SLA ca Cong nghé Thong
tin SSI vé cac dich vu 1a khoang 98%.

Bén canh do, viéc bao vé an toan thong tin lubn lubn dugc coi trong. SSI co nhpm phuyén trach bao m/at vGi 5+ thanh vién quan ly
tling mang cong viéc lién quan, thuong xuyén phat hién, ngan chan va Xt ly nhiéu van dé trudc khi co bat ci mot thiét hai nao cho t0
chtc. SSI ciing dau tu trang bi céc thiét bi tién tien dac biét phuc vu viéc phong ngtra va phat hién cac cudc tan cong cong nghé.

Hueng t6i nam 2020, SSI dét ra yéu cau cao hon vé tuan tha SLA lién quan dén tinh sén sang cua dich vy, giam thiéu thoi gian quay
vong doi vai cac san pham, dich vu trién khai. SSI ciing sé cho ra mat nhiéu giai phap cong nghé sang tao, tién tién véi myc tiéu lay
khach hang lam trong tam, phoi hgp cung cac bo phan nghiép vu tao ra cac san pham dap tng cao nhat nhu cau Khach hang.
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Co cau nhan sy nam 2019
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Doi ngil SSI - 20 ndm xay dung va gan két

86,7%

Dai hoc

Qua 20 nam hinh thanh va phat trién, con ngudi SSI ludn mang trong minh niérp tin, su ty hao va‘su’ ménh tién phong cung nhau %y
xay dung va kién tao mot SSI 16n manh, minh bach vi trung tam 1a s phét trién clia doi ngi - nén tang vimg bén dé thuong hiéu Khoi Kinh Sl
SSI trd thanh biéu tugng trén TTCK trong nudc va khu vuc.

Boi ngl SSI khdng nguing tang trudng qua ting nam xét trén ca khia canh gia tang vé quy mo nhan sy va phat trién chiéu sau trong
cong tac quan tri. Tinh dén het thang 12/2019, s0 lugng nhan sy SSI dat gan 1000 nguoi, tang hon 150 Ian so vi ngay dau thanh
1ap, va cac Khoi Kinh doanh chiém 80% toan ngudn luc SSI.

Nam 2019, Cong ty tuyén mai 207 nhéan su véi do tudi cha yéu dudi 30 tudi, dugc dao tao bai ban vdi ty 16 86,7% dai hoc va
11,0% sau dai hoc. 45%
DuGi 30 tui

S0 lugng nhan sy cac nam
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Xuyén su6t hanh trinh 20 nam, SSI déc biét cha trong va lubn hudng su tuyén chon doi ngd 1a cac tng vién tiém nang, tai nang, cac
chuyén gia dau nganh nhiét huyét, giau khat vong, sén sang don nhan nhing co hdi va thach thitc mai. SSI tin tuéng rang, bang viéc
tang cudng cac nhan su mai voi nén tang kinh nghiém tai cac t6 chitc uy tin trong nudc va nudc ngoai cong huang cing cac nhan
su truéng thanh tir SSI trong nhiéu nam sé tao nén sitc manh vugt troi nham thuc thi va hién thuc hoa cac chién Iuge phét trién cua
cong ty ting thai ky.

Bén canh d6, Cong ty cing trién khai manh mé cc chudi chuang trinh hgp téc da chiéu, thudng nién véi céc truong Bai hoc I6n tai
Viét Nam, cac cong dong du hoc sinh qudc té tir cac nudc phat trién nhu Anh, My, Uc v.v...theo dinh hudng thu hit ngudn nhan luc
giau siic tré, nang dong va sang tao.

Céc chuong trinh hop tac, tai tro ndi bat trong 2019 nhu: Thyc tap sinh ctia Hoc vién thudc Hoc vién John Von Neumann (JVN), Budi
toa dam dinh hudng nghé nghiép “Connect the Dots” vdi Du hoc sinh Anh thong qua Hoi sinh vién Vigt Nam tai Vuong quoc Anh va
Bac Ireland (SV UK) Ha Noi, Phong van tuyén chon tng vién tiém nang SEO Vietnam Careers Program, Cudc thi “San giao dich ching
khoan a0 FESE”, “D4u trudng tai chinh FBACX” v.v...; ddng thoi thic ddy cac hoat dong hop tac chién lugc véi cac bén thong qua

cac du an nghién citu, trao ddi - chia sé chuyén mén.
Dau tu cho tuong lai

Loi thé canh tranh I6n nhat cia SSI do 1a stic manh ctia nguon luc, sy doan két va tin tudng manh mé trong toan b t6 chc, tinh cam
két cao va su chuyén nghiép cua mbi thanh vién. Pau tu vao con nguoi chinh 12 dau tu cho tuong lai, dao tao va phat trién [a mot
trong nhitng yéu t6 chi ch6t thic day cac budc tién trong nghé nghiép cua mbi ca nhan, 12 mot nhip cong hudng kién thiét nén su
thanh cong chung cuia to chirc.

Hiéu duoc gia tri ctia nguon luc, SSI luén coi trong va dau tu cho cong tac dao tao, phét trién ndng luc ctia mdi ca nhan thong qua
chudi cac chuong trinh ngay tut khi gia nhap, gom: cac khoa dao tao bét budc theo yéu cau ciia UBCK Nha nudc, cac khoa huan luyén
vé ky nang chuyén mon chuyén biét, cac chuong trinh dao tao phat trién nén tang quan tri (khach hang, déi nga, t6 chitc) mang tinh
tng dung cao giup nhan vién viing vang vé chuyén mon, am hiéu va van dung tot cac ky nang quan tri, phat trién tdm nhin dai han
dé c6 nhiing tién bo, thanh tuu trong nghé nghiép va gan bo lau dai véi to chitc.

/

_—
TONG TH GIAN
DAO TAO AT IJ?‘\I(‘)GT::\EIBP:Ti

24.767 GIO | 2,83 TY VND

TONG SO KHOA TONG SO LUQT
DAO TAO BAT THAM GIA DAO TAQ DAT .

71 KHOA | 1.367 LUQT

-

Nguon: SSI
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Co céu chi phi dao tao nam 2019

Chi phi dao cap Cong ty
4,1% -

Chi phi dao tao
bat budc
, 27,6%
Chi phi dao tao ky nang
41,2%

Chi phi dao tao
chuyén moén
26,5%

Cong téc dao tao ndi bo tiép tuc dugc day manh trong cac khoi nghiép vu trén toan hé thong qua cac budi dao tao chuyén mon, hoi
thao chuyén dé, huan luyén nghiép vu, v.v...; tao diéu kién két n6i cac thanh vién hai mién Nam - Bac, lanh dao véi nhan vién, nhan

vién noi khéi va nhan vién gitta cac khoi dé cung chia sé dinh huéng hoat dong, kinh nghiém véan hanh, két ndi tinh than, cung nhau
tao dung moi trudng lam viéc "minh bach, trung thuc, hiéu qua, sang tao".

Ngubn: SSI

Trong ndm 2019, SSI caing trién khai xay dung va cho ramat hé thong dao tao tryc tuyén E-learning véi myc tiéu gidp nhan sy Cong
ty c6 thém phuang thitc hoc tap méi, linh hoat hon vé thoi gian, dia diém va cag tuong tac trong qgé trinr] hoc: la cong cu dé ddy
manh viéc hoc tap, kiém tra chuyén mon, da dang va cap nhat nhanh hon céc kién thitc dugc yéu cau tir td chdec.

T6 chitc thanh cong khi méi ca nhan thanh cong

Su trudng thanh cua SSI hém nay noi chung va doi nga SSI noi riéng thé hién su quyét tam theo dudi dén cung cta thé hé sang lap
va Ban lanh dao SSI vé Tam nhin "Chung ta cung thanh cong".

§SI danh s quan tam ddc biét t6i cong tac tim kiém va phét trién cac nhan su tiém ndng nhdm phat trién va quy hoach nguon Iuc
dap tng ke hoach ngan han va cac chién lugc dai han cta to chic.

Céc nhan sy dugc b nhiém sé tham gia cac 16p dao tao ky ndng can thiét nham bo sung kién thirc, cong cu hé trg cho cong viéc,
bao gom cac 16p ky ndng lanh dao, quan tri, xay dung va trién khai chién lugc kinh doanh, dong thoi viéc dong hanh va dao tao truc
tiép qua cong viéc cing dugc thuc hién thudng xuyén giap Can b dugc b nhiém co diéu kién thuan lgi dé hoan thanh t6t nhiém vu
dugc giao cing nhu tiép tuc phat trién 10 trinh nghé nghiép ca nhan.

Co cau lanh dao cong ty theo dé tudi nam 2019

Trong nam 2019, s6 ltong
quén ly cap trung (cac vi
tri Triong phong tré 1€n)

cta Cong ty la 164 nguoi,

|

|

|

|

:

| Dudi 30 tudi |
|

|

chiém 16,9% tong s6 |
|

|

|

|

|

|

|

|

. Tur 30-40 tudi

Tur 40-50 tuoi

. Trén 50 tudi

ltrong nhan sur SSI. S6

It bO nhiém mdi la 15
nquoi, chu yéu ndm trong
do tudi tir 30 dén 40 tudi.

Ngubn: SSI
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SSI di theo cac thong Ié quan tri nhan sy hién dai

L4y hiéu qua 12 nguyén tac trong kinh doanh va quan tri, SSI van hanh hé thong cac chinh sach nhan su xoay quanh hiéu qua chung
clia t6 chiec.

Cac chinh sach dai ngd - phuc 1gi ciia ¢a nhan dugc gén lién véi nang Iuc, thanh tich, déng gop cua ban than trong tuong quan hiu
qua chung ctia B phan va cta SSI.

Hé thong Quan tri thanh tich PMS giap Cong ty trién khai viéc thiét 1ap cac muc tiéu va ghi nhan két qua thuc hién cong viéc timg thoi
ky t6i titng c& nhén tai tét c& cap béc nham ghi nhan thanh tich, déng gép cla ca nhan vao thanh tich chung cua tap thé; dong thoi
theo doi duoc 10 trinh thuc hién cong viéc cia mbi ngudi dé co cac ké hoach phat trién trong tuang lai.

SSI duy tri hé thong dai ngd - phac loi toan dién danh cho nguoi lao dong.
365 ngay phic lgi

Thuéng Danh gia cong viéc

Luang ca ban/

@ Luong cb dinh hang thang CAL Phic lgi céc dip &
. tét trong ndm

: . _'___ Thuong tham nién

| “ Cac khoan phu cap
. & dién thoai, cong tac phi,

E - X chi phi di lai, dong phuc

Luong I ' ~_ Thyc hién dy du céc
|~L thang thir 13 ! L =X ché do Bao hiém Xa ho
"""""" K , ' bat bugc: bao hiem y te,
' co CAU ; béo hiém thét nghiép
. THU NHAP B Thyc nien knam
! CUA NHAN VIEN SSI  ciccuéno stc khoe dinn ky

| TIEN LUONG X A T . ,

[ TRONG NAM 201 9 ) _ A%I NGOKHAC - D Bgo hiém stc khde cao cap,

. dong thai ho trg thém

7777 nhénvién qua g6i bao hiém

. uu dai danh cho nguoi than

@ Luong theo hiéu qua lam viéc/ X HFI‘I Bao hiém du lich doi véi cac
Luang doanh s6 - MUC - d6i tuong thuong xuyén di

cong tac nudc ngoai

Nam 201 9, SSI tiép tuc duy tri ngan sach va thuc hién chi trd hon 427 ty VNB cho nhan vién, trong dé hang muc chi thudng va phic
lgi chiem 47,7% tong cac dai ngd chi tra.

N3m 2019 N3m 2018
Hang muc dai ngd chi tra - - - -
S0 tuyét doi . S0 tuyét doi ,

(VND) Ty trong (VND) Ty trong
Luong 198.579.697.992  46,5% 175.042.062.828 36,4%
Bao hiém 24.969.686.441 5,8% 93.044.057.522 4.8%
Thuong hiéu qua . .
cong viec 157.514.667.301  36,9% 236.683.929.010 49.3%
Phic Igi khac 46.109.323.845  10,8% 45.542.231 652 9,5%
Téng dai ngd chi tra 427.173.375.580  100,0% 480.312.281.012  100,0%

VONG NOI LUC HO TRQ PHAT TRIEN

Song song voi viéc duy tri cac chinh sach luong — thuéng canh tranh trén thi trudng, nam 2019, SSI thuc hién phat hanh thanh cong 10
triéu c6 phiéu Iya chon cho nhan vién (ESOP), tiép tuc Ia don vi di dau trong Churong trinh phéat hanh ¢ phiéu cho nhan vién nhdm muc
dich gan két loi ich cua nhan vién vai SSI; thu hut, duy tri va thic dy nhitng nhan su ¢6 ndng lc cong hién va gan bo 1au dai vai Cong
ty.

SSI dac biét quan tam va dat strc khoe cua nguoi lao dong Ién hang dau. Hang loat cac chuong trinh hanh dong ctia SSI nham cai thién
moi trudng lam viée, tang kha nang bao vé sitc khoe cho moi nhan vién ciing dugc trién khai higu qua trong nam qua.

Céc chinh sach 5 ngay 1am viéc/tuan, 14 ngay nghi phép/nam, chinh sach bao hiémr bo sung tao diéu kién cho Nguoi lao dong gia ting
quy thoi gian thuc hién sd thich ca nhan, cham soc nguoi than va tan hudng cudc song bén gia dinh.

Hu6ng t6i su can bang giita cuéc song va cong viéc (Work - life balance)

SSI luén danh nhiéu sy quan tm dén viéc tao ra mot su can bang giita cong viéc va doi song nhan vién d cac cép, tao diéu kién va luon
khuyén khich cac thanh vién doi mai cach lam viéc dé dam bao dugc yéu cau cong viéc nhung van can bang dugc doi song riéng tu.
V& mat hé thong quan ly, Cong ty nd luc cai tién manh mé dé co thé giam thiéu thai gian 1am thém gid ciia nhan vién, gitp nhan vién co
nhiéu thoi gian cho gia dinh hon ngoai gio [am viéc ma van dat dugc két qua dt ra.

SSI caing ludn cb géng tao moi truong 1am viéc va co hoi phat trién cong bang gilta nam va nit. Ty 1& nam nit hién nay tai SSI van tiép
tuc duy tri &@ mitc ngang bang. V6i nhan vién nit, cong ty luon tuan tha moi quy dinh vé lao dong nit va tao diéu kién thuan lgi cho nit
nhan vién quay trd lai [am viéc sau ky thai san. Thiu hiéu va chia sé nhiing trach nhiém gia dinh ctia nhan vién, SSI tin rang chi khi nhan
vién yén tam vé gia dinh ctia minh thi cong viéc mai c6 thé dat dugc hiéu qua nhu mong mudn. Viéc chia sé cong viéc, du phong nhan
su trong cac truong hgp nhan vién nghi 6m dau, thai san, chdm nguoi than bi bénh déu dugc cac cap lanh dao va nhan vién thuc hién
mot cach nghiém tac.

Ngay hoi Gia dinh SSI da tré thanh mot su kién thuong nién dugc tat ca thanh vién mong doi, noi gia dinh ciia nhan vién co thé dén chung
vui, chia sé va két n6i. Nhitng su kién nhu vay giap tang cuong tinh cam gia dinh ciia nhan vién, va ciing dé moi lién két giita gia dinh va
Cong ty bén chat hon nita. Phan nao, théng qua céc su kién, mdi thanh vién “md réng” cta SSI cing thém thau hiéu, sé chia, va tu hao
vé SSI, ciing nhu tiép tuc dong vai trd “hdu phuong viing chac” cho méi thanh vién chinh thitc cua SSI ¢bng hién tot hon.

Céac hoat dong doi ngdi cua SSI nhu duy tri sinh hoat doi bong da 2 mién, cau lac bd nhiép anh, cu lac bo chay, zumba, yoga v.v...
nhan dugc su quan tam ctia déng dao nhan vién va su khuyén khich tir Ban lanh dao Cong ty. Vi nhiing hoat dong nay, méi ngudi SSI
c0 thé theo dudi s thich ca nhan cua minh dé thu gian sau gio 1am viéc cing thang. Cac su kién ndi bo nhu Gala hang nam cing |a noi
thé hién dugc nang khiéu, sd truong va stic manh tap thé SSI, Ia dip mang lai nhiéu tiéng cudi, nhiéu niém vui cho toan thé nhan vién.

Ngoai ra, nd Iifc xay dung moi truang can bang cho nhan vién con dugc thé hién & nhing ché d nhu: nhan vién c6 thém 2 ngay nghi
om trong ndm; qua tang sinh nhat va cac dip nhu Quoc té phu ni 8/3, Ngay Phu nit Viét Nam,20/,10; Chuong trinh Trung thu va Tet Thieu
Nhi cho con em can bg nhan vién v.v... da va dang mang lai niem vui, sy tu hao va thém gan ket cho mai thanh vién SSI.

Cong ty huang t6i mot su phat trién bén viing cho méi ca nhan va toan th,é cong ty. Va dat dugc su bén ving do, SSI cam ket no Iuc hét
stic minh cho viéc tao dL_r[lg mo6t moi trudng I'{lm viéc can bang vdi cudc song bang nhiéu cach va sé tiep tuc nghién citu, trién khai nhiing
chinh sach, hoat dong dé dat dugc su can bang nay.
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VAN HOA DOANH NGHIEP

ey — W

Trai qua 20 ndm hoat dong, SSI ludn tu hao vé van hoa doanh nghiép mang ban sac riéng cua Cong ty bén canh nhiing
thanh tyu da dugc ghi nhan tir cac bao cao, théng ké va giai thudng. Ton tai va phat trién song song vai qua trinh hinh
thanh va phat trién cta doanh nghiép, vin hoa mang ban séc SSI chinh 1a “phan hon” bao gdm nhitng gid tri c6t I6i,
cac quy tac, phong cach quan ly, phuong thitc kinh doanh va hanh vi, thai do ctia moi thanh vién. Chinh nhitng nét
riéng trong van hoa cua SSI d dn sau vao niém tin va phat huy tm quan trong, gop phan tao nén sitc manh 16n lao,
la nhip cau gén két cac ca nhan, tao tién dé giup cong ty vugt qua kho khan, thach thic dé tao nén 1 “Pai gia dinh
SSI” vitng manh nhu ngay hom nay. Nhiing nét riéng mang dam déu &n SSI dugc thé hién ro nét khong chi 6 “9 ton
chi kinh doanh” ma con @ su théng nhat trong truyén tai thong tin, phat trién ngudn nhan luc hat nhan, su doan két
cung chung tam nhin st ménh cua ting thanh vién trong ndi bo Cong ty.

9 ton chi kinh doanh cia SSI luén dugc khac ghi trong tiing hoat déng cia Cong ty, 1a dau an va ban sac cua
thirong hiéu SSI

0 SSl, 9 ton chi kinh doanh dugc coi la gia tri ¢t I6i clia Cong ty, a kim chi nam cho mdi quyét dinh, hign hitu trong
moi hoat dong cua doanh nghiép. Nhing y nghia bao ham trong 9 ton chi kinh doanh ctia SSI da bao tron cac khia
canh tir van hoa lam vi@c, giao tiep trong Cong ty, v(j! Khach hang, va van héa tng xutt ra Cong dong va Xa hoi. bay
chinh 12 nhiing gid tri bén vitng khong thay doi bat chap thai gian va ngoai canh.

1. Chiing t6i dat hét tam huyét vao su thanh cong cua Khach hang.

2. Chiing t6i chui trong dén thanh qua dem lai cho Khach hang, va luén ty hao vé diéu do.

. Chling t6i tran trong gia tri dau tu vao Cong ty cua cac Co dong va Cong su, dong thoi dap tra bang nhiing quyén
lgi tuong xung.

. Chung t6i tuyén chon va dai ngd nhitng tai nang xuat chung trong nganh tai chinh.

. Chuing t6i luon khuyén khich va danh gia cao ndng Iuc chu dong sang tao cta cac Cong sy.
. Chuing t6i tudin tha khat khe cac chuan muc dao dic kinh doanh trén moi phuong dién.

. Tinh than hop tac 1a phan tt yéu trong nét van hoa Cong ty.

. Chiing t6i tan tdm trong moi hoat ddng vi su tang trudng cla nganh tai chinh tai Viét Nam.

. Ching t6i tinh nguyén thuc hién trach nhiém xa hoi ctia doanh nghiép, chung sttc vi su phat trién cua Cong dong.
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Cung voi Tam nhin “Chang ta cung thanh cong” va St ménh “Két
ndi von va co hgi dau tu”, nhitng ton chi kinh doanh trén giap nguoi
SSI hiéu ro dugc vi thé va trach nhiém ctia minh, xay dung niém tu
hao va niém tin trong méi nguoi d6i v6i doanh nghiép nai minh
cong hién. Nhitng gia tri nay dugc truyén tai t6i Nnan vién ngay tit
budi hoc dinh hudng gia nhap Cong ty, va sau do lién tuc dugc
nhdc dén trén cac kénh truyén thong, su kién va dao tao ndi bo.
Bén canh do, nhitng gia tri cot 16i lubn dugc dat tai nhing vi tri
trang trong, dé thy trong cac phong lam viéc dé ngudi SSI c6 thé
tham nhuan hon méi ngay. Va day cing chinh 1a di san va dong luc
dé trao truyén, duy tri cung nhau qua thoi gian va tir do du 6 bét cu
vai tro hay vi tri nao, méi ca nhan ludn tu hao Ia ngudi SSI.

Théng nhat trong truyén tai thong tin ndi b 12 yéu t6 quan trong
trong su thanh cong cua viéc hinh thanh va phat trién van hoa
cia SSI

Vi s6 luong nhan sy gan 1000 ngudi va trai rong tai nhiéu tinh
thanh khap ca nudc, viéc thong tin mot cach thong nhét, thong
su6t toan hé thong doanh nghiép 1a mot trong nhing yéu cau bat
budc cho moi hoat dong caa Cong ty. Chinh vi vay, tir nhiéu nam
qua, SSI da xay dung mot hé thong cac kénh truyén tai thong tin
ndi bo dugc duy tri va dau tu mot cach thuang xuyén, lién tuc dugc
cai tién dé ngay cang hoan thién va Ia cau noi dé tiép can dén toan
thé nhan vién ciing nhu thé hién dugc vai tro gan két doi ngd.

SSI tin tuang rang mot co ché trao doi thong tin théng subt tr Ban
Lanh dao t6i nhan vién Cong ty sé cang lam manh mé hon su gan
két gilta lanh dao va nhan vién. Nhing chién lugc kinh doanh, ké
hoach hay muc tiéu kinh doanh déu dugc chia sé trong ndi bo
théng qua nhitng thong diép tur Cha tich HDQT va Tong giam doc,
gilip ting nhan vién hiéu ré va thong nhéat quan diém hoat dong cua
Cong ty.

Khong chi la kénh truyén tai thdng tin hiéu qua tir lanh dao t6i cac
thanh vién trong Cong ty, Truyén théng Noi bé con 1a tiéng noi
chung cua ngudi SSI, 1a kénh lién lac, két néi gitta cac thanh vién
trong Cong ty, dugc xem nhu 1a nhip dan khong chi tao dung su
doan két trong ndi bo ma con la chat két dinh dé gitt cho van hoa
SSI dugc lan toa va phat trién.

Hang nam, SSI luén dua ra mot thong diép chung dé tat ca can bo,
nhan vién c6 thé c6 cung mot cai nhin, mot dich dén va cung nd
Iyc dé dem lai két qua tot nhat. Cho ndm 2019 vdi thong diép “Gan
két vuron xa” va hinh anh chu dao dong chay 1ap lanh, nhiing hoat
dong truyén thong ndi bo ciing gop phan truyén thém cam himng,
lan t6a tinh than “San sang giai phap — Sau sat chuyén moén — In
dau sang tao” va két noi cac nguon luc dé hoa chung vao dong
chay manh mé gip SSI ngay cang doi mdi, sang tao va linh hoat
trudc nhiing bién dong cua thj truong. Tat ca nhing cau chuyén
nay déu dugc truyén tai thong qua hé thong truyén Ban tin ni bo
va Dién dan ngi bo SSI mot cach xuyén suot.
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Ban tin ndi bo 1a mot trong cac kénh truyén thong quan trong da
dugc SSI duy tri tir nam 2012 dén nay. Sau 8 nam, ctt mbi 2 tuan/
s0, Ban tin ndi bo 12 bita dn tinh than cho ngudi SSI khi dugc thiét
ké chinh chu, an tugng; ndi dung phong phu, da dang va gti qua
hé thong email dén ting thanh vién. Ngoai viéc cap nhat nhanh
chong, chinh xac céc tin tiic noi bg; cac thong bao quan trong; cac
thong tin, nhan dinh vé SSI va thi trudng, ban tin con cha trong dén
cac ndi dung giup nguoi SSI ¢an bang gitta cong viéc va cudc song
nhu nhiing thong tin bé ich vé sttc khoe, hoc tap hay giai tri. Tu
nam 2019, v6i chudi bai vé Chuyén SSI - nhiing chia sé cta nguoi
SSl tai tiing bd phan/ du an cling duoc dang tai giup cac thanh vién
¢0 thé thau hiéu va chia sé vdi cong viéc cua ting bo phan, qua do
gilip moi ngudi xich lai gan nhau hon.

Song song vdi viéc tiép nhan thong tin qua Ban tin ni bo, ngudi
SSI con co thé tuong tac voi nhau qua Dién dan ndi bd SSI
Insider. Ngoai cap nhét nhitng thong tin, su kién mdi nhat, day con
la kénh dé cac thanh vién chia sé nhing trai nghiém cudc séng,
nhitng niém vui, tiéng cuoi va ca nhitng ndi buon. Nhitng hoat dong
kéu goi thién nguyén, cac bai hudng dan rén luyén va git gin stc
khoe hay nhitng minigame vui nhon & nhitng chi dé dugc nguoi
SSI tham gia hét stc s6i ndi sau nhing gid lam viéc cang thang.

Ca thé noi viéc lang nghe va tuong tac hai chiéu [a mot trong nhing
chia khoa giap SSI phat huy va lan tod vdn hoa doanh nghiép mét
cach hiéu qua. Thong qua cac dot khdo sat, gui thu dién tir, cac
cudc trung cau y kién, binh chon tryc tuyén hodc gop y truc tiép
trén cac kénh Truyén thong Noi b, Ban Ianh dao tiép can gan hon
v6i nhitng mong mu6n, quan diém va cac gop y tir phia nhan vién
dé tir do lang nghe va co nhitng thay doi phil hop nham dua ra cac
quyét sach kinh doanh ciing nhu ngay cang hoan thién chét lugng
moi truang lam viéc.

Céc thanh vién SSI ¢c6 mét gidc mo chung chinh I gitip cho SSI
truong ton mai mai. M6i ca nhan cta SSI déu mang trong minh su
tu hao vé hanh trinh 20 nam da qua. Nhiing giai thudng, cac
chuang trinh tir thién, nhitng thanh tuu caa SSI déu dugc thuong
xuyén cap nhét trén tat ca cac kénh truyén thong dé nhic nhd cho
m6i nguoi hiéu ro vé vi tri, vai tro va trach nhiém cta minh trong
hanh trinh dua SSI phat trién vitng bén; tit do khuyén khich nhiing
n luc tiép theo dé toan thé nhan vién, bd phan, cong ty hudng dén
nhitng muc tiéu cao han nita.

Nudi dudng va phat trién tinh than van hoa mang tinh rat riéng
cua SSI

vitng vang vé chuyén mon, chuyén nghiép trong phong cach lam
viéc, quyét liét trudc nhitng kho khan, thay d6i ma con mang trong
minh tinh than 1am hét sttc, choi hét minh - mot nét van hoa dugc
chu trong phat trién trong ndi bo Cong ty.
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SSI Gala 1a hoat dong van hoa doanh nghiép thudng nién, va 1a su kién quan trong nhat doi vai nguoi SSI. Buge duy tri moi cudi
nam tai chinh (thang 4). Day la dip ngudi SSI tai khap moi mién dugc tuu hoi, gap gd, giao luu va tham gia cac hoat dong gan
két, vinh danh. Bén canh viéc cung nhau thu gian va tan huéng nhiing gidy phut vui vé, sang khodi vai nhitng hoat dong tap thé
mang tinh chét gan két tinh than dong doi cua ting thanh vién, ngudi SSI sé dugc cung nhau nhin lai chang duong da di qua,
suy ngam vé nhitng diéu da dat dugc va nhitng van dé con ton tai trong hoat dong cta nim trude, dé tir do dugc tiép thém dong
lyc, cung nhau quyét tam, dong long hudng t6i muc tiéu ctia ndm téi. Trong nam 2019, giai chay “Gan két vuon xa” ndm trong
khuén kho Gala SSI 2019 ciing da dé lai nhiéu dau an khi khong chi thic ddy phong trao rén luyén stc khoe cta nhan vien ma
con thic ddy moi nguoi vugt qua nhiing gidi han ctia ban than va cung nhau gop phan dem dén nhitng mon qua nho cho cac
bénh nhan tai bénh vién Ung budu Da Nang.

Ghi nhan va phan hdi 12 mot trong nhitng yéu t6 giup nguoi SSI ngay cang gan bo hon voi doanh nghiép. Giai thuang “Nguoi
SSI tiéu biéu” la giai thueng vinh du va dugc mong chd nhat hang nam véi ngudi SSI. Bugc dé cur va binh chon trong toan Cong
ty, dy la giai thudng ton vinh cac ca nhan co nhiing dong gop tiéu biéu cho su phat trién chung cta SSI. Giai thuéng ciing nhan
manh tai san 16n nhéat cia SSI 1a con ngudi va Cong ty luén khuyén khich su phan du, phat trién ban than hon nifa ciia moi
thanh vién. Vdi riéng Doi ngd M6i gi6i — luc Iugng dugc xem nhu 12 mdi nhon hang dau, hang nam SSI t6 chitc Lé Vinh danh
Khoi dich vu ching khoan dé ton vinh nhitng ca nhan c6 thanh tich xuét sic trong hoat dong kinh doanh cua Khéi nai riéng va
gop phan xay dung SSI n6i chung. Day khong chi la nhitng nhan tai trong Cong ty ma con 1a nhitng nhan su chét lugng cao cua e &
nganh Tai chinh - Chitng khoan Viét Nam. I

Gan két sé chia 1a cum tur khoa dugc nhac dén nhiéu nhat nam 2019 tai SSI. Sudt mot nam qua, su gan két khong chi dugc thé
hién trong cong viéc ma con dugc duy tri va phat trién thong qua cac hoat dong ngoai gid lam. Cac Cau lac bo Bong da, Yoga,
Nhiép anh tiép tuc chudi sinh hoat diéu do duy tri tit nhitng nam trudc. Trong d6 CLB Nhiép anh to chirc cudc thi vai quy mo
toan cong ty, hay CLB Bong da ngoai tran siéu cup SSI thuong nién hang nam ciing tich cuc tham gia cac hoat déng giao hiu
ma Gidi bong da VSD md rong 1a mot vi du. Piém sang cua cac hoat dong thé chat ndm nay 1a su ra doi cua cau lac bo Chay
b6 - SSI Runner. Du mdi chi ra mét vao dau quy IV ndm 2019, tuy nhién CLB da nhanh chong thu hut duoc su tham gia cua rat
dong thanh vién vai cac hoat dong dugc cap nhat thuong xuyén lién tuc. Nhiéu thanh vién cia CLB ciing da tham gia nhiéu gidi
chay Marathon I6n trén ca nudc véi cu ly 21km, 42km va 1a luc lugng chi chét trong phong trao thé duc thé thao, gop phan
nang cao tinh than rén luyén sic khoe tai SSI.

Khong chi quan tm dén doi song tinh than cta riéng Nhan vién, SSI con ¢6 nhitng chuang trinh danh cho gia dinh va nguoi
than. Nhitng ngay 1€ 16n nhu Quoc té thiéu nhi 1/6 va Trung Thu, SSI déu c6 cac hoat dong tang qua danh cho SSlkids — con
clia cac thanh vién SSI. Thang 12 hang nam, thoi diém két thuc mot nam cang 1a luc Ngay hoi Gia dinh SSI dugc dién ra. Su
kién Ngay hoi Gia dinh — Movie Day’s 2019 ciing da dugc td chic mot cach than mat va day y nghia. Céc gia dinh dugc cung
nhau xem phim, ciing nhau chia sé nhitng khoanh khac dang nhd va cuing lang nghe nhiing 10i tri &n, 16i cam on tif chinh nhiing
nguoi than yéu ctia minh va tir cong ty.

Cung vdi cac chinh sach phuc lgi, cac su kién/ hoat dong nay chinh 12 sgi day lién két, gop phan khong nho vao viée phat trién
mot doi ngd gan bo va doan két. Khong chi don thuan la noi lam viéc, SSI mong mubn mang t6i mot méi trudng lam viéc than
thién, tich cuc, ludn tao diéu kién dé nguoi SSI phat huy hét kha ning va 1a noi gan bo khong chi cong viéc ma con ca doi séng
tinh than.
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VONG NOI LUC HO TRQ PHAT TRIEN

=71 QUAN TR| DOANH NGHIEP
== BEN VONG

BAO CAO HOAT BONG CUA HOI DONG QUAN TRI
THONG TIN CHUNG

Nam 2019, Hoi dong Quan tri (HDQT) SSI gom 06 thanh vién, trong d6 ¢6 05 thanh vién giit chitc danh tron 1 ndm, 01 thanh vién |a
6ng Bui Quang Nghiém hét nhiém ky vao ngay 25 thang 4 nam 2019 va dng Pham Viét Mudn dugc bau bd sung dé thay thé. Cong
ty hién c6 hai thanh vién doc 1ap trong HDQT Ia 6ng Ng6 Véan Diém va ong Pham Viét Mudn. Co cAu HDQT hién tai dugc danh gid 1a
can dbi va phu hop gitta cac thanh vién c6 kinh nghiém, co kién thic va hiéu biét vé quan tri, phap luét, tai chinh va ching khoan
cing nhu vai trd cuia cac thanh vién do (thanh vién diéu hanh, thanh vién khong diéu hanh va thanh vién doc 1ap), trong do ¢ it nhét
1/3 s6 thanh vién HDQT phai Ia thanh vién HDQT ddc 1ap va khong diéu hanh dé bao dam tinh doc 1ap, khach quan trong hoat dong
cua HDQT.

Danh sé&ch thanh vién HDQT cung ty 16 s& hitu ¢6 phan c6 quyén biéu quyét trong Cong ty:

$0 co phiéu sé hitu tai ngay S6 co phiéu sé hitu tai ngay
STT Thanh vién Chifc danh Nam sinh 01/01/2019 (*)(**) 31/12/2019 (*)(**)
SO cophieu  Tylé $6 ¢ phiéu Ty lé

1 Nguyén Duy Hung Chu tich HDQT 1962 6.783.400 1,330% 6.783.400 1,330%
kiém TGD

2 Nguyén Hong Nam  Thanh vién HDQT 1967 1.400.000 0,274% 1.400.000 0,274%
kiém Pho TGD

Thanh vién HDQT
3 Ngd Van Diém Thanh vién dgc lap 1951 200.000 0,039% 150.000 0,029%

Thanh vién khdng
diéu hanh

4 Bui Quang Nghiém Thanh vién HBQT 1957 40.000 0,008% 40.000 0,008%
Thanh vién dgc 1gp

Thanh vién khong
diéu hanh

5 Nguyén Duy Khanh Thanh vién HBQT 1991 700.000 0,137% 700.000 0,137%
Thanh vién khong
diéu hanh

6 Hironori Oka Thanh vién HDQT 1963 0 0 0 0,00%

Thanh vién khong
diéu hanh

(*) Toan bo s6 ¢ phan néu trén la c6 phan pho thong
(**) Ty Ié duot tinh trén 510.063.684 c6 phiéu titang duong 100% vén didu I Cong ty tai thoi diém 01/01/2019
(***) Ty Ié duoc tinh trén 510.063.684 ¢6 phiéu tuong duong 100% von diéu I Cong ty tai thoi diém 31/12/2019
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Da s6 cac thanh vién HDQT, thanh vién BKS, Ban Tong gidm doc, Gidm doc Tai chinh, K& toan trudng va Thu ky cong ty da hoan
thanh cac khoa dao tao vé quan trj cong ty va da dugc Uy ban Ching khodn Nha nudc cap chitng chi theo quy dinh. Cac thanh vién
mai dugc bau sé tham gia day du cac khoa dao tao vé quan tri cong ty theo ding quy dinh cua phap luat va cua co quan nha nudc
¢6 tham quyén (néu co).

Ngudi phy trach quén tri Cong ty kiém Thu ky Cong ty ciing hoan tat Chuong trinh Chiing nhan Thanh vién Hoi dong Quan tri lan thir
3 (DCP3) do Vién Thanh vién Hoi dong Quan tri Viét Nam t6 chic thang 08/2019.

BAO CAO HOAT DONG CUA HOI DONG QUAN TRI
Vai tro, trach nhiém va hoat dong chung cia Héi dong Quan tri

HDQT lubn xaq dinh vai tro lanh dap, dinh hudng, chi dao, quan ly va giam sat hqat ddng kinh doanh cua Cong ty gitta hai ky DHBCD
theo Nghi quyet ctia BHDCD va Biéu 1& Cong ty, tri trudng hop thudc tham quyén ctia DHBCD.

HDQT hoat dong béng cach ban hanh nghi quyét va chi dao Ban lanh dao thuc hién nghi quyét. Chinh sach quan tri cuia Cong ty dugc
thé hién thong qua viéc tuan tha phéap luat, Diéu 18, Quy ché Quan tri Cong ty, va bang cac nghi quyét ciia DHDCD va nghi quyét cua
HDQT. Nhitng tai lidu nay dugc Iuu gitt tai tru s chinh cua Cong ty, dugc cong bo thong tin theo quy dinh.

Khi thuc hién chic ndng va nhiém vu cta minh, HDQT phai tuan thu cac quy dinh cua phap luat, Diéu 18, Quy ché Quan tri Cong ty
va Nghi quyét HDQT. Trong truong hap quyét dinh do HPQT thdng qua tréi vGi quy dinh cua phap ludt hodc Diéu I8, gay thiét hai cho
Cong ty thi cac thanh vién tan thanh thong qua quyét dinh do phai cung lién déi chiu trach nhiém ca nhan va phai dén bu thiét hai cho
Cong ty; thanh vién phan dbi thong qua nghi quyét noi trén dugc mién trit trach nhiém.

Bén canh do6, HDQT da co nht?ng nd Iuc d{é hoan thién nang Iuc quan tri cong ty tudn thu quy dinh hién hanh va phu hgp vdi thong 16
cta khu vuc cling nhu trén the gi6i. Cu thé:

® HDQT dam bao s6 luong cac cudc hop HDQAT, s6 Iugng thanh vién triéu tap cudc hop dap tng yéu cau vé tinh phap Iy va hiéu
qua, xac dinh vai trd ctia moi thanh vién HDQT, gitta thanh vién HDQT doc 1ap va thanh vién HDQAT diéu hanh dé bao dam Ioi ich
theo phép luét cho cac Co dong;

® HPQT thong qua cac Nghi quyét phu hop voi tam nhin ctia Cong ty va Chié[l luge kinh doanh trong ting giai doan, dam bao lgi
ich cho Khach hang, C6 dong va quyén loi cua Nguai lao dong, ton trong D6i tac, chung tay xay dung cong dong doanh nghiép
viing manh, tit d6 dong gop gia tri cho xa hoi, tiing budc hoan thanh st ménh ctia Cong ty;

® HPQT giam sat viéc thuc hién cac nghi quyét ciia DHDCD va HPQT, danh gia higu qua cua viéc thuc hién cac nghi quyét cua
Coéng ty; thudng xuyén ra soat cac chinh sach, quy dinh ctia Cong ty va kip thai diéu chinh dé phu hgp vdi tinh hinh hodc yéu
cau mai;

m HDQT dua ra dinh huéng, chi dao va giam sat thuong xuyén doi véi hoat dong cia Ban Lanh dao ciing nhu cac b phan ho trg
Ban Lanh dao, bdo dam su diéu hanh phu hgp véi cac quy dinh va chinh sach ctia Cong ty.

Trong nam 2019, HDQAT da tién hanh 04 cudc hop, bao gom 02 cudc hop truc tiép va 02 cudc hop bang hinh thirc Iay y kién bang
van ban:

STT Thanh vién HDQT Chitc vu S0 budi hop HDQT tham dy Ty 1é tham du hop Ly do khdng tham du hop

1 Ong Nguyén Duy Hung Chu tich 4/4 100%

2 Ong Nguyén Hong Nam Thanh vién 4/4 100%

3 Ong Ngo Van biém Thanh vién 4/4 100%

4 Ong Pham Viét Muon Thanh vién 3/4 Dugc bau ngay 25/04/2019
5  Ong Hironori Oka Thanh vién 4/4 100%

6  Ong Nguyén Duy Khanh Thanh vién 4/4 100%

7 Ong Bui Quang Nghiém Thanh vién 1/4 Hét nhiém ky vao ngay

25/04/2019
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Theo do, HDQT da thong qua 10 nghi quyét dé trién khai cac quyét dinh cia DHDCD ciing nhu thc hién céc ndi dung khac thude
tham quyén ctia HDQT:

STT Nghi quyét Ngay Néi dung
1 01/2019/NQ-HDQT 20/03/2019 Thong qua chuang trinh hop DHDCH thudng nién nam 2019
2 02/2019/NQ-HDQT 17/05/2019 Thong qua viéc chao ban chitng quyén c6 bao dam
3 03/2019/NQ-HDQT 26/08/2019 Thong qua viéc chao ban chiing quyén c6 bao dam trén c¢o phiéu

REE, VNM, VIC, VJC, VHM, MBB, FPT, va HPG

4 04/2019/NQ-HBQT 25/10/2019 Xin y kien PHDCD bang vén ban thong qua vigc phét hanh co phiéu
dé tra co tuc dé tang von diéu 1é nham dap (ng nhu cau tang quy
mo hoat dong cta Cong ty

5 05/2019/NQ-HBQT 25/10/2019 Diéu chinh Ké hoach kinh doanh 2019

6 06/2019/NQ-HDQT 25/10/2019 Thong qua viéc thanh 1ap Tiéu ban Chién Iugc Phat trién truc thugc
HDPQT

7 07/2019/NQ-HDQT 25/10/2019 Thong qua chitc nang, nhiém vu, co cau to chitc cua Tiéu ban Chién

lugc Phat trién tryc thuoc HDQT

8 08/2019/NQ-HBQT 25/10/2019 Thong qua viéc hop nhat hai bo phan Phan tich & Tu van Dau tu
Khach hang C4 nhan va Phan tich & Tu van Dau tu Khach hang To
chirc thanh Trung tdm Phan tich va Tu van Dau tu

9 09/2019/NQ-HBQT 25/10/2019 Thong qua viéc chao ban chitng quyén dén hét nam 2020

10 10/2019/NQ-HDQT 25/10/2019 Ban hanh Quy ché phat hanh co phiéu theo chuong trinh Iua chon
cho nguoi lao dong ndm 2019 theo Diéu 6 Nghi quyét s6
01/2019/NQ-DHDCD ngay 25/04/2019 clia Dai hoi dong cd dong
thuang nién

Hoat dong giam sat d6i véi Ban Tong giam doc:
® Ra soét va diéu chinh k& hoach kinh doanh nam 2019, chuan bi k& hoach kinh doanh nam 2020 trinh DHDCP thudng nién;
® Kiém toan doc 1ap Bao céo tai chinh ndm 2019;
® Lya chon Cong ty kiém toan;
® Tiép tuc ddy manh cac hoat dong quan tri va kiém soat rui ro;
® Phat trién va hoan thién san pham dich vu ching khodan phéi sinh;
® Thuc hién phat hanh va niém yét chiing quyén co bao dam;
® D3y manh cac hoat dong dao tao ndi bo;

® Tiép tyc cap nhat va néng cap hé thong cong nghé thong tin phuc vu céc san pham kinh doanh mdi cla cong ty va néng cao
chat lugng dich vu khach hang;

® Ra soat hé thong, bao dam an toan, chi dong phong rai ro;

® Co c4u lai t0 chirc thong qua viéc hop nhét hai bo phan Phan tich & Tu van Dau tu Khéi Dich vu Ching khodn Khach hang Ca

nhan va Phan tich & Tu van Dau tu Khéi Dich vu Ching khoan Khach hang T6 chitc thanh Trung tm Phan tich va Tu van Dau tu;

® Chi dao triép khai thyc hign phat hanh ¢0 phiéu theo chuang trinh Iya chon ndm 2019 cho ngudi lao dong trong Cong ty, tang
cuong su gan ket i ich gitta nguoi lao dong va Cong ty.

VONG NOI LUC HO TRQ PHAT TRIEN

Hoat dong cua cac Tiéu ban thudc Hoi dong Quan tri
Nam 2019, HDQT da thanh Iap thém Tiéu ban Chién Iugc Phat trién tryc thuoc HDQT ngay 25/10/2019 va da hoan thién co cau to
chuc, nhan sy va quy che hoat dong. Tiéu ban Chiéen lugc Phat trien co chiic nang hoach dinh chién lugc kinh doanh, cac ke hoach
hanh dong nham thyc hién chien lugc kinh doanh timg thai ky, giam sat triér] khai, quan tri cac du an nham dam bao Cong ty trién
khai hiéu qua céac hoat dong kinh doanh, phat trién theo ding dinh hudng chien lugc hoat dong cua Cong ty.
Bén canh do, HDQT da chi dinh thanh vién HDQT ddc Iap phu trach cac van dé vé quan tri rai ro (QTRR) va kiém toan ndi bo.
Hoat dong ctia Thanh vién HDQT dgc lap phu trach quan tri rai ro:

® Tién hanh ra soat va cho y kién trudc khi trinh HDQT phé duyét dinh cac chinh sach, han mitc rui ro;

® Xem xét bao céo cua Tong giam déc va Bo phan QTRR va cac b phan khac cd lién quan dén hoat dong QTRR;

m Danh gia hiéu qua hoat dong QTRR cua toan Cong ty.

Hoat déng ctia Thanh vién HDQT déc Iap phu trach kiém toan ndi bo:

® Ra sodt, tham dinh trudc khi HDQT phé duyét, quyét dinh cac van dé lién quan tdi co cau to chitc vé kiém toan noi bo; du thao
chién lugc va chinh sach kiém toan néi bo:

m Kiém tra, danh gia mdc do tuan tha quy trinh, chudn muc ké toan, nguyén tac hoat dong cua kiém toan ndi bo;

] Bép cao HbQT \(é hoat dong ya hifzu qua hoat dong cua cong tac kiém toan noi bo da thuc hién trong nam; dé xuat phuang an
khac phuc cac ton tai, han ché nham hoan thién hoat déng kinh doanh cta Cong ty;

® Tu van cho HDQT trong viéc ban hanh chién lugc va chinh sach kiém toan ndi bo.
Hoat déng cua Chi tich Héi dong Quan tri

Chu tich HBQT chiju trach nhiém lanh dao chung moi hoat dong cua HDQT theo chitc ndng, nhiém vu va quyén han quy dinh tai Diéu
|é Cong ty cing nhu theo quy dinh hién hanh cta Phap luat, cu thé 1a:

m L4p chuong trinh, ké hoach hoat dong cua HPQT:
= Chuén bi chuong trinh, ndi dung, tai liéu phuc vu cudc hop; triéu tap va chi toa cudc hop HDQT;
= T4 chuc viéc thong qua nghi quyét cua HDQT;
® Giam sat qua trinh t6 chuc thuc hién cac nghi quyét cia HDQT;
® Chu toa cudc hop DHBCDH, cac cudc hop HBQT.
= Ngoai ra, Chd tich HDQT hién dang kiém nhiém vi tri Tong giam doc SSI véi nhiém vu lanh dao Ban Lanh dao cung toan thé can
bo nhan vién thc hign mot cach higu qué céc nghi quyet cia PHDCD va HDQT vé ké hoach kinh doanh, ké hoach dau tu va céc
hoat dong khéc. Viéc kiém nhiém nay déu da dugc trinh DHDCP phé chudn trong dai hoi hang nam.
Hoat déng cuia Thanh vién Héi dong Quan tri doc lap
Thanh vién HDQT ddc 1ap dugc phan cong thuc hién nhiém vu vé quan tri rai ro va kiém toan ndi bo nhu da trinh bz\}ly tgi ndi dung vé
hoat dong cua cac tiéu ban. Ngoai ra, cac thanh vién nay con tham gia cac cudc hop ciia HDQT phan bién céac dé xuét dinh hudng

chién Iugc, ké hoach kinh doanh; theo ddi hoat dong va 1ap bdo cao hang thang vé hoat dong cua HDQT, két qua giam sat Ban Tong
giam doc guti cac thanh vién cua HDQT theo Diéu I& cua Cong ty.
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BAO CAO DANH GIA CUA HOI BONG QUAN TRI
Panh gia vé hoat dong caa Cong ty

Nam 2019, SSI kién dinh vai chién Iugc phat trién bén viing, dong thoi ddy manh dau tu ca nhan lyc va ha ting dap ting doi hoi cta
thai ky cong nghé. Cong ty danh nhiéu hon nguon luc, thai gian cho nghién citu & phat trién san phadm méi, xay dung hé théng cong
nghé thong tin, nang cao chat lugng doi ngd nhan su dé ving budc dong hanh cung nha dau tu dua ra nhitng ké hoach phd hop don
dau co hoi phat trién cta thj trudng trong tuong lai.

Sau khi danh gia tinh hinh thi truong 9 thang dau nam c6 nhiéu anh hudng bt Igi t6i hoat dong kinh doanh ctia Cong ty, thang
10/2019, can cit Nghi quyét ciia DHDCD thuoing nién, HDQT da co Nghi quyét 05/2019/NQ-HDQT ngay 25 thang 10 nam 2019 diéu
chinh k& hoach kinh doanh ndm 2019 v6i mot s chi tiéu: 1gi nhuan trude thué 2019 vé mic 1.100 ty VND, doanh thu vé mitc 2.950
ty VND, tuong duong véi mitc giam 35,3% va 21,9% so vai ké hoach kinh doanh dé ra dau nam. Két thiic ndm 2019, Cong ty ghi
nhan doanh thu hgp nhét dat 3.308,6 ty VND, l0i nhuén hgp nhét trudc thué dat 1.105,5 ty VND — dat ké hoach kinh doanh da diéu
chinh, v6i chi phi hoat dong gitt 6n dinh so vai cing ky ndm ngodi. Tai ngay 31/12/2019, tong tai san cua SSI dat 27.044 ty VND
tang 13% so vai mitc dau nam, trong do von chi so hitu dat 9.401 ty VND.

SSI tuén tha phap luat, thuc hién day da nghia vu véi Nha nudc, thue hién tot trach nhiém xa hoi, trudc hét 1a cong tac tir thién. Quan
tri cong ty cong khai, minh bach va dat loi ich cua Cong ty trong su két hop hai hoa vdi lgi ich cua Nha nudc va lgi ich cua Co dong,
Khach hang.

Pénh gia vé hoat dong cua Ban Tong giam doc

HDQT danh gia cao va ghi nhan két qua diéu hanh kinh doanh nam 2019 ctia Ban Tdng giam dbc. Ban Tong giam doc d chu dong
t6 chic thuc hién day du, kip thoi, hiéu qua Nghi quyét ciia DHDCD va Nghi quyét cua HDQT. Cong tac kiém toan, kiém sodt noi bo
duoc thuc hién thudng xuyén nham ngan ngura va kiém sodt rdi ro.

Pao dtc kinh doanh, van hoa Cong ty dugc cht trong va boi dép thong qua viéc xay dung quy ché, t6 chirc nhiing hoat dong dao tao,
gan két doi ngd v.v ...

Quan hé véi C@ng chung, Nha dau tu, cac Co quan Truyén thong ludn dugc quan tdm ngay cang dugc hoan thién [am cho hinh anh
ctia Cong ty den vdi cong chung nhiéu han, day du han. Nhitng bao cao phan tich cta SSI 1a kénh thong tin khach quan, ding dinh
hudng chuyén sau vé TTCK duoc cac nha dau tu, cac td chiic tu van quan tam va danh gia cao.

DINH HUONG KINH DOANH NAM 2020

= Tiép tuc xdy dung SSI khong chi c6 quy mo I6n nhat ma con chét lugng tot nhat trén thi truong. Néng cao néng Iyc tai chinh,
nhan lyc, cong nghé v.v... dé dap (ing muc tiéu phat t\rién bén viing, tiép tuc thuc hién tbt nghia vu véi Nha nudc, C6 dong, Khach
hang, Nguoi lao dong va Cong dong, thé hién dang tam nhin “Chang ta cung thanh cong”.

® Phat huy |0i thé vi tri ddn dau, nd Iuc vuon Ién git ving vi tri s6 1 vé thi phan méi gidi, phat trién san pham dich vu mdi, canh
tranh bang chét lugng, cung cap thém cho khach hang san pham linh hoat hé trg t6i uu hoa von kinh doanh, bao dam an toan
von trong hoat dong cho vay ky quy.

= Nang cao chét lugng hoat dong clia cong nghé thong tin, bao mét va an toan thong tin trong bét ky tinh hudng nao. Phét ’grién doi
nga in doi voi viéc tinh gon, nér]g cao hiéu qua, hiéu luc hoat dong ctia bd may. Tang cudng dao tao tai cho, nang cao chat luong
nguon nhan lyc dap tng yéu cau tng dung cong nghé 4.0.
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BAO CAO HOAT DONG BAN KIEM SOAT
THONG TIN CHUNG
Ban Kiém soat (BKS) SSI gom c6 03 thanh vién vdi phan cong nhiém vy nhu sau:

Ong Nguyén Van Khai, Truang BKS phu trach chung va giam sét hoat dong cua HDQT, Ban Tong giam doc, tham gia céc cudc hop
clia HPQT, 1ap bao céo trinh DPHDCO; chul tri trong viée giai quyét cac khiéu nai, yéu cau cua Co dong;

Ong Dang Phong Luu, Thanh vién BKS phy trach gidm sét viéc tuan tha phap luét, chap hanh Biéu 1§ va thyc hign cac Nghi quyét
ctia DHDCD trong quan ly, dieu hanh hoat dong kinh doanh; cling xem xét, tham dinh bao cao cia Bd phan Kiém toan Ngi b, Kiem
soat Noi bo va Quan tri Rui ro;

Ba L& Cam Binh, Thanh vién BKS phu trach kiém tra, xem xét s6 sach ké toan, thdm dinh vé bao cdo tai chinh cua Cong ty; cing
xem xét, thdm dinh bao céo ctia by phan Kiém toan Noi bo, Kiém soat Noi bo va Quan tri Rai ro.

Danh sach thanh vién BKS cung ty 18 so hitu co phan c6 quyén biéu quyét trong Cong ty:

S6 co phiéu s6 hitu tai ngay ~ S6 co phiéu sa hitu tai ngay
01/01/2019 (*)(**) 31/12/2019 (*)(**)

S6 ¢6 phiéu Ty I8 S6 ¢0 phiéu Ty Ié

Ho va tén Chtic danh - Nam sinh Mutc d6 doc lap

Ong Nguyén Van Khai ~ Trudng 1967 Khong phai 130.455 0,026% 130.455 0,026%
BKS @ ngudi lao
dong  coa
Cong ty
C6 sd hitu co
phiéu SSI

Ong Pang Phong Luu ~ Thanhvién 1967 Khong phai 60.068 0,012% 60.068 0,012%
BKS la ngudi lao
dong  cua
Coéng ty
C6 s hitu co
phiéu SSI

Ba Lé Cam Binh Thanhviéen 1979 La Giam Déc 142.500 0,028% 142.500 0,028%
BKS Kiém  toan
Noi bd SSI
C6 ¢ hitu co
phiéu SSI

(*) Toan bo s6 ¢ phan néu trén la c6 phan phé thong
(**) Ty I duroc tinh trén 510.063.684 ¢ phiéu tuong duong 100% von diéu 1é Cong ty tai thoi diém 01/01/2019
(***) Ty Ié duoc tinh trén 510.063.684 ¢6 phiéu tuong duong 100% von diéu I Cong ty tai thoi diém 31/12/2019
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BAO CAO HOAT DONG BAN KIEM SOAT

Nam 2019, BKS da thuc hién cac nhiém vu theo quy dinh tai Diéu Ié Cong ty Co phan Chitng khoan SSI va Quy ché hoat dong cla
BKS SSI.

m Ong Nguyén Van Khai, Truong BKS, dai dién cho BKS da tham gia ddy du céc cudc hop ciia HDQT trong ndm 2019.
® BKS da tién hanh 2 cudc hop dinh ky vao ngay 23 thang 2 va ngay 12 thang 9 nam 2019, thuc hién cac ndi dung:
O Danh gid hoat dong ctia HDQT va diéu hanh cua Ban Tong giam doc trong hoat dong kinh doanh;

O Kiém tra, giam sét viéc tuan tha phap luat, chap hanh iéu 16 cong ty va thuc hién Nghi quyét ciia DPHDCD clia HDQT, Ban
Tong giam doc va nhitng nguoi diéu hanh doanh nghiép trong ndm 2019;

0 Danh gia hiéu qua hoat dong cta hé théng quan tri ndi bo;

0 Xem xét s0 sach ké toan, thdm dinh bao cdo tai chinh nam 2018 va bao cdo tai chinh ban nién ndm 2019.
Két qua giam sat duoc ghi nhan nhu sau:
Giam sat d6i v6i thanh vién HDQT, Tong giam doc va Ban Lanh dao
HPQT va Ban Tong giam doc da diéu hanh hoat dong Cong ty theo ding muc tiéu da dugc DHDCH dé ra trong cudc hop thuong nién.
BKS chuta ghi nhan trudng hop nao vi pham quy dinh vé trach nhiém, nghia vu cia ngudi diéu hanh doanh nghiép. Cac giao dich cua
nguoi ndi bd, nguoi cd lién quan dugc cong bd thong tin day da theo quy dinh.
Trong hoat dong quan 1y, diéu hanh, khong c6 ghi nhan tit cac ca quan quan ly vé su vi pham hay sai s6t nao.
N&m 2020 dugc dy dodn véi nhiéu kho khdn clia nén kinh té dac bigt COVID-19 xuat hién da va dang &nh hudng tiéu cyc t6i hau hét
cac linh vic kinh doanh néi chung va SSI noi riéng. Ban Lanh dao can theo doi sat sao dién bién thj truong, xay dung ké hoach chi
tiét, cac kich ban khac nhau ciing nhu céc giai phap toan dién nham dam béao phuang an kinh doanh an toan va higu qua.
Giam sat viéc tuan thi phép luat, chap hanh Diéu 1é Cong ty va thuc hién Nghi quyét Pai héi dong Co dong
Hoat dong cua Cong ty trong ndm 2019 tuan thi ding céac quy dinh cta phap luat va diéu 6. Cong ty chip hanh t6t quy dinh vé cong
b6 thong tin d6i vai cong ty chitng khoan, dong thai 1a cong ty niém yét tai SG Giao dich Ching khoan Thanh phé HA Chi Minh. Nhitng
nguoi ndi bo thuc hién day du quy dinh vé cong b6 thong tin khi giao dich co phiéu SSI.
Cong ty da trién khai cac quyét dinh ctia DPHPCD, cu thé nhu sau:

® Hoan tat viéc tra co titc 10% nam 2018 trong thang 10 ndm 2019, phat hénh,10.,000.000 c0 phiéu theo chuong trinh Iya chon
cho nguai lao dong theo cua BHBCD vao thang 1 nam 2020 theo nghi quyét so 01/2019/NQ-DHDCD ngay 25 thang 4 nam
2019;

® Thuc hién cac thu tuc trién khai Nghi quyét s6 02/2019 ngay 26 thang 11 nam 2019, phat hanh co phiéu tra cd tuc ty 16 16%.
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Panh gia hiéu qua hoat dong caa hé théng quan tri ndi bo

BKS ghi nhan khong c6 phét hién trong yeu nao doi véi céc quy trinh da dugc Khoi Quén tri ra soat. Céc phat hién con ton dong chi
yéu lién quan dén viéc quy chudn hoa céac quy trinh hoat dong chua toan dién.

Hoat dong quan tri rai ro d6i vi nghiép vu cho vay ky quy (margin) dugc thyc hién chét ché, kiém soat rui ro theo titng ma chig
khodn, danh gia stic khoe doanh nghiép trudc khi cap von margin.

Céc bao cao ty I& an toan von hang thang déu dugc Kiém toan Noi b ra soat dam bao tuan tha ty 16 an toan von theo quy dinh cua
phap luat. D6i vai bao cdo tai chinh cua Cong ty, Kiém toan Noi b thuc hién kiém toan dinh ky hang quy, cac sai s6t dugc diéu chinh
phu hop trude khi cong b6 ra bén ngoai. Cac bao cao nay déu dam bao phu hop véi cac chudn muc ké todn va quy dinh cua phap
luat.

BKS dé xuat Khoi Quan tr tiép tuc cap nhat cac quy trinh quan tri, quy ché thuong xuyén va dinh ky, tang cudng dao tao kién thifc,
truyén dat den cac nhan vién cd lién quan dé dam bao tinh tuan thi den tiing nhan vién thuc hién.

Giam sat vé mét tai chinh

Cong ty da lap va cong bd cac Bao céo tai chinh dinh ky phu hop véi cac quy dinh ctia UBCKNN. Béo céo tai chinh ban nién, bao
c4o ti 16 an toan tai chinh va Bao cdo tai chinh ndm 2019 dugc sodt xét va kiém toan bai cong ty kiém toan doc 1ap 1a Cong ty TNHH
Ernst & Young Viét Nam ding theo quy dinh hién hanh.

BKS qa thuc hién hop dinh ky 6 thang cuf;i nam 2019 vao ngay 25 thang 03 nam 2020, rg soat b,'élo ¢ao tai chinh ndm 2019 va danh
gia so liéu tai chinh cua Cong ty cong bo la minh bach, khéng ¢6 cac sai s6t trong yeu vé mat ke toan tai chinh.

Su phéi hap hoat dong giita BKS véi HDQT, Tong giam déc va cac Co dong

Trong ndm 2019, BKS nhan dugc su pho6i hop chat ché va dugc tao diéu kién thuan lgi dé thuc hién nhiém vu giam sat ctia minh tur
phia HDQT, Ban TAng giam dbc va cac can bo quan ly cia Cong ty, thong qua viéc dugc cung cap day di cac bao céo, tai ligu lién
quan dén tinh hinh quan tri cong ty, cac hoat dong kinh doanh, tinh hinh tai chinh cta Cong ty.
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THU LAO VA CAC KHOAN LO1 iCH CUA HOI DONG QUAN TRI & BAN KIEM SOAT

) e X - ; e - ; Ho va tén Chifc danh S0 lvgng CP déng ky mua
Quy hoat dong cua HDQT va BKS nam 2019 cua SSI dugc BPHDCD thudng nién nam tai chinh 2019 théng qua 1a 3.000.000.000 VNB
y VND) theo Nghi &t s6 01/2019/NQ-DHDCD ngay 25/04/2019 cta Dai hdi do 0 dong. < . ]
(3 ty VNE) theo Nghi quyet so 01/2019/NQ-BHECD ngay 25/04/2019 cua Ba hoi dong Co dong Nguyén Duy Hung Chi tich HDQT kiém Téng giam déc 2 017.500
Tai thoi diém 31/12/2019, SSI ¢6 06 thanh vién HDQT trong d6 Kiém diéu hanh 02 nguoi; Khong diéu hanh 04 ngudi. BKS ¢6 03 thanh N N N e
vién khong didu hanh, trong @6 ¢6 01 thanh vién 12 nguei ni bo - Ba Lé C4m Binh - dugc bo nhiém tit ngay 20/04/2018. Nguyen Hong Nam Thanh vién HDQT kiém Pho Tong giam doc 700.000
Ché do thi lao va cac khoan lgi ich cia thanh vién HBQT/ BKS nhu sau: Ngo Van Biém Thanh vién HDQT 40.000
Pham Viét Muén Thanh vién HDQT 40.000
Khong ~ Kiém  Huéng  Huong  Hudng  Hung Nguyén Duy Khanh Thanh vién HDQT 200.000
i ) dieu dieu luong thilao  thuéng  phic lgi o - o
STT Ho tén Chitc danh hanh hanh thanh Nguyén Van Khai Thanh vién BKS 30.000
tich bdng Phong Luu Thanh vién BKS 15.000
Hoi Dong Quan Tri Lé Cam Binh Thanh vién BKS kiém Giam doc Kiém toan Noi bo 70.000
1 Ong Nguyén Duy Hun Chu tich v v v v p
g Nguyén Duy Hung . T6NG 3.112.500
2 Ong Nguyén Hong Nam Thanh vién v v v v i L . e L
Tong thu nhédp cla cac thanh vién HDQT, BKS va Ban Tong giam doc trong ndm 12 13.126.800.000 VND.
3 Ong Ngo Van Piém Thanh vién v v v v
4 Ong Pham Viét Muon Thanh vién v v v v
5  Ong Nguyén Duy Khanh Thanh vién v v v
6  Ong Hironori Oka Thanh vién v v
Ban Kiém Soat
1 Ong Nguyén Vin Khai Truang BKS v v
2 OngDPing Phong Luu Thanh vién v
3 BaLé Cam Binh Thanh vién v v v v

Vé ché do tién thuéng va phac lgi theo ky ciia thanh vién HDQT va BKS

Céc thanh vién HDQT kiém diéu hanh, cac thanh vién HDQT tham gia cong viéc cua Cong ty va thanh vién BKS ciing nhan dugc
thuang & phuc 1gi cac ky ctia quy phc Igi dugc 1ay tir nguon Igi nhun sau thué thu nhap doanh nghiép ctia Cong ty cdn ct vao két
qua thuc hién ké hoach kinh doanh nam 2019 da dugc DHDCD thong qua.

Ché do dai ngd khac doi voi thanh vién HDQT va BKS

Hién tai cac ché do chi phi (ché do st dung 6 t6 ctia Cong ty; ché do thanh toan chi phi dién thoai thuc té phat sinh; ché do bao hiém
xa hoi, bao hiém y t& va cac loai hinh bao hiém khac; ché do kham sttc khoe dinh ky,...) va cac dai ngd khac dugc quy dinh trong
cac quy ché ndi bo Cong ty chi ap dung cho Cht tich HDQT va thanh vién HDQT kiém diéu hanh, thanh vién HDQT va BKS tham gia
vao cac cong viéc clia Cong ty. Cac thanh vién HDQT va BKS con lai chi hudng ché do cong tac phi (néu co).

Phan bo ESOP d6i vdi cac thanh vién HDQT va BKS

Nam 2019 SSI tiép tuc thuc hién chuong trinh Phat hanh c6 phiéu theo chuong trinh Iya chon cho nguoi lao dOng’(ESOP) nhdm muc

dich gén két lgi ich ctia nhan vién va Cong ty; thu hut, duy tri va thic ddy nhitng can b nhan vién ¢6 nang lc cong hién va gén bo
lau dai véi Cong ty. Trong khudn kho chuong trinh, cac thanh vién HDQT va BKS da thuc hién mua so luang ESOP nhu sau:




VONG NOI LUC HO TRQ PHAT TRIEN

HOAT DONG QUAN TRI RUI RO
TONG QUAN VE HE THONG QUAN TRI RUI RO TAI SSI

Nim 2019, TTCK tiép tuc bi anh huéng bai cac yéu t6 bién dong tur chién tranh thuong mai My - Trung Quéc, dan t6i thanh khoan thi
truong co su giam sut dang ké. Bén canh do 1a rui ro xay ra véi mot s6 ¢ phiéu mét thanh khoan, va du ban gia san nhiéu phién. Tuy
nhién, v6i di ngi nhan su day dan kinh nghiém cung chién lugc quan tri rdi ro (QTRR) can trong nhung linh hoat dé ndm bét thoi co,
sat sao kip thoi tng pho vdi cac kho khdn bat ngo, ndm 2019 tiép tuc 1a mot nam tai SSI rdi ro tiép tuc dugc han ché & mic thip
nhat, luén ndm dudi han mdc rui ro da dugc HDQT phé duyét.

Trong ndm 2019, hé thong chinh séch, quy trinh vé QTRR tiép tuc dugc hoan thign va cap nhat nham dam bao hoat dong quan tri rii
ro phu hgp vdi thyc te kinh doanh ctia Gong ty. Bén canh do, nham nang cao higu qyé cla hoat dong quan tri rui ro, cac hoat dong
dao tao nang cao nhan thitc vé rdi ro va phong ngita rdi ro da dugc tién hanh pho bién rong rai dén toan bd nhan vién trong cong ty.

Hoat dong QTRR dugc thucl hién thong subt tir trén xudng dudi, khdi ngudn tit HDQAT c6 nhiém vu xay dung chién Iugc kinh doanh
cling nhu dé ra han mdc chip nhén rdi ro cho tung loai rti ro t6i ting Bo phan Nghiép vu, cu thé nhu sau:

m Xdy dyng va truyén tai van hoa QTRR dén timg nhan vién theo dinh hudng tit ca cac nhan vién déu tham gia va dong gop cho
hoat dong QTRR;

m Xay dung mot co cu quan tri manh mé va minh bach nhdm xac dinh ro trach nhiém cta timg ca nhan, bo phan trong co cu
t6 chc;

= Xay dung co ché Uy quyén kiém soat va gidam sat rai ro trong han mitc cho phép;

® Ban hanh c4c tai liéu khudn kho chinh sach va phuong phap xac dinh nhdm giap xac dinh, do ludng, kiém soét va giam thiéu
C4c rui ro trong yéu.

Hoat dong QTRR khong chi dugc thuc hién bdi bd phan QTRR ma con dugc thuc hién ngay tif cac Bo phan Kinh doanh, song song
do co su kiém tra, giam sét dinh ky thudng xuyén tir cac bo phan Kiém soat Noi bo va Kiém toan Noi bo.

Bo phan QTRR dugc to chitc chi tiét theo timg loai rdi ro nhdm dam bao mitc do chuyén mén hoéa cao.

TONG GIAM DOC

GIAM DOC
QTRR

QTRR QTRR QTRR QTRR
Hoat dong Tin dung Thanh khoan Thi trudng
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Hoat dong QTRR durgc tién hanh cu thé theo tién trinh 5 burge nhy sau:
1. Nhan dién rdai ro

Cac rui ro dugc xac dinh dua trén nhitng yéu t6 chi bao hodc nhitng khu vic tiém an rai ro trong hoat dong kinh doanh ctia Cong ty.
Dit liéu dau vao dé xac dinh rui ro nhu sau:

® (0 sd dif liéu vé céc rui ro trong kinh doanh da xay ra, qa dugc nhan dién, va cac rai ro da dugc bao cao, phat hién dua trén
cac hoat dong kiém soat noi bo, kiém toan noi bo va kiém toan doc 1ap. Dua trén cac di liéu nay, SSI c6 thé danh gia va du
doan céc rui ro co khuynh hudng/ kha nang xay ra trong tuong lai;

B Dya trén viéc phan tich dif liéu qua khit vé cac rui ro da xay ra va xu hudng rai ro xay ra dé xac dinh nhing noi c6 kha ning phat
sinh rti ro cao. Viéc nay gop phan nang cao kha nang QTRR dua trén tinh ké thita tit nhitng kinh nghiém va nhiing bai hoc trong
qua kh,

m Nhiing thay d6i trong chién lugc kinh doanh,,trong quy trinh van hanh ciing nhu viéc phat trién cac san pham mdi, cac hoat dong
kinh doanh méi hodc trong trudng hop tai cau tric lai hoat dong kinh doanh;

® Nhitng khuyén cdo, nhan xét ciia Co quan Quan Iy Nha nudc, Kiém toan Doc 1ap, Kiém toan Noi bg, Kiém soat Noi bo:
= Nhitng thay doi trong moi truong kinh doanh va chinh sach phap luat;

B C4c yéu t6 tir bén ngoai tac dong dén kinh té, va/hodc chinh tri, va/nodc xa hoi, va/hodc thi truong tai chinh Vigt Nam nhu chién
tranh thuong mai, dich bénh, bién dong dia chinh tri thé gidi, v.v...

2. Do lirong va danh gia rai ro

SSI st dung phuong phap danh gia dinh tinh va/hodc dinh lugng dé do ludng phu hgp cho timng loai rai ro cu thé.

Cac mo r]inh dinh lugng dugc uu tién stt dung dé lugng hoa rai ro. Cac mé hinh nay cd thé tinh toan, udc Iugng duoc cac gia tri rui
ro, cu thé nhu gia tri rdi ro thi trudng, gia tri rli ro thanh toan, gia tri rli ro hoat déng, gia tri rli ro thanh khoan, va céc gia tri rdi ro

khac. Cac gid tri rui ro nay dugc dinh lugng bang mot con s cu thé hay mot ty 16 % cu thé. Mot s6 mé hinh tiéu biéu SSI st dung dé
do lugng rdi ro nhu sau:

® Cac mo hinh chudn quy dinh tai Thong tu 226/2010/TT-BTC ngay 31/12/2010 va Théng tu 165/2012/TT-BTC ngay 09/10/2012
ctia BO Tai chinh;

= Mo hinh dinh lugng VaR (Value-at-Risk) dugc st dung dé tinh toan mic d9 bién dong toi da cho mot ¢6 phiéu, danh muc dau
tu trong mét khoang thai gian xac dinh, hodc xac dinh d¢ bien dong cta chi so phai sinh véi mgt do tin cay va mot khoang thoi
gian xac dinh trudc;

® M0 hinh stress testing dugc stf dung nham danh gid mutc do ton thét toi da co thé xay ra cho cong ty theo céc kich ban xac dinh
trude, dé tr do Cong ty cd cac bién phap han che ton that xay ra néu can;

® M6 hinh chim diém co ban, va dinh luong co phiéu dua trén dit liéu qua khit vé bién dong gia co phiéu, bién dong thanh khoan
clia co phiéu;

® M6 hinh thdm dinh va xép hang ngan hang dé tir do xay dung han mic tién gufi cho ting ngén hang.
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3. Xac dinh han mire rai ro

Nham dam bao rui ro dugc gi6i han & mitc thap nhat cting nhut dé nang cao hiéu qua ctia hoat dong giam sat rai ro, SSI da xay dung
b chi bao rdi ro cung han mutc cho cac rui ro trong yeu.

Han mitc rti ro dugc xac dinh béng phuong phap dinh tinh va phuong phap dinh lugng. Trong do, wu tién sir dung phuong phap dinh
lugng.

Han miic cho tung loai rui ro duogc xac dinh dua trén:
® D liéu va céc su kién lich stt lién quan dén cac rui ro dugc giam sat;
® Khau vj ri ro va mong mubn ctua HBQT;
® Tinh hinh thyc té van hanh cua cac Khoi Kinh doanh va Khoi Nghiép vu lién quan dua trén y kién ctia cac Truang Bo phén.

Giam doc QTRR dé xuat han mifc rdi ro doi vai titng loai rui ro theo ddc trung cua timg Khoi Kinh doanh, Khoi nghiép vu Ién Tong
giam doc phé duyét.

Téng giam doc dé xuat tong han mdc rui ro cung vdi han mdec rdi ro cua timg Khéi kinh doanh, Khéi nghiép vu 1én HDQT phé duyét.

4. Giam sat rui ro

Cong tac giam sat rdi ro dugc thuc hién hang ngay, chu yéu thong qua cdc chi bao rti ro va han mufc ctia cac chi bao. Mot s6 han
mc rui ro d_uqo cai ddt va gi6i han mot cach ty dong trén hé thong, moét s6 han muc khac dua trén cac bao cao QTRR hang ngay
theo biéu mau dinh trudc, hodc ca hai.

Cong tac gidm st va phong ngira rii ro dugc thyc hién dau tién béi chinh céc Khoi Nghiép vu, Khoi Kinh doanh - noi tryc tiép phat
sinh rdi ro, bén canh do c6 su hudng dan, giam sat cua cac bo phan doc 1ap nhu QTRR, Kiém soat Noi b va cubi cung 12 Kiém toan
NGi bo.

Khi cé4c trang thai rai ro tiém can véi cac ngudng canh béo rui ro, B phan QTRR sé dua ra canh bao va yéu cau cac bién phap xu Iy

cu thé tir cac bo phan nghiép vu phét sinh rdi ro, bén canh do ph6i hgp véi bd phan phat sinh rdi ro dé dua ké hoach hanh dong nham
dua trang thai rui ro vé lai nguéng an toan.

5. Xir ly rai ro

Hoat dong xt ly rdi ro dua trén viéc xem xét va danh gia cac yéu t6 nhu mitc do nghiém trong cla rai ro can x 1y, tan suat xay ra rdi
ro, chi phi dé giam thiéu rui ro, dac tinh cta rai ro v.v...

Cong ty thuc hién mot s6 bién phap xu 1y rdi ro co ban nhu sau:

®  Chéap nhan rdi ro: Khi chi phi dé xt ly rai ro 16n hon rét nhiéu so vai ton tht co thé xay ra tif rui ro nay thi sé khong tién hanh xur
ly rui ro.

m Trénh rdi ro: Khong thyrc hign bat ky hoat dong nao c6 thé dan t6i phat sinh ri ro ma HDQT c6 han muc chap nhan rdi ro bing
khéng hodc rat thap, hodc néu rui ro ¢6 kha nang gay anh hudng nghiém trong téi hinh anh va hoat dong ctia Cong ty.

m  Gidm thiéu rui ro: Ap dung cac bién phap nhim giam tac dong cla rdi ro dén Cong ty, hodc giam thiéu kha nang xay ra ri ro,
hodc ca hai.

m Chia sé rui ro: Chuyén tat ca hoac mot phan rii ro cho doi tugng khac nhu tién hanh mua bao hiém (néu c6 dich vu tuong (ng)
cho cac hoat dong kinh doanh.

m Xay dung hé thong giam sét va canh bdo rdi ro dé kip thoi phat hién cac rui ro tiém tang, rui ro gia tang, tir d6 c6 cac bién phap
XU Iy rai ro kip thai.
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Quy trinh xt 1y rdi ro tong quét:
= Tim hiéu nguyén nhan 1am tang trang thai rdi ro, nguyén nhan gay ra su kién rai ro.

® Lifa chon va xay dung ké hoach xut ly, trong do xac dinh ro don vi ¢6 tréch nhigm thyc hign ké hoach, tién do thuc hién, két qua
mong muon, hoach dinh va xem xét nguon Iuc cing nhu thu tuc thuc hién.

= Thuc hién Xt ly rai ro theo ké hoach da Iua chon.

® Xem xét cap nhat nhitng chinh sach va quy trinh lién quan dé khong xay ra su ¢ tuong tu.

® Diéu chinh nhitng han mc lién quan (néu can) dé phu hop vdi thuc té.
Trong qua trinh hoat dong, cac loai rti ro dugc nhan dién ¢ anh hudng I6n t6i hoat dong kinh doanh, tai chinh, van hanh va danh
tiéng cua SSI 1a: Rui ro Th truang, Rai ro Tin dung, Rai ro Thanh khoan, Rui ro Phap ly, Rui ro Hé thong Cong nghé thong tin, Rai ro
Thuong higu, Rui ro Quan tri Nguon nhan lyc. Cong ty cung ¢ap dich vu trong linh vic tai chinh — chitng khon, khong st dung nhiéu
tai nguyén thién nhién nén rdi ro vé méi truang doi vai Cong ty la khong dang ke.

Chi tiét méi loai ri ro trong yéu cung cach thitc kiém soat va két qua ndm 2019 sé dugc trinh bay dudi day

RUI RO THI TRUONG

Céc hoat dong kinh doanh chinh cta SSI ¢6 tigm an i ro thi truong 1a cac hoat dong dau tu trai phiéu, co phiéu, dau tu tién gui, cho
vay ky quy, phat hanh chting quyén co bao dam va san pham chiing khoan phai sinh.

Doanh thu tir cac hoat dong nay bi anh hudng bai nhitng bién dong vé 1ai suét, gia co phiéu, co thé do tinh hinh thi truong, nhing thay
d6i vé chinh sach tién t€, chinh sach vi mé caa Chinh phi Viét Nam hodc cua cac nudc lién quan khac, nhing bién dong vé dia chinh
tri nhu tinh hinh bét 6n trén Bién Dong, chién tranh thueng mai My - Trung, cing nhu nhitng quy dinh phap Iy khac. Khi 1ai suét va gia
c0 phiéu bién dong ngoai du kién, c6 thé dan tdi viéc giam sat doanh thu va lgi nhudn cta Cong ty.

D& giam thiéu cac rdi ro nay, SSI dam bao duy tri cong tac QTRR mang tinh chuyén sau, tich bach theo titng loai rdi ro va c6 sy phoi
hop chét ché giita cac b phén lién quan vai bo phan QTRR tir viée theo doi, danh gid, nhan dinh, du béo thj truang, chién Iuge dau
tu, chién Iuge phan tan rdi ro, dén hé thong han muc, canh bao va quy trinh xu Iy rdi ro.

J ]
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Nghiép vu dau tu tién gifi/ chiing chi tién gii/ ky phiéu/ trai phiéu/ cho vay ky quy

Vi von chi so hitu tinh dén cubi nam 2019 hon 9.400 ty VND, tong tai san trén 27.000 ty VND, trang thai tién mat trung binh 2.791
ty VND; dong tién ra vao, tang giam do hoat dong thanh toan, vay/tra ciia khach hang va giai ngan dau tu dién ra thuong xuyén hang
ngay khong gidi han trong mét khung thoi gian nao. Diéu nay dan tai viéc SSI phai can d6i ngudn von va Iai suat nham toi uu hoa 1o
nhuan va phu hop voi du doan vé xu thé I4i suét. Bién dong lai suét trong nam 2019 khong [6n nhung Khéi Ngudn von va Kinh doanh
Tai chinh SSI van t6i uu hoa dugc hoat dong kinh doanh i suat, déng gép ngudn doanh thu dang ké cho Cong ty ma van bao dam
tuyét d6i an toan.

Nham du doan trudc cac rai ro bién dong gia co phiéu anh huéng dén hoat dong cho vay giao dich ky quy, Cong ty thuc hién céac
danh gia tinh hinh kinh t& vi mo, rdi ro hé thng cua thi truong, cac thay doi trong quy dinh phap ly, chinh sach cta chinh pha lién
quan t6i ting nhom nganh cu thé, cac van dé dia chinh tri, cac van dé vé kinh té va thuong mai thé gidi, thién tai, dich bénh, chién
tranh c6 thé anh hudng t6i thi truong hay anh hudng t6i cac nhém nganh cu thé mot cach dinh ky hodc dot xuat khi xay ra cac su
kién, dé tur d6 c6 nhitng diéu chinh phi hop trong hoat dong cho vay giao dich ky quy.

Nghiép vu dau tu cd phiéu

Danh myc dau tu c6 phiéu chiu tac dong truc tiép tur nhiing yéu t ndi tai ctia doanh nghigp, ctia nén kinh t€ ciing nhu céc bién dong
quac te. Cfac bién dong va/hodc tac dong ngoai du kien cla cac yeu to vimo, yeu to tur bén ngoai nhu chien tranh, dich bénh cing
¢0 thé khién gid cd phiéu sut giam va anh huong tiéu cuc t6i két qua kinh doanh cta cong ty ching khodn.

Trong ndm 2019, SSI da tan dung t6t cac ca hoi cua thi truong dé thoai von cac khoan dau tu dat i nhudn ky vong, bén canh do
dau tu vao nhitng cong ty thudc nhitng nganh co ban va thiét yéu ctia nén kinh té, co tiém nang phét trién 6n dinh. Ngoai ra, hoat
dong quan Iy cac khoan dau tu sau giai ngan ciing dugc thuc hién mot cach chat ché va sau sat, dién hinh 1a viéc phan cong nhan
vién chuyén trach cho timg nhom doanh nghiép, thuc hién viéc thdm doanh nghiép thudng xuyén, truc tiép lam viéc vai lanh dao cap
cao ctia doanh nghiép nhdm hiéu rd tam nhin, chién Ilugc, va ké hoach hoat dong cta nhitng doanh nghiép nay. Dac biét, SSI sé cur
dai dién tham gia vao cac vi tri HDQT va/hodc BKS va/hodc Ban Lanh dao tai doanh nghiép ma SSI ¢ ty 18 s¢ hitu du I6n. Nhg vay,
Cong ty co thé ddng hanh cing doanh nghiép trong moi hoat dong, va ciing nham muc dich quan ly tot hon céc trang thai dau tu cua
Cong ty.

Nghiép vu chiing khoan phai sinh
Nam 2019 thi trudng van chiu cac tc dong tiéu cuc tir chién tranh thuong mai My - Trung Quéc, tuy nhién khong c6 cac bién dong

I6n bt ngd. Méc dui vay, SSI ludn than trong tién hanh gidm sat chét ché moi dién bién thi truong de ¢6 nhiing hanh dong diéu chinh
phu hgp (neu can), tr d6 gitip han che rdi ro tin dung ¢6 thé phat sinh tir rui ro thi truong lién quan den san pham phai sinh.

Trong ndm 2019 khong phat sinh trudng hop nao khach hang giao dich chiing khoan phéi sinh mat kha nang thanh toan do bién dong
thi trudng gay rdi ro cho Cong ty.
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Nghiép vu phét hanh chitng quyén c6 bao dam

Vao thang 6 nam 2019, san pham ching quyén c6 bao dam (CW) da chinh thitc dugc cho phép dua vao kinh doanh, va SSI 1a mot
trong nhitng cong ty ching khodn dau tién dugc cAp phép va phat hanh chitng quyén c6 bao dam. Dé giam thiéu rdi ro cho SSI do
bién dong gia c6 phiéu co so, SSI da tién hanh day du cac yéu cau vé phong ngura rdi ro; bén canh dé c6 nhing phan tich, danh gia
dé giam thiéu chi phi giao dich phong ngira rti ro véi ting ¢ phiéu co sd cu thé.

Hoat dong phong ngtra rii ro duge thuc hién hang ngay bdi B6 phan Kinh doanh va Bo phan QTRR, cling nhu dugc bao cao hang
ngay cho HOSE.

RUI RO TiN DUNG

Rui ro tin dung ctia Cong ty phat sinh tit hoat dong cho vay giao dich ky quy, dau tu tién cua Cong ty thdng qua céac kénh tién gui
ngan hang, ching chi tién gufi va dau tu trai phiéu. Rui ro phat sinh khi doi tdc khong thanh toan mot phan hoac toan b nghia vu ng
vGi SSI khi dén han.

Hoat dong dau tu tién gifi, chitng chi tién guti

Hoat dong dau tu tién guti, chitng chi tién gti dugc xem 1a ¢6 kha ndng xay ra rui ro tin dung thap nhat; tuy nhién, néu rdi ro xay ra thi
c0 thé sé gay ra thiét hai In. Chinh vi vy, SSI van ludn xem xét than trong trudc khi tién hanh giao dich véi cac T6 chic Tai chinh
dua trén viéc danh gia két qua xép hang tin nhiém cta ho, cung véi viéc danh gia lai dugc thuc hién mot cach dinh ky. Tuy theo mitc
do tin nhiém khac nhau, mdi T6 chitc Tai chinh sé dugc ap dung han mitc giao dich khac nhau, kém theo nhitng diéu kién nhat dinh
nhdm tang tinh bao toan von. Dong thoi, SSI ciing trién khai co ché xay dung han mutc vay thau chi voi nhiéu ngan hang dé duy tri
song song v6i hoat dong tién gtti, vita dam bao duy tri kha nang thanh khoan, vira linh hoat hoa sit dung vén, vira phong tranh rai ro
tin dung do cac hgp dong tién guti luon ludn ¢6 co ché rut thau chi linh hoat. Trong su6t 19 nadm hoat dong, SSI khong phat sinh khoan
tién gui nao bi mét kha ndng thanh toan. Thanh tyu nay da thé hién hiéu qua QTRR tin dung rat cao ctia Cong ty.

Cho vay ky quy

Cho vay giao dich ky quy la hoat dong cho vay dua trén tai san dam bao 1 danh muc co phiéu khach hang dang s hitu ma dugc
SSI ciing nhu UBCK chap nhan cho vay giao dich ky quy. Rui ro tin dung phat sinh khi SSI khéng thé thu hoi da ng sau khi xtt Iy toan
b0 tai san dam bao cua khach hang, hodc khong thé xit Iy tai san dam bao do co phiéu méat thanh khoan va gia giam sau hoac bi hiy
niém yét, bén canh do khach hang khong chiu bo sung tai san dam bao. Dé giam thiéu rui ro nay, SSI thuc hién mot loat cac bién
phap phoi hop nhu sau:

m Lap danh muc cho vay than trong trén co s6 tuan tha cac quy dinh cua UBCKNN, dong thai chAm diém cac co phiéu dya trén
cac yéu t6 thanh khoan, bién dong gia va dinh gi c6 phiéu dua trén bao céo phan tich tinh hinh tai chinh, kinh doanh ctia doanh
nghiép. Dua trén két qua cham diém ¢ phiéu, cong ty sé tién hanh cho vay theo mot ty 1é ciing nhu han mitc cho vay phd hop
vGi chat lugng c6 phiéu:

® Danh muc co phiéu lam tai san bao dam dugc danh gi lai hang thang dé kip thoi cap nhat tinh hinh bién dong cta c6 phiéu.
Pdng thoi, cac truong hop ca biét cing dugc danh gia ngay khi 6 phiéu xuét hién thong tin xau:

= Xay dung hé théng han mic dan chéo dé kiém soat muc do tap trung du ng ciing nhu cac mitc canh bao dé kip thai xu Iy thu
hoi ng:

o tong han mitc cho vay ky quy,
O han mitc t6i da trén 1 khach hang,
0 han mic t6i da trén 1 ma cd phiéu,
O ty 1€ canh bao ngudng an toan,
0 ty 16 canh bao ngudng ép ban thu hoi ng, v.v...
® Giam sat tinh hinh du no, mtc do tap trung du ng theo khach hang, theo co phiéu va ty 16 rdi ro hang ngay dé kip thai phat hién
cac dau hiéu rdi ro. Vi du: du ng co do tap trung cao trén 1 khach hang, trén 1 co phiéu, c6 phiéu c6 bién dong gia bat thuong,
c0 phiéu co thong tin bét thudng, ¢6 phiéu c6 bién dong giao dich bat thuong va nghi van trong phién giao dich, v.v...

® Chém diém va danh gia khach hang st dung giao dich ky quy phai dam bao cac tiéu chi theo cac nguyén tac do SSI quy dinh,
rang budc trach nhiém cua mai gi6i cham soc khach hang trong viéc canh bao va thu hoi ng vay, v.v...

B Khong chay dua tang trudng thi phan, tang trutdng du ng bang viéc ma rong qua linh hoat véi dich vu cho vay ky quy.
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Trong nam 2019, rui ro da xay ra véi mot s6 ma ¢ phiéu cu thé khi co phiéu bi giam san lién tuc va mét thanh khoan. Bén canh do,
trong nam 2019 thanh khoan thi truong da co su suy giam dang ké so vai nam 2018, cu thé gia tri giao dich trung binh ngay tai hai
Sa HOSE va HNX da giam lan luot khoang 26% va 48% so vai ndm 2018. SSI duy tri chién lugc da dang hoa danh muc khach hang
cho vay giao dich ky quy, tdng cudng cho vay cac ¢ phiéu tot dau nganh va co thanh khoan cao, du ng cho vay giao dich ky quy &
nhom cao nhét trén thi trudng, trung binh mot ngay cho ndm 2019 caa SSI1a 5.613 ty VND/ngay (mifc trung binh ndm 2019 12 5.633
ty VNB/ngay); tuy nhién, rdi ro da dugc quan Iy t6t, khong phat sinh ng xau trong ndm 2019.

Hoat déng dau tu trai phiéu

Hoat dong dau tu trai phiéu gén lién vai rai ro To chitc Phat hanh trai phiu mét kha nang thanh toan khi dén han, hodc To chitc Phat
hanh phat sinh yéu t6 1am trai phiéu c6 nguy co mat thanh khoan. Dé han ché cac rui ro nay, vé quy trinh, SSI danh gia chi tiét cac
khia canh cua mot dé xuét dau tu trai phiéu tuang tu nhu tham dinh tin dung trude khi thuc hién dau tu. SSI thdm dinh rat ki cang, chi
dau tu tréi phiéu cua cac To chitc Phat hanh uy tin va co tai san dam béo hop ly.

RUI RO THANH KHOAN

Rui ro thanh khoan xay ra khi SSI mét kha néng thuc hién cac nghia vu thanh toan mot phan hodc toan bo cac khoan ng dén han,
khong dap (ing dugc nhu cau thanh toan tién mua ching khoan clia nha dau tu sit dung von vay ky quy (margin), va cham tré hoac
khong dap (ng dugc yéu cau trong hoat dong thanh toan cua cac nha dau tu trén tai khoan ho duy tri tai SSI.

Vi s6 luong khach hang ngay cang gia tang qua cac nam, 1n t6i trén 166 nghin tai khoan giao dich trén thi truong co s nam 2019,
rai rac tai cac Chi nhanh cua SSI tai cac thanh pho khac nhau di lién véi hang trdm yéu cau thanh toan moi ngay, SSI phai bao dam
van hanh hoat dong thanh toan cho nha dau tu mot cach nhanh chong, an toan va tiét kiém chi phi nhat. Nham phuc vu khach hang
dugc linh hoat, SSI dé két noi véi hang chuc ngén hang dé quan ly so du tién gifi nha dau tu binh quan hon 2.824 ty VN trong sy an
toan tuyét doi.

Nim 2019, du ng cho vay giao dich ky quy binh quén git & mic 6n dinh tuong duong vai ndm 2018; tuy nhién, cac hoat dong dau
tu kinh doanh ngudn von dugc ddy manh, doi hoi su linh hoat cao do trong viéc can doi dong tién hang ngay gitta giai ngan (cho vay
ky quy) kip thdi va sit dung higu qua dong tién vao khi Nha dau tu tra ng vay ky quy. SSI ciing 1a Cong ty ¢o trang thai dau tu chiing
khoan 16n nhat thi truang, do do viéc quan Iy cac khoan dau tu chién lugc c6 thanh khoan thip cting doi hdi can doi co ciu cua ngudn
von cha sa hitu mot cach hop 1y, sao cho khong anh hudng dén nhu cau tai dau tu ngudn von khi gianh dugc co hdi dau tu hiéu qua.
Nam 2019 tiép tuc |2 ndm an toan tuyét d6i cua SSI vé quan Iy thanh khoan, khong phat sinh bét ky su ¢6 rdi ro nao. Ty I& von kha
dung van luén ludn duy tri 6 mtc cao hop 1y tir 301% dén 343%, cao hon nhiéu so vai ty 16 theo quy dinh ctia UBCKNN 12 180%.
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Ty Ié von kha dung nam 2019

Thang Ty Ié von kha dung
1 318%
2 327%
3 332%
4 343%
5 323%
6 308%
7 318%
8 342%
9 342%

10 314%
11 301%
12 318%

Nguan: SSI

Thanh tyu nay dugc duy tri nhd mot quy trinh quan Iy dong tién hét sic chét che, trén nguyén téc chd trong QTRR thanh khoan mot
cach dac biét va c6 su phoi hop chdt ché dong b0 gilta cac Khoi tai SSI. Mot hé thong bao céo thudng xuyén va chi tiét duge cac bd

phan nghiép vu ndm chic

dé kip thoi cap nhat thong tin.

Béo céao Tan suat
K& Toan B4o c4o sb du tién cac tai khoan Ngan hang Hang ngay
B4o c4o sb du tién Nha dau tu tai SSI Hang ngay
B4o cdo s6 tién du chi/dy thu Hang ngay
Nguon von va B4o cdo dong tién dau ngay Hang ngay
Kinh doanh Tai chinh s s Hang thang, khi co phat sinh
Bdo cao ke hoach dong tién hodc dé nghi/ Hang ngay
Dich Vu Chitng Khodn  Bao c4o tinh hinh (ng trudc tién ban ching khoan cuia Khach hang  Hang ngay

B4o cao thanh toan co tuc

Béo céo thanh toan bu trit phéi sinh

Bao cao so tién giai ngan/ thu ng cho vay ky quy

B4o cao chuyén/rut/ndp/bédo c6 s tién 16n cua Nha dau tu
Béo cdo thanh toén bu trut

Bao cao cac khoan chuyén tién quyén mua

Khi ¢ phét sinh

Hang ngay

Hang ngay va khi c6 phat sinh
Khi ¢6 phat sinh

Hang ngay

Khi ¢6 phat sinh

B4o co ngudn cho vay ky quy con lai Hang ngay

Quan Tri Rui Ro Béo céo ty 1& von kha dung Hang thang
Bao cdo tinh hinh dy trit thanh khoan Hang ngay/ Hang thang
Bao céo céc ty 1é tai chinh thanh khoan (hé sb thanh todn Hang thang

ngan han, hé s thanh toan bang tién v.v...)
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RUI RO TUAN THU

Ri ro tuan tha 12 rai ro ma bat ky doanh nghiép nao ciing phai d6i mat, dac biét trong giai doan phat trién va hoi nhap toan cau nhu
hién nay, khi ma cac doanh nghiép khong chi,dém bao tuan tha cac quy dinh cua phap luat trong nuéc ma con phai dap Ung céac yéu
cau, quy dinh ttr quoc gia ma Viét Nam c¢6 moi quan hé hgp tac.

Rui ro tuan tha 12 rai ro ma Cong ty phai d6i mat trong truong hop Cong ty, nhan vién cua Cong ty vi pham hodc khong tuan tha cac
quy dinh ctia Phap luat, quy dinh tai Diéu Ié Cong ty, vi pham cac Quy dinh ndi bo, Quy trinh nghiép vu, Quy ché, ké ca cac Quy dinh
vé dao dirc nghé nghiép. Viéc khong tuan thi co thé dan dén Cong ty phai chiu cac rdi ro khac lién quan vé mat phap ly, tai chinh,
anh hudng danh tiéng va hoat dong kinh doanh.

Dé phong ngura, han ché rdi ro tuan thu Cong ty da va dang thuc hién cac giai phap sau day:

m Thit ké quy trinh, bg méy van hanh c6 su kiém tra chéo Ian nhau gitta céc ca nhan, b phan dé tang cudng kiém tra, giam sat
ndi bo, han che su lam quyén va phat hién som cac sai pham c6 thé xay ra;

m Xay dung cac quy trinh trén tinr] than phd hop vai quy dinh cua phap luét va thuc tién hoat dong. Bén canh do, cac quy trinh noi
bo cing thudng xuyén dugc kiém tra, ra soat dé dam bao cap nhat theo cac quy dinh mdi clia phap luat;

® Nédng cao y thic tuan thi cua nhan vién bang cach tdng cuong dao tao vé tuan thi, xay dung phan mém dao tao tuan tha dé
dam bao tat ca nhan vién co thé tham gia, nhanh chong tiép can vai cac quy dinh phap luat, chinh sach ndi bo ctia Cong ty. Bén
canh do, Cong ty ciing ma rong cac kénh tuyén truyén, bao gom ca truc tiép, bang tin, hé théng ndi b, dé nhan vién hiéu vé
trach nhiém va chu dong tuan tha. Cong tac dao tao thuc hién bao gdm dao tao bén ngoai, tham gia cac hdi thao, va dao tao
ndi b. Trong do, ndi dung dao tao ni bd dugc ma rong tir cac chi dé tdng quan, dién hinh nhu dao tao quan Iy rui ro, kiém
soat ni b, phong chong rita tién, quy tic dao ditc nghé nghiép, trach nhiém hanh chinh, hinh su lién quan dén linh vuc ching

khoan va TTCK, ciing nhu dao tao vé cac quy trinh, quy ché, hudng dan nghiép vu, cac linh vuc chuyén mon thué, ké toan v.v...;

m Duy tri va phat trién chat ché hé thong ba tuyén phong thd, trong do dam béo cong tac kiém soét dugc thyc hién tif khau dau
vao, cac phong nghiép vu, co sy danh gia, phan tich ctia bd phan QTRR nham khoanh vung, phan loai nhiing rui ro tuan tha, va
kiém sodt sau ctia BO phan Kiém soat Noi bo va Kiém toan Ngi bo;

® Phét trién céac hé thong cong nghé, phan mém dé tu dong hoa viéc kiém soat tuan thd, chic ning canh bao va cung cp cac
bao cédo phuc vu cho cong tac quan ly;

m Ap dung ky luat nghiém khac d6i vi céc trudng hop vi pham quy dinh cta Cong ty.

Hang nam, dua vao cac dit kién, danh gia rai ro, muc tiéu ctia cac bo phan, Bo phan Kiém soat Noi bo ctiia Cong ty sé Ién chuang
trinh kiém sodt dé dam bao viéc kiém soat duoc trién khai toan dién, khach quan va han ché dugc rai ro. Nam 2019, SSI da thuc hign
34 dot kiém soat doc 1ap tai cac bo phan nhdm muc tiéu kiém tra viéc tuan thi quy trinh, quy ché ndi b, tuan tha quy dinh cua phap
luat co lién quan dé dua ra su dam bao hap Iy vé su tuan tha tai tat ca cac bo phan cua Cong ty; dong thdi, tu van cho cac bd phan
chinh stta quy trinh 1am viéc nhdm dam bao ngan ngfa ciing nhu phat hién kip thoi cac rai ro tiém an. Dac biét, nam 2019, Kiém soat
NGi bo SSI tap trung han vao vige trao doi véi cac cap quan Iy nhdm dua ra giai phap xt Iy cac rui ro, sai s6t phat sinh mot cach triét
dé. Két qua kiém soat dugc bao cdo cho Tong giam dbc, Giam doc cac Khoi phu trach va Phong Luat ciia Cong ty dé kip thoi xit ly
vi pham, ¢&p nhat, chinh stta quy trinh nghiép vu. Ngoai ra nhdm nang cao y thic tuan tha, cac ndi dung vé hé thong kiém sodat noi
bd ciing dinh ky dugc dua vao chuang trinh dao tao.

B0 phan Kiém toan Noi bo (KTNB) hoat dong ddc Iap, khach quan. KTNB SSI thyc hién ra soét dinh ky hang thang doi vdi bao céo ty
& an toan tai chinh va kiém toan hang quy dbi véi bao céo tai chinh ctia Cong ty, dam bao cac bao céo c6 ndi dung, thong tin trung
thuc, tuan tha ty 1€ an toan von, phu hgp vdi cac chudn muc ké toan va quy dinh cta phap luat. Ngoai ra KTNB con thuc hién ra soat
cac ndi dung lién quan thué, tai chinh, phong chong ria tién. Viéc KTNB dugc thuc hién bang céc hinh thitc kiém toan thuc té, thuc
hién bang cau hoi qua email va phong van dién thoai nhdm dap (ing su giam sat lién tuc va kip thoi. Tt cac két qua kiém toan, BO
phan KTNB da dua ra céc tu vin, dé xuat giai phap nhdm cai thién hoat dong, tang hiéu qua quan tri rdi ro tuan thi cua Cong ty.
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M6t s6 ri ro tuan thi da dugc Cong ty nhan dién va xay dung bién phap kiém soat trong ndm 2019 va tiép tuc thuc hién trong ndm

2020 nhu sau:
Rui ro tiém tang va bién phap kiém soat rai ro tuan thi
STT Rui ro tiém tang Bién phap kiém soat
1 Thay d6i cta chinh sach phap lut doi vai So sanh, doi chiéu cac quy dinh phap luat co su thay doi dé cap nhat

hoat dong ctia Cong ty, dién hinh la Luat
chiing khoan 54/2019/QH14, Bo luat lao
dong 45/2019/QH14, Luét doanh nghiép
2014, Luat dau tr 2014 dang dugc du thao
thay thé

dén cac bo phan; danh gia anh hudng cua cac quy dinh dén hoat
déng cla céac bo phan;

Thuc hién ra sodt cac quy trinh, quy ché ndi bd dé co nhing stra doi
phu hop.

Su mau thuan hodc chua cu thé cla céac
quy dinh

T6n_g hgp cac quy dinh cla phap_luat, quy dinh ng)i b cO sy mau
thuan, hodc khéng dugc hudng dan rd rang, cu thé phat sinh trong
hoat dong cta cac phong ban nghiép vu;

Trién khai cac quy dinh trén tinh than chét ché, vi loi ich khach hang
va dam bao an toan cho hoat déng Cong ty, nhan vién Cong ty;

D& nghi sy hudng dan tir céc co quan c6 tham quyeén, su chi dao cla
cac cap lanh dao.

Rui ro trong quan Iy hoat déng cho vay, cac
cam két, thoa thuan, phat sinh canh tranh
khong lanh manh nguyén nhan xuét phat tu
thay doi ciia moi truong kinh doanh, dau tu
nuéc ngoai, dich bénh, thi trudng chiing
khoan diéu chinh

Thuc hién day du cac cam két, hgp dong, thoa thuan da ky két;
thuong lugng vai dbi tac/khach hang dé giai quyét cac phat sinh trén
tinh than hop tac va mé6i quan hé kinh doanh lau dai, cung co l0i;

Tuan thu cac chinh sach lién quan dén phi, nghiép vu cho vay doi vai
khach hang, quan ly chat hoat dong cho vay.

Xung d6t loi ich gitta Cong ty - Do
tac/Khach hang - Nhan vién

Pao tao nang cao y thitc vé dao duc nghé nghiép;

Xay dung va ap dung gac chinh sach dé han ché xung dot Iqi,ich nhu’
chinh sach phong chong tham nhiing, chinh séach giai quyét khieu
nai;

Giam sat tai khoan, giao dich cta nhan vién va ngugi than.

Mot s6 hanh vi vi pham dao ditc nghé
nghiép nhu lam dung tai khoan cua khach
hang, nhan dé nghi quan Iy tai khoan khach
hang khi chua dugc Gy thac dau tu

Pao tao nang cao y thitc vé dao duc nghé nghiép;
Phan quyén truy cap thong tin khach hang;
Thiét ké quy trinh quan Iy tai khoan co sy kiém tra chéo;

Khuyén khich khach hang giao dich qua internet, quan Iy va bao mat
thong tin tai khoan giao dich;

Thong béo kip thoi thay doi s6 du tai khoan cho khach hang qua tin
nhan, email;

Kiém soat nghiép vu tir trung tam:
XUt Iy nghiém cac hanh vi vi pham dao dic nghé nghiép;

Lun chuyén cac vi tri kiém sodt, phé duyét.
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STT Rui ro tiém tang Bién phap kiém soat

6 Vi pham quy dinh yé phong chong rita tién, Ban hanh quy dinh vé phc‘)ng,ch(‘)ng ra tién, va huéng dan, phoi hop
ddc biét la nhan biét khach hang thuc hién cong tac phong chong rira tién gitta cac phpng ban co !ién
quan; Dao tao cho nhan vién nang cao nhan thic vé phong, chong

rifa tién;

Tir chéi khach hang khong cung cap thong tin nhan biét theo quy dinh
cua phap luat; Chu dong phan loai do rui ro cta khach hang trong
phong, chong ria tién;

Thyc hién danh gia rui ro rita tién va tai trg khang b6 cuia Cong ty dé
¢6 nhitng khuyén nghi, thay déi phu hop.

7 Nhan vién vi pham quy trinh nghiép vu Dao tao nghiép vu cho nhan vién mdi, dao tao dinh ky bat budc cho
tat ca nhan vién:

Bat budc thiét 1ap budc kiém sodt phé duyét trong cac quy trinh xtt Iy
cong viéc;

Ra soat, cap nhat quy trinh thudng xuyén va khi phat hién cac vi pham
dé hoan thién quy trinh, giam thiéu ri ro;

Tang tan suat kiém soat ndi bo doi vai cac bo phan dugc danh gid 1a
€0 kha nang xay ra rdi ro.

Su phéi hop chit ché giita cac phong ban, dua ra cac giai phap dong bo, ciing nhu ting tan suét kiém soat da gop phan nang cao y
thitc tudn thu, han ché vi pham, va ndm 2019 khong phat sinh sai s6t trong yéu.

RUI RO PHAP LY

RUi ro phap Iy 1a rui ro xay ra cho Cong ty xuét phat tir cac nguyén nhan noi tai do y thic tuan tha phap luat, kién thirc phap luat, cach
ap dung luat ctia m6i nhan vién va nguyén nhan tir bén ngoai do su thay doi cac quy dinh phap luét, su kién bat kha khang trong qua
trinh hoat dong hang ngay cua Cong ty. Pay 1a mot ri ro rat kho do Iuong, tac dong truc tiép dén hoat dong kinh doanh, lgi ich tai
chinh va uy tin Cong ty. Cac rui ro phap ly ma méi cong ty thudng gdp chu yéu lién quan dén van dé phap luat, tha tuc hanh chinh,
hop dong, t6 tung.

HBQT va Ban Lanh dao SSI ddc biét coi trong vén dé nay nén khong chap nhan bét ¢t rii ro phép I nao do vigc ¢6 tinh vi pham céc
quy dinh phap ly gay ra. Vi vay, Cong ty da thiet 1ap cac bién phap dé nhan dién, phong ngtra va han che rui ro phap ly phat sinh nhu:

® Pho bién, cap nhat cac quy dinh phap ludt méi dén HDQT, Ban Tong giam dbc, cac cap lanh dao va phong ban ¢ lién quan.
M@ rong hinh thitc pho bién qua cac kénh guii thu, hé théng noi bo, dao tao ndi bo. Cac quy dinh dugc cap nhat khong chi lién
quan dén linh vuc chiing khoan, ma bao gom cac cac linh vuc khac ¢6 anh hudng dén toan bo hoat dong cta Cong ty nhu cac
quy dinh chung vé doanh nghiép, thuang mai, dan su, ciing nhu cac linh vuc chuyén mon ké toan, thué, lao dong v.v... B phan
Luat sé ho trg cac phong ban tra 10i cac thdc méc hodc xin y kién tir cac co quan c6 thdm quyén, nhdm dam bao céac quy dinh
clia phap lut dugc hiéu va thuc hién dung;

= Xay dung quy ché, quy trinh ni bd dap ting yéu cau hoat dong, tuan tha va cap nhat quy dinh phép luat, cu thé hoa céac cong
viéc phap Iy thanh céac quy trinh, huéng dan nghiép vu cu thé, bién soan cac hap ddng, van ban mau doi voi cac dich vu thuong
Xuyén cung cap, ciing nhu cac diéu khoan mau bat budc tai cac hop dong, thoa thuan dé viéc sir dung déap tng cac chuan muc
clia Cong ty; dam bao cac quy ché, quy trinh ndi bd, san pham, dén cac cam két, hop dong... cia Cong ty trudc khi dugc ban
hanh hodc trién khai déu dugc kiém tra va cho ¥ kién tir Bo phan Luat;

® S8 rét chi trong vigc xay dung hg thong, phong ban chuyén mon vé luat. DE dam bao han ché rii ro phat sinh do thay doi phap
luat hodc tuan tha, S,SI to chirc BO phan Luat véi cac Luat su co ching chi hanh nghé ciing nhu sit dung dich vu tu van phap
ludt cua to chitc tu van phap Iy chuyén nghiép trong truong hop can thiét;

VONG NOI LUC HO TRQ PHAT TRIEN

®  Ludt chitng khoan méi da dugc ban hanh ndm 2019 va c6 hiéu luc tir 2021. Trong thoi gian t6i sé c6 nhiéu du thao stta doi, bo
sung cac luat lién quan, nghi dinh, thong tu dé huéng dan cac quy dinh méi, diéu chinh cac quy dinh hién hanh nhdm dan
chuyén doi va phu hgp v6i cac quy dinh méi. Cac quy dinh mai nay c6 thé 1a thach thitc déi voi cong ty néu khong hiéu ding
dan va day du. Nhdm giam thiéu cac rdi ro phap ly tir cac quy dinh mai, bén canh viéc cap nhét cac van ban phap quy mdi ban
hanh, BO phan Luat uu tién va tap trung nghién citu su anh hudng cua cac van ban phap luét tir giai doan du thao dén cac hoat
dong cta Cong ty dé co su chudn bj thich hop. Bo phan Luat cing chiu trach nhiém tham gia gop ¥ du thao cac van ban phap
quy c0 lién quan mat thiét dén hoat dong ctia Cong ty dugc lay y kién rong rai, tham gia cac budi hoi thao, phoi hop cung cac
don vj trong nganh, thanh vién cac hiép hdi nganh nghé dé gop y chuang trinh xay dung phap luét, tong két cac vudng mac phat
sinh tir viéc ap dung cac quy dinh hién tai dé bdo cdo co quan Nha nudc co tham quyén va dé xuét giai phap xtt Iy kha thi.

Tuan tha phap luat [a mét tiéu chi trong bo dao ditc nghé nghiép ctia Cong ty dugc toan thé Ban Lanh dao, nhan vién Cong ty cam
ket thuc hién. Trong ndm 2019, toan thé nhan vién Cong ty da tuan thu nghiém tic céac bién phap dugc dé ra, nén Cong ty khong
phat sinh céc trudng hop vi pham cac han miic rdi ro phap ly.

RUI RO HE THONG VA AN TOAN THONG TIN

Vi sy thiét 1ap cua mot nén tang tot dua trén Khung Bao mat Thong tin Doanh nghiép (EISF) nam 2018, trong nam 2019 SSI d& mé
rong kiém soat tGi 25 chu dé ky thuat s6, bao gdm tir cong nghé tudng Itta va ma hoa dit liu truyén théng, cho dén nhitng cac cong
nghé phat hién va phong ngira diém cubi, bao mat str dung tri tué nhan tao, thong tin moi de doa an ninh mang (threat intelligence),
trung tam diéu hanh bao mat (SoC), Ddos, thdm chi xubng tdi phan tich hanh vi ngudi stt dung. Cac chi dé kiém soat nay tra thanh
nén tang dé SSI ngan chan, phat hién, va giai quyét cac rdi ro lién quan dén an toan thong tin, da cho két qua tot trong ndm 2019.
SSI khong ghi nhan bat ¢t thiét hai nao vé bao mat an toan thong tin trong nam.

N&m 2019, SSI tiép tuc néng cap kha nang phyc hoi sau tham hoa dé ho trg mot cach tot nhat cho céac hoat dong kinh doanh, ing
pho vai bat ki mgt kich ban nao trong Chinh sach dam bao kha nang hoat dong lién tuc (BCP). Cong ty cling da md rong cac cong
trao d6i tai dung dia diém dé giam thiéu do tré cho 1énh vao san cing nhu tranh khong c6 mot diém that bai nao.

SSI hoan toan hiéu rang, viéc tang cudng bao vé hé théng dé giam thiéu t6i da nhing tac dong dén hoat dong kinh doanh la mét
nhiém vu lién tuc, khéng ngimg. Cong ty da tuyén dung nhitng chuyén gia quan tri co s& dit liéu, cac ky su hé thong va mang co
chuyén mén cao va kinh nghiém day dan. SSI da trang bi nhiing thiét bi hién dai dé co thé chu dong kiém soat, giam sét tt ca co
s0, thiét bi nham phong tranh cac tinh hubng xau c6 thé xay ra. Nam 2019, Cong ty diéu chinh lai hang ngan théng s6 bén trong,
hang tram thiét bj va tng dung, két qua khong co bat ky van dé I6n nao xay ra.

Hudng t6i nam 2020, Cong nghg Thong tin SSI sé tiép tuc theo dudi 16 trinh chuyén ddi nang cap hé thong sang mot moi trudng tot
han, bao gom nhung khong gidi han viéc phan ving lai co sG ha tang, bo sung kiem soat diém cudi, that chat chinh sach st dung
thiét bi, tdng cudng kiém tra vé cac kiém soat su thay doi, va tu dong hoa nang cap hé thong v.v...

Tom lai, kiém sodt rui ro va su on dinh cho hé thong 1a mot trong nhitng diém méu chot tao nén thanh cong trong hoat dong kinh
doanh, vi vay SSI sé tiép tuc danh nhiéu ngudn Iyc tap trung vao cac van dé quan tri rdi ro hé thdng, dam bao an toan thong tin ca
Coéng ty cang nhu Khach hang.

RUI RO THUONG HIEU

La mot trong nhiing dinh ché tai chinh hang dau, SSI hiéu ré thuong higu khéng chi don thuan |2 du hiéu nhan biét, dinh vi san pham/
dich vu ma da trg thanh mot tai san co gia tri ddc biét vai Cong ty. Rui ro thuong hiéu chinh 1a nhitng ton thét, thiét hai vé gia tri do
su thay ddi trong quan niém cua Khach hang vé Cong ty, co thé anh hudng I6n dé nhu cau st dung san phdm va dich vu, cang nhu
cac hoat dong chung cua toan Cong ty. Bac biét véi SSI - doanh nghiép kinh doanh trong nganh tai chinh, ching khoan — ngi ma su
uy tin va an toan luén 1a thudc do cho su thanh cong thi viéc quan tri thuong hiéu 1a hoat dong tat yéu va vo cuing quan trong.

Pugc danh gia 1a muc do rdi ro diing thit 2 trong Bang khao sat Quan ly Rui ro Toan cau 2019 cua AON, va xép thit 5 tai Chau A, rui
ro vé thuong higu, danh tiéng con déc biét dugc nhitng ngudi tra 16i khao sat trong Nganh Gido duc, au tu, Tai chinh, Dugc va Hoa
pham danh gia 1a nguy co I6n nhat ma ho phai doi mét. Bat ké trong qua trinh QTRR hay khi khung hoang vé thuong hiéu dién ra,
viéc giif thé cha dong la diéu vo cung can thiét, ma ¢ do cac yéu t6 quan trong nhat nhu co co ché xu Iy khing hoang ngay lap tuec,
nhan thic vé tinh trung thuc va tinh minh bach va chi dong cang nhu thé hién trach nhiém voi xa hdi 1a nhitng yéu t6 can thiét hang
dau. La mot doanh nghiép dugc dinh gia thuong hiéu 16n dén 32,3 triéu USD va trong 4 ndm lién tr 2016 dén 2019, 1a CTCK duy nhat
nam trong top 40 - 50 thuong hiéu gid tri nhat Viét Nam, SSI luén nhan thitc rd nhiing rdi ro ¢ thé xay ra cho thuong higu ctia Cong
ty, tr d0 xay dung va thuc hién chién lugc phat trién va quan ly thuong higu mot cach 1au dai véi nhiéu gii phap cu thé qua timg nam.
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Trudc hét 1a vé mat théng nhét vé thong diép va hinh anh. SSI hiéu réng, thuong hiéu khong chi don thuan 1a cac hinh anh, thong tin
clia Cong ty trén cac kénh truyén thong dai ching va ndi bd, ma con bao gdm chinh cac san pham, dich vu, cac tuong tac du la nho
nhét gitta dai dién hinh anh SSI va Khach hang, Vi thé, tai SSI, mdi ca nhan, méi mét xich trong tap thé I6n déu la mot “dai st thuong
hiéu” dé lan toa thuong higu va thong diép cua minh dén Khach hang va dai chang. Dé lam dugc diéu nay SSI luén ¢ gang dé nhiing
thong diép déu co6 su théng nhét theo dung chién Iugc cia Cong ty, tam nhin “Chang ta cung thanh céng”, st ménh “Két ndi von va
Ca hdi dau tu” cung dinh hudng luon xay dung SSI 1a dinh ché tai chinh minh bach.

Thuc té cho thay chi can doanh nghiép phai trai qua mot su kién co lién quan dén danh tiéng cua minh, diéu d6 sé anh hudng truc
tiép dén trung tAm hinh anh, sy nhan thic cua thuong hiéu, va khi két hop vei vong tron tin titc 24/7 ciia mang xa hoi sé day cac
nhan hiéu vao nhitng hiéu (ing tiéu cuc lau dai trong ca nhan thiic cta xa hdi va thi trudgng. Chinh vi vay ma SSI ludn xem viéc minh
bach tir hoat dong kinh doanh dén cong b6 thong tin 1a ton chi duy nhét vé truyén thong dé giam thiéu t6i da rai ro thuong hiéu cua
minh ngay tlf nhiing ngay dau thanh Iap.

Trong nam 2019, da c6 dén hon 77.000 lugt thao ludn trén mang xa hoi va trén cac phuong tién truyén thong vé SSI. Trong do co
hon 618 tin/ bai lién quan dén thuong hiéu SSI trén bao chi chinh thdng. Nhiing con s6 nay da cho thay dugc phan nao su quan tam
ctia Khach hang, C6 dong va Nha dau tu dén vdi cac hoat dong cta SSI. Dé c6 dugc niém tin ciia Khach hang, Co dong va Nha dau
tu, minh bach |a diém méu ch6t: thong tin tich cuc hay tiéu cuc déu dugc SSI xtt Iy théng nhat, dé dua dén nhitng cai nhin trung thuc
nhat. Khi ¢ thong tin khéng chinh xac vé SSI dugc dua ra cong luan, SSI ciing ludn tuén theo tinh minh bach dé xit ly: sén sang doi
thoai truc tiép, dua ra nhing thong tin xac thuc va tin tuang dé giai quyét su viéc. Diéu do khong chi thé hién trach nhiém ma con la
sy tn trong gid tri dau tu cua cac C6 dong, Khach hang.

Dic biét, SSI da co quy trinh cu thé vé viéc dinh chinh thong tin sai léch vé SSI trén phuong tién truyén thong vai quy dinh cu thé
moi nhan vién SSI déu co trach nhiém thong bao ngay khi c6 thong tin sai léch. SSI ciing chi trong trong viéc dua ra cac kich ban
XUt ly khiing hoang, vai tinh than sén sang hop tac va chia sé thong tin, doi thoai véi bao chi va cong dong.

Khi ma nhitng tac dong cta mang xa hoi dén thuong hiéu dang ngay cang manh mé, thay bang viéc thu dong ting pho vdi cac ludng
thong tin, SSI ciing da két hgp véi nhitng don vi tu van hang dau dé c6 thé 1ang nghe dugc chi tiét nhét nhitg ban luan cua Nha dau
tu, cua Khach hang, khong nhitng chi vé thuong hiéu SSI, ma con chung vé TTCK. Céc thong tin nay giap SSI luén chu dong trong
viéc tng pho vai cac thong tin sai léch, va la ngudn thong tin quy gia dé Cong ty nhin ré cac dinh hudng thong tin trén thi truong,
nhdm gitp SSI tiép tuc di tiép con duong minh bach hoa thi trudng, I ngudi tién phong cua thi truang.

Sy phét trién clia cong nghé lam tang cao rai ro vé danh tiéng thong qua viéc con nguoi c6 thé 1am cho céc tin titc phat tan nhanh
hon, dé dang, it ton kém hon. Chiing ta dang s6ng trong mot thdi dai ma mot cudc khung hoang vé thuong hiéu co thé béat ngudn chi
bang mat bai viét cia mot nhan su trong Cong ty hodc chi bang mot video ngdn vé mot san pham I6i hay tur sy khong hai long cua
mot khach hang quen vé trai nghiém dich vu khach hang khong tot. SSI nhan thitc dugc rang céac su kién lién quan dén hinh anh
thuong hiéu thuong di cung vai rat it hodc khong co cac du bao trudc, vi vay Cong ty luon can phai chii dong va xem quan tri rdi ro
thuong hiéu [a mot phan cua chién Iuge va ké hoach QTRR dé c6 thé dua ra cac phan hoi va ké hoach cho nhitng su kién phat sinh
bé}t ngo. SSI ludn chu dong tap trung xay dung ké hoach hoat dong ré rang, cac quy trinh, quy dinh, quy ché cu thé 1a diéu hét stc
can thiet.

Vé ké hoach truyén thong, hang ndm, SSI déu hoach dinh rd rang dé moi thong tin can thiét duoc truyén tai kip thoi va day du. Moi
tai ligu, thong diép, phat ngon tir phia SSI déu dugc Iwa chon ki cang, mang tinh nhét quan cao. Vé cac quy dinh, quy ché, trong ndm
qua, SSI da ban hanh hang loat cac van ban khac nhau nhu: Quy dinh vé béo céo va cong b6 thong tin; Quy ché phat ngon va cung
cap thong tin trén bao chi; Nguyén tdc quan tri sy c6 truyén thong; Quy trinh str Iy sy ¢6 ro ri thong tin (Data leak); BO quy tac (ing
XUt trén mang xa hoi. Tat ca nhiing van ban nay gop phan khong nho vao viéc dinh hudng, hudng dan nguai SSI xit ly dung, tranh va
giam céc tac dong tiéu cuc do su cb thuang hiéu xay ra.

Bén canh viéc Ién dugc mot hé quy trinh, quy ché hap 1y, viéc tuyén truyén dé toan bg thanh vién ndm bét, thau hiéu, ghi nhd va thuc
hién theo quy dinh ciing dugc SSI trién khai song song. Thong qua hé théng hoc tap truc tuyén (e-learning), SSI da trién khai cac
khoa hoc nhu: Khoa hoc Quan tri Rui ro & Kiém soat Tuan thu, bao gdm cac ndi dung vé Pao ditc nghé nghiép, Phong chong rira
tién, Phong chong rui ro gian 1an; Khoa hoc dao tao hgi nhap vé lich st hinh thanh, cac ton chi, muc dich, vin hoa cua SSI; Khoa
hoc Dao tao thuong hiéu SSI; Khoa hoc Quy téc tng it trén mang xa hdi va sap t6i cho nam 2020 |a khoa dao tao vé trach nhiém
hinh su trong linh vuc chitng khoan. Day 1 tién dé dé gitp cho ban than méi nguoi SSI déu ndm viing thong tin, tir d6 c6 cach lam
viéc, hanh xtt phu hop nhat trong moi trudng hap, giam thiéu rdi ro cho Cong ty va cho chinh ban than.
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QUAN TRI RUI RO NGUON NHAN LUC

SSI nhén dinh nhan sy la mOt\trong nhitng ngudn luc va tai san quan trong tao ra cac gia tri gia tang, dinh hinh su phét trién cua to
chic. Rui ro lién quan t6i nguon Iyc con ngudi c6 anh hudng 16n t6i ket qua kinh doanh, gi ich cta doanh nghiép.
SSI huéng t6i mot hé thong quan tri rli ro nguon nhan Iuc toan dién v6i cac muc tiéu:

Hang muc quan tri rai ro Muc tiéu hudéng toi

Chién lugc nhan su Pam bao chién lugc nhan su dugc két nbi véi chién Iuge chung cua SSI va ké hoach hanh
dong clia ting Khoi, Bo phan tao ra gid tri cho t0 chitc;

Thich ting va linh hoat véi nhitng bién dong cua rui ro hoat dong, thi trudng nguon Iuc;
Pam bao hoach dinh va st dung ngudn Iuc cta to chitc phu hgp, hiéu qua theo ting giai doan;

Pam bao céc hoat dong quan tri phat trién t6 chic dai han, quan tri duoc rdi ro trong céc giai
doan chuyén giao doi ngu.

Chinh sach cta Nha nudc Tuan tha céac quy dinh cta Phap luat va Nha nudc lién quan t6i lao dong;
va Phap luat Lao dong Viét
Nam Quan tri cac rui ro lién quan toi Nguai lao dong khi chinh sach mdi cua Nha nu6c ban hanh.

Chinh sach nhan su Tuan tha cac mo hinh quan tri rdi ro chung tai SSI, va dong bg vdi cac chinh sach lién quan
dé tao ra higu qua.

Van hanh Thiét 1ap cac cong cu va hé thdng quan ly thong tin nhan su higu qua, chinh xac;
Xay dung mo hinh dy phong (back-up) 6 cac Bo phén khi ¢o rii ro vé nhén su;
T6i uu c4c tha tuc nhan s, giam thiéu cac rui ro do thi tuc van hanh;
Van dung dang dan Luat Lao dong vao quan ly;

Truyén thong céc thong diép quan tri ding dén, rd rang, minh bach.

Tai chinh Hiéu qua chi phi nhan su;

Dai ngd dung ngudi, gan dai ngd voi thanh tich va két qua thuc hién cong viéc.
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Céc giai phap Quan tri rii ro ngudn nhan lyc

Thiét 1ap hé théng danh muc nhitng rai ro co thé gdp phai trong hoat dong quan tri nhan su gitip dé dang nhan dién, danh gia, kiém
soat va co kich ban xt Iy - quan tri rai ro phu hgp.

Hoat déng Cac van dé QTRR hudng toi

Tuyén dung Nham dam bao tuyén dung ding nguoi, tuan tha cac nguyén tic tuyén dung minh bach, trung

thuc, cong bang, ding quy trinh - yéu cau va tang ty 16 nhan su dat yéu cau sau thoi gian thir viéc.

Pao tao Nham trang bi day du cac kién thitc, ky nang can thiét gidp Nhan vién han ché céc sai set, tranh vi
pham cac chudn muc trong cong viéc.

B6 tri nhan su Nham dam bao viéc t6 chic nhan sy dung nguoi - dung viéc, han ché cac rui ro phat sinh do cac
nhan su khong dap (ng yéu cu vé ndng Iuc - ky ndng tai vi tri dam nhigm.

Luong, thuéng va Pam bao cac khoan muc chi tra cho Nguoi lao dong nam trong Ngan sach da duoc duyét. B6 tri

ché do phuc loi cac cap kiém sodt khi thuc hién phé duyét cac khoan chi tra nhdm muc tiéu giam thiéu céc rdi ro
tiém tang lién quan tdi tinh chinh xac vé s6 liéu, thong tin nhan su, phan cap phé duyét va cac chinh
sach do Luat dinh.

Quan ly thong tin Dam béo thong tin vé Nhan vién duoc quan Iy day du ké tur khi bat dau gia nhap Cong ty tai khi két

nhan vién thac cong viéc tai SSI: Ly lich ca nhan, qua trinh 1am viéc, khen thudng - ky luét, thanh tich trong

cong viéc v.v... nham cung cap thong tin chinh x4c, toan dign vé Can bo Nhan vién dép (ing muc
tiéu quan tri cua SSI va/hodc céac yéu cau cta Co quan Nha nudc.

An toan lao dong va Dinh ky t6 chitc kham sirc kh(’)_e, duy tri g6i Bao hiém surc khoe toan dién dé theo dai tinh hinh stc
cham soc suc khoe khoe cua nguoi lao dong va ho trg ngudi lao dong co diéu kién kham chita bénh tot nhat;

Tuan tha luat Bao hiém xa hoi, Bao hiém y t& dam bao cac quyén Igi cua Nguoi lao dong khi 6m
dau, thai san v.v... theo quy dinh cta Nha nudc;

Thudng xuyén kiém tra dam bao cung cap mdi truong va cac diéu kién 1am viéc an toan - chuyén
nghiép.

Thigt 1ap cc quy trinh, cong cu va bg Chi s6 Do ludng Higu qua Cong viéc (KPIs), Cam két Chat lugng Dich vy (SLAs) nham hudng
dan tac nghiép, do ludng ké’g qua hoat dong va nhan dién cac rai ro doi vdi hoat dong van hanh hang ngay lién quan t6i tting nghiép
vu: Tuyén dung, Dao tao, Piéu chuyén, Bo nhiém.

Kiém tra tinh tuan thi cua cac BO phan trong viéc thuc hién cac quy ché, quy dinh, quy trinh 1am viéc dam bao thuc hién ding cac
quy dinh cua Phap luat va Nha nudc, chinh sach cia SSI.

Dinh ky hodc dot xuét (theo yéu cau hodc thuc té cong tac quan tri) dua ra cac canh béo va giai phap quan tri, giam thiéu rdi ro tai
chinh, rdi ro hoat dong dua trén danh muc nhitng rui ro c6 thé gap phai trong hoat dong quan tri nhan su ctia SSI.

Xay dung van hoa QTRR trong doanh nghiép thong qua cac chuang trinh phd bién quy téc dao ddc nghé nghiép, quy dinh tai chinh,
cong nghé thong tin; cac chuong trinh dao tao QTRR.

Nam 2019, nhiéu chinh sach, van ban phap luat méi dugc stta doi, b6 sung va ban hanh lién quan t6i cong tac quan Iy ngudn nhan
Iufc tai cac Cong ty Chitng khoan. Trong d6 phai nhac t6i Bo Luat Lao dong va Luat Chiing khoan 2019 sifa d6i ¢ nhiéu ndi dung tac
dong lan va truc tiép t6i cac doanh nghiép nhu: MG rong pham vi va doi tugng diéu chinh ctia Bo Luat Lao dong stta ddi, 10 trinh ting
tudi nghi huu huéng tai 62 tudi doi vai nam va 60 tudi vaéi ni, tang gid 1am thém theo thang, ma rong quyén don phuang cham dit
hgp dong, bo sung nhiéu hanh vi bi nghiém cam trong hoat dong chitng khoan v.v...

Bén canh hé théng cac giai phap quan tri rui ro hién co néu trén, ndm 2019, SSI cha dong va kip thdi chuén bi, cap nhat, xay dung va
diéu chinh hé thong céc chinh sach, van ban, tha tuc quan trj va van hanh nham dap tng cac yéu cau mai ciia nha nudc va phap luat.
Dong thoi tiép tuc ddy manh cac chuong trinh dao tao, pho bién kién thitc cho Can bg, Nhan vién thong qua kénh dao tao truc tuyén
E-learning, nhdm dam bao cac chinh sach dugc ap dung triét dé, nhat quan trong toan bo Cong ty, tai tat ca cac vi tri va cong viéc.
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KE HOACH QUAN TRI RUI RO 2020

Trong ndm 2019, hé thong QTRR SS tiép tuc dugc b6 sung va cap nhat mot sb cac chinh sach, quy trinh QTRR cho tiing mang rui
ro cu thé. Bén canh dd, hé thong giam sat va canh bao rdi ro ciing dugc nang cao.

Trong ndm 2020, hoat dong QTRR sé tiép tuc dugc nang cao va hoan thién dé phu hop vdi cac tiéu chudn quoc té cing nhu thuc té
kinh doanh cua SSI.

Vi doi ngd nhan su, hé théng mang lugi chi nhanh, ciing nhu s6 Iugng khach hang 16n va lién tuc gia ting, cung vdi do 1a mot loat
cac hé thdng phan mém giao dich va phan mém hé trg, du kién trong ndm 2020 Cong ty sé tiép tuc d6i mat vdi cac van dé lién quan
dén rui ro hoat dong, dac biét Ia tit nguyén nhan hé théng, con ngudi, va yéu t6 bén ngoai nhu thién tai, dich bénh.

Bén canh do, van ton tai nhiéu yéu t6 rui ro, bién dong bat ngo tir bén ngoai nhut tr cac tham hoa tu nhién, dich bénh, chién tranh lam
cho ri ro thi trudng ting cao, va co thé dan tai nhitng dot bién dong gia manh trén toan thi truong, hodc tai mot sé co phiéu hay
nhom nganh cu thé. Tir viéc rai ro thi trudng tdng cao sé déan tdi rui ro tin dung lién quan dén hoat dong cho vay giao dich ky quy,
ching khoan phai sinh, va chi phi phong ngtra rti ro cho san pham chiing quyén c6 bao dam cing sé tang cao.

Vi quy mo tong tai san ¢ mdec trén 1 ty USD, dugc phan bd cho mot s6 hoat dong kinh doanh khac nhau mot cach linh hoat dé nang
cao hiéu qua stt dung nguon luc tai chinh, thi van tiém an rui ro thanh khoan.

Chinh vi vay, trong tm cua nam 2020 1a tiép tuc nang cao hiéu qua cua viéc QTRR hoat dong, dic biét [a xay dung ké hoach du
phong trong céc truong hop xay ra su o, tham hoa cung vdi viéc tiép tuc tién hanh cac hoat dong dao tao nang cao van hoa vé phong
chong rdi ro cho toan bd nhan vién, véi muc tiéu mbi nhan vién nhu mot nha QTRR trong timg hoat dong ctia minh. Tiép theo d6 la
tdng cuong giam sat thi truang, danh gia thuang xuyén cac rui ro thi truang, rdi ro tap trung du ng lién quan dén hoat dong cho vay
giao dich ky quy dé co su diéu chinh kip thoi. Ngoai ra, thi truong phai sinh ciing dugc giam sat hang ngay dé kip thoi diéu chinh va
XU 1y néu co cac yéu t0 thi truong c6 thé gay ra mutc bién dong manh cua céac chi s6 phéi sinh.

Bo phan QTRR sé phoi hop voi bo phan dau tu dua ra y kién danh gia va canh béo rii ro cho cac hoat dong dau tu Gidy to co gi.

Bo phan QTRR sé phoi hop vdi bo phan kinh doanh ching quyén tién hanh hoat dong phong ngifa rui ro cho hoat dong phat hanh
chitng quyén c6 bao dam ciing nhu giam thiéu chi phi phong ngtra ri ro.

Hoat dong QTRR thanh khoan luén dugc cha trong dé dam bao cong ty khdng xay ra rai ro thanh khoan, cing nhu ngudn Iuc tai chinh
duoc thuc hién diéu phoi va st dung mot cach hiéu qua.

Kho khan khi thyc hién hoat dong QTRR

Pé thanh cong trong cong tac QTRR can su chinh xac va hiéu qua trong hoat dong nhén dién, do Iuong, giam sat, canh bao va xit Iy
rUi ro. Bén canh do, nhan thitc cta toan b cac cap lanh dao cting nhu nhan vién vé tm quan trong clia hoat dong QTRR, cuing voi
y thitc tham gia dong gop vao cong tac QTRR cua toan b nhan vién SSI ciing quan trong khdng kém.

Do QTRR la mot linh vyc dac thi mai tai Viét Nam, va ciing 1a mét linh vic dang phat trién trén thé gidi, nén con ton tai nhiing van
dé co thé co nhitng cach nhin da chiéu, nhanh chong thay ddi trang thai hodc dugc cap nhat lién tuc, mot s6 mo hinh do ludng rai
ro ciing con ¢6 nhiing diém han ché, cting nhu nhan thitc vé tm quan trong ctia hoat dong QTRR clia da s6 nguoi lao dong con thap.
Vi vay, hoat dong QTRR sé& gdp mot s6 kho khin nhu sau:

® Khi do Iudng cac rui ro bang phuong phap dinh lugng, ching ta ¢an st dung cac dit liéu qua kha. Tuy nhién, hién nay nguon dit
liéu con han ché (hodc khong c6), nén hoat dong do Iung rii ro bang phuong phap dinh lugng gap nhiéu kho khan, thiéu tinh
chinh xac, hodc co thé khong thuc hién dugc. Bén canh do, ban than cac mo hinh do Iuong i ro dinh Iugng ciing ¢o nhiing
han ché nhét dinh va/hodc co nhiéu cach thic do Iuong khac nhau. Vi du nhu: Phuong phép VaR (value-at-risk) c6 thé giap do
luong gid tri thiét hai toi da theo mot do tin cay nhét dinh trong mot khoang thoi gian cu thé; tuy nhién, khi ri ro xay ndm ngoai
do tin cay do thi gia tri nay khong xac dinh dugc va thuong rat I6n. Ngoai ra, VaR cing ¢ nhiéu cach do luong khac nhau, tuy
vao diéu kién cu thé, vi thé doi hoi ngudi st dung phai ap dung phuong phép do ludng thich hop.

® Do nhan thitc vé tdm quan trong cta hoat dong QTRR con thap nén higu qua dong gop cho hoat dong QTRR tif toan bo nhan
vién chua cao, hoat dong QTRR chu yéu dugc thuc hién bai b phan QTRR va mot phan tit cac bo phan kinh doanh truc tiép
phét sinh rdi ro.

® Céc hg thong phan mém ho trg do ludng rui ro hién nay déu rat dét tién, thuong chi cac ngan hang hoéc tép doan tai chinh I6n
trén thé gidi mai co du quy mo va chi phi dé sit dung mét cach hiéu qua nén van ton tai mot so tinh toan ban thi cong.

= Tinh hinh thyc t& thi trtdng, cing nhu tinh hinh thé gidi luon ton tai nhitng yéu t6 bat ngd ndm ngoai kha nang dy doén cua con
nguadi co thé gay ra cac tac dong tiéu cuc mot cach bat ngd nhu thién tai, dich bénh.
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THONG TIN CO PHIEU & HOAT DONG QUAN HE NHA PAU TU

THONG TIN CO PHIEU NAM 2019

Dién bién gia cé phiéu SSI va khdi lugng giao dich nam 2019

Khoi lugng giao dich
7.000.000

6.000.000
5.000.000
4.000.000
3.000.000

2.000.000

1.000.000

Ma chitng khoan niém yét:

San niém yét

$6 lugng co phiéu pho théng (tai thei diém 31/12/2019):
S0 lugng cd phiéu dang lwu hanh (tai thoi diém 31/12/2019):
S0 lugng c6 phiéu quy (tai théi diém 31/12/2019):

Gia giao dich (gia dong cira ngay 31/12/2019)

Chi tra cé titc nam 2018 bang tién mat

Ngay giao dich khong hudng quyén

Ngay dang ky cubi cung

Ngay thuc hién thanh toan

Tang von diéu I& do phat hanh cd phiéu ESOP nam 2019
Ngay phat hanh

S6 lugng c6 phiéu da phat hanh

Ménh gia ¢ phiéu

Gia phat hanh

Loai ¢ phiéu

Han ché chuyén nhugng

Tam (ing ¢d tiéc nam 2019

116

= (ia dong ctra (VND)

SSl

S6 Giao dich Chiing khoan TP HA Chi Minh (HOSE)

510.063.684 c0 phiéu
508.054.676 cd phiéu
2.009.008 ¢6 phiéu

18.050 VNB/ ¢4 phiéu

10%/ ¢0 phiéu (01 ¢6 phiéu dugc nhan 1.000 VND)

04/10/2019
07/10/2019
24/10/2019
100.000.000.000 VND
15/01/2020
10.000.000 ¢6 phiéu
10.000 VNB/ ¢6 phiéu
10.000 VNB/ c6 phiéu

C0 phiéu pho thong

Han ché chuyén nhuong 100% trong hai nam dau tién va 50%

trong nam thit ba ké tir ngay phat hanh

Khong ¢6 tam ting ¢6 tic nam 2019
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Ngudn: Bloomberg
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Co cau cd dong

54%

Co dong To chic nudc ngoai
17,7%

Co dong Td chtc trong nudc
2,9%

€6 dong Ca nhan nudc ngoai
25,1%

C06 dong Ca nhan trong nudc
0,4%

Co phiéu quy

36,8%

Co dong khac nudc ngoai
20%

C6 dong 6n nudc ngoai
15,4%

€6 dong 16n trong nudc
27,4%

C6 dong khéc trong nudc
0,4%

Co phiéu quy

(S0 liéu tai ngay 25/10/2019)

Ngudn: SSI
Thong tin co dong I6n (s& hitu ty 5% tré 1én)
STT Co dong Dia chi $6 lugng co phiéu L] Ig(it; hifu
1 Cong ty TNHH Dau tu NDH Tang 16, toa thap ICON4, 243A 48.194.727 9,45%
Dé La Thanh, P Lang Thugng,
Q. Bong Pa, Ha Noi
2 Daiwa Securities Group 9-1  Marunouchi  1-chome, 101.978.121 19,99%
Incorporation Chiyoda-ku, Tokyo, Japan
3 Cong ty TNHH B4t Dong San ~ 236/43/2 Dién Bién Phu, P17, 30.454.063 5,97%
Sai Gon Pan Linh Q. Binh Thanh, Thanh pho HO
Chi Minh
TONG CONG 180.626.911 35,41%

(*) y 16 S hitu tinh trén 510.063.684 ¢6 phiu - tang duong 100% vén diéu Ié cia Cong ty. S6 liéu tai ngay 25/10/2019.

Céc thdng tin chi tiét vé co dong, giao dich ctia nguoi ndi bo/cé dong I6n va nguoi lién quan, ty 16 s6 hitu ctia nguoi ndi b sé dirgc

cung cap tai phu luc 01 va 02 cta bdo cao nay.
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HOAT DONG QUAN HE NHA BAU TU NAM 2019

V6i muc tiéu “t6i da hoa Igi ich ¢ dong”, SSI ludn duy tri va ddy manh cac hoat dong nhdm tang cuong tinh minh bach, bao vé quyén
loi va dam bao su binh dang gitta cac nhom c¢6 dong, chu dong chia sé thong tin, tham gia két n6i véi cong dong dau tu. Cong ty da
nhan dugc su tin tudng tr co dong hién hitu, tiép can thém nhiéu nha dau tu tiém ning trong nam, gop phan tao nén thuong higu SSI
minh bach tai thi truéng Viét Nam va trong khu vuc.

Minh bach héa thong tin

Pé dam bao tinh minh bach thong tin t6i nha dau tu, SSI ¢ quy trinh cong bo thong tin day dd, chinh xac, Kip thai moi van dé quan
trong va nhitng van dé co anh hudng dén gia c6 phiéu cing nhu quyét dinh cia nha dau tu, tuan thu chdt ché Thong tu
155/2015/TT-BTC cua B0 Tai chinh.

BO phan Quan hé Nha dau tu Ia don vi dau méi tiép nhan va phan hoi cac yéu cau, thdc mac cua Nha dau tu thong qua nhiéu kénh
nhu dién thoai, thu dién tir hay sap xép gdp mat truc tiép. Trong ndm vita qua, Cong ty dé to chitc hang chuc cudc hop (truc tiép hodc
qua dién dam) vai cac chuyén gia quan ly danh muc, chuyén gia phan tich dén tir nhiéu quy trong va ngoai nudc. Cac cudc hop nay
déu co6 su tham gia cua dai dién lanh dao cép cao, gitip nha dau tu tim hiéu hoat dong kinh doanh hién tai, dinh hudng phat trién trong
tuang lai cua Cong ty, cing nhu gidi dap thac méc cta nha dau tu vé két qua kinh doanh, tinh hinh tai chinh, chién lugc hoat dong,
V...

C4c thong tin cap nhat va phan tich két qua hoat dong kinh doanh hang quy tiép tuc dugc gt tdi timg Co dong qua email gitp Co
dong dé dang tiép can vdi nguon thong tin chinh thong, ¢6 nhan dinh chinh xac va dua ra quyét dinh dau tu ding dan. Nhitng ban tin
nay dong thoi dugc gui rong rai ti cac co quan thong tan, bao chi, dam bao cac nha dau tu tiém nang ca nhan hodc to chic cing
nam bat dugc thong tin cap nhat nhat.

Trang Thong tin Dién tir SSI tai dia chi www.ssi.com.vn véi giao dién hién dai cung céch trinh bay thdng tin rd rang, cap nhat, la kénh
truyén thong thong tin vo cung hiéu qua, gitp Nha dau tu c6 thé dé dang tra cttu toan b cac thong tin dugc cong b6 ra cong chung,
dit liéu tai chinh, tai liéu hop DHDCD, céc bdo céo, cung cac van ban quan trong khac nhu Diéu 16, Quy ché Quan tri Cong ty v.v...
tir khi thanh 1ap Cong ty t6i nay, theo hai ngon ngit tiéng Viét va tiéng Anh.

Bdo céo Thudng nién va Bao céo Phét trién Bén viing dugc xuat ban hang nam, cung cap cdi nhin toan dign vé chién lugc hoat dong
ctia Cong ty, tinh hinh tai chinh, két qua hoat dong kinh doanh, hoat dong quan tri ciing nhu cac hoat dong phat trién bén viing.

Béo vé quyén lgi cé dong

Tai SSI, viéc thuc hién cac chinh sach dé bao vé quyén lgi C6 dong ciing nhu dam béo su binh déng gitta cac Co dong ludn dugc
cong ty cha trong hang dau.

PE tao diéu kién cho Co dong dugc cung cap day du, chinh xac va kip thoi cac thng tin quan trong, anh hudng t6i quyét dinh dau
tu, trong nhitng nam vuta qua SSI luén nd luc da dang hoa cac kénh cung cp thong tin nhu website, email, cac phuong tién thong
tin dai chung, hoi nghi, bao cdo thudng nién v.v... Cac thong tin déu dugc cong b6 song song bang tiéng Viét — tiéng Anh trén Cong
Thong tin Dién tit cua SO, UBCKNN ciing nhu trang thong tin dién tir SSI, dam bao su binh ddng vé mét tiép can thong tin doanh
nghiép gitta cac CO dong trong va ngoai nuac.

Céc quyén khac cua Co dong nhu quyén dugc tham gia, bo phiéu tai DHDCD, bau chon & bai nhigm thanh vién HDQT, chinh sach
b[éu quyet vang mat clia Co dong déu dugc dam bao. Bieu 1€ & quy che quan tri cong ty ¢6 nhitng quy dinh ro vé viéc ing XU binh
dang vai cac co dong, khong co uu dai cho mot doi tugng cd dong nao, viéc biéu quyét dugc thuc hién theo so Iugng c6 phiéu s6
hitu.

Trong nhitng ndm vita qua, SSI ludn duy tri mot mdc chi tra ¢6 ttc déu dén 10% v6i mong mu6n dam bao ngudn thu nhap dinh ky
va On dinh cho C6 dong.

Chi dong tham gia két n6i voi cong dong dau tu

Nam 2019, Cong ty tiép tuc don tiép nhiéu chuyén gia phan tich, chuyén gia quéan ly danh muc dau tu tir mot s6 quy dau tu trong
nudc va nude ngoai co tru sd tai Trung Quoc, Han Quoc, Nhat Ban, My, Hong Kong, Singapore v.v..., dén tham quan, gap gd dai dién
ban lanh dao va trao ddi, tim hiéu vé chién Iugc phat trién, cac nghiép vu kinh doanh, hoat dong dau tu cing nhu nhitng thong tin kinh
t6 - tai chinh chuyén sau khac.

Bén canh do, dai dién Ianh dai Cong ty cting cha dong tham dy nhiéu hoi thao, gdp g, chia sé thong tin phén tich & goc nhin vé tinh
hinh kinh té vi mo, thi truong ching khoan Viét Nam ciing nhut gidi thiéu hoat dong cta Cong ty tdi cong dong nha du tu nudc ngoai
tai mot so thi truong trong diém.
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Céc su kién dau tu SSI dong t6 chitc hodc tham du nam 2019:

Thdi gian Hoi nghi/ Hoi thao Dia diém
Thang 5/2019 Dién dan Dau tu “Daiwa Investment Conference New York 2019” My
Théang 5/2019 Hoi nghi Dau tu “Citi-SSI Vietnam C-Suite Corporate Day 2019” Viét Nam
Théang 8/2019 Hoi nghi Dau tu “HOSE-Daiwa Vietnam Corporate Day Tokyo 2019” Nhat Ban
Théang 8/2019 Hoi nghi Dau tu “HOSE-Daiwa Vietnam Corporate Day Singapore 2019” Singapore
Théang 11/2019 Dién dan Dau tu “Daiwa Investment Conference Hong Kong 2019” Hong Kong
Thang 11/2019 Hoi nghi Pau tu “Goldman Sachs & SSI Vietnam Corporate Day in Singapore” Singapore

|
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PANH GIA QUAN TRI CONG TY TAI SSI

$S! ludn tin rang hoat dong quan tri doanh nghiép tot la mgt trong nhiing yéu t0 quan trong nhét dam béo sy phét trién bén vimg cho
doanh nghiép, gitip mang lai niém tin va ti da hoa lgi ich ¢6 dong.

Song song vai viéc tudn tha chat ché quy dinh cta Phap luét vé quan tri cong ty tai Viét Nam néi chung (bao gdm Luét Doanh nghiép
2014, Nghi dinh 71/2017/ND-CP. Thng tu 95/2017/TT-BTC), cac quy dinh ap dung riéng d6i vi Cong ty niém yét, cong tac quan tri
clia SSI dugc timg budc hoan thién theo nhitng thong 16 quan tri cng ty tot nhat trong khu vuc va trén thé gioi nhu “Thé diém Quan
tri Cong ty Khu vic ASEAN”, hay tai liéu “Bo nguyén tic Quan tri Cong ty theo thong Ié t6t nhat” do UBCKNN va To chifc Tai chinh
Quéc té (IFC) phat hanh thang 8/2019.

Trong thoi gian qua, d6i chiéu vai cac tiéu chi danh gia tai Thé diém Quan tri Cong ty khu vic ASEAN, SSI da c6 nhiéu nd Iuc trong
viéc cai thién tinh hinh quan tri cong ty ctia minh, tiém can dan vai cac chudn muc tt trong khu vuc. Cu thé, co 4 khia canh SSI thuc
hién tot bao gom: Quyén cia C6 dong (dat 20/21 tiéu chi cap 1), DI xit binh déng véi C6 dong (dat 14/15 tiéu chi cap 1), Vai tro voi
cac bén lién quan (dat 11/13 tiéu chi cap 1) va Cong b thong tin minh bach (dat 30/32 tiéu chi cap 1). Sau khi Nghi dinh
71/2017/ND-CP va Thong tu 95/2017/TT-BTC huéng dan vé quan tri cong ty dugc ban hanh, SSI da chii dong xdy dung Quy ché vé
Quan tri cong ty va trinh DHDCD phé duyét, ban hanh rong rai trong ndm 2018. Quy ché nay dugc tham chiéu céc thong I& quéc té
vé quan tri doanh nghiép, theo d6 c6 quy dinh chi tiét vé quyén ctia C6 dong, doi xtr binh dang vai C6 dong trong cac hoat dong, cung
cac van dé lién quan tdi thanh vién HDQT/BKS va hoat dong ciia HDQT/BKS.

Doi vai khia canh Trdch nhiém cua HPQT, theo Thé diém Quan tri Cong ty khu vuc ASEAN, c6 mot sé tiéu chi SSI da thuc hién nhung
chua day du. Cu thé, mé hinh quan tri Cong ty hién tai chua thanh Iap céac tiéu ban nhu Tiéu ban Kiém toan, Tiéu ban Thu Lao, Tiéu
ban Nhan su; thay vao do 1a cac thanh vién HDQT ddc Iap truc tiép phu trach cac van dé nhu quan tri rdi ro va kiém toan ndi bo. Thanh
vién HPQT doc 1ap cing chiu trach nhiém 1ap bao cdo thang vé hoat dong ciia HDQAT va bao cdo giam sat két qua hoat dong cua
Tong giam doc gui cac thanh vien HDQT theo Diéu & Cong ty. Bén canh do, SSI ciing 6 thanh vién HDQAT phu trach riéng phat trién
nguon nhan luc, phat trién thi trudng nudc ngoai va quan ly thuong hiéu.

Nam 2019, SSI da thanh Iap Tiéu ban Chién lugc Phat trién, truc thudc HPQT, ¢o chitc ndng hoach dinh chién Iugc kinh doanh toan
Cong ty dua trén nghién cttu méi truong kinh doanh, mé hinh kinh doanh, sang kién chuyén déi, san pham mdi va cac phuong an toi
uu hoa ngudn lyc, gia tang gid tri Cong ty. SSI cing da cd 16 trinh cu thé va ké hoach hanh dong ndm 2020 nhdm dép tng t6t hon
cac tiéu chudn: thanh I3p tiéu ban, danh gid thanh vién HDQT, hoat dong cda thanh vién HPQT déc Iap.

V& hoat dong dao tao quan tri cong ty, cac thanh vién HDQT, BKS, Ban Tong giam doc, Giam doc Tai Chinh, K& toan trudng, va Thu
ky Cong ty déu da hoan thanh khoa dao tao vé Quan tri Cong ty va dugc UBCKNN cép ching chi theo quy dinh. Dai dién phuy trach
quan tri cong ty kiém Thu ky Cong ty cling da hoan tat “Chuong trinh ching nhan thanh vién HDQT Ian thit 3” (DCP3) do Vién Thanh
vién HDQT Viét Nam 6 chc thang 8/2019.

VONG NOI LUC HO TRQ PHAT TRIEN
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THONG TIN CHUNG

CONG TY

Cong ty Co phan Chitg khoan SSI (“Cong ty”) 1a mdt cong ty c6 phan dugc thanh lap theo Luat Doanh nghiép cua Viét Nam, Gidy
phép Thanh Iap cong ty c6 phan s6 3041/GP-UB do Uy ban Nhan dan Thanh pho Ho Chi Minh cép ngay 27 thang 12 nam 1999 va
Gidy Chiing nhan Bang ky Kinh doanh s6 056679 do So K& hoach va Béau tu Thanh ph6 Ho Chi Minh cap déng ky lan dau vao ngay
30 thang 12 ndm 1999. Cong ty hoat dong theo Gidy phép Hoat dong Kinh doanh Chitng khoan s6 03/GPHDKD do Cha tich Uy ban
Chitng khoan Nha nudc cép ngay 5 thang 4 ndm 2000 va céc van ban sifa ddi khac.

Von diéu I& ban dau cua Cong ty 1a 6.000.000.000 VND va da dugc bd sung trong ting thai ky theo cac gidy phép diéu chinh. Tai
ngay 31 thang 12 nam 2019, tong von diéu Ié ctia Cong ty 1a 5.100.636.840.000 VND theo gidy phép diéu chinh s 03/GPBC-UBCK
do Chu tich Uy ban Chtng khoan Nha nudc cép, co hiéu luc ké tir ngay 23 thang 01 nam 2019.

tur van tai chinh va tu vin dau tu ching khoan, giao dich ky quy chiing khoan va hoat dong kinh doanh chitng khoan phai sinh. Cong
ty 0 tru SO chinh tai s6 72 duong Nguyén Hué, phuong Bén Nghé, Quan 1, Thanh ph6 HO Chi Minh. Tai ngay 31 thang 12 ndm 2019,
Cong ty c6 cac chi nhanh tai Thanh pho HA Chi Minh, Ha N6i, Hai Phong, Viing Tau va Nha Trang va cac phong giao dich tai Thanh
phb Ho Chi Minh va Ha Noi.

Tai ngay 31 thang 12 nam 2019, Cong ty ¢6 hai (02) cong ty con so hiu tryc tiép, mot (01) cong ty con sa hitu gian tiép va mot
(01) cong ty lién ket.

HOI DONG QUAN TR

Céc thanh vién Hoi dong Quan tri ctia Cong ty trong ndm va cho dén thoi diém 1ap bao cdo tai chinh hop nhét nay nhu sau:

Ho va tén Chifc vu Ngay dugc bau

Ong Nguyén Duy Hung Chu tich Pugc bau lai ngay 23 thang 4 nam 2015
Ong Nguyén Hang Nam Uy vién Duoc bau lai ngay 25 thang 4 ndm 2019
Ong Ngo Van Diém Uy vién Duoc bau lai ngay 21 thang 4 nam 2017
Ong Bui Quang Nghiém Uy vién Mién nhiém ngay 25 thang 4 ndm 2019
Ong Nguyén Duy Khanh Uy vién Bugc bau ngay 23 thang 4 nam 2015
Ong Hironoki Oka Uy vién Puogc bau ngay 23 thang 4 ndm 2015

Ong Pham Viét Muén Uy vién Pugc bau ngay 25 thang 4 nam 2019

BAN KIEM SOAT

Céc thanh vién Ban Kiém soat cia Cong ty trong nam va cho dén thoi diém Iap bao céo tai chinh hgp nhét nay nhu sau:

LORERGL Chirc vu Ngay dugc bau/Ti nhiém

Ong Nguyén Van Khai Truong ban Dugc bau lai ngay 25 thang 4 nam 2016

Ong Dang Phong Luu Thanh vién Bugc bau lai ngay 23 thang 4 nam 2015

Ba Lé C4m Binh Thanh vién Dugc bau ngay 20 thang 4 nam 2018
BAN TONG GIAM BOC

Céc thanh vién Ban Téng giam doc ctia Cong ty trong nm va cho dén thoi diém 1ap bao céo tai chinh hgp nhat nay nhu sau:

Ngay b nhiém/Tai bo nhiém

Ho va tén Chiic vu

Ong Nguyén Duy Hung Téng giam doc B6 nhiém ngay 5 thang 3 ndm 2007

Ong Nguyén Hong Nam Ph6 Tong giam dbc Tai b6 nhiém ngay 5 thang 9 nam 2003

NGUG1 DAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phap luat ctia Cong ty trong ndm va cho dén thoi diém 1ap béo cdo tai chinh hop nhét nay 1a Ong Nguyén Duy Hung,
chitc danh Chu tich Hoi dong Quan trj kiém Tong giam dbc.

KIEM TOAN VIEN

Cong ty Trach nhiém Hitu han Ernst & Young Viét Nam |a cong ty kiém toan cho Cong ty.




BAO CAO CUA BAN TONG GIAM DOC

Ban Tong giam doc Cong ty Co phan Chiing khoan SSI (“Cong ty”) trinh bay bao cao nay va bao cdo tai chinh hop nhét cta Cong
ty va cac cong ty con cho nam tai chinh ket thic ngay 31 thang 12 ndm 2019.

TRACH NHIEM CUA BAN TGNG GIAM DOC D01 V61 BAO CAO TAI CHINH HOP NHAT

Ban Tong Giam doc Cong ty chiu trach nhiém dam bao bao céo tai chinh hop nhét cua Cong ty va cac cong ty con cho timg ndm tai
chinh phan anh trung thuc va hop ly tinh hinh tai chinh hop nhét, két qua hoat dong hop nhat, tinh hinh Iuu chuyén tién té hop nhét
va tinh hinh bién dong von cha so hitu hgp nhat cua Cong ty va cac cong ty con trong nam. Trong qua trinh 1ap bao céo tai chinh hop
nhat nay, Ban Tong giam doc can phai:

= Lua chon cac chinh sach ké toan thich hgp va ap dung céac chinh sach nay mét cach nhat quan;
= Thyc hién cac danh gia va udc tinh mét cach hgp ly va than trong;

= Néu rd cac chuan myc ke toan ap dung cho Cong ty c6 dugc tuan thi hay khong va tat ca nhing sai léch trong yéu so vi nhiing
chuan muc nay da duoc trinh bay va giai thich trong béo cdo tai chinh hop nhét; va

= Lap bdo cdo tai chinh hgp nhét trén co sd nguyén tic hoat dong lién tuc trir trudng hop khong thé cho rang Cong ty sé tiép tuc
hoat dong.

Ban Tong giam doc Cong ty chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hop dugc luu gitt dé phan anh tinh hinh tai chinh
hop nhét cia Cong ty va cac cong ty con, vai mitc do chinh xac hop 1y, tai bat ky thoi diém nao va dam béo rdng céc so sach ké toan
tuan thi véi ché do ké toan da dugc ap dung. Ban Tong Giam dbc Cong ty ciing chiu trach nhiém vé viéc quan Iy céc tai san ctia Cong
ty va do do phai thuc hién cac bién phap thich hgp dé ngan chan va phat hién cac hanh vi gian 1an va nhing vi pham khac.

Ban Tong Giam doc Cong ty cam két da tuan thi nhitng yéu cau néu trén trong viéc Iap bao c4o tai chinh hgp nhat kem theo.

CONG BO CUA BAN TONG GIAM BOC

Theo y kién ctia Ban Tong giam doc Cong ty, bao céo tai chinh hop nhét kém theo da phan anh trung thuc va hop Iy tinh hinh tai chinh
hop nhét ciia Cong ty va cac cong ty con tai ngay 31 thang 12 nam 2019, két qua hoat dong hgp nhét, tinh hinh Iuu chuyén tién té
hop nhat va tinh hinh bién dong von chi so hitu hgp nhét cho nam tai chinh két thac cung ngay phu hop véi cac Chudn muc Ké toan
Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty chiing khoan va céac quy dinh phap
ly c6 lién quan dén viéc Iap va trinh bay bao cdo tai chinh hop nht.

Thay mét Ban Tong giam doc:
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Ong Nguyén Duy Hung

Téng giam doc

Thanh ph6 Ho Chi Minh, Viét Nam
Ngay 24 thang 3 nam 2020

BAO CAO KIEM TOAN DOC LAP

S0 tham chiéu: 60755007/21213723-HN

Kinh gti: Cac c6 dong
Cong ty Cé phan Ching khoan SSI

Chang t6i da kiém ton béo céo tai chinh hop nhét kem theo ctia Cong ty C6 phan Chiing khoan SSI (“Cong ty”) va cac cong ty con,
duoc 1ap ngay 24 thang 3 ndm 2020 va dugc trinh bay tit trang 6 dén trang 90, bao gom bao céo tinh hinh tai chinh hgp nhét tai ngay
31 thang 12 nam 2019, bédo cdo két qua hoat dong hop nhat, bao cao Iuu chuyén tién t& hop nhéat va bao céo tinh hinh bién dong von
chd s& hitu hop nhat cho ndm tai chinh két thac ciing ngay va cac thuyét minh bao céo tai chinh hgp nhat.

Trach nhiém cua Ban Tong giam doc

Ban T6ng Giam doc Cong ty chiu trach nhiém 1ap va trinh bay trung thuc va hop Iy béo céo tai chinh hop nhét ciia Cong ty va cac cong
ty con theo cac Chudn muc Ké toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty
chiing khoan va céc quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay bao céo tai chinh hop nhat, va chiu trach nhiém vé kiém
soat noi bd ma Ban Téng Giam dbc xac dinh 1a can thiét dé dam bao viéc 1p va trinh bay béo céo tai chinh hgp nhét khong c6 sai sot
trong yéu do gian lan hodc nham lan.

Trach nhiém cua Kiém toan vién

Trach nhiém cta chang t6i 2 dua ra y kién vé bao cdo tai chinh hgp nhét dua trén két qua cta cudc kiém toan. Ching t6i da tién hanh
kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac chudn muc nay yéu cau ching t6i tuan thi chuan muc va cac quy dinh vé dao
ditc nghé nghiép, 1ap ké hoach va thuc hién cudc kiém toan dé dat dugc su dam bao hap ly vé viéc liéu bao céo tai chinh hgp nhat cua
Cong ty co con sai sot trong yéu hay khong.

Cong viéc kiém toan bao gom viéc thuc hién cac tha tuc nham thu thap cac bang ching kiém toan vé cac so ligu va thuyét minh trén
bao c&o tai chinh hgp nhat. Cac thi tuc kiém toan dugc Iua chon dua trén xét doan cta kiém toan vién, bao gom danh gid rui ro co sai
s6t trong yéu trong bao céo tai chinh hop nhat do gian 1an hodc nham Ian. Khi thuc hién danh gia cac rdi ro nay, kiém toan vién da xem
xét kiém soat ndi bo cuia Cong ty lién quan dén viéc 1p va trinh bay bao céo tai chinh hop nhét trung thuc, hop Iy nham thiét ké cac thu
tuc kiém toan phd hgp véi tinh hinh thic té, tuy nhién khong nhdm muc dich dua ra ¥ kién vé higu qua cta kiém soat noi bo ctia Cong
ty. Cong viéc kiém toan ciing bao gdm danh gia tinh thich hgp cuia cac chinh sach ké toan dugc ap dung va tinh hop Iy clia cac wac tinh
ké toan ctia Ban Tong giam doc cing nhu danh gia viéc trinh bay tong thé bao céo tai chinh hgp nhét.
Chiing t6i tin tudng rdng cac bang ching kiém toan ma chiing t6i da thu thap duoc 1a day da va thich hop dé lam co sd cho ¥ kién kiém
toan cla chang toi.
Y kién cia Kiém toan vién
Theo y kién cta ching t6i, bdo céo tai chinh hgp nhét kém theo da phan anh trung thuc va hop ly, trén cac khia canh trong yéu, tinh
hinh tai chinh hop nhét cua Cong ty va cac cong ty con tai ngay 31 thang 12 ndm 2019, két qua hoat dong hop nhét, tinh hinh uu chuyén
tién t& hop nhat va tinh hinh bién dong von chu sé hitu hop nhét cho ndm tai chinh két thuc cung ngay phu hop véi cac Chudn muc Ké
toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty chiing khodn va cac quy dinh phap
Iy ¢6 lién quan dén viéc 1ap va trinh bay bao céo tai chinh hgp nhat.
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Trinh Hoang Anh Tran Thi Thu Hién

Pho Tong giam doc Kiém toan vién

S6 Gidy CNDKHN kiém toan: 2071-2018-004-1 S6 Gidy CNDKHN kiém toan: 2487-2018-004-1
Ha Noi, Viét Nam

Ngay 24 thang 3 nam 2020




BAO CAO TINH HINH
TAI CHINH HOP NHAT

Tai ngay 31 thang 12 nam 2019 | BO1-CTCK/HN

S0 dau nam
minh VND VND

Thuyét S0 cubi nam

S0 dau nam
minh VND VND

Thuyét S0 cubi nam

Ma S6  Chitiéu Chi tiéu

100
110
111
111.1
111.2
112
113
114
115
116
117
117.1
117.2
117.3
118
119
122
129
130
131
132
133
134
137

A. TAI SAN NGAN HAN
1. Tai san tai chinh
1. Tién va cac khoan tuong duong tién
1.1. Tién
1.2. Cdc khoan ttong dirong tién
. C4c tai san tai chinh ghi nhan thong qua /6 (FVTPL)
. Cac khoan dau tu ndm giir dén ngay dao han (HTM)
. Cac khoan cho vay
. Tai san tai chinh san sang dé ban (AFS)
. Du phong suy giam gia tri cAc tai san tai chinh va tai san thé chap
. Cac khoan phai thu
7.1. Phdi thu bdn cac tai san tai chinh
7.2. Phai thu va du thu ¢6 tue, tién 1ai cac tai san tai chinh
7.2.1. Phai thu ¢ tic, tién Iai dén ngay nhan
8. Tra trudc cho ngudi ban
9. Phai thu cac dich vu cong ty chiing khoan cung cap
10. Cac khoan phai thu khac
11. Du phong suy giam gid tri cac khoan phai thu
Il. Tai san ngan han khac
1. Tam (g
2. Vat tu van phong, cong cu, dung cu
3. Chi phi tra trudc ngan han
4. Cam ¢, thé chap, ky quy, ky cugc ngan han
5. Tai san ngan han khac

N O O &~ LN

7.1
7.3
7.4
7.2

©

© © © ©

22.290.867.181.933
22.255.950.496.752
1.040.782.610.354
260.631.829.536
780.150.780.818
4.315.244.773.067
10.721.931.457.865
5.359.342.228.084
760.042.115.504
(41.167.505.065)
350.542.969.287
330.068.529.950
20.474.439.337
20.474.439.337
10.347.795.737
43.254.069.829
3.903.875.134
(308.273.893.044)
34.916.685.181
8.518.495.603
1.265.969.684
20.490.357.667
967.194.260
3.674.667.967

22.270.357.215.928
22.237.874.265.510
612.880.138.860
312.863.700.842
300.016.438.018
2.039.985.819.918
12.326.240.312.685
5.966.651.185.939
1.265.085.272.300
(29.666.132.207)
301.712.370.797
300.141.137.920
1.571.232.877
1.571.232.877
31.348.740.192
31.161.533.678
4.513.763.962
(312.038.740.614)
32.482.950.418
3.843.488.923
2.959.982.619
21.364.723.566
856.602.610
3.458.152.700

200  B.TAI SAN DAI HAN 4.753.247.842.980  1.555.269.500.433
210 . Tai san tai chinh dai han 4.238.855.852.478  1.065.902.838.568
212 1.C4c khoan ddu tu 11 4.238.855.852.478  1.065.902.838.568
212.1 1.1. Cdc khodn ddu tur ném gict dén ngay déo han 3.444540.512.534  301.622.077.596
212.3 1.2 Déu tv vao cong ty lién doanh, lién két 794.315.339.944  764.280.760.972
220 Il Tai sén co dinh 147.012.729.467  118.742.648.730
221 1. Taisan cb dinh hitu hinh 12 96.560.532.972 84.097.724.124
200 1.1. Nguyén gia 205.908.680.507  175.652.952.614
2233 1.2, Gid tri khéu hao Iy ké (109.348.147.535)  (91.555.228.490)
207 2.Taisan cb dinh vo hinh 13 50.452.196.495 34.644.924.606
228 2.1, Nguyén gid 128.489.848.227  101.372.221.724
2292 2.2, Gid tri hao mon Idy ké (76.037.651.732)  (66.727.297.118)
230 [Il. B4t déng san déu tu 14 205.776.532.750  214.561.642.609
231 1. Nguyén gia 078.276.169.317  278.818.031.178
232a 2. Gid tri khdu hao ldy ké (72.499.636.567)  (64.256.388.569)
240 IV. Chi phi xay dung co ban dg dang 15 29.450.054.289 4.923.184.107
250 V. Tai san dai han khac 132.152.673.996  151.139.195.419
251 1.C4m c, thé chap, ky quy, ky cugc dai han 28.140.461.156 23.978.605.906
252 2. Chi phitra trudc dai han 16 37.088.043.669 40.312.468.926
253 3.Taisan thué thu nhap hodn lai 17 31.924.169.171 51.848.120.587
254 4. Tién nop Quy HO tro thanh toan 18 20.000.000.000 20.000.000.000
255  5.Taisan dai han khac 15.000.000.000 15.000.000.000
270 TONG CONG TAI SAN 27.044.115.024.913  23.825.626.725.361




MiSh  Chiticu Thnl:?:; S0 cuoi {II:I'S S0 dau cz':lnl;
300 C. NO' PHAI TRA 17.643.055.244.708 14.669.962.197.728
310 I. Ng’ phai tra ngan han 16.409.540.660.284 13.469.410.255.114
311 1. Vay va ng thué tai san tai chinh ngan han 20  15.550.226.155.457 11.193.158.753.866
312 1.1. Vay ngan han 15.550.226.155.457 11.193.158.753.866
316 2. Trai phiéu phat hanh ngan han 21 - 255.000.000.000
318 3. Phai tra hoat dong giao dich chiing khoan 23 30.254.764.400 20.890.746.200
320 4. Phai tra nguoi ban ngan han 24 30.031.870.403 9.871.570.085
321 5. Nguoi mua tra tién trudc ngdn han 5.121.736.077 56.096.109.184
322 6. Thué va cac khoan phai nop Nha nudc 25 59.461.134.912 69.950.280.972
323 7. Phai tra ngudi lao dong 27.172.101.519 42.813.281.214
324 8. Cac khoan trich ndp phuc 1gi nhan vién 398.826.652 60.982.952
325 9. Chi phi phai tra ngan han 26 98.991.141.743 113.892.022.048
327 10. Doanh thu chua thuc hién ngén han 335.220.000 -
328 11. Nhan ky quy, ky cugc ngan han 1.231.190.000 1.255.230.000
329 12. Céac khoan phai tra, phai nop ngan han khac 27 343.356.873.373  1.490.328.981.368
331 13. Quy khen thuéng, phuc lgi 262.959.645.748 216.092.297.225
340 Il. No phai tra dai han 1.233.514.584.424  1.200.551.942.614
345 1. Trai phiéu chuyén doi dai han — cau phan ng 22 1.105.937.946.176  1.068.320.391.534
348 2. Nguoi mua tra tién trudc dai han - 2.415.081.980
351 3. Doanh thu chua thyc hién dai han 28 51.187.159.357 51.187.159.357
352 4. Nhan ky quy, ky cugc dai han - 255.695.000
356 5. Thué Thu nhap Doanh nghiép hoén lai phai tra 17 76.389.478.897 78.373.614.743
400 D. VON CHU SO HOU 29 9.401.059.780.205  9.155.664.527.633
410 1. Véon chi s hitu 9.401.059.780.205  9.155.664.527.633
411 1.V6n dau tu cta chu s hitu 5.224.760.213.535  5.235.152.952.935
411.1 1.1. Von gép ctia chi s hitu 5.100.636.840.000  5.100.636.840.000
411.1a a. CO phiéu pho thong 5.100.636.840.000  5.100.636.840.000
411.2 1.2. Thang du von c6 phan 29.470.756.034 29.470.756.034
411.3 1.3. Quyén chon chuyén doi trai phiéu — cau phan von 113.779.095.785 113.779.095.785
411.5 1.4. C6 phiéu quy (19.126.478.284) (8.733.738.884)
412 2. Chénh léch danh gia tai san theo gia tri hgp ly 41 259.495.169.033 277.801.019.026
413 3. Chénh I&ch ty gia h6i dodi 40.382.194.252 41.038.039.125
414 4. Quy du trit bd sung von diéu 18 477.303.674.335 412.057.165.307
415 5. Quy du phong tai chinh va rdi ro nghiép vu 392.796.079.651 327.549.570.623
417 6. Loi nhuan chua phan phoi 29.1 2.941.467.041.881  2.795.105.924.402
417.1 6.1 Loi nhuan da thuc hién 3.194.600.794.526  3.056.176.268.973
417.2 6.2 Loi nhuén chuta thuc hién (253.133.752.645)  (261.070.344.571)
418 7. Laiich ¢6 dong khong kiém soat 64.855.407.518 66.959.856.215
440  TONG CONG NO' PHAI TRA VA VON CHU SG'HOU 27.044.115.024.913  23.825.626.725.361




CAC CHi TIEU NGOAI BAO CAO TINH HINH TAI CHINH HOP NHAT

80 cudi nam S0 dau nam

Chi tiéu VND VND

Ma So

Chi tiéu

Ma So

A. TAI SAN CUA CONG TY CHUNG KHOAN (CTCK) VA TAI 022 Tai san tai chinh da Iuu ky tai Trung tdm Luu ky Chiing khoan
SAN QUAN LY THEO CAM KET va chua giao dich cia Nha déu tu 30.7 382.623.990.000 376.706.850.000
004 Nokho doi daxuly (VND) 3.769.847.570 - 022.1  Tai san tai chinh da luu ky tai Trung tam Luu ky Chuing khoan
005  Ngoaité cac loai 30.1 va chua giao dich, tv do chuyén nhuon 330.441.990.000 324.305.840.000
uso 6.838.499,50 6.556.662,33 " CIa gD alen I CD CRyenmong
EUR 34.334,41 84.345,41 022.2  Tai san tai chinh da luu ky tai Trung tam Luu ky Chiing khoan
GBP 37.140,64 37.151,64 va chura giao dich, han ché chuyén nhuong 52.037.000.000 52.256.010.000
006 C0 phiéu dang Iuu hanh (s6 Iugng) 29.4 508.054.676 509.170.307 022.4  Tai sén tai chinh da luu ky tai Trung tam Luu ky Ching khodn
007 CO phieu quy (so lugng) 294 2.009.008 893.377 va chua giao dich, phong téa, tam gitt 145.000.000 145.000.000
008 Tai san tai chinh niém yeydang ky giao dich tai Trung tam Luu 023 Tai santai chinh chd vé cia Nha ddu tu 308 278.568.854.100  248.603.350.000
ky Chitng khoan ctia CTCK (VND) 30.2 996.565.190.000 872.947.970.000 o Tafsintal ohinh chua s Kt Trun tm Lt ki Chi.
009 Taisantai chinh da luu ky tai Trung tam Luu ky Ching khodn 024b k;' san tai CNh'” df a luu ky tai Trung tam Luu ky Chiing 0o 5217990000 68.834410.000
va chuta giao dich ctia CTCK (VND) 30.3 10.480.260.000  10.482.230.000 oan cuia Nha dau tu \ \ : >-217.9%0. OoRATE
010 Tai san tai chinh chd vé cua CTCK (VND) 30.4 2 370.800.000 10.135.100.000 025 Tai san tai chinh dugc hudng quyén cua Nha dau tu 30.10 97.275.710.000 161.868.940.000
012 Taisan tai chinh chua luu Ky tai Trung tam Luu Ky Chiing 026 Tién giii cuia khach hang 2.531.793.630.697  3.283.456.420.063
khoan ctia CTCK (VND) 30.5 4.689.910.260.000 913.425.310.000 027 Tién gfi cua Nha dau tu vé giao dich chiing khoan theo
013 Taisan tai chinh dugc hudng quyen cua CTCK (VND) 60.000 39.095.130.000 phuong thitc CTCK quan Iy 3011 2.065.881.233.987  2.666.193.777.876
014 Chingguyen (soluong) 6440710 ] 0271 Tién gui ky quy ciia Nha dAu t tai VSD 30.11 45120594227  610.905.763.675
B. TAI SAN VA CAC KHOAN PHAI TRA VE TAI SAN QUAN LY R o , o
CAM KET V61 KHACH HANG 028 Tién gui tong hgp giao dich ching khoan cho khach hang 30.11 3.790.098.239 4.553.932.668
021 Tai san tai chinh niém yét/dang ky giao dich tai Trung tam Luu 030 Tign gui ctia T6 chuc phét hanh chitng khoan 30.12 47.001.704.244 1.802.945.844
ky Ching khoan cuia Nha dau tu (VND) 306 47.970.765.433.700 42.493.662.500.000 031  Phaitra Nha ddu tu vé tién gl giao dich ching khoan theo
021.1 Tai sén tai chinh giao djch ty do chuyén nhugng 40.264.432.904.400  34.656.128.250.000 phuong thitc CTCK quan Iy 30.13 2481.001.828.214  3.277.099.541.551
021.2 Tai san tai chinh han ché chuyén nhugng 609.448.260.000 548.270.620.000 o o )
021.3 Tai san tai chinh giao dich cam cé 6.311.732.090.000  6.641.685.800.000 031.1  Phai tra Nha dau tu trong nuoc ve tién gui giao dich chimg
021.4 Tai san tai chinh phong téa, tam giit 457.518.280.000  305.694.280.000 khodn theo phuong thire CTCK quén Iy 1.986.051.905.846  2.769.817.505.805
021.5 Tai san tai chinh cho thanh todn 327.633.899.300  341.883.550.000 0312 Phai trd Nha déu tu nuc ngodi vé tién guf giao dich ching
khoan theo phuong thic CTCK quén Iy 494.949.922.368  507.282.035.746
032  Phaitra To chifc phat hanh chiing khoan 30.14 46.112.406.060 101.060
034  Phaitra 6 tuc, gbc va lai trai phiéu 30.15 889.298.184 1.802.844.784
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Ong Nguyén Duy Hung
Téng giam doc

Ba Hoang Thi Minh Thay
Ké toan Trudng

Ba Nguyén Thj Thanh Ha
Giam doc Tai chinh

Thanh phd Ho Chi Minh, Vigt Nam
Ngay 24 thang 3 ndam 2020




BAO CAO KET QUA

Y 4

Ma So

Chi tiéu

Nam truéc
VND

A A I11. DOANH THU HOAT DONG TAI CHiNH
H 0 AT -B 0 N G H U P N H AT 41 1. Chénh léch 1i ty gid hoi dodi da va chua thyc hién 435.548.098 3.303.149.879
. = = 42 2. Doanh thu, dy thu ¢6 tirc, 14 tién gui khong cb dinh 20.355.221.628 23.823.241.348
cho nam tai chinh két thic ngay 31 thang 12 nam 2019 | BO2-CTCK/HN 43 8. Lai ban, thanh ly cac khoan dau tur vao cong ty con, cong ty
lién két - 164.457.327.326
44 4. Doanh thu khac vé dau tu 45.715.512.161 74.240.555.353
Ma S  Chi tiey Nam trude 50 Cong doanp t!iu hO?t ddng tai chinh 36 66.506.281.887 265.824.273.906
VND IV. CHI PHi TAI CHiNH
- 51 1. Chénh léch 16 ty gia hdi doai da va chua thuc hién 19.611.726.414 4.697.732.904
I. DOANH THU HOAT DONG 52 2. Chi phi i vay 804.176.964.572  536.540.563.261
01 1, Lai tir c4c tai san tai chinh ghi nhan thong qua 1416 (FVTPL) 699.017.696.118 646.758.445.125 55 3. Chi phi tai chinh khéac 14.832.880.334 5.680.695.698
01.1 1.1. Lai ban céc tai san tai chinh FVTPL 31.1 342.884.965.809 309.260.483.503 60 Cong chi phi tai chinh 37 838.621.571.320  546.918.991.863
01.2 1.2, Chénh léch tang vé dénh gid lai cac tai sén tai chinh FVTPL 247.811.017.254 249.068.059.560 62 V. CHIPHI QUAN LY 38 193.238.253.772  173.683.645.242
01.3 1.3. C6 tirc, tién Iai phét sinh tir tai san tai chinh FVIPL ~ 31.4 82.344.443.777 88.429.902.062 70 “;:I KTEHTUQ#:I‘A';OEA%Q‘;‘;*CHI i KHiC 1.098.616.647.855  1.567.029.926.018
01.4 ;é%gclzzn/?al/?/fh giam do danh gia lai phai tra ching quyén  31.3 25.977.269.278 - 1 Thu nhap khéc 7 067.722.985 58.417 373.996
02 2. Laititcc khoan dau tu ndm giit dén ngay ddo han (HTM) 314 991.168.158.800  716.061.639.277 72 Chiphikhac = 160.809.383 2:233.836.059
: ‘ ' T DO 80 Cong ket qua hoat dong khac 39 6.906.913.602 56.183.537.937
03 3Laitrcdc khodn cho vay va phdi thu 314 677893533729  710.869.164.035 90 VI TONG LOY NHUAN KE TOAN TRUGC THUE 1.105.523.561.457  1.623.213.463.955
04 4. L&i tu tai san tai chinh san sang dé ban (AFS) 314 83.305.018.553 209.534.611.481 91 Loi nhuan da thuc hién 1.096.044.544.091 1.883.886.823.081
06 5. Doanh thu nghiép vu méi gidi chung khoan 582.055.105.212  1.130.951.456.889 92 Lgi nhuan chua thyc hién 9.479.017.366  (260.673.359.126)
07 6. Doanh thu nghiép vu bao lanh, dai Iy phét hanh ching khodn 28.835.160.883 2.294.659.091 100 IX. CHI PHi THUE THU NHAP DOANH NGHIEP (TNDN) 40 198.426.585.426  320.276.221.397
08 7. Doanh thu nghiép vu tu van dau tu chimg khoan 11.896.315.358 27.181.454.886 100.1  Chi phi thué TNDN hign hanh 40.1 178.677.854.956 319.845.580.653
09 8. Doanh thu nghiép vu luu ky ching khoan 33.598.654.678 16.196.356.140 1002 (Thu nhap)/chi phi thue TNDN hoan ai 40.2 19.748.730.470 430.640.744
0 b i e CiCTs o mon
1 10. Thu nhdp hoat dong khdc 33 68.029.860.956 87.787.382.263 202 2. Lgi nhuan sau thué trich céc Quy 63.212.220.608 91.345.112.639
20 Cang doanh thu hoat dang 3.234.978.119.197  3.672.838.058.744 203 3. Loi nhudn thudn phan bd cho Igiich cua 6 dong khong
I CHI PHI HOAT BONG kiém sodt , (2.104.448.697) (1.992.938.007)
21 1. L0 tlr cac tai san tai chinh FVTPL 382.539.570.887 622.002.974.602 300 XI. THU NHAP TOAN DIEN KHAC SAU THUE TNDN
21.1 1.1 L6 ban cdc tai san tai chinh FVTPL 31.1 133.240.447.325 110.639.931.937 301 1. (L6)/1ai tit dnh gid lai cAc tai san tai chinh AFS 41,42 (18.305.849.993)  (360.095.225.041)
21.2 1.2 Chénh léch giam dénh gid lai cac tai san tai chinh FVTPL 232.329.833.598 510.162.874.917 400  Tdng thu nhap toan dién (18.305.849.993)  (360.095.225.041)
21.3 1.3 Chi phi giao dich mua c4c tai san tai chinh FVTPL 2.045.881.138 1.200.167.748 401 Thu nhap toan dign khac phan bf‘g cho cQﬂ S0 hiu , (18.305.849.993)  (360.062.946.570)
214 1.4. Chénh léch giam do dénh gia lai phéi tré ching quyén ) 402 Thu\nhae toan dién khac phéan bo cho co6 dong khdng nam (32.278.471)
dang luu hanh 31.3 14.923.408.826 quyén kigmsoat -
23 2. L6 va ghi nhan chénh léch danh gid theo gid ti hop I ta 500 XL THU NHAP THUAN TREN CO PHIEU PHO THONG 845.980.204.120  1.213.585.067.924
| I i i O P
24 3. Chi phi/(hoan nhép) du phong tai san tai chinh, xtr ly ton '
théat cac khoan phai thu kho doi, 16 suy giam tai san tai chinh
va chi phi di vay cta cac khoan cho vay 32 11.501.372.858 39.672.379.770 /* 0
26 4. Chi phi hoat dong tu doanh 11.147.672.149 8.175.909.551 Vo i TN
27 5. Chi phi nghiép vu moi gidi chung khodn 34 555.493.733.108 772.657.137.549 ) ([« & pois
28 6. Chi phi nghiép vu bao lanh, dai ly phat hanh ching khoan 34 15.040.853.528 644.244 526 tl'. | cring o8 Y
29 7. Chi phi nghiép vu tu van dau tu ching khoan 34 21.502.445.834 20.611.871.141 \%’r _ Ss1 /¥
30 8. Chi phi nghiép vu luu ky chitng khoan 34 27.540.046.739 22.252.011.562 o Qe
31 9. Chi phi hoat dong tu van tai chinh 34 17.444.386.941 52.479.927.302 =
32 10. Chi phi hoat dong khac 34,35  128.703.913.660 111.558.768.564 Ba Hoang Thi Minh Thiy Ba Nguyén Thj Thanh Ha Ong Nguyén Duy Hung

1.171.007.928.137 Ké toan Trudng Giam d6c Tai chinh Téng giam doc

40 Cong chi phi hoat dong 1.651.029.769.527

Thanh ph6 Ho Chi Minh, Viét Nam
Ngay 24 thang 3 nam 2020
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BAO CAO LUU CHUYEN
TIEN TE HOP NHAT

cho nam tai chinh két thuc ngay 31 thang 12 ndm 2019 | BO3 - CTCK/HN

Ma So

01
02
03
04
05
06
07

08
09
10
1

13
14

18
19

20

30
31
32
33
34
35
37
39
40
41
42
43
44
46
47

Chi tiéu

I. LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
1. Lgi nhuén trugc thué TNDN
2. Diéu chinh cho cac khoan:
Khau hao TSCD
Céc khoan du phong
(L&i)/16 chénh Iéch ty gia hoi dodi chua thuc hign
Chi phi lai vay
Lai tir hoat dong dau tu (d4u tur vao cong ty con, lién két va
HTM dai han)
Du thu tién I3
Céc khoan diéu chinh khac
3. Téng cac chi phi phi tién té
Lo danh gia lai gia tri cac tai san tai chinh FVTPL
va |6 danh gid lai phai tra ching quyéen
L6 suy giam gia tri cac khoan cho vay
L6 vé ghi nhan chénh Iéch danh gia theo gia tri hgp Iy tai san
tai chinh AFS khi phan loai lai
4. Giam cac doanh thu phi tién té
Lai danh gia lai gia tri cac tai san tai th’nh FVTPL
va lai danh gia lai phai tra ching quyén
Lai vé ghi nhan chénh léch danh gia theo gid tri hop 1y tai san
tai chinh AFS khi phan loai lai
5. Loi nhuan tir hoat déng kinh doanh trudc thay déi von luu déng
Tang tai san tai chinh FVTPL
Giam/(tang) cac khoan dau tu HTM
Giam/(tang) cac khoan cho vay
Giam/(tang) tai san tai chinh AFS
(Tang)/giam phai thu ban cac tai san tai chinh
(Tang)/giam phai thu dich vu CTCK cung cap
Giam céc khoan phai thu khac
(Tang)/giam cac tai san khac
Tang/(giam) chi phi phai tra (khdng bao gom chi phi lai vay)
Giam/(tang) chi phi tra trudc
Thué TNDN da ndp
Lai vay da tra
Tang phai tra cho ngudi ban
Tang cac khoan trich ndp phac Igi nhan vién

1.105.523.561.457
(678.421.272.086)
42.893.121.783
11.018.850.000
17.056.026.742
804.176.964.572

(774.694.168.490)
(778.607.342.006)
(264.724.687)
247.834.697.715

247.253.242.424
487.522.858

93.932.433
(338.723.940.585)

(273.788.286.532)

(64.935.654.053)
336.213.046.501
(729.085.956.938)
4.229.718.616.954
607.308.957.855
78.382.883.185
(32.459.239.600)
(13.207.552.407)
7.289.774.317
(3.197.50.012)
4.016.053.385
4.098.023.681
(188.842.598.770)
(785.493.060.119)
13.783.587.876
337.843.700

Nam trudc
VND

1.623.213.463.955
(988.899.808.584)
30.828.467.858
32.917.256.564
(421.456.231)
536.868.896.600

(763.332.907.195)
(829.220.813.597)
3.460.747.417
517.731.974.584

510.162.874.917
6.594.554.707

974.544.960
(428.680.923.541)

(249.068.059.560)

(179.612.863.981)
723.364.706.414
(346.083.790.863)
(4.083.037.234.365)
(202.578.855.841)
(445.708.310.733)
15.429.702.300
24.323.340.163
20.336.239.684
80.690.619.476
(13.942.799.723)
(15.524.532.352)
(363.396.519.872)
(469.660.001.949)
1.701.043.929
52.320.600

Ma So

48
49
51
52

53
60

61

62

63

64

65

70

71

72

73
73.2
74
74.3
76

80

90
101
1011
101.2
102
103
103.1
103.2
104

Chi tiéu

Giam thué va cac khoan phai nop Nha nudc
(Giam)/tang phai tra ngudi lao dong
(Giam)/tang phai tra, phai ndp khac va phai tra ching quyén
Tién thu khac tir hoat dong kinh doanh
- Tién & da thu
- Tién thu khéc
Tién chi khac cho hoat dong kinh doanh
Luu chuyén tién thuan sit dung vao hoat dong kinh doanh
I1. LUU CHUYEN TIEN TU HOAT DONG AU TU
Tién chi d& mua sam, xay dung tai san ¢ dinh, bat dong san
dau tu va cdc tai san khac
Tién thu tir thanh ly, nhuong ban tai san c6 dinh, bat dong san
dau tu va cac tai san khac
Tién chi dau tu von vao cong ty con, cong ty lién doanh, lién két
va dau tu khac
Tién thu hoi cac khoan dau tu vao cong ty con, cong ty lién
doanh, lién két va dau tu khac
Tién thu vé co titc va Igi nhuan dugc chia tir cac khoan dau tu tai
chinh dai han
Luu chuyén tlen thuan tit/(stt dung vao) hoat déng dau tu
Il. LUU CHUYEN TIEN TU HOAT DONG TAI CHINH
Tién thu tir phat hanh c¢6 phiéu, nhan von gop cua chu so hiu
Tién chi tra von gop cho chi s& hitu, mua lai ¢6 phiéu phat hanh
Tién vay goc
- Tién vay khac
Tién chi tra ng goc vay
- Tién chi tra goc vay khac
Ca titc, loi nhuan da tra cho chd s6 hitu
Luu chuyén tién thun tir hoat dong tai chinh
TANG TIEN THUAN TRONG NAM
TIEN VA CAC KHOAN TUONG BUONG TIEN DAU NAM
Tién
Céc khoan tuong duang tién
Anh huéng cla thay déi ty gid hoi doai quy déi ngoai té
TIEN VA CAC KHOAN TUONG BUONG TIEN CUOI NAM
Tién
Céc khoan tuong duang tién
Anh huéng cla thay déi ty gid hoi doai quy déi ngoai té

(381.456.456)
(15.641.179.696)
(1.174.336.966.748)
759.147.775.250
758.905.743.250
242.032.000
(48.988.451.366)
3.048.662.591.592

(66.733.065.297)
195.590.907
(14.361.716.475.830)

7.535.549.999.996
689.687.634.935

(6.203.016.315.289)

(10.392.739.400)
99.271.540.327.215
99.271.540.327.215

Nam trudc
VND

(18.161.381.502)
3.690.731.953
1.373.712.132.778
829.878.907.015
829.611.523.015
267.384.000
(53.255.868.974)
2.938.169.551.862)

(57.359.665.687)
207.083.032.942
(7.310.033.500.304)

7.059.305.313.000
433.034.276.448

332.029.456.399

213.767.095.785

(53.493.124.050)
85.775.993.676.758
85.775.993.676.758

(95.172.222.925.624) (82.565.001.682.361)
(95.172.222.925.624) (82.565.001.682.361)

(506.668.467.000)
3.582.256.195.191
427.902.471.494
612.880.138.860
309.402.953.426
300.016.438.018
3.460.747.416
1.040.782.610.354
260.896.554.224
780.150.780.818
(264.724.688)

(498.231.445.000)
2.873.034.521.132
266.894.425.669
345.985.713.191
231.375.853.648
114.481.402.776
128.456.767
612.880.138.860
309.402.953.426
300.016.438.018
3.460.747.416




PHAN LUU CHUYEN TIEN TE HOAT DONG MOI GIG1, UY THAC CUA KHACH HANG

Ma S6 Chi tiéu

I. Luu chuyén tién hoat dong méi gidi, iy thac cia khach hang
01 1. Tién thu ban chitng khoan mai gidi cho khach hang

02 2. Tién chi mua ching khoan méi gi6i cho khach hang

07 3. Nhan tién gui dé thanh todn giao dich ching khoan cua
khach hang

07.1 4. Tién gtti ky quy cta Nha dau tu tai VSD ((giam)/tang)

08 5. Chi tra thanh toan giao dich chiing khoan cua khach hang

09 6. Chi tra phi luu ky chiing khoan cda khach hang

12 7. Tién thu cua T6 chic phat hanh chimg khoan

13 8. Tién chi tra T6 chic phat hanh chitng khoan

20 (Giam)/tang tién thuan trong nam

30 II. Tién va cac khoan tuong duong tién dau nam cia khach hang

31 Tién gui ngan hang dau nam:

32 - Tién gtfi ciia Nha dau tu vé giao dich ching khoan theo
phuong thiic CTCK quan ly
Trong do: Tién guii ky quy ctia Nha dau tu tai VSD
33 - Tién gtii tong hop giao dich ching khoan cho khach hang
35 - Tién gufi cua T6 chic phat hanh
40 M. Tién va cac khoan tuang duong tién cudi nam cia khach hang
(40 = 20 + 30)
4 Tién gti ngan hang cudi ndm:
42 - Tién gtfi ciia Nha dau tu vé giao dich ching khoan theo
phuong thiic CTCK quan ly 30.11
Trong do Tién gt ky quy cua Nha dau tu tai VSD
43 - Tién gtfi tong hop giao dich ching khoan cho khach hang 30.11
45 - Tién gt cua T chitc phat hanh 30.12

1.802.945.844

2.531.793.630.697
2.531.793.630.697

2.481.001.828.214
415.120.594.227
3.790.098.239
47.001.704.244

Nam trudc
VND

111.778.721.464.215  233.089.481.103.978
(116.443.977.480.681) (197.409.880.869.375)

142.304.726.898.463  194.868.357.805.337
(195.785.169.452) 465.830.714.626
(136.436.782.295.947) (231.704.962.865.131)
(24.180.754.186) (14.784.414.818)
1146.416.738.816  2.943.124.849.302
(2.880.802.190.594)  (2.970.388.386.490)
(751.662.789.366)  (733.222.062.571)
3.283.456.420.063  4.016.678.482.634
3.283.456.420.063  4.016.678.482.634
3.277.099.541551  3.980.030.174.992
610.905.763.675 145.075.049.043
4.553.932.668 17.567.220.094

19.081.087.548

3.283.456.420.063
3.283.456.420.063

3.277.099.541.551
670.905.763.675
4.553.932.668
1.802.945.844

—
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BAO CAO TINH HiNH BIEN DONG

VON CHU SO HUU HOP NHAT

cho nam tai chinh két thac ngay 31 thang 12 nam 2019 | B04-CTCK/HN

CHi TIEU

I. BIEN DONG VON CHU SO HOU

S0 dv dau nam

Thuyét
minh

Ngay 01/01/2018

Ngay 01/01/2019

VND
pA

S0 tang/ giam

Nam trudc
Giam
VND
4

S0 du cudi nam

Ngay 31/12/2018

VND
7

Ngay 31/12/2019

VND
8

1. Von dau tu ciia chi s¢ hiu 5.027.878.981.200 5.235.152.952.935 207.285.971.735 (12.000.000) (10.392.739.400) - 5.235.152.952.935  5.224.760.213.535
1.1. CO phiéu pho théng 29.2  5.000.636.840.000 5.100.636.840.000 100.000.000.000 - - - 5.100.636.840.000  5.100.636.840.000
1.2. Thang dur von ¢o phan 29.482.756.034 29.470.756.034 - (12.000.000) - - 29.470.756.034 29.470.756.034
1.3. Quyén chon chuyén doi tréi phiéu —

Céu phan vén - 113.779.095.785 113.779.095.785 - - - 113.779.095.785 113.779.095.785
1.4. C6 phiéu quy (2.240.614.834) (8.733.738.884) (6.493.124.050) - (10.392.739.400) - (8.733.738.884) (19.126.478.284)

2. Quy dy trit b sung von diéu Ié 355.412.398.796 412.057.165.307 56.644.766.511 - 65.246.509.028 - 412.057.165.307 477.303.674.335

3. Quy du phong tai chinh va rai ro nghiép vu 270.904.804.112 327.549.570.623 56.644.766.511 - 65.246.509.028 - 327.549.570.623 392.796.079.651

4. Chénh léch danh gia lai tai san theo gia tri

hgp ly 637.896.244.067 277.801.019.026 36.935.488.132 (397.030.713.173) 99.860.975.189 (118.166.825.182) 277.801.019.026 259.495.169.033

5. Chénh léch ty gia hoi doai 33.179.513.213 41.038.039.125 7.858.525.912 - - (655.844.873) 41.038.039.125 40.382.194.252

6. Lgi nhuan chua phéan phoi 2.212.624.960.292 2.795.105.924.402 1.796.597.754.474 (1.214.116.790.364) 1.177.293.799.693  (1.030.932.682.214) 2.795.105.924.402  2.941.467.041.881
6.1. Loi nhudn da thuc hién 29.1  2.235.685.451.553 3.056.176.268.973 1.543.064.033.874 (722.573.216.454) 901.594.482.802 (763.169.957.249) 3.056.176.268.973  3.194.600.794.526
6.2. Loi nhudn chua thue hién 29.1 (23.060.491.261) (261.070.344.571) 253.533.720.600 (491.543.573.910) 275.699.316.891 (267.762.724.965) (261.070.344.571) (253.133.752.645)

7. Lgi ich co dong khong kiém soat 78.352.794.222 66.959.856.215 - (11.392.938.007) - (2.104.448.697) 66.959.856.215 64.855.407.518

TONG CONG 8.616.249.695.902 9.155.664.527.633 2.161.967.273.275 (1.622.552.441.544) 1.397.255.053.538  (1.151.859.800.966) 9.155.664.527.633 9.401.059.780.205

1. THU NHAP TOAN DIEN KHAC

1. Lai/(16) tir danh gi lai cac tai san

tai chinh AFS 41 637.896.244.067 277.801.019.026 36.935.488.132 (397.030.713.173) 99.860.975.189 (118.166.825.182) 277.801.019.026 259.495.169.033

TONG CONG 637.896.244.067 277.801.019.026 36.935.488.132 (397.030.713.173) 99.860.975.189 (118.166.825.182) 277.801.019.026 259.495.169.033
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THUYET MINH i
BAO CAO TAI CHINH HOP NHAT

tai ngay 31 thang 12 nam 2019 va cho ndm tai chinh két thic ciing ngay | B05 - CTCK/HN

1. THONG TIN DOANH NGHIEP

Cong ty C6 phan Ching khoan SSI (“Cong ty”) 1a mot cong ty ¢o phan dugc thanh 1ap theo Luat Doanh nghiép cua Viét Nam, Gidy phép

Thanh Iap cong ty ¢ phan s6 3041/GP-UB do Uy ban Nhan dan Thanh phd H6 Chi Minh cip ngay 27 thang 12 ndm 1999 va Giy Chiing

nhan Dang ky Kinh doanh s6 056679 do S& K& hoach va Dau tu Thanh pho Ho Chi Minh cap déng ky lan dau vao ngay 30 thang 12

nam 1999. Cong ty hoat dong theo Gidy phép Hoat dong Kinh doanh Ching khoan s6 03/GPHDKD do Chi tich Uy ban Ching khoan

Nha nudc cap ngay 5 thang 4 nam 2000 va cac van ban stra doi khac.

Vion diéu 1¢ ban dau cla Cong ty 12 6.000.000.000 VND va da dugc bd sung trong titng thai ky theo cac gidy phép diéu chinh. Tai ngay

31 thang 12 nam 2019, tong von diéu I¢ cua Cong ty la 5.100.636.840.000 VND theo giay phép diéu chinh so 03/GPDC-UBCK do Chu

tich Uy ban Chtng khoan Nha nudc cép, ¢6 hiéu luc ké tit ngay 23 thang 01 nam 2019.

Hoat dong chinh ctia Cong ty la méi gidi chiing khodn, tu doanh chiing khoén, béao lanh phat hanh chiing khoan, Iuu ky ching khoan,

tur van tai chinh va tu van dau tu chiing khoan, giao dich ky quy chting khoan va hoat dong kinh doanh chitng khoan phai sinh. Cong ty

¢0 try s@ chinh tai s6 72 dudng Nguyén Hug, phuong Bén Nghé, Quan 1, Thanh phd HO Chi Minh. Tai ngay 31 thang 12 nam 2019,

Cong ty ¢o chi nhanh tai Thanh phd H Chi Minh, Ha Noi, Hai Phong, Viing Tau va Nha Trang va cac phong giao dich tai Thanh ph6 HO

Chi Minh va Ha Nai.

S6 Iugng nhan vién cua Cong ty tai ngay 31 thang 12 nam 2019 Ia: 966 nguoi (31 thang 12 nam 2018: 1026 nguoi).

Nhitg déc diém chinh vé hoat dong cua Cong ty

Quy mé von

Tai ngay 31 thang 12 nam 2019, tdng von diéu I& cua Cong ty a 5.100.636.840.000 VND, von chii s& hitu bao gom ca lgi ich ¢6 dong

khong kiém soat 1a 9.401.059.780.205 VND, va tdng tai san |a 27.044.115.024.913 VND.

Muc tiéu dau tu

La cong ty chitng khoan niém yét c6 quy mo I6n nhét trén thj truang chiing khoan Viét Nam v6i hoat dong chinh bao gdm mdi gidi chiing

khoan; tu doanh chiing khoan; bao lanh phat hanh chiing khoan; luu ky chiing khoan; tu van tai chinh va dau tu chimg khoan, giao dich

ky quy chimg khoan va hoat dong kinh doanh chiing khoan phai sinh. Cong ty hoat dong véi muc tiéu 1a trd thanh dbi tac cua khach

hang cung thanh cong, tap trung moi ngudn luc va sang kién ctia Cong ty dé dem thanh cong dén cho khach hang, doi ngd nhan vién

va cong dong noi Cong ty hoat dong.

Han ché dau tu

Cong ty tuan thi quy dinh tai Diéu 44, Thong tu s6 210/2012/TT-BTC ngay 30 thang 11 ndm 2012 hudng dan vé thanh 1ap va hoat dong

cong ty chiing khoan, Thong tu s6 07/2016/TT-BTC ngay 18 thang 01 ndm 2016 stta doi bo sung mot s6 diéu ciia Thong tu s6

210/2012/TT-BTC va cac quy dinh hign hanh vé han ché dau tu. Mot s6 khoan muc han ché dau tu theo cac quy dinh hién hanh nhu

sau:

= (ong ty ching khoan khfmg duoc mua, gop von mua bat dong san trit trudng hop dé st dung lam tru s@ chinh, chi nhanh, phong
giao dich phuc vu truc tiep cho céac hoat dong nghiép vu cia cong ty chiing khoan.

= C6ng ty chimg khodn mua, dau tu vao bat dong san va tai san ¢6 dinh theo nguyén tac gia tri con lai cla tai san co dinh va béat dong
san khong dugc vuet qua nam muoi phan tram (50%) gid tri tong tai san clia cong ty chiing khoan.

= Tong gia trj dau tur vao cac trai phiéu doanh nghiép clia cong ty chiing khoan khdng dugc vugt qué bay muai phan trdm (70%) von
chu s httu. Cong ty chiing khoan dugc cap phép thuc hién nghiép vu ty doanh chiing khoan dugc phép mua ban lai trai phieu niém
yet theo quy dinh ¢0 lién quan vé mua ban lai trai phiéu chinh phu.

= (6ng ty chiing khoan khong dugc truc tiép hodc Uy thac thuc hién cac nghiép vu sau: Dau tu vao co phiéu hodc phan von gop cua
cong ty ¢6 sd hitu trén nam muoi phan tram (50%) von diéu 18 ctia cong ty ching khoan, trir truong hop mua ¢ phiéu 16 1€ theo yéu
cau cuia khach hang; Cung véi nguoi ¢o lién quan dau tu tir ndm phan tram (5%) trd 1én von diéu I& cta cong ty chiing khoan khac;
Pau tur qua hai muoi phe‘in trdm (20%) tong s6 ¢o phiéu, ching chi quy dang luu hanh cuia mot t chic niém yét; Dau tu qua muoi
I&m phan trém (15%) tong s6 co phiéu, chiing chi quy dang luu hanh cia mot t chifc chua niém yét, quy dinh nay khong ap dung
dm vGi chiing chi quy thanh vién, quy hoan doi danh muc va quy md; Pau tu hodc gop von qua muoi phan tram (10%) trén tong s0
von gop cua mot cong ty trach nhiém hitu han hodc du an kinh doanh; Dau tu hodc gop von qua muai Iam phan tram (15%) von chu
SO hitu vao mot t6 chitc hodc du an kinh doanh; Dau tu qua bay muoi phan trdm (70%) von chi s¢ hitu vao cd phiéu, phan von gop
va du an kinh doanh, trong do khong dugc dau tu qua hai muoi phan tram (20%) von chi s6 hitu vao ¢ phiéu chua niém yét, phan
von gop va du an kinh doanh.

= (obng ty chiing khoan dugc thanh Iap, mua lai cong ty quan ly quy 1am cong ty con. Trong trudng hop nay, cong ty chiing khoan khong
phai tuan thi cac quy dinh trén.

Cdng ty con
Tai ngay 31 thang 12 ndm 2019, Cong ty ¢6 hai (02) cong ty con sd hitu tryc tiép nhu sau:

Nganh hoat déng Von diéu 18 % S& hitu

Tén cong ty Bugc thanh lap theo

Cong ty TNHH Quan ly Quy  Gidly phép Thanh Iap va Hoat dong s6  Quan Iy quy dau tv 30ty VND 100%
SSI (SSIAM) 19/UBCK-GP ngay 3 thang 8 ndm  chitng khoan va quan ly

2007 va giay phép diéu chinh gannhat  danh muc dau tu ching

s0 38/GPPBC-UBCK ngay 26 thang 12 khodn

nam 2013
Quy PAu tu Thanh vién SSI Théng béo vé viéc xac nhan thanh lap Dau tu vao ching khoan 343 ty VND 80%
(SSI'IMF) quy thanh vién so 130/TB-UBCK ngay  hodc cac dang tai san

27 thang 7 nam 2010 va gidy phép  dau tu khac, ké ca bat
diéu chinh so 4557/UBCK-QLQ ngay  dbng san
24 thang 7 nam 2018

Ngoai ra, tai ngay 31 thang 12 ndm 2019, Cong ty c6 mdt (01) cong ty con la Cong ty Quoc té SSI, s¢ hitu gian tiép qua Quy Dau
tu Thanh vién SSI.

Cang ty lién két

Tai ngay 31 thang 12 nam 2019, Cong ty c6 mot (01) cong ty lién két duge phan anh trén bao céo tai chinh hgp nhat nhu sau

Von diéu lé
VND

Téncongty Dugc thanh lap theo Nganh hoat déng

Congty CO  Gidy Ching nhan Dang ky Doanh nghigp Cong  Trong trot, chén nudi hon hgp; 1.731.011.410.000
phanTap ty c6 phan s6 0301472704 ngay 20 thang 12 Hoat dong dich vu chédn nuoi;
doan PAN ndm 2019 do So K& hoach va Pau tu tinh Long Dich vu sau thu hoach; va Hoat
(PAN) An cép (dang ky thay doi [an thit 20). Ban dau,  dong dich vy trong trot; Dich vu
Cong ty hoat dong theo Gidy Chiing nhan Dang  vé sinh nha clfa; Tu van dau tu
ky Kinh doanh s0 4103003790 ngay 31 thang 8  (trlf tur van tai chinh); Dich vu tu

nam 2005. v_é“m quan Iy (trur tu v_fEln Tai chinh,
La doanh nghiép niém yét trén So Giao dich  Kinh te, phap luat); Dich vu nghién
Chiing khoan Thanh ph6 Ho Chi Minh. clfu thi truong.




1. THONG TIN DOANH NGHIEP (tiép theo)

Dac diém hoat dong cua Cong ty trong nam anh hudng dén bao cao tai chinh hop nhat

Tong Igi nhuan ké todn sau thué thu nhap doanh nghiép nam 2019 cuia Cong ty Ia 907.096.976.031 VND, giam 30% (tuong ing

mitc giam 395.840.266.527 VND) so v6i nam 2018, do cac nguyén nhan chi yéu sau:

= Quy mo giao dich cua thj trudng giam sut, doanh thu nghiép vu méi gidi giam & mitc 49%, tuong ting véi miic giam 548.896.351.677
VND, trong khi chi phi nghiép vu méi gidi giam tuong Ung véi gid tri 1a 217.163.404.441 VND. Ngoai ra, doanh thu tit hoat dong tu
van tai chinh trong ndm giam 53%, tuong ting vdi gia tri giam 13 66.024.274.647 VND.

= Doanh thu hoat dong tai chinh giam 75%, tuang ting vdi gi tri giam 12 199.317.992.019 VND, chu yéu do trong nam 2018 cong ty
¢0 cac khoan 14i thanh ly khoan dau tu vao cong ty lién két.

2. C0O' SO TRINH BAY

2.1 Chuan mure va Ché do ké toan ap dung

B4o c4o tai chinh hop nhat cua Cong ty dugc 1ap va trinh bay phi hop véi Ché do Ké toan Doanh nghiép Viét Nam, cac quy dinh va
huéng dan ké toan ap dung cho cong ty ching khoan dugc quy dinh tai Thong tu s6 210/2014/TT-BTC ngay 30 thang 12 nam 2014
ctia BO Tai chinh, Thong tu s6 334/2016/TT-BTC ngay 27 thang 12 nam 2016 cuia B Tai chinh stra doi, bo sung va thay thé Phu
luc 02 va 04 ctia Thong tu s6 210/2014/TT-BTC, Thong tu s6 146/2014/TT-BTC ngay 6 thang 10 ndm 2014 hudng dan ché do tai
chinh d6i vai cong ty chitng khodn, cong ty quan ly quy va cac Chuan muc Ké toan Viét Nam khac do Bg Tai chinh ban hanh theo:
= Quyét dinh s6 149/2001/QD-BTC ngay 31 thang 12 ndm 2001 vé viéc ban hanh bon Chudn muc ké toan Viét Nam (Dot 1);
Quyét dinh s6 165/2002/QD-BTC ngay 31 thang 12 nam 2002 vé viéc ban hanh sau Chuan myc ké toan Viét Nam (Dot 2);
Quyét dinh s6 234/2003/QD-BTC ngay 30 thang 12 nam 2003 vé viéc ban hanh sau Chudn muc ké toan Viét Nam (Dot 3);
Quyét dinh s6 12/2005/QD-BTC ngay 15 thang 2 nam 2005 vé viéc ban hanh sau Chudn myc ké ton Viét Nam (Dot 4); va

= Quyét dinh s6 100/2005/QD-BTC ngay 28 thang 12 ndm 2005 vé viéc ban hanh bon Chudn muc ké toan Viét Nam (Dot 5).

2.2 Co'sd hop nhat
B4o c4o tai chinh hgp nhét bao gdm bao cdo tai chinh cua Cong ty C6 phan Chitng khoan SSI (cong ty me) va cac cong ty con tai
ngay 31 thang 12 ndam 2019.

Cong ty con dugc hop nhat toan b ké tir ngay mua, 1a ngay Cong ty me thitc sy nam quyén kiém soat cong ty con, va tiép tuc dugc
hop nhét cho dén ngay Cong ty me thic su cham dt quyén kiém sodt dbi vdi cong ty con.

Cac bao cao tai chinh cla cong ty me va cé}c cong ty con stt dung dé hop nhat dugc 1ap cho cung mét ky ké toan, va dugc ap dung
cac chinh sach ké toan mt cach thong nhat cho cac giao dich tuong tu.

S6 du céc tai khoan trén bao cao tinh hinh tai chinh gilta cong ty me va cdng ty con hodc gitta cac cong ty con, cac giao dich ndi bo,
céac khoan lai hodc 10 ngi bo chua thuc hién phat sinh tif cac giao dich nay dugc loai trit hoan toan.

Lgi ich c6 dong khong kiém sodt Ia phan i ich trong i, hodc 16, va trong tai san thuan cta cong ty con khong dugc ndm giit boi
Coéng ty me dugc trinh bay riéng biét trén bao cao ket qua hoat dong hop nhat va dugc trinh bay riéng biét voi phan von chu s6 hitu
clia cac ¢o dong cua cong ty me trong phan von chu sé hitu trén bao céo tinh hinh tai chinh hgp nhat.

2.3 Hinh thirc so ké toan ap dung
Hinh thitc s0 ké toan ap dung dugc dang ky ctia Cong ty Ia Nhat ky chung.

2.4 Ky ké toan nam

Ky ké toan nam ctia Cong ty bat dau tir ngay 1 thang 1 va két thic ngay 31 thang 12.

Cong ty ciing I4p bao c4o tai chinh gitta nién do cho ky ké toan sau thang két thic ngay 30 thang 6 hang ndm va bao c4o tai chinh
quy cho Ky ké toan ba thang két thuc 1an Iuot tai ngay 31 thang 3, 30 thang 6, 30 thang 9 va 31 thang 12 hang nam.

2.5 Do vi tién té sir dung trong ké toan
B4o c4o tai chinh dugc 1ap bang don vi tién té sit dung trong ké toan ctia Cong ty 1a VND.

3. TUYEN BO VE VIEC TUAN THU CHUAN MUC KE TOAN VA CHE DO KE TOAN VIET NAM

Ban Tong Giam dbc Cong ty cam két da 1ap bao céo tai chinh hgp nhat tuan tha theo Chuén muc Ké toan, Ché do Ké toan doanh
nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty ching khoan va cac quy dinh phap ly ¢6 lién quan dén viéc Iap va trinh
bay bao cao tai chinh hop nhét.

Theo do, bao cdo tinh hinh tai chinh hop nhét, bao cdo két qua hoat dong hop nhét, bao cdo Iuu chuyén tién té hop nhét, bao céo
tinh hinh bién dong v6n chi s& hitu hgp nhat va cac thuyét minh bao cao tai chinh hgp nhét dugc trinh bay kém theo va viée st dung
béo c4o nay khong danh cho céc doi tuong khong dugc cung cip cac thong tin vé cac tha tuc, nguyén tc va thong I€ ké toan tai
Viét Nam va hon nita khong dugc cha dinh trinh bay tinh hinh tai chinh hop nhat, két qua hoat dong hop nhat, luu chuyén tién té hop
nhat va bién dong von chi s6 hitu hgp nhét theo cac nguyén tac va thong 18 ké toan dugc chap nhén rong réi 6 cac nudc va lanh thd
khac ngoai Viét Nam.

4. TOM TAT CAC CHINH SACH KE TOAN CHU YEU

4.1 Tién va cac khoan twong dwong tién

Tién va cac khoan tuong ducng tién bao gom tién mét tai quy, tién guti ngan hang cua cong ty chiing khoan, cac khoan dau tu ngén
han co thoi han thu hoi khong qua ba thang ké tit ngay mua, co tinh thanh khoan cao, ¢ kha nang chuyén doi dé dang thanh céac
|wong tién xac dinh va khong co nhiéu rdi ro trong chuyén doi thanh tién.

Tién gt cua nha dau tu vé giao dich ching khoan va tién guii cia td chitc phat hanh dugc phan anh tai cac chi tiéu ngoai bao céo
tinh hinh tai chinh.

4.2 Tai san tai chinh ghi nhan théng qua 1ai/lo (FVTPL)

Céc tai san tai chinh FVTPL 1a tai san tai chinh thoa man mot trong céc diéu kién sau:

a) Taiqsén tai chinh quQC phan loai vao nhom ndm gt dé kinh doanh. Tai san tai chinh dugc phan loai vao nhém chitng khoan nim

gilt dé kinh doanh, néu:

= Pugc mua hoic tao ra chi yéu cho muc dich ban lai/mua lai trong thoi gian ngan;

= (0 bang chitng vé viéc kinh doanh cong cu d6 nham muc dich thu lgi ngan han; hodc

= Cong cu tai chinh phai sinh (ngoai trt cac cong cu tai chinh phai sinh dugc xac dinh 1a mot hop dong bao Ianh tai chinh hodc mot
c6ng cu phong ngtra rdi ro hiéu qua).

b) Tai thoi diém ghi nhan ban dau, cac tai san tai chinh xac dinh sé dugc trinh bay hop Iy hon néu phan loai vao tai san tai chinh

FVTPL vi mét trong cac ly do sau day:

= Viéc phan loai vao tai san tai chinh FVTPL loai trir hodc lam giam dang ké su khong thong nhat trong ghi nhan hodc xac dinh gia
tri tai san tai chinh theo cac ca sé khac nhau;

= Tai san tai chinh thudc mot nhdm cac tai san tai chinh dugc guén Iy va két qua quan ly dugc danh gia dua trén co s gi tri dong
thai phu hap vdi chinh sach quan ly rui ro hodc chien luge dau tu ctia Cong ty.

Cac tai san tai chinh FVTPL dugc ghi nhdn ban dau theo gia g0c (gia mua clia tai san khong bao gom chi phi giao dich phat sinh truc

tiep tU viéc mua céc tai san tai chinh nay) va dugc tiép tuc ghi nhan sau ghi nhan ban dau theo gia tri hgp ly.

Khoan chénh Iéch/ta’mg do danh gia lai tai san tai chinh FVTPL theo gia tri hap ly so vai nam trudc dugc ghi nhan vao béo cao két qua

hoat dong hagp nhat trén khodn muc “Chénh Iéch tdng vé danh gia lai cac tai san tai chinh FVTI?L”. Khoan chénh léch g’iém do danh

@ia lai tai san tai chinh FVTPL theo gia tri hop ly so v6i nam trudc dugc ghi nhan vao bao céo ket quéa hoat dong hop nhat trén khoan

muc “Chénh Iéch giam vé danh gia lai cac tai san tai chinh FVTPL”.

Chi phi mua cdc tai san tai chinh FVTPL dugc ghi nhan vao chi phi giao dich mua cac tai san tai chinh cla béo cdo két qua hoat dong

hgp nhat ngay khi phat sinh.

4.3 Tai san tai chinh giit dén ngay dao han (HTM)

Cac tai san tai chinh HTM la céc tai san tai chinh phi phai sinh vdi cac khoan thanh toan c¢6 dinh hodc ¢6 thé xac dinh va c6 ky déo
han ¢o dinh ma Cong ty ¢6 y dinh va c6 kha nang gilt den ngay dao han, ngoai tru:

a) C4c tai san tai chinh ma tai thoi diém ghi nhan ban dau da dugc xép vao nhom ghi nhan theo gia tri hop ly thong qua 1i/16;

b) C4c tai san tai chinh da duoc xép vao nhom san sang dé ban;

¢) Cac tai san tai chinh thoa man dinh nghia vé cac khoan cho vay va phai thu.

Cgic tai san tai chinh HTM duogc ghi nhan ban dau theo gia gbc (gia mua cda tai san cong (+) cac chi phi giao dich phat sinh tryc
tiep tuf viec mua cac tai san tai chinh nay nhu phi moi gidi, phi giao dich, phi dai ly phat hanh va phi ngan hang). Sau ghi nhan ban
dau, tai san tai chinh HTM dugc ghi nhan theo gia tri phan bo st dung phuong phap lai suat thuc.
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4.3 Tai san tai chinh giir dén ngay dao han (HTM) (tiép theo)

Gia tri phan bo cua céac khoan dau tu HTM dugc xac dinh bang gia tri ghi nhan ban dau cla tai san tai chinh trir (-) cac khoan hoan
tra gbc cong (+) hodc trit (-) cac khoan phan bo liy ké tinh theo phutong phap 13 suét thitc clia phan chénh Iéch giita gia tri ghi nhan
ban d4u va gia tri d4o han, trit di cac khoan giam trit du phong do suy giam gia tri hoac do khong thé thu hoi (néu co).

Phuong phap 1ai suat thuc 1a mot phuong phap tinh toan chi phi phan bd vé thu nhap 1ai hodc chi phi lai trong ndm lién quan cua mot
tai san tai chinh hodc mot nhom cac khoan dau tu HTM.

Lai suat thuc 12 1ai suét chiét khau chinh xac cac ludng tién udc tinh sé chi tra hodc nhan dugc trong tuang lai trong suot vong doi du

kién cua cong cu tai chinh hodc trong ky han ngan hon, néu can thiét, trd vé gia tri ghi s6 hién tai rong cta tai san hodc ng tai chinh.

Cac khoan dau tu dugc xem xét kha nang suy giam gid tri tai ngay 1ap bao céo tinh hinh tai chinh hop nhat. Du phong dugc trich 1ap
cho cac khoan dau tu HTM khi c6 bang chiing khach quan cho thay c6 kha nang khong thu hoi dugc hodc khong chac chén thu hoi
duoc clia khoan dau tu xudt phat tir mot hodc nhiéu su kién ton that xay ra anh hudng xau Ién ludng tién tuong lai du kién cua cac
khoan dau tu nam giit dén ngay déo han. Bang ching khach quan cua viéc suy giam gia tri c6 thé bao gdm gia tri thi truong/gid tri
hop ly (néu c6) cua khoan ng bi suy giam, cac dau hiéu vé bén ng hodc nhém cac bén ng dang gap kho khan vé tai chinh dang ke,
vd ng hodc tra ng khong dung ky han cac khoan Iai hodc goc, kha nang bén ng bi pha san hodc co su tai co cau tai chinh va cac dif
liéu c6 thé quan sat cho thiy rdng co su suy giam co thé lugng hoa dugc cac ludng tién du kién trong tuong lai, chdng han nhu su
thay doi vé diéu kién tra ng, tinh hinh tai chinh gan lién véi kha nang vd ng. Khi c6 bang chiing vé viéc giam gia tri hodc sé du du
phong dugc trich Iap dugc xac dinh trén su khac biét gitta gia tri phan bo va gia tri hop Iy tai thoi diém danh gia. Tang hodc giam sb
du tai khoan du phong dugc ghi nhan vao béo cao két qua hoat dong hop nhat trén khoan muc “Chi phi du phong tai san tai chinh,
XU Iy ton that cac khoan phai thu khé doi, 16 suy giam tai san tai chinh va chi phi di vay cta cac khoan cho vay”.

4.4 Cac khoan cho vay
Cac khoan cho vay la c4c tai san tai chinh phi phéi sinh c6 cac khoan thanh todn c6 dinh hodc c6 thé xac dinh va khong dugc niém
yét trén thi trudng hoan hao, ngoai tru:
a) Cac khoan ma Cong ty co y dinh ban ngay hodc sé ban trong tuong lai gan dugc phan loai 1a tai san ndm giit vi muc dich kinh
doanh, va cac khoan ma tai thdi diém ghi nhan ban dau dugc Cong ty xep vao nhom ghi nhan theo gia tri hgp ly théng qua 1ai/10;
b) Cac khoan dugc Cong ty xép vao nhom san sang dé ban tai thoi diém ghi nhan ban dau; hodc
¢) Cac khoan ma nguoi nam giit ¢ thé khong thu hoi dugc phan I6n gia tri dau tu ban dau, khong phai do suy giam chat lugng tin
dung, va dugc phan loai vao nhom san sang dé ban.
Céc khoan cho vay dugc ghi nhan ban du theo gia gbc (gia tri giai ngan cua khoan cho vay). Sau ghi nhan ban dau, cac khoan cho
vay dugc ghi nhan theo gia tri phan bo st dung phuong phap i sut thuc.
Gja tri phan b cua cac khoan cho vay dugc xac dinh bang gia tri ghi nhan ban dau cﬂa‘tai san tai chinh trir di cac khoan hoan tyé
goc cong hodc trir cac khoan phan bo lay ke tinh theo phuong phép lai suat thuc cia phan ghénh Igfach gil‘fa gia tri ghi nhan ban dau
va gid tri dao han, trr di cac khoan giam trir du phong do suy giam gia tri hodc do khong thé thu hoi (néu co).
Cac khoan cho vay dugc xem xét kha nang suy giam gia tri tai ngay lap bao cao tinh hinh tai chinh hgp nhat. Dy phong cho cac khoan
cho vay dugc trich 1ap dua trén muc ton that udc tinh, dugc tinh bang phan chénh léch gitta gia tri thi truong clia chiing khoan dugc
dung lam tai san dam bao cho khoan cho vay va so du cua khoan cho vay do. Tang hodc giam so du tai khoan du phong dugc ghi
nhan vao béo c4o két qua hoat dong hop nhat trén khoan muc “Chi phi du phong tai san tai chinh, xit Iy ton that cac khoan phai thu
kho doi, 16 suy giam tai san tai chinh va chi phi di vay cta cac khoan cho vay”.

4.5 Tai san tai chinh san sang dé ban (AFS)

Tai san tai chinh sén sang dé ban 1a cc tai san tai chinh phi phai sinh dugc xac dinh Ia sén sang dé ban hodc khong dugc phén loai a:

a) Cac khoan cho vay va phai thu;

b) Céc khoan dau tu nam giit dén ngay dao han;

¢) Cac tai san tai chinh ghi nhan theo gid tri hgp Iy théng qua 1i/10.
Céc tai san tai chinh AFS dugc ghi nhan ban dau theo gia goc (gia mua cong céc chi phi giao dich phat sinh truc tiép tif viéc mua
c4c tai san tai chinh nay). Sau ghi nhan ban dau, tai san tai chinh AFS dugc ghi nhén theo gia tri hop ly.
Chénh Iéch do danh gi4 lai tai san tai chinh AFS theo gia tri hop 1y so véi ndm trudc dugc thé hién trén khoan muc “Lai/(16) tir danh
gid lai cac tai san tai chinh AFS” thudc phan Thu nhép toan dién khac trén bao cao két qua hoat dong hop nhét.

Tai ngay Iap bao c4o tinh hinh tai chinh hgp nhat, Cong ty cing danh gia liéu ¢6 hay khong bang chiing khach quan rang tai san tai

chinh AFS bi suy giam gid tri. Tang hodc giam s6 du tai khoan du phong dugc ghi nhan vao bao cdo két qua hoat dong hop nhét trén

khoan muc “Chi phi du phong tai san tai chinh, xt Iy ton that cac khoan phai thu kho doi, 16 suy giam tai san tai chinh va chi phi di

vay cua cac khoan cho vay”.

= Trong trerng hgp cac cong cu von dugc phan loai la san sang dé ban, bang chimng khach quan bao gom su giam gia tri hap ly
dang ké hodc kéo dai cua khoan dau tu dudi gia tri ghi so. “Dang ké” dung dé danh gia S0 vai gia gbc cla khoan dau tu va “kéo
dai” dugc dung dé chi giai doan ma gia tri hop Iy thap hon gid gbc. Khi ¢o bang ching vé viéc giam gia tri, s6 du du phong dugc
trich lap dugc xac dinh trén su khac biét gitta gia gbc va gia tri hop ly tai thoi diém danh gia.

= Trong trudng hop cac cong cu ng dugc phan loai sdn sang dé ban, viéc danh gia suy giam gia tri dugc thuc hien dua trén cac tieu
chi gidng vdi cac tiéu chi danh gia cac khoan dau tu HTM. Khi ¢6 bang ching vé viéc giam gid tri, s6 du du phong dugc trich lap
dugc xac dinh trén su khac biét gitta gia tri phan bo va gid tri hap 1y tai thoi diém danh gia.

4.6 Gia tri hop ly/gia tri thi truong cua tai san tai chinh

Gia tri hap ly/gid tri thi truong cua tai san tai chinh dugc xac dinh nhu sau:

= Gid tri thi trudng cua ching khoan niém yét trén SG Giao dich Ching khoan Ha Noi va S6 Giao dich Chiing khoan Thanh ph6 Ho
Chi Minh Ia gia dong ctra tai ngay gan nhét c6 giao dich tinh dén ngay danh gia gia tri chitng khoan.

= DGi v6i cac ching khoan clia cac cong ty chua niém yét trén thi trudng chitng khodn nhung da dang ky giao dich trén thi truong
giao dich ctia cac cong ty dai ching chua niém yét (‘UPCom”) thi gia tri thi truong dugc xac dinh la gia dong cifa binh quén tai
ngay gan nhat co giao dich tinh dén ngay danh gia gia tri chiing khoan.

= Poi v6i ching khoan niém yét bi hiy hodc bi dinh chi giao dich hodc bi ngimng giao dich ké tur ngay giao dich thit sau tra di, gia
ching khoan thuc té 1a gid tri sO sach tai ngay lap bao céo tinh hinh tai chinh gan nhét.

= Poi vai chitng khodn chua niém yét va chua dang ky giao dich trén thi truong giao dich clia cac cong ty dai ching chua niém yét
(“UPCom”) thi gia chitng khoan thuc té 1a mitc gia giao dich thuc té trén thi truong phi tap trung (“0TC”) tai thoi diém gan nhét voi
thoi diém danh gia gia tri ching khoan.

Céc chitng khoan khong co gia tham khao tir cac ngudn trén sé duoc danh gia gia tri hop Iy dua trén viéc xem xét tinh hinh tai chinh

va gia tri s6 sach cua to chic phat hanh tai ngay danh gia gia tri chiing khoan.

Cho muc dich xac dinh thu nhap chiu thué TNDN, co sd tinh thué clia cac tai san tai chinh cta Cong ty dugc xac dinh bang gia goc

trir di gia tri du phong giam gid. Theo do, gia tri thi trudng cla ching khoan cho muc dich trich 1ap du phong dugc xéac dinh theo quy

dinh cua Thong tu 146/2014/TT-BTC.

4.7 Ngimg ghi nhan tai san tai chinh
Tai san tai chinh (hodc mot phan cta mot nhom tai san tai chinh tuong tu) dugc ngimg ghi nhan khi:
= Cong ty khdng con quyén thu tién phat sinh tif c4c tai san tai chinh; hodc
= Cong ty chuyén giao quyeén thu tién phét sinh tif tai san tai chinh hodc dong thoi phét sinh nghia vu thanh todn gan nhu 14p tic
toan b so tién thu dugc cho bén thit ba théng qua hgp dong chuyén giao; va:
- Cong ty chuyén giao phan I6n rai ro va lgi ich gan vdi tai san, hodc
- Cong ty khong chuyén giao hay gii lai toan bo rui ro va lgi ich gan voi tai san do nhung da chuyén giao quyén kiém soat tai
san.
Khi Cong ty chuyén giao quyén thu tlen phat sinh tir tai san hodc da ky hop dong chuyen giao vai bén thi ba nhung van chua chuyén
giao phan I6n moi rui ro va lgi ich gan lién vai tai san hodc chuyén giao quyén kiém soat dbi vai tai san, tai san van dugc ghi nhan 1a
tai san caa Cong ty. Trong trudng hgp do, Cong ty cling gh! nhan mot khoan ng phai tra tuong ting. Tai san dugc chuyén giao va ng
phai trd tuong tng dugc ghi nhén trén co s@ phan anh quyén va nghia vu ma Cong ty gilt lai.
Truong hop lghoén ng ghi nhan co hinh thitc bao lanh céc tai san chuyén nhuong sé dugc ghi nhan theo gia tri nho hon gitia gia tri
ghi s6 ban dau cua tai san va so tién toi da ma Cong ty dugc yéu cau phai thanh toan.

4.8 Phan loai lai tai san tai chinh

Phan loai lai khi ban tai sén tai chinh khong thugc nhém FVTPL

Coéng ty chiing khoan khi ban cac tai san tai chinh khong thudc loai tai san tai chinh FVTPL phai thyc hién phan loai lai c4c tai san tai
chinh tir cac loai tai san khac co lién quan vé tai san tai chinh FVTPL. Cac chénh Iéch danh gia lai tai san tai chinh AFS hién dang
theo doi trén khoan muc “Chénh léch danh gia tai san theo gia tri hgp ly” sé dugc ghi nhan vao tai khoan doanh thu hodc chi phi
tuong Ung tai ngay phan loai lai cac tai san tai chinh AFS khi ban.
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4.8 Phan loai Iai tai san tai chinh (tiép theo)

Phén loai lai do thay doi d dinh hodc kha ndng ndm gidt

Cong ty ching khodn dugc phan loai lai cac tai san tai chinh vao nhom tai san tai chinh khac phu hop do thay doi du dinh hodc kha

nang nam git, theo do:

= Tai san tai chinh FVTPL phi phai sinh va khong bi yéu cau phan loai vao nhom tai san tai chinh FVTPL vao lic ghi nhan ban dau
¢0 thé dugc phan loai lai vao nhém cho vay va phai thu trong mot s6 truong hop dac biét hodc vao nhém tién va tuong duang tién
néu thda man cac diéu kién dugc phan loai vao nhém nay. Cac khoan 13i, 16 da ghi nhan do danh gia lai tai san tai chinh FVTPL
trugc thoi diém phan loai lai sé khong dugc hoan nhap.

= Néu do thay doi du dinh hodc kha ndng nam git, viéc phan loai mt khoan dau tu vao nhém ndm gitt dén khi dao han khéng con
phu hop thi khoan d4u tu do phai dugc chuyén sang nhom tai san tai chinh AFS va phai dinh gid lai theo gid tri hop 1y. Chénh léch
gitta gia tri ghi 6 va gia tri hop Iy sé dugc ghi nhan vao Khoan muc “Chénh Iéch danh gia tai san theo gia tri hap Iy” thudc Von
chu s6 hiu.

4.9 Cac khoan dau tu vao cong ty lién két

Cong ty lién két a cac cong ty ma trong do nha du tu c6 anh huang dang ké nhung khong phai la cong ty con hay cong ty lién doanh

clia nha dau tu. Thong thuong, Cong ty dugc coi la co anh hudng dang ké néu sa hitu tir 20% quyén bo phiéu 6 don vi nhan dau tu.

Cac khoan dau tu vao cong ty lién két dugc ghi nhan theo phuong phéap von chi sa hitu.

Theo phuong phap von chu s hitu, khoan dau tu dugc ghi nhan ban dau trén bdo cdo tinh hinh tai chinh hop nhat theo gia goc.

Truong hop khi mua khoan déu tu, phan chénh léch gitta gia mua khoan dau tu va gid tri hop Iy cua tai san thuan c6 thé xac dinh dugc

tuong ting vai phan sa hitu clia Cong ty trong cong ty lién két tai ngay mua dugc goi 1a lgi thé thuong mai. Lgi thé thuong mai am

duoc két chuyén ngay vao khoan muc “Doanh thu khac vé dau tu (phan 13i/(16) trong cong ty lién két)” trén bao céo két qua hoat

dong hop nhét. Loi thé thuong mai duong duge phan anh vao gia tri khoan dau tu vao cong ty lién két thudc bao céo tinh hinh tai

chinh hop nhét.

Trong qua trinh xac dinh gid tri hop Iy clia tai san thuan ¢ thé xac dinh dugc cua cong ty lién két, Cong ty ap dung cac nguyén tc

va gia dinh sau:

= Gid tri hop Iy cla tién mat va tién glfi ngan han, cac khoan phai tra nguoi ban va ng phai tra ngan han khac tuong duong voi gia tri
ghi s6 cua cac khoan muc nay do nhitng cong cu nay c6 ky han ngan;

= Gia tri hop Iy clia cac khoan phai thu dugc xac dinh dua trén danh gia vé kha nang thu hoi, theo do, Cong ty udc tinh gia tri hop Iy
xap xi gia tri ghi s6 trur di s6 du cac khoan du phong da trich Iap;

= Gia trj hop Iy cia cac khoan dau tu tai chinh dugc xac dinh theo gia thi truong;

= Gia tri hop Iy cua tai san ¢ dinh dugc xac dinh bang nguyén gid trit khau hao lay ké;

= Gid tri hop Iy cac khoan muc bj ngoai trur trén bao cdo kiém toan cac bao cdo tai chinh cua cong ty lién két dugc xac dinh bang
khong (0);

= Gia tri hop Iy ctia cac khoan muc tai san va ng khac khong trong yéu dudc xac dinh xap xi bang gi tri ghi so.

Sau ngay ghi nhan ban dau, khoan dau tu dugc diéu chinh theo nhitng thay doi ciia phan sd hitu ciia Cong ty trong tai san thuan cua

cong ty lién két sau khi mua. Bdo c4o két qua hoat dong hop nhét phan anh phan sd hitu ctia Cong ty trong két qua hoat dong kinh

doanh cta cong ty lién két sau khi mua. Cac thay doi trong tai san thuan cua cong ty lién két, bao gdm thay doi phat sinh tir viéc

danh gia lai tai san c6 dinh va cac khoan dau tu, chénh Iéch ty gia quy di ngoai té va cac chénh léch phat sinh khi hgp nhét kinh

doanh cua cong ty lién két khong dugc phan anh trén bao céo két qua hoat dong hgp nhét ciia Cong ty ma dugc ghi nhan truc tiép

vao khoan muc “Loi nhudn chua phan phoi” thudc bao céo tinh hinh tai chinh hgp nhat.

Thay dai ldy ké sau khi mua dugc diéu chinh vao gia tri con lai ctia khoan dau tu vao cong ty lién két. C6 tic dugc nhan tir cong ty
lién két dugc can trir vao khoan dau tu vao cong ty lién két.

Cac bao cdo tai chinh cta cong ty lién két dugc 1ap cung ky véi bdo cdo cta Cong ty va sit dung cac chinh sach ké toan nhat quan.
Cac diéu chinh hop nhét thich hop da dugc ghi nhan dé bao dam cac chinh sach ké toan dugc ap dung nhat quan véi Cong ty trong
truong hop can thiét.

4.10 Nguyén tac ké toan ghi nhan cac khoan dau tr dem di thé chap

Trong ndm, Cong ty c6 cac khoan dau tu dugc dem di thé chip/cam cb dé thyc hién cac nghia vu tai chinh cua Cong ty.

Theo céc diéu kién va diéu khoan clia hop dong thé chip/cam cb, trong thoi gian hiéu luc cta hop dong, Cong ty khong duoc st
dung cac tai san thé chap/cam c6 dé ban, chuyén nhuong, tham gia vao cac hop dong ban va cam két mua lai, hop ddng hoan doi
vdi bat ky bén thit ba nao khac.

Trong trudng hgp Cong ty khong thyc hién nghia vu phai tra, bén nhan thé chap/cam co sé dugc sit dung tai san thé chap/cam co
dé thanh toan céac nghia vu ctia Cong ty sau khoang thdi gian xac dinh trong hop dong thé chap/cam cb ké tit ngay nghia vu thanh
toan cua Cong ty bat dau qua han.

Céc tai san dugc dem di thé chip/cam c6 duoc theo doi trén bao cdo tinh hinh tai chinh hgp nhét theo nguyén tac phu hgp vdi loai
tai san ma tai san dé dugc phan loai.

4.11 Cac khoan phai thu

Céc khoan phai thu dugc ghi nhan ban dau theo gia gbc va ludn dugc phan anh theo gia gbc trong thoi gian tiép theo.

Céc khoan phai thu dugc xem xét trich 1ap du phong rii ro theo ﬂtufii ng qua han ctia khoan ng hodc theo ton thét dyf kién c6 thé xay

ra trong truong hop khoan ng chua den han thanh toan nhung to chtfc kinh te 1am vao tinh trang pha san hodc dang lam thu tuc giai

thé; ngudi ng mat tich, bo tron, dang bi cac co quan phap luat truy to, giam gitt, xét xtt, dang thi hanh an hodc da chet. Chi phi d,u

phong phat sinh dugc hach todn vao bao cao ket qua hoat dong trén khoan muc “Chi phi du phong tai san tai chinh, xtt Iy t6n thét

cac khoan phai thu kho doi, 16 suy giam tai san tai chinh va chi phi di vay cla cac khoan cho vay” trong ndam.

Mt trich Iap du phong doi vai cac khoan ng phai thu qua han thanh toan va xt Iy tai chinh cac khoan ng phai thu khdng cé kha nang

thu hoi dugc thuc hién theo hudng dan cta Thong tu 48/2019/TT-BTC do B6 Tai chinh ban hanh ngay 8 thang 8 nam 2019 nhu sau:

Th@i gian qua han Mitc trich dy phong
Tt trén sau (6) thang dén dudi mot (1) ndm 30%
Tir mot (1) nam dén duai hai (2) nam 50%
Tit hai (2) nam dén dudi ba (3) ndm 70%
Tu ba (3) ndm tro 1én 100%

4.12 Tai san ¢6 dinh hitu hinh

Tai san ¢6 dinh hitu hinh dugc thé hién theo nguyén gia trr di gid tri hao mon Iy ké.

Nguyén gia tai san ¢ dinh bao gom gia mua va nhitng chi phi c6 lién quan truc tiép dén viéc dua tai san vao hoat dong nhu du kién.
Céc chi phi mua sam, nang cap va doi moi tai san c6 dinh dugc ghi ting nguyén gia cla tai san. Céc chi phi bao tri, sifa chifa dugc
hach toan vao bao céo ket qua hoat dong hop nhat khi phat sinh.

Khi tai san co dinh hitu hinh dugc bén hay thanh Iy, céc khoan Iai hodc 16 phét sinh do thanh Iy tai sén (1a phan chénh léch gitta tign
thu thuan tu viéc ban tai san vdi gia tri con lai cla tai san) dugc hach toan vao bao cao ket qua hoat dong hgp nhat.

4.13 Tai sén ¢6 dinh vo hinh

Tai san c6 dinh vo hinh dugc ghi nhan theo nguyén gia trit di gia tri hao mon iy ke.

Nguyén gia tai san c¢6 dinh vo hinh bao gom gia mua va nhitng chi phi c6 lién quan truc tiép dén viéc dua tai san vao st dung nhu du
kién.

Céc chi phi nang cap va d6i mai tai san c6 dinh vo hinh dugc ghi tang nguyén gia clia tai san va cac chi phi khc dugc hach toan vao
bao cao két qua hoat dong hgp nhat khi phét sinh.

Khij[ai san ¢0 dinh vo hinh dugc ban hay thanh Iy, cac khoan 1ai hodc 16 phat sinh do thanh Iy tai san (1a phan qhénh léch gitra tién thu
thuan tur viéc ban tai san vai gia tri con lai cua tai san) dugc hach toan vao bao céo ket qua hoat dong hgp nhat.

4.14 Khau hao va hao mon

Khau hao va hao mon tai san ¢ dinh hitu hinh va tai san ¢ dinh vo hinh dugc trich theo phuong phap khiu hao duong thang trong
subt thoi gian hitu dung udc tinh cta cac tai san nhu sau:

May moc thiét b
Phuang tién van tai

Thiét bi van phong
Phan mém
Tai san ¢ dinh v hinh khac

4.15 Bat dong san dau tr

Bét dong san dau tu dugc thé hién theo nguyén gia bao gdm ca cac chi phi giao dich lién quan trir di gia tri hao mon Iy ké.

Céc khoan chi phi lién quan dén bat dong san dau tu phat sinh sau ghi nhan ban dau dugc hach toan vao gid tri con lai ctia bat dong san
dau tu khi Cong ty co kha nang thu dugc cdc Igi ich kinh te trong tuang lai nhigu hon mifc hoat dong dugc danh gia ban dau cua bat
dong san dau tu do.

Khau hao va khau trir bat dong san dau tu dugc trich theo phuong phap khau hao dudng thang trong sudt thoi gian hiu dung udc tinh
clia cac bat dong san. Thai gian khau hao la 27,5 nam.




4. TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

4.16 Thué tai san

Vige xac dinh mot thoa thuan ¢6 phai 1a thoa thuan thué tai san hay khong dufa trén ban chat cua thoa thuan d6 vao thoi diém khdi déy:
liéu viéc thuc hién thoa thuan nay c6 phu thudc vao viéc sit dung mot tai san nhat dinh va théa thuan c6 bao gobm diéu khoan vé quyén
st dung tai san hay khong.

Céc khoan tién thué theo hop dong thué hoat dong dugc hach ton vao bdo céo két qua hoat dong hop nhét theo phurong phap duong
thang dua theo thoi han cta hgp dong thué.

4.17 Chi phi tra truge

Chi phi tra trudc bao gom c4c chi phi tra trude ngén han hodc chi phi tra trudc dai han trén bao cdo tinh hinh tai chinh hop nhét va dugc
phan bo trong khoang thdi gian tra trugc cla chi phi tuong ting véi céc Igi ich kinh té dugc tao ra tir cac chi phi nay.

Cac loai chi phi sau day dugc hach toan vao chi phi tra trudc dai han dé phan bo dan tit mot (1) dén ba (3) ndm vao béo cao két qua
hoat dong hgp nhat:

® Chi phi cai tao van phong;

® Chi phi thué van phong; va

® Chi phi vat dung van phong.

4.18 Cac hop dong mua lai

Nhiing tai san dugc ban dong thoi cam két sé mua lai vao mot thoi diém nhét dinh trong tuong lai (c4c hop dong mua lai) khong dugc
ghi giam trén bao cdo tinh hinh tai chinh hop nhat. Khoan tién nhan dugc theo cac hgp dong mua lai nay dugc ghi nhan la khoan ng phai
tra trén bao cdo tinh hirjh tai chinh hgp nhat. Phan chénh Iéch gilta gia ban va gia cam ket mua lai trong tuong lai dugc xem nhu la chi
phi 1ai va dugc phan bo theo phuong phap dudng thang vao bao céo ket qua hoat dong hgp nhat trong suot thoi gian hiéu luc cta hgp
dong mua lai.

4.19 Cac khoan vay va phat hanh trai phiéu khéng chuyén doi

Cac khoan vay va trai phiéu dugc phat hanh bai Cong ty duoc cong b6 va trinh bay theo s6 du g6c tai thoi diém két thuc ndm tai chinh.

4.20 Trai phiéu chuyén doi

Trai phiéu chuyén doi, ma co thé dugc chuyén doi thanh mot so Itgng cd phiéu pho thdng co dinh, duge phan chia thanh ng phai tra tai
chinh va von chu s@ hiiu theo diéu khoan hgp dong.

Tai ngay phét hanh, gid tri hop I ciia thanh phan ng phai tra tai chinh trong tréi phiéu chuyén doi dugc xéc dinh bang cach chiét khau
gia tri danh nghfa cua khoan thanh toan trong twong lai (gom ca ng goc va lai trai phieu) ve gid tri hién tai theo lai sudt cua trai phieu
khong chuyén doi tuong tu trén thi trudng va trir di chi phi phat hanh tréi phieu chuyén doi.

Phan con lai trong tong tién thu dugc tit phat hanh tréi phiéu chuyén ddi dugc phan bd cho quyén chuyén doi va dugc ghi nhan vao von
chu s hitu. Gia tri ghi s0 ctia quyén chuyén doi khong dugc danh gia lai trong cac nam sau.

Chi phi giao dich lién quan dén vigc phat hanh trai phiéu chuyén doi duoc phan bo dan phi hop vdi ky han tréi phiéu theo phuang phap
|ai suat thuc té. Tai thoi diém ghi nhan ban dau, chi phi phat hanh tréi phiéu chuyén doi dugc ghi giam vao phan no goc cua trai phiéu.

4.21 Cac khoan phai tra va chi phi trich trurge

Phéi tra chiing quyén

Chitng quyén mua ¢0 bao dam Ia chiing khoan c6 tai san dam bao do Cong ty phét hanh, cho phép ngudi sd hiu dugc quyén mua ching
khoan co sd tif to chfc phat hanh chiing quyén do theo mgt mutc gia thuc hién, hodc nhan khoan tien chénh 1gch khi gia (chi so) cla
chiing khodn co sd cao hon gia thuc hién (chi s6 thuc hién) tai thoi diém thuc hién.

Khi phan phoi chiing quyén, Cong ty ghi tang phai tra chiing quyén dong thoi theo doi ngoai bang so chiing quyén con dugc phép phat
hanh. Cuoi nam, Cong ty thuc hién danh gia lai chiing quyén theo gia tri hgp 1y. Trudng hgp gia cua ching quyen dang luu hanh giam
xuong, phan chénh Iéch ghi nhan vao “Lai tif cac cac tai san tai chinh FVTPL” (chi tiet “Chénh Iéch giam do danh gia lai phai tra ching
quyén dang luu hanh”). Trudng hop gia cua chiing quyén dang luu hanh tang, phan chénh Iéch dugc ghi nhan vao “Lo tif cac tai san tai
chinh FVTPL” (chi tiet “Chénh Iéch tang do danh gia lai phai tra chiing quyén dang luu hanh”).

Chi phi mua va phat hanh chiing quyén duoc ghi nhan vao chi phi giao dich mua céc tai san tai chinh cua bao cao két qua hoat dong
ngay khi phat sinh. Lai/lo khi mua lai ching quyeén, khi dao han ching quyén hodc khi chiing quyén bi thu hoi dugc ghi vao khoan muc
“Lai ban cac tai san tai chinh FVTPL” hodc “L0 ban cdc tai san tai chinh FVTPL” tuong (ing trén bao cdo ket qua hoat dong hop nhat.

Cong ty theo dai chi tiét chiing khodn phong ngira riii ro cho ching quyén c6 bao dam. Cudi nam, gid tri clia chiing khoan co s dé
phong ngtia rti ro dugc danh gid lai va ghi nhan viéc danh gia lai tuong tu nhu danh gia lai tai san tai chinh ghi nhan théng qua lai/lo
FVTPL.

Cac khoan phai tra khdc va chi phi trich truéc

Céc khoan phai tra kh&c va chi phi trich trudc dugc ghi nhan cho so tién phai tra trong titong lai lién quan dén Iai tréi phiéu, hang hoa va
dich vu da nhan dugc khong phu thudc vao viéc Cong ty da nhan dugc hda don cua nha cung cap hay chua.

4.22 Loi ich cua nhan vién

4.22.1 Tro cdp nghi huu

Nhan vién Cong ty khi nghi huu sé dugc nhan trg cap vé huu tir Bao hiém Xa hoi thudc Bo Lao dong va Thuong binh Xa hoi. Cong ty sé
phai dong bao hiém xa hoi cho méi nhan vién bang 17,5% Iuong ca ban hang thang, phu cap Iuong va cac khoan bo sung khéc. Ngoai
ra, Cong ty khong phai cd mdt nghia vu nao khac.

4.22.2 Tro cap thoi viéc

Theo Diéu 48 Bo Luat Lao dong sfﬁ 10/2012/QH13 co hiéu lyc ngay 1 thang 5 nam 2013, Gong ty c6 nghia vy chi tra trg cap thoi viéc
bang mot ndia thang luong cho moi ndm lam viéc tinh den ngay 31 thang 12 nam 2008 cdng voi cac trg cap khac (neu co) cho nhitng
nhan vién ty nguyén thoi viéc. Tirngay 1 thang 1 nam 2009, muec Iuong binh quan thang dugc tinh deé thanh toan trg cap thai viéc sé can
clt theo mifc Iuong binh quén clia sau thang gan nhét tinh dén thoi diém nguoi lao dong thoi viéc.

4.22.3 Bao hiém that nghiép

Theo Thang tur s6 32/2010/TT-BLBTBXH huéng dan Nghi dinh 56 127/2008/NB-CP vé bao hiém that nghiép, tif ngay 1 thang 1 ndm
2009, Cong ty c6 nghia vy déng bao hiém that nghiép véi muc bang 1% quy tién luang, tién cong dong bao hiem that nghigp cua nhiing
nguoi tham gia bao hiém that nghigp va trich 1% tién luong, tien cong thang dong bao hiém that nghiép cua tiing ngudi lao dong dé dong
cung luc vao Quy Bao hiém That nghiép.

4.23 Cac nghiép vu bang ngoai té
Céc nghiép vu phat sinh bang céc don vi tién t¢ khac vai don vi tién té ké toan cia Cong ty (VND) dugc hach todn theo ty gid giao dich
clia ngan hang thuong mai tai ngay phat sinh nghiép vu. Tai ngay ket thuc nam tai chinh, cac khoan muc tién té c6 goc ngoai té dugc
danh gid lai nhu sau:
= Cac khoan muc tai san dugc danh gia lai st dung ty gia mua ngoai té cua ngan hang thuang mai nai Cong ty thudng xuyén co giao
dich.
= G4c khodn muc ng phai tra dugc danh gia lai st dung ty gia ban ngoai té ctia ngan hang thuong mai noi Cong ty thudng xuyén cé
giao dich.
Tét ca cac khoan chénh léch ty gia thyc t& phét sinh trong ndm va chénh Iéch do danh gid lai s0 du tién t& c6 goc ngoai té cudi ndm
dugc hach toan vao bao cao ket qua hoat dong hgp nhat.

4.24 Co phiéu quy

Céc cong cu von chu so hitu dugc Cong ty mua lai (co phiéu quy) dugc ghi nhan theo nguyén gid va trif vao von chi s@ hitu. Cong ty
khong ghi nhan cac khoan 1ai/(10) khi mua, ban, phat hanh hodc hly cac cong cu von chu sd hitu cia minh.

4.25 Chuyén doi bao cao tai chinh ctia céng ty con sang dong tién bao cao cua cong ty me
Béo cdo tai chinh clia cong ty con dugc Iap bang dong tién khac vai dong tién ké todn cua cong ty me dugc chuyén doi sang dong tién
ké toan ctia cong ty me cho muc dich hop nhét bao cao tai chinh. Ty gia giao dich thuc té st dung khi chuyén doi bao co tai chinh cta
cong ty con dugc xac dinh nhu sau:
= DGi vdi cac khoan muc tai san, ty gia giao dich thuc té stt dung dé chuyén doi bao tai chinh 1a ty gia mua ctia ngan hang tai thoi diém
bdo céo;
= Doi voi cac khoan muc ng phai tra, ty gid giao dich thifc té it dung dé chuyén ddi bao tai chinh Ia ty gid ban clia ngan hang tai thoi
diém bao cao;
= Truding hop ty gia ban va ty gia mua cta ngan hang tai thoi diém bao céo chénh Iéch khong qua 0,2% thi dugc ap dung ty gia mua —
ban binh quan.
= Cdc khoan muc thudc béo cdo két qua hoat dong hgp nhat va bao céo luu chuyén tién{té hop nhét dugc quy doi theo ty gid giao dich
thuc te tai thoi diém phat sinh giao dich. Trudng hap ty gia binh quan nam béo cdo xap xi ty gia giao dich thyc té tai thoi diem phat

sinh giao dich (chénh léch khong qua 1%) thi dugc ap dung ty gia binh quan. Trudng hop bién do dao dong cua ty gia gita thoi diém
dau nam va cudi nam trén 20% thi ap dung theo ty gia cu6i nam.

Chénh Iéch ty gia hoi dodi phat sinh khi chuyen doi bao c4o tai chinh ciia cong ty con dugc phan anh luy ké tai chi tiéu “Chénh léch ty
gia hoi dodi” trong phan Von chi sa hitu ciia bao cdo tinh hinh tai chinh hop nhét.




4.26 Ghi nhan doanh thu

Doanh thu dugc ghi nhan khi Cong ty ¢ kha nang nhan dugc céc 10i ich kinh t€ ¢6 thé xac dinh dugc mdt cach chdc chan. Doanh thu
dugc xac dinh theo gia tri hgp Iy cla cac khoan da thu hodc sé thu dugc sau khi trir di cac khoan chiet khau thuong mai, giam gia hang
ban va hang ban bj tra lai. Cac diéu kién ghi nhan cu thé sau déy ciing phai dugc dap (ng khi ghi nhan doanh thu:

Doanh thu hoat déng mai gidi chig khoan

Khi c6 thé xéc dinh duoc két qua hgp dong mét cach chac chan, doanh thu sé dugc ghi nhan dua vao mifc d9 hoan thanh cong viéc.
Trong truang hop khong thé xac dinh dugc ket qua hgp dong mot cach chac chan, doanh thu sé chi dugc ghi nhan & mifc co thé thu
hoi dugc cta cac chi phi da dugc ghi nhan.

Thu nh&p tur kinh doanh chiing khodn

Thu nhap tit kinh doanh chiing khoan dugc xac dinh dua trén mic chénh 1éch gid ban va gia von binh quan cta chiing khoan.

Thu nhap khac

Cac khoan thu nhap khac bao gdm cac khoan thu tir cac hoat dong xay ra khong thuong xuyén, ngoai cac hoat dong tao ra doanh thu,
gom: cac khoan thu vé thanh Iy tai san co dinh (“TSCD”), nhuong ban TSCP; thu tién phat khach hang do vi pham hgp dong; thu tién
bao hiém dugc bdi thudng; thu dugc cac khoan ng phai thu d xoa so tinh vao chi phi nam trudc; khoan ng phai tra nay mat cha dugc
ghi tang thu nhap; thu cac khoan thué dugc giam, duoc hoan lai; va cac khoan thu khac dugc ghi nhén 1a thu nhap khac theo quy dinh
tai Chuan muc Ké toan Viét Nam s6 14 - Doanh thu va thu nhap khac.

Thu nhéap lai

Doanh thu dugc ghi nhan khi tién Iai phét sinh trén co sd don tich (co tinh dén Igi titc ma tai san dem lai) trir khi kha nang thu hoi
tién 14 khong chac chan.

Co tire

Doanh thu dugc ghi nhan khi quyén dugc nhan khoan thanh toan c0 titc cua Cong ty dugc xac |ap, ngoai trir ¢o tirc nhan bang co
phiéu chi dugc cap nhat va theo déi so Iugng co phiéu ndm gitt ma khong dugc ghi nhan la doanh thu.

Doanh thu tir cho thué bat dong san

Doanh thu tir hoat dong cho thué bé&t dong san dugc ghi nhan vao két qua hoat dong hgp nhat theo phutong phap dudng thang trong
suot thai gian cho thué.

Doanh thu cung cap dich vu khdc

Khi co thé xac dinh duoc két qua hgp dong mot cach chac chan, doanh thu sé dugc ghi nhan dua vao mitc do hoan thanh cong viéc.

Néu khong thé xac dinh dugc két qua hop dong mot cach chéc chén, doanh thu sé chi dugc ghi nhan ¢ mic ¢6 thé thu hdi dugc
cua cac chi phi da dugc ghi nhan.

4.27 Chi phi di vay
Chi phi di vay bao gom i tién vay va cac chi phi khac phat sinh lién quan tryc tiép dén cac khoan vay cta Cong ty.

4.28 Phurong phap tinh gia von chimg khoan t doanh ban ra
Cong ty ap dung phuong phap binh quén gia quyén di dong dé tinh gia von chitng khoan tu doanh.

4.29 Thué thu nhap doanh nghiép

Thué thu nhap hién hanh

Tai san thué thu nhap va thué thu nhap phai ngp cho ndm hign hanh va céc nam trudc dugc xac dinh bang so tién dy kién phéi nop
cho/hodc dugc thu hoi tit co quan thue, dua trén cac muic thué suat va cac luat thue co hiéu Iuc den ngay ket thac ndm tai chinh.
Thué thu nhép hign hanh dugc ghi nhan vao bao cdo két qua hoat dong hgp nhat ngoai trif trudng hop thug thu nhap phét sinh lién
quan Qén mot lkhoén muc dugc ghi thang vao von chu sé hitu, trong trudng hgp nay, thue thu nhap hién hanh cing dugc ghi nhan
truc tiép vao von chd sé hitu.

Cong ty chi dugc bu tri cc tai san thué thu nhap hign hanh va thug thu nhap hign hanh phai tré khi Cong ty co quyén hop phap
dugc bu trir gitra tai san thue thu nhap hién hanh vai thue thu nhap hién hanh phai nop va Cong ty du dinh thanh toan thué thu nhap
hién hanh phai tra va tai san thué thu nhap hién hanh trén co s6 thuan.

Thué thu nhap hoan lai

Thué thu nhap hoan lai dugc xac dinh cho cac khoan chénh Iéch tam thoi tai ngay két thuc nidm ké toan giita co sd tinh thué thu
nhap cla cac tai san va ng phai tra va gia tri ghi s6 cua chiing cho muc dich 1ap bao céo tai chinh.

Thué thu nhap hoan lai phai tra dugc ghi nhan cho tat ca cac khoan chénh Iéch tam thoi chiu thué, ngoai trur thué thu nhap hoan lai
phai tra phat sinh it ghi nhan ban dau ctua mot tai san hay ng phai tra tir mot giao dich ma giao dich nay khong c6 anh huéng dén
oi nhuén ké todn hoac Igi nhudn tinh thué thu nhap (hoac 16 tinh thué) tai thai diém phat sinh giao dich.

Tai san thué thu nhap hoan lai can dugc ghi nhan cho tat ca cac chénh léch tam thoi dugc khau trir, gia tri dugc khau trr chuyén
sang cac nam sau cua cac khoan 16 tinh thué va cac khoan uu dai thué chua st dung, khi chic chan trong tuong lai sé ¢ lgi nhuén
tinh thué dé stt dung nhitng chénh Iéch tam thoi dugc khau trir, cac khoan 16 tinh thué va cac uu dai thué chua st dung nay, ngoai
trit tai san thué hoan lai phat sinh tir ghi nhan ban dau ciia mot tai san hodc ng phai tra tit mot giao dich ma giao dich nay khong co
anh hudng dén lgi nhuan ké toan hodc loi nhuan tinh thué thu nhap (hodc 16 tinh thué) tai thoi diém phét sinh giao dich.

Gia tri ghi s0 cua tai san thué thu nhap doanh nghiép hoan lai phai dugc xem xét lai tai ngay két thic ndm tai chinh va phai giam gia
tri ghi 6 cta tai san thué thu nhap hoan lai dén muc bao dam chic chan ¢ du loi nhuén tinh thué cho phép Igi ich ctia mot phan
hodc toan bo tai san thué thu nhap hoan lai dugc st dung. Cac tai san thué thu nhap doanh nghiép hoan lai chua ghi nhan trudc day
dugc xem xét lai tai ngay két thuc nam tai chinh va dugc ghi nhan khi chac chan c6 du Igi nhudn tinh thué dé co thé st dung cac tai
san thué thu nhap hoan lai chua ghi nhan nay.

Tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra dugc xac dinh theo thué suat du tinh sé ap dung cho nam tai chinh
ma tai san dugc thu hdi hay ng phai tra dugc thanh toan, dua trén cac mitc thué suét va lut thué co hiéu luc tai ngay két thac nam
tai chinh. Thué thu nhap hoan lai dugc ghi nhan vao két qua hoat dong ngoai trir truong hop thué thu nhap phat sinh lién quan dén
mot khoan muc dugc ghi thang vao von chi sé hitu, trong truong hop nay, thué thu nhap hodn lai ciing dugc ghi nhan truc tiép vao
von chu sa hitu. C4c tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra dugc bu tru khi Cong ty c6 quyén hop phap
dugc bu trir gitta tai san thué thu nhap hién hanh voi thué thu nhap hién hanh phai nop va cac tai san thué thu nhap hoan lai va thué
thu nhap hoan lai phai tra lién quan tdi thué thu nhap doanh nghiép duoc quan ly béi cung mot co quan thué doi voi cung mot don
vi chiu thué va Cong ty du dinh thanh todn thué thu nhap hién hanh phai tra va tai san thué thu nhap hién hanh trén co s thuan.

4.30 Von chu sa hitu

Von gop cua chu sc hitu

Von gop tur phat hanh co phiéu dugc ghi vao tai khoan vén diéu & theo ménh gid.

Loi nhuan chua phan phoi

Loi nhuan chua phan phéi bao gdm loi nhun da thuc hién va chua thuc hién.

Lgi nhuan chug thuc hién ciia ndm tai chinh 1a s6 chénh Iéch git[a tong gia tri Iéi,, 16 danh gia lai cua cac tai san tai chinh ghi nhan
théng qua 1ai/10 hodc tai sg’m tai chinh khac tinh vao bao céo Ii 10 cua bao cao ket qu\é hoat dong thugc danh myc tai san tai chinh
ctia Cong ty va khoan thue thu nhap doanh nghiép hodn lai phai tra lién quan dén phan danh gia tang so v6i gid goc cla tai san tai
chinh FVTPL cta Cong ty.

Lagi nhuan da thuc hién clia ndm tai chinh [a s6 chénh l&ch gitta tong doanh thu, thu nhap véi tong cac khoan chi phi tinh vao Bao
cao ket qua hoat dong cua Gong ty ngoai cac khoan da dugc ghi nhan vao Igi nhuan chua thuc hién.

Cac quy

Cong ty st dung lgi nhuén sau thué hang nam dé trich 1ap cac quy theo quy dinh tai Thong tu s6 146/2014/TT-BTC do B Tai chinh
ban hanh ngay 6 thang 10 nam 2014 nhu sau:

Mic trich Iap tir 1gi nhuén sau thué Mic trich Iap t6i da
Quy du trit bo sung von diéu 18 5% 10% von diéu 1é
Quy du phong tai chinh va ri ro nghiép vu 5% 10% von diéu 16

Céc quy khac dugc trich Iap theo Nghi quyét cua Dai hgi dong C6 dong tai cudc hop thuong nién cua Dai hoi dong Co dong.

4.31 Phan chia Igi nhuan

Loi nhuan thuén sau thué thu nhap doanh nghiép c6 thé dugc chia cho cac nha dau tu sau khi dugc phé duyét tai Cugc hop thuong
nién cua Dai hoi dong Co dong va sau khi da trich 1ap cac quy du phong theo Biéu 1€ Cong ty va cac quy dinh cia phap luat Viét
Nam.

4.32 Cac khoan muc khong co so du

Céc khoan muc khong dugc trinh bay trén bao céo tai chinh hgp nhat nay theo Thong tu s6 210/2014/TT-BTC ngay 30 thang 12
nam 2014, Thong tu s6 334/2016/TT-BTC ngay 27 thang 12 nam 2016 va Thong tu s6 146/2014/TT-BTC ngay 6 thang 10 nam
2014 do B6 Tai chinh ban hanh 1a cac khoan muc khong co s6 du.




5. TIEN VA CAC KHOAN TUONG DUONG TIEN 7.1 Tai san tai chinh FVTPL

80 cudi nam S0 dau nam

S0 cudi nam
VND

S0 dau nam
VND

Gia goc
VND

Gié tri hop Iy
)

Gid tri hap Iy
)

Tién 260.631.829.536 312.863.700.842 G phiéu va chitng khodn khic
- Tién mét tai quy 263.347.161 280.482.251 niém yét (1) 1.672.963.319.466  1.447.285.043.650 1.611.962.128.767  1.371.412.475.370
- Tién gt ngan hang 260.368.482.375 312.583.218.591 HPG 179.508.676.258  183.250.791.000  117.763.041.323  102.632.180.800
Céc khoan tuong duong tién 780.150.780.818 300.016.438.018 GEX 132.827.558.855 104.727.985.650  276.761.361.866  217.207.440.750
- Tién gui ngan hang c6 ky han gbc khong qué 3thang  780.150.780.818 300.016.438.018 DBC 253.101.130.155  233.814.891.600  253.132.982.078  227.429.176.000
T ELC 191.238.144.589 52.962.725.140  191.789.331.478 68.215.027.200
TONG CONG 1.040.782.610.354 612.880.138.860 FPT 159.446.563.013 178.218.144.500  190.787.384.353 169.652.186.800
0PC 163.914.646.949  157.071.600.000  163.962.651.004  169.413.760.000
6. GIA TRI KHOI LUGNG GIAO DICH THUC HIEN TRONG NAM MBB 72.715.536.508 69.127.156.800 77.175.940.115 73.441.566.200
PLX 370.076.019.330  341.475.456.000 70.261.715.727 67.150.258.000
LA 6 e el __ Gia tri giao dich S:t iﬂfg va ohing o mem 150.135.043.800  126.636.292.060  270.327.720.823  276.270.879.620
thure hién trong nam (don vi) thure hién trong nam (VND) e . .
Co phieu niém yet cho hoat ddng
a. Ciia Cong ty 672.360.946 106.001.515.712.485 phong ngifa rii ro cua chifng
- C6 phiéu 186.201.948 5.203.731.234.588 quyen 147.825.250.973  148.166.359.500 | -
- Trdi phiéu 474.169.006 98.694.274.946.338 HPG 18.404.132.189 18.814.335.000 - -
- Ching khodn khdc 11.989.992 2.103.509.531.559 FPT 25.783.439.99%6  28.818.914.300 - -
b. Ciia nha dau tu 10.929.862.618 593.617.191.211.377 REE 15.912.611.872 15.723.708.000 - ;
- C6 phiéu 10.771.512.471 301.516.848.509.384 VNM 33.601.112.644  32.003.715.000 - -
- Trdi phibu 19.969.007 2.285.750.603.093 vic 3.829.766.027 3.798.450.000 - ;
- Chung khodn khac 138.381.140 289.814.592.098.900 m 122;22232?3 12?:2?23388 _ -
TONG CONG 11.602.223.564 699.618.706.923.862 VBB 24 215 098 356 23 022,979 200 _ _
) o Co phiéu va chiing chi quy
7. CAC LOAITAI SAN TAI CHINH (CCQ) chwa niem yét 399.114.275.313  386.642.357.221  120.582.017.570  112.889.392.928
Mot 0 khl nigm vé tal san tai chinh CCQ SSIBF 40.000.000.000 47.085.000.000 40.000.000.000 44.449.000.000
Gid goc o ‘ ) CCQ SSISCA - - 26.500.000.000 33.915.293.454
Gia goc cla tai san tai chinh la so tien hodc tuong duong tién da tra, da giai ngan hodc phai tra cua tai san tai chinh d6 vao thoi diém C4 phiéu chuta niém yét va CCQ
tai san tai chinh dugc ghi nhan ban dau. Tuy thudc vao tiing loai tai san tai chinh, chi phi giao dich phat sinh tryc tiép tu viéc mua khac 359.114.275.313 339.557.357.221 54.082.017.570 34595 099.474

c4c tai san tai chinh co thé dugc tinh vao gia goc cla tai san tai chinh hodc khong.

Gié tr hop Iy/gia tr thi truomg Trai phiéu chua niém yet va

atinopy fuong o o chitng khoan khac (2) 2.333.151.012.696  2.333.151.012.696  560.731.951.620  555.683.951.620
Gia tri hop Iy hay con goi la gia tri thi trudng cua tai san tai chinh |2 gia tri tai san tai chinh co thé trao doi mot cach tu nguyén gilra
cdc ben co day du hieu biet trong trao doi ngang gid. S TONG CONG 4.553.053.867.448  4.315.244.773.067  2.293.276.097.957  2.039.985.819.918
Gia tri hop ly/gia tri thi trudng cda ching khoan dugc xac dinh theo phuong phap trinh bay tai Thuyét minh 4.6.
Gid trj phan b6 (1) Trong 6 c6 phiéu niém yét thudc nhom tai san tai chinh FVTPL tai ngay 31 thang 12 ndm 2019, ¢6 8.217.818 ¢4 phiéu vdi gia

Gid tri phan b cua tai san tai chinh (12 cong cu ng) dugc xac dinh bang gid tri ghi nhan ban dau cua tai san tai chinh trit di (-) cac
khoan hoan tra gdc cong (+) hodc trif (-) cdc khoan phén bo Iy ké tinh theo phutang phap lai suét thfc clia phan chénh Igch giita
gia tri ghi nhan ban dau va gia tri dao han, trur di cac khoan giam trir du phong do suy giam gia tri hodc do khong thé thu hoi (neu (2) Trong s6 trai phiéu chua niém yét va chiing khoan khac thugc nhom tai san tai chinh FVTPL tai ngay 31 thang 12 nam 2019 ¢6
co). . . 13 ching chi tién gufi co gia tri ménh gia 1a 1.300 ty VND dugc st dung 13 tai san dam béo cho khoan vay ngén han caa Cong ty.
Cho muc dich trinh bay bao céo tai chinh, du phong do suy giam gia tri hodc do khong thé thu hoi dugc trinh bay tai khoan muc

“Dy phong suy giam gia tri cac tai san tai chinh va tai san nhan thé chap” trén bao céo tinh hinh tai chinh hop nhét.

Gia tri ghi s0

Gia tri ghi s0 cua tai san tai chinh |a gia tri ma tai san tai chinh dugc ghi nhan trén béo cao tinh hinh tai chinh. Ty thudc vao tung

loai tai san tai chinh, gia tri ghi s6 c6 thé 1a gid tri hgp Iy (tai san tai chinh FVTPL, tai san tai chinh AFS) hodc gid tri phan bd (céc

khoan dau tu HTM, céc khoan cho vay).

tri ménh gia 1a 82.178.180.000 VND dugc st dung lam tai san dam béo cho khoan vay ngén han cua Cong ty.




7.2 Tai san tai chinh AFS

S0 cudi nam S6 dau nam

Gia goc Gid tri hop Iy Gia goc Gid tri hgp Iy

VND VND VND VND

Co phiéu niém yét 251.088.814.728 591.104.213.600 486.920.806.635 837.473.225.400
SGN 172.712.731.397 447.423.470.000 186.719.487.791 514.959.000.000
DHC 52.055.700.788 131.244.668.000 52.055.585.738 86.572.890.000
Co phiéu niém yét khac 26.320.382.543 12.436.075.600 248.145.733.106 235.941.335.400
Co phiéu chua niém yét 178.515.646.904 168.937.901.904 388.517.146.900 388.517.146.900

CTCP PAN Farm 53.408.921.300 53.408.921.300 53.408.921.300 53.408.921.300
CTCP ConCung 42.241.999.000 42.241.999.000 42.241.999.000 42.241.999.000
CO phiéu chua niém yét khac 82.864.726.604 73.286.981.604 292.866.226.600 292.866.226.600
Trai phiéu chua niém yét - - 39.094.900.000 39.094.900.000
TONG CONG 429.604.461.632 760.042.115.504 914.532.853.535  1.265.085.272.300

7.3 Cac khoan dau tw nam giir dén ngay dao han (HTM)

S0 cudi nam

VND

S0 dau nam
VND

Tién gt va chiing chi tien g ¢ ky han con lai dudi 1 nam 10.721.931.457.865 12.326.240.312.685

Trong s tién guti va chiing chi tién gtti ¢6 ky han con lai dudi 1 nam tai ngay 31 thang 12 ndm 2019, ¢6 10.040 ty VND dugc dung
dé dam bao cho cac khoan vay ngan han cua Cong ty va 85,9 ty VND dugc dung dé dam bao thanh toan cho ching quyén ctia Cong
ty phéat hanh.

7.4 Cac khoan cho vay
S0 cudi nam S0 dau nam
Gia tri ghi so Gia tri hop ly (4) Gia tri ghi so Gia tri hop ly (4)
VND VND VND VND
Cho vay hoat dong ky quy (1) 5.285.813.165.409  5.255.659.510.344 5.887.782.972.702 5.858.116.840.495
Cho vay hoat dong (ing trudc tién ban
cua khach hang (2) 49.029.062.675 49.029.062.675 73.246.329.906 73.246.329.906
Cac khoan khac (3) 24.500.000.000 24.500.000.000 5.621.883.331 5.621.883.331
TONG CONG 5.359.342.228.084 5.329.188.573.019 5.966.651.185.939  5.936.985.053.732

(1) Chitng khoan cta nha dau tu tham gia vao giao dich vay ky quy dugc Cong ty gii nhu tai san cam cd cho khoan vay nay clia nha
dau tu vai Cong ty. Tai ngay 31 thang 12 ndm 2019 va 31 thang 12 ndm 2018, gia tri ménh gia cuia chitng khoan lam tai san cam ¢
cho céc khoan cho vay giao dich ky quy lan Iugt [a 6.038.522.587.000 VND va 6.486.103.208.000 VND, gia tri thi truong cta ching

khoan 1am tai san cam c¢6 cho cac khoan cho vay giao dich ky quy lan luot 1a 16.095.323.713.650 VND va 16.535.868.540.430 VND.

(2) Day la khoan phai thu lién quan dén hoat dong (ing trudc tién ban co phiéu cho nha dau tu trong thoi gian chd nhan tién ban c6
phiéu.

(3) Day la khoan phai thu lién quan dén hgp dong moi gioi/ ky gui ban trai phiéu duge nam gitt bdi khach hang, theo d6 Cong ty (ing
trugc tién ban tréi phiéu cho khach hang trong thai gian chd ban trai phiéu.

(4) Gia tri hop Iy cua cac khoan cho vay dugc xac dinh bang gia tri ghi s6 cta khoan vay trit di dy phong suy giam gia tri cac khoan
cho vay.
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7. CAC LOAI TAI SAN TAI CHINH (tiép theo)

7.5 Tinh hinh bién dong gia tri thi trudng cua cac tai san tai chinh

Cac loai tai san tai chinh

Gia mua/Gia goc
VND

S0 cudi nam
Chénh Iéch danh gia

Chénh léch tang Chénh léch giam
VND VND

Gia tri danh gia lai
VND

Gia mua/Gia goc
VND

S0 dau nam

Chénh Iéch danh gia

Chénh léch tang

VND

Chénh léch giam
VND

Gia tri danh gia lai
VND

FVTPL 4.553.053.867.448 36.744.185.844 (274.553.280.225) 4.315.244.773.067 2.293.276.097.957 40.156.043.224 (293.446.321.263) 2.039.985.819.918
Co phiéu va ching khoan niém yét 1.672.963.319.466 25.940.820.150 (251.619.095.966) 1.447.285.043.650 1.611.962.128.767 28.291.749.774 (268.841.403.171) 1.371.412.475.370
Co phiéu niém yét cho hoat dong phong

ngtfa rdi ro cua ching quyén 147.825.259.973 3.718.365.694 (3.377.266.167) 148.166.359.500 - - - -
Co phiéu va chimng chi quy chua niém yét 399.114.275.313 7.085.000.000 (19.556.918.092) 386.642.357.221 120.582.017.570 11.864.293.450 (19.556.918.092) 112.889.392.928
Tréi phiéu va chiing khodn khac chua

niém yet 2.333.151.012.696 - - 2.333.151.012.696 560.731.951.620 - (5.048.000.000) 555.683.951.620
AFS 429.604.461.632 354.712.424.223 (24.274.770.351) 760.042.115.504 914.532.853.535 363.756.998.724 (13.204.579.959) 1.265.085.272.300
C0 phiéu niém yét 251.088.814.728 354.712.424.223 (14.697.025.351) 591.104.213.600 486.920.806.635 363.756.998.724 (13.204.579.959) 837.473.225.400
Co phiéu chua niém yét 178.515.646.904 - (9.577.745.000) 168.937.901.904 388.517.146.900 - - 388.517.146.900
Tréi phiéu chua niém yét - - - 39.094.900.000 - - 39.094.900.000
TONG CONG 4.982.658.329.080 391.456.610.067 (298.828.050.576) 5.075.286.888.571 3.207.808.951.492 403.913.041.948 (306.650.901.222) 3.305.071.092.218

8. DU PHONG SUY GIAM GIA TR CAC TAI SAN TAI CHINH VA TAI SAN NHAN THE CHAP

S0 cudi nam S0 dau nam

VND VND

Du phong suy giam gia tri cac khoan cho vay (30.153.655.065) (29.666.132.207)
Du phong suy giam gid tri tai san tai chinh sdn sang dé ban (11.013.850.000) -
TONG CONG (41.167.505.065) (29.666.132.207)

9. CAC TAI SAN TAI CHINH KHAC

80 cudi nam

VND

1. Cac khoan phai thu ban céc tai san tai chinh 330.068.529.950
Trong d6 céc khoan phai thu vé ban céc tai sén tai chinh

khong c6 kha nang thu hoi 296.897.416.150
2. Cac khoan phai thu va du thu ¢ tic, tién 1ai c4c tai san tai chinh  20.474.439.337

3. Tra trudc cho nguoi ban

S0 dau nam
VND

300.141.137.920

299.429.263.720
1.571.232.877

4. Phai thu céc dich vy CTCK cung cap 43.254.069.829 31.161.533.678
Trong do phai thu kho doi cdc dich vu CTCK cung cap 10.992.959.417 12.087.959.417
5. Cac khoan phai thu khac 3.903.875.134 4.513.763.962
Trong do phai thu khac kho doi 388.517.477 521.517.477
6. Du phong phai thu kho doi (308.273.893.044) (312.038.740.614)
TONG CONG 99.774.816.943 56.697.668.015




9. CAC TAI SAN TAI CHINH KHAC (tiép theo)
Chi tiét dur phong suy giam gid tri cac khoan phai thu

Gia tri 8o dy phong S6 trich lap $6 hoan nhap 86 dy phong Gia tri

Cac loai t3i san i chinh phai thu k’AI!() g(‘)i dau nam trong nam trong nam Ccuoi nam phai thu !(h() gbi
: cuoi nam VND VND VND VND dau nam

VND VND

Dy phong phai thu ban cac tai san tai chinh kho doi 299.429.263.720 299.429.263.720 - (2.531.847.570) 296.897.416.150 296.897.416.150
- Khdch hang Pang Van Sy 2.531.847.570 2.531.847.570 - (2.531.847.570) - -
- Cong ty TNHH TMXD Phic Bao Minh 296.897.416.150 296.897.416.150 - - 296.897.416.150 296.897.416.150
Phai thu cac dich vu cong ty chiing khoan cung cap kho doi 12.087.959.417 12.087.959.417 5.000.000 (1.105.000.000) 10.987.959.417 10.992.959.417
- CTCP Cong nghé mdi Kim Tu Thap Viét Nam 525.000.000 525.000.000 - (525.000.000) - -
- CTCP Thai Hoa 80.000.000 80.000.000 - (80.000.000) - -
- Cong ty Lién doanh Dugc phédm Eloge France Viét Nam 80.000.000 80.000.000 - (80.000.000) - -
- CTCP Hang hai Sai Gon 270.000.000 270.000.000 - (270.000.000) - -
- Tong CTCP Xay dung dién Viét Nam (Vneco) 150.000.000 150.000.000 - (150.000.000) - -
- Cong ty CO phan bénh vién Hitu Nghi Da Khoa Nghé An - - 5.000.000 - 5.000.000 10.000.000
- Phai thu giao dich ky quy qua han - khach hang ca nhan 10.982.959.417 10.982.959.417 - - 10.982.959.417 10.982.959.417
Phai thu khac kho doi 521.517.477 521.517.477 - (133.000.000) 388.517.477 388.517.477
- Tién ban tai san 309.521.422 309.521.422 - - 309.521.422 309.521.422
- Phai thu CTCP Cong nghé madi Kim Tu Thap Viét Nam 133.000.000 133.000.000 - (133.000.000) - -
- Phai thu khac 78.996.055 78.996.055 - - 78.996.055 78.996.055
TONG CONG 312.038.740.614 312.038.740.614 5.000.000 (3.769.847.570) 308.273.893.044 308.278.893.044

10. TAI SAN NGAN HAN KHAC

Tam (ing

Vat tu van phong, céng cu dung cu

Chi phi tra trudc ngan han

- Chi phi trd trude mua cong cu, vat liéu van phong

- Chi phi tra trude dich vu

cam cd, ky cugc, ky quy ngan han

Tai san ngan han khac

- Tién g ki quy phéi sinh ctia CTCK

- Khac

S0 cudi nam S0 dau nam
VND VND
8.518.495.603 3.843.488.923
1.265.969.684 2.959.982.619
20.490.357.667 21.364.723.566
932.251.405 1.137.753.651
19.558.106.262 20.226.969.915
967.194.260 856.602.610
3.674.667.967 3.458.152.700
2.559.929.467 2.446.190.000

1.114.738.500

1.011.962.700

TONG CONG

34.916.685.181

32.482.950.418




11. CAC KHOAN DAU TU DAI HAN

Ty |é biéu quyét Ty 16 s6 hifu $6 cubi nam

ciaCongty  cua Congty VND

S0 dau nam
VND

12. TAI SAN CO DINH HOU HINH

May moc

thiét bj
VND

Phuong tién
van tai
VND

Thiét bi
van phong
VND

Téng cong
VND

Céc khoan dau tu nam gitt dén ngay dao han 3.444.540.512.534 301.622.077.596 Nguyén gia
- Chiing chi tién gti co ky han con lai trén 1 ndm - 301.622.077.596
. g.; p g.- 4 4 Lo Ngay 1 thang 1 nam 2019 155.928.064.957 17.551.416.700  2.173.470.957 175.652.952.614
- Tra phieu nam ity den ngay ddo fan (1) 3.444.540.512.534 ) Téng trong ndm 30.411.919.747  4.618.228.000 624.290.074  35.654.437.821
Dau tu vao cong ty lin doanh, lién két (2) 794.315.339.944 764.280.760.972 y agtmn gném 30'477'979'747 4.678.228.000 624.290.074 35.654.437.827
- Cong ty C6 phan tap doan PAN (PAN) 20,07% 20,01%  794.315.330.944  764.280.760.972 a trong nar 411.919, 678.228. .290. 654.437.
Giam trong nam (4.845722.528)  (552.987.400) - (5.398.709.928)
TONG CONG 4.238.855.852.478 1.065.902.838.568 Thanh ly, nhutgng ban (4.845.722.528) (552.987.400) - (56.398.709.928)
. Ngay 31 thang 12 ndm 2019 181.494.262.176  21.616.657.300  2.797.761.031 205.908.680.507

(1) Tai ngay 31 thang 12 ndm 2019, trong s0 trai phiéu nam giif dén ngay dao han c6 102.400 trai phiéu vai gia tri ménh gia 1a 3.400

ty VND dugc st dung la tai san dam bao cho khoan vay ngan han ctia Cong ty.

Gia tri hao mon liiy ké
Ngay 1 thang 1 ndm 2019

78.583.761.763

11.674.398.268

1.297.068.459

91.555.228.490

e 01 200000 D 30 5 g s i b o it 5 K vy g an g Gy -+ Tang ong i 2LI9RI0.197 1567315565 AUS041595  26.189747.357
DA ' i ' i ' Hao mon trong nam 21.197.390.197  1.587.315.565 405.041.595  23.189.747.357
e s o e 3 Giam trong nam (4.843.840.912) (652.987.400) - (6.396.828.312)

Tinh hinh bién dong cac khoan dau tu vao cong ty lién ket ctia Cong ty trong ndm: Thanh I, nhuong bén (4.843.840.912) (552.987.400) . (5.396.828.312)
Ngay 31 thang 12 nam 2019 94.937.311.048 12.708.726.433  1.702.110.054 109.348.147.535

Nam trudc Gia tri con lai
VND Ngay 1 thang 1 nam 2019
Ngay 31 thang 12 nam 2019

77.344.303.194  5.877.018.432 876.402.498  84.097.724.124
86.556.951.128  8.907.930.867  1.095.650.977  96.560.532.972

764.280.760.972  812.945.220.865
Mua trong ndm 20.997.297.749  187.750.420.302
Thanh Iy cong ty lién két trong nam - (258.184.136.754) S6 dau nam
Diéu chinh do cong ty lién két thay ddi ty Ié s& hitu tai cong ty con cla cong ty lién két (22.288.820.220)  (24.489.167.761) VND VND
Chénh léch do cOnglty lién két thay doi so Iu’q’ng ¢6 phiéu luu hanh (7.343.844.372)  (6.321.512.555) 67368.365.334 62,386,967 415
Lai tur cong ty lién ket ghi nhan vao bao céo ket qua hoat dong trong nam 42.258.531.653 69.602.389.875
- Phan chia sé ai trong nam 42.258.531.653  69.602.389.875

S6 du dau ndm

Cac thong tin khac vé tai san ¢6 dinh hifu hinh:

S0 cudi nam

Nguyén gia TSCD htu hinh da hao mon hét nhung van con sit dung

13. TAI SAN CO DINH VO HiNH

C0 tifc thirc nhan - (17.022.453.000)
Diéu chinh khac (3.588.585.838) - A i Tai san P
Phan mém e . Tong cdng
- PO vo hinh khac
S0 DU CUOI NAM 794.315.339.944  764.280.760.972 VND VND

VND

Nguyén gia

Ngay 1 thang 1 ndm 2019 92.139.521.382 9.232.700.342 101.372.221.724
Tang trong nam 26.453.066.503 664.560.000 27.117.626.503
Mua méi 26.453.066.503 664.560.000 27.117.626.503
Ngay 31 thang 12 ndm 2019 118.592.587.885 9.897.260.342 128.489.848.227
Hao mon liiy ke

Ngay 1thang 1 nam 2019 60.504.780.816 6.222.516.302 66.727.297.118
Tang trong nam 10.066.080.146 1.244.274.468 11.310.354.614
Hao man trong nam 10.066.080.146 1.244.274.468 11.310.354.614
Ngay 31 thang 12 ndm 2019 70.570.860.962 7.466.790.770 78.037.651.732
Gia tri con lai

Ngay 1thang 1 nam 2019 31.634.740.566 3.010.184.040 34.644.924.606
Ngay 31 thang 12 nam 2019 48.021.726.923 2.430.469.572 50.452.196.495




13. TAI SAN CO BINH VO HINH (tiép theo)
Cac théng tin khac vé tai san co dinh vé hinh:

80 cudi nam

VND

Nguyén gia TSCD vo hinh d& hao mon hét nhung van con sit dung 59.110.101.921

S0 dau nam
VND

50.185.404.651

14. BAT DONG SAN BAU TU

Nguyén gia

Ngay 1 thang 1 nam 2019

Gidm trong nam

- Ddnh gid lai ty gid khi chuyén doi bdo cdo cong ty con

Nha va dat

VND

278.818.031.178

(541.861.861)
(541.861.861)

Ngay 31 thang 12 ndm 2019

278.276.169.317

Gia tri hao mon liy ké

Ngay 1 thang 1 ndam 2019

Téng trong nam

- Hao mon trong ndm

Gidm trong nam

- Chénh Iéch ty gia khi chuyén doi bao cdo cong ty con

64.256.388.569

8.393.019.812
8.393.019.812
(149.771.814)
(149.771.814)

Ngay 31 thang 12 nam 2019

72.499.636.567

Gia tri con lai

Ngay 1 thang 1 nam 2019
Ngay 31 thang 12 ndm 2019

214.561.642.609
205.776.532.750

B4t dong san dau tu bao gdm cac toa nha tai My ma Cong ty Quoc té SSI (SSIIC) da mua véi muc dich cho thué. Tai ngay 31 thang
12 ndm 2019, nguyén gia cla céac toa nha dugc ghi nhan bang do la My va dugc quy doi trong bao co tai chinh cua SSIIC sang
dong Viét Nam theo ty gia giao dich tai ngan hang noi Quy Dau tu Thanh vién SSI (SSI-IMF) md tai khoan. Khoan chénh Iéch do danh
gia lai ty gia khi chuyén doi bao cao tai chinh cua SSIIC tir USD sang VND dugc ghi nhan vao muc chénh Iéch ty gia thudc von chu
s6 hitu. Doanh thu tir hoat dong cho thué toa nha trong nam tai chinh két thic ngay 31 thang 12 nam 2019 1a 8.318.257.460 VND.

15. CHI PHi XAY DUNG CO BAN DG DANG

80 cudi nam

VND

S0 dau nam
VND

Chi phi phat trién phan mém 3.275.760.471 4.923.184.107
Chi phi xay dung co ban khac 26.174.293.818 -
TONG CONG 29.450.054.289 4.923.184.107

16. CHI PHi TRA TRUGC DAI HAN

Chi phi tra trudc dich vu va cong cu dai han

80 cudi nam

VND

37.088.043.669

S0 dau nam
VND

40.312.468.926

Chi phi tra trudc dai han cha yéu gdm céc chi phi trang tri ndi that, trang thiét bi van phong, chi phi thi cong stfa chifa va trang tri ngoai
that cua Cong ty. C4c chi phi nay dugc phan bo vao béo céo két qua hoat dong hap nhét trong thdi gian t6i da 36 thang.

17. TAI SAN/ PHAI TRA THUE THU NHAP HOAN LA

Tai san/ phai tra thué TNDN hodn lai phat sinh tr cac khoan chénh Iéch tam thoi chua dugc khau triytinh thué ctia cac khoan muc sau

day:

Tai san thué thu nhap hoan lai

Du phong chiing khoan chua niém yét trong ndm tam thoi khong dugc khau tri thué
Dy phong phai thu tién ban chitng khoan qua han thanh toan tam thai chiu thué

Du phong giam gid tri cac khoan cho vay tam thdi knéng dugc khau trur thué

Chi phi tam thoi chiu thué phat sinh

Doanh thu chua thuc hién do hgp nhat bao céo tai chinh

S0 cudi nam

VND

17.813.844.969
319.221.853
4.597.640.704
9.193.461.645

S0 dau nam
VND

1.009.600.000
29.689.741.615
6.135.183.665
5.820.133.662
9.193.461.645

TONG CONG

31.924.169.171

91.848.120.587

Phai tra thué thu nhap hoan lai

Thu nhép ctia cong ty con tam thoi khong chiu thué

Thué TNDN hoan lai phat sinh do phan danh gia tdng tai san tai chinh FVTPL
Thué TNDN hodn lai phat sinh do phan danh gia tang tai san tai chinh AFS
Thué TNDN hoan lai phét sinh do danh gia giam phai tra chitng quyén dang
luu hanh tam thai khong chiu thué

(4.123.557.772)
7.348.834.147
70.942.484.845
2.221.717.677

(2.405.911.387)
8.028.126.385
72.751.399.745

TONG CONG

76.389.478.897

78.373.614.743

18. TIEN NOP QUY HO TRQ' THANH TOAN

Tién ndp quy hd trg thanh toan phan anh cac khoan tién ky quy tai Trung tam Luu ky Chitng khoan Viét Nam.

Theo quy dinh hién hanh cua Trung tdm Luu ky ching khoan Viét Nam, Cong ty phai ky quy mot khoan tién ban dau 1a 120 trigu VND
tai Trung tam Luu ky Chiing khodn va hang nam phai déng b6 sung 0,01% tong gid tri chiing khoan moi gidi cia nam trudc nhung
khong qua 2,5 ty VND/ndm. Gidi han t6i da ve miic dong gop ctia moi thanh vién luu ky vao Quy Ho trg thanh toan 1a 20 ty VND doi

vGi thanh vién luu ky la Cong ty ching khoan c6 nghiép vu tu doanh, moi gidi.
Chi tiét tién ndp Quy ho trg thanh toan nhu sau:

$0 cudi nam

VND

S0 dau nam
VND

Tién nop ban dau 6.087.814.535 6.087.814.535
Tién ndp bo sung 7.872.720.527 7.872.720.527
Tién 1ai phan b 6.039.464.938 6.039.464.938
TONG CONG 20.000.000.000 20.000.000.000




19. CAC TAI SAN DA CAM CO, THE CHAP
Tai thoi diém 1ap bao céo, cac tai san sau da dugc Cong ty sit dung lam tai san cam co cho céac khoan vay:

$6 cubi nam $6 cubi nam Muc dich dam bao
VND VND
Ngén han 11.422.178.180.000 11.344.178.180.000
- Tai san tai chinh FVTPL (tinh theo ménh gia) 1.382.178.180.000 32.178.180.000 Cac khoan vay ngan han
- Tién gtfi co ky han con lai dui 1 nam 9.740.000.000.000 9.742.000.000.000 Cac khoan vay ngan han
- Chdng chi tién gt c6 ky han con lai dugi 1 ndm 300.000.000.000 1.570.000.000.000 Céc khoan vay ngan han
Dai han 3.588.801.200.000  438.801.200.000
- Trai phiéu c6 ky han con lai trén 1 nam
(tinh theo ménh gia) 3.400.000.000.000 - Céc khoan vay ngan han
- Chitng chi tién gtti 6 ky han con lai trén 1 ndm - 300.000.000.000 Cac khoan vay ngan han
- Déu tu vao cong ty lién két (tinh theo ménh gid) 188.801.200.000  138.801.200.000 Cac khoan vay ngan han
TONG CONG 15.010.979.380.000 11.782.979.380.00

20. VAY VA NO' THUE TAI SAN TAI CHINH NGAN HAN

Lai suét vay S0 dau nam S0 vay trong nam S0 da tra trong nam S0 cudi nam

%/nam VND VND VND VND

Vay thau chi Dudi 7,4 3.728.454.753.866 66.583.160.327.215 64.632.518.925.624 5.679.096.155.457
Vay ngan han Dudi 8,5 7.464.704.000.000 32.691.130.000.000 30.284.704.000.000 9.871.130.000.000
- Ngan hang TMCP Ngoai Thutang Viét Nam 2.700.000.000.000 13.404.000.000.000 13.172.000.000.000 2.932.000.000.000
- Ngan hang TMCP Dau tu va Phét trién Vigt Nam - 3.400.000.000.000 - 3.400.000.000.000
- Ngén hang Sinopac (1) - 1.278.750.000.000 - 1.278.750.000.000
- Cac ngan hang khac 4.764.704.000.000 14.608.380.000.000 17.112.704.000.000 2.260.380.000.000
TONG CONG 11.193.158.753.866 99.274.290.327.215 94.917.222.925.624 15.550.226.155.457

(1) Khoan vay tin chép tai Ngan hang Sinopac ¢6 s6 hop dong la BFL/HK/161019/238 véi tong gia tri theo nguyén té 1a 55.000.000 USD.
Khoan vay nay dugc phong ngifa rti ro vé ty gia bdi hop dong mua ban ngoai té ky han véi Ngan hang TMCP Dau tu va Phat trién Viét
Nam, Ngan hang TMCP Ky thuong Viét Nam, Ngan hang TMCP Hang hai Viét Nam véi tong gia tri 1a 57.516.197 USD, c6 ky han tuong
(ng s6 ngay ctia hop dong vay va ngay tra lai vay cua hgp dong.




21. TRAI PHIEU PHAT HANH

S0 cubi nam S0 dau nam

VND VND

Trai phiéu phat hanh ngan han - 255.000.000.000
Trai phiéu SSIBOND012017 - 255.000.000.000
TONG CONG - 255.000.000.000

Tréi phiéu SSIBONDO12017 la trai phiéu thudng phat hanh dot 1 vao thang 1 ndm 2017 theo Nghi quyéj[ s6 01/2017/NQ/HDQT ngay
16 thang 1 nam 2017 vdi so lugng 600 trai phieu ¢ ménh gia 500 trigu VND/tréi phieu. Day 1a trai phieu khong cd tai san dam bao
¢0 ky han 2 nam. Trai phieu da dao han trong thang 1 nam 2019.

22. TRAI PHIEU CHUYEN BOI

$06 cubi nam S0 dau nam

VND VND

Gia trj trai phiéu chuyén doi phat hanh 1.150.000.000.000  1.150.000.000.000

Cau phan von cha so hitu 113.779.095.785 113.779.095.785

Cau phan ng g6c ghi nhan ban dau 1.036.220.904.215  1.036.220.904.215
Gia tri phan bo lay ké phan gi tri chiét khau vao co ciu ng goc

S6 dau ndm

S6 phan b6 tina t < 32.099.487.319 -

0 pfin DO tang trong nam 37.617.554.636 32.099.487.319

S0 cuoi nam 69.717.041.955 32.099.487.319

Co céu ng goc tai ngay cudi nam 1.105.937.946.170  1.068.320.391.534

Ngay 9 thang 2 nam 2018, Cong ty da hoan tat viéc phat hanh riéng 1€ tréi phiéu chuyén doi vai tong ménh gia 1a 1.150 ty VND va
ky han 3 ndm, 1ai suat phat hanh 4%/ndm va tra i dinh ky 6 thang mot 1an vao ngay cudi cung cua ky tinh 1ai theo Nghi quyét s6
01/2018/NQ-DHDCH ngay 12 thang 1 nam 2018 cua Dai Hoi dong CO dong. Trai phiéu co thé dugc chuyén doi thanh ¢d phan phd
thong cua Cong ty cho dén khi dao han trai phiéu, viéc thuc hién quyén chuyén doi sé thugc vé trai chi. So Iugng trai phiéu chuyén
doi mi lan khong it hon 30% tong gia tri tréi phiéu phat hanh va s6 1an chuyén doi khong nhiéu hon 03 1an. Tai thoi diém chuyén doi
trai phiéu thanh co phan, Cong ty sé thuc hién viéc phat hanh c6 phan cho s6 trai phiéu dugc chuyén doi va sé tang von diéu Ié tuong
ing vdi s6 co phan dugc phat hanh.

Viéc hach toan cac cau phan von chi sd hitu va cau phan ng goc cua tréi phiéu chuyén doi dugc thuc hién theo huéng dan tai Thong
tu s6 200/2014/TT-BTC, vdi lai suat chiét khau sir dung dé xac dinh cau phan ng gbc ban dau va chi phi 1ai trai phiéu 12 7,76%/nam.
Phan chénh Iéch gita chi phi 1ai trai phiéu theo Iai suat chiét khau va lai danh nghia phai tra dugc dinh ky phan bo vao ciu phan ng
gbc cua trai phiéu chuyén doi.

23. PHAI TRA HOAT DONG GIAO DICH CHUNG KHOAN

S0 cudi nam S0 dau nam

VND VND

Phai tra S6 Giao dich Chiing khoan - 20.890.746.200
Phai tra chiing quyén (dang luu hanh) (*) 30.254.764.400 -
TONG CONG 30.254.764.400 20.890.746.200

(*) Cong ty dugc phat hanh san pham Chiing quyén c6 bao dam theo céac gidy chitng nhan chao ban ching quyén cap boi Uy ban
Chitng khoan Nha nudc. Tai thoi diém 31 thang 12 nam 2019, s6 Iugng chitg quyén do Cong ty phat hanh nhu sau:

$6 lugng chitng quyén dugc phép phat hanh
FPT/6.5M/SSI/C/EU/Cash-02
HPG/6.5M/SSI/C/EU/Cash-02
MBB/6.5M/SSI/C/EU/Cash-02
MBB/3.5M/SSI/C/EU/Cash-02
REE/3.5M/SSI/G/EU/Cash-01
REE/6.5M/SSI/G/EU/Cash-01
VHM/6.5M/SSI/C/EU/Cash-01
VIC/6.5M/SSI/C/EU/Cash-01
VJC/6.5M/SSI/C/EU/Cash-01
VNM/6.5M/SSI/C/EU/Cash-01

$6 lugng chitng quyén dugc phép phat hanh
FPT/6.5M/SSI/C/EU/Cash-02
HPG/6.5M/SSI/C/EU/Cash-02
MBB/6.5M/SSI/C/EU/Cash-02
MBB/3.5M/SSI/C/EU/Cash-02
REE/3.5M/SSI/G/EU/Cash-01
REE/6.5M/SSI/G/EU/Cash-01
VHM/6.5M/SSI/G/EU/Cash-01
VIC/6.5M/SSI/C/EU/Cash-01
VJC/6.5M/SSI/C/EU/Cash-01
VNM/6.5M/SSI/C/EU/Cash-01

Don vi tinh: Ching quyén

13.000.000
1.000.000
1.000.000
3.000.000
2.000.000
1.000.000
1.000.000
1.000.000
1.000.000
1.000.000
1.000.000

6.559.290
576.590
943.240

2.083.970

1.081.360
457.470
356.700
365.670

64.250
79.250
550.790

24. PHAI TRA NGUO1 BAN NGAN HAN

Cong ty TNHH D6 Phan Giai Cao

Cong ty CP Xay dung va Thuang mai TTT

Cong ty TNHH Tich Hop Hé thong CMC

Coéng ty TNHH Hoang Long

Cong ty TNHH Cong nghé Giao dich Viét Nam
Cong ty C6 phan Dich vu Cong nghé tin hoc HPT
Coéng ty CP Xich Viét

Coéng ty TNHH KOMPA Technology

Cong ty Co phan FPT

Metro Information Consultancy Co.

Coéng ty TNHH Expressgo

Horizon Software Asia Ltd

Phai tra tién thanh todn chiing quyén khi dao han
Phai tra nguai ban khac

S0 cudi nam

VND

5.999.696.699
368.241.390
211.400.700
225.301.060
1.418.593.600
1.506.720.000
400.926.058
400.207.500
1.341.670.993
12.004.444.390
6.154.668.013

S0 dau nam
VND

2.122.697.771
974.748.881
1.783.887.600
841.879.940
736.482.780
269.948.151

3.141.924.962

TONG CONG

30.031.870.403

9.871.570.085

169




25. THUE VA CAC KHOAN PHAI NOP NHA NUGC

$6 cudi nam S6 dau nam

VND VND

Thué gia tri gia tang 1.186.696.099 815.853.250
Thué thu nhap doanh nghiép 30.583.472.184 40.748.215.998
Thué thu nhap ¢ nhan 23.278.156.755 23.980.857.101
Thué nha thau 4.412.809.874 4.405.354.623
TONG CONG 59.461.134.912 69.950.280.972

Chi tiét thué va céac khoan phai ndp nha nudc:

s $6 phai nop S0 da nop ) o
S0 dv dau nam . y So du cuoi nam
trong nam trong nam

VND VND VND VND

I Thué 69.950.280.972 427.375.818.099  437.864.964.159  59.461.134.912

1 Thué gid tri gia tang hang bén ndi dia 815.853.250  11.243.345.089  10.872.502.240 1.186.696.099
2 Thué thu nhap doanh nghiép

(Thuyét minh $6 40.1) 40.748.215.998  178.677.854.956  188.842.598.770  30.583.472.184

3 Céc loai thué khac 28.386.211.724  237.454.618.054  238.149.863.149  27.690.966.629

Thué thu nhap cd nhan 6.163.608.106  47.748.584.174  47.571.700.518 6.340.491.762

Thué thu nhap cd nhan nép ho nha dau tr  17.817.248.995 139.293.363.555  140.172.947.557  16.937.664.993

Thué moén bai - 20.500.000 20.500.000 -

Thué khéc 4.405.354.623  50.392.170.325  50.384.715.074 4.412.809.874

Il Cac khoan phai ndp khac - 142.677.141 142.677.141 -

TONG CONG 69.950.280.972  427.518.495.240  438.007.641.300  69.950.280.972

26. CHI PHi PHAI TRA NGAN HAN

S0 cudi nam

VND

S0 dau nam
VND

Chi phi phai tra S6 Giao dich Chitng khoan va Trung tdm Luu ky Chiing khoan 13.427.133.997 10.258.172.942
Chi phi 1ai trai phiéu thuong - 20.969.732.878
Chi phi 1ai trai phiéu chuyén doi 19.166.666.665 19.038.888.887
Chi phi lai vay phai tra 52.269.483.284 50.361.178.367
Chi phi 1ai hgp dong dat coc mai gidi chitng khoan, hgp dong quan Iy tién gt 918.878.038 4.130.279.305
Phi dich vu 765.000.000 1.015.000.000
Phi hoa hdng phai tra cho doi tac 6.735.623.994 5.656.129.033
Cac khoan khac 5.708.355.765 2.462.640.636
TONG CONG 98.991.141.743 113.892.022.048

27. CAC KHOAN PHAI TRA, PHAI NOP NGAN HAN KHAC

$06 cubi nam S0 dau nam

VND VND

Nhan ky quy, ky cugc ngdn han ctia nha dau tu dé mua ching khoan (1) 5.000.000.000 57.500.000.000
Phai tra goc hgp dong quan ly tién gui (2) 304.165.194.916  1.420.841.254.925
Phai tra c0 tuc, Iai trai phiéu 8.826.384.206 7.769.771.206
- Phai tra c0 titc cho ¢6 dong Cong ty 8.136.432.750 7.079.819.750
- Phai tra trai titc cho trai chu cia Cong ty 689.951.456 689.951.456
Phai tra khac 25.365.294.251 4.217.955.237
TONG CONG 343.356.873.373 1.490.328.981.3

(1) Nhan ky quy, ky cugc ngan han ciia nha dau tu bao gom céc khoan dat coc theo cac hgp dong mai gidi chitng khodn va dat mua
chimg khoan. Cong ty nhan tién dat coc cta khach hang dé thuc hién viéc tim mua chiing khoan theo yéu cau cta khach hang.

(2) Phai tra gbc hop dong quan Iy tién giti 1a cac khoan tién cua nha dau tu ma Cong ty nhan quan ly theo quy dinh cua hop dong.

28. DOANH THU CHUA THUC HIEN DAI HAN

Thanh Iy c6 phiéu cong ty lién két (BBC)
Thanh Iy c6 phiéu cong ty lién két (SSC)
Thanh Iy c6 phiéu cong ty lién két (LAF)
Thanh Iy c6 phiéu cong ty lién két (VFG)
Ban co phiéu khac cho cong ty lién két

S0 cudi nam

VND

8.144.100.724
19.186.831.881
1.688.248.597
12.890.045.591
9.277.932.564

S0 dau nam
VND

8.144.100.724
19.186.831.881
1.688.248.597

12.890.045.591
9.277.932.564

TONG CONG

51.187.159.357

51.187.159.357

Day la cac khoan thu nhap chua thuc hién phét sinh do Cong ty ban co phiéu cho cong ty lién két, so ligu trinh bay & trén tuong ing

vGi ty |8 s6 hitu cua Cong ty trong cong ty lién két thuc hign mua co phiéu.

29. VON CHU SO HOU
29.1 Lgi nhuan chura phan phoi

S6 cudi nam S6 dau nam

VND VND

Lgi nhuan da thuc hién 3.194.600.794.526  3.056.176.268.973

Lgi nhuan chua thuc hién (253.133.752.645) (261.070.344.571)
- L6 chura thue hién va thué hoan lai trén danh gia lai tai san tai chinh

FVTPL va phéi tra ching quyén dang luu hanh (236.325.785.752) (261.318.404.420)

- (L6)/lai chua thuce hién tir chénh léch ty gia chua thuc hién (16.807.966.893) 248.059.849

TONG CONG 2.941.467.041.881 2.795.105.924.402




29. VON CHU SO'HOU (tiép theo)
29.2 Tinh hinh tang giam nguon von chi s¢ hitu

Vongopcia  Thang duwvon  Quyén chon chuyén Co phiéu quy  Chénh léch danh gia Chénh léch ty gia Quy dutritho  Quy dy phong tai Loi nhuan chua Loi ich co dong Téng cong
chii s hitu c6 phan  d0i tréi phieu — Cau VND lai tai san theo gia VND  Sung von dieu lé chinh va rui ro phan phoi  khong kiém soat VND

) VND phan von trihop Iy VND nghiép vu ) )
) ) )

S6 dau nam 5.100.636.840.000 29.470.756.034  113.779.095.785  (8.733.738.884) 277.801.019.026 41.038.039.125 412.057.165.307 327.549.570.623 2.795.105.924.402  66.959.856.215 9.155.664.527.633
907.096.976.031 907.096.976.031
(10.392.739.400)

Loi nhuan sau thué - - - - . .

Mua ¢ phiéu quy - - - (10.392.739.400) - - - - -

Danh gia lai tai san tai
chinh AFS - - -

(18.305.849.993) - - - -

(18.305.849.993)

Co tuc bang tién
2018 (10%) - - - - - - -

(508.054.730.000)

(508.054.730.000)

Trich quy du trit b6
sung von diéu 18 5%
LNST theo Nghi quyét
Pai hoi dong Co dong

(“DHECD") N . - - - 65.246.509.028

(65.246.509.028) - -

Trich quy du phong tai
chinh va rti ro nghiép
vu 5% LNST theo Nghi
quyét DHDCH - - - - - - 65.246.509.028  (65.246.509.028) - -

Trich quy tir thién, quy

phuc lgi va khen

thuéng theo Nghi

quyét DHDCD - - - - - - -

(91.345.112.639) - (91.345.112.639)

Chénh léch ty gia do
chuyén doi bao cao
tai chinh SSIIC - - - - - (655.844.873) - - - - (655.844.873)

Chénh léch do cong ty

lign két thay doi sb

lugng co phiéu Iuu

hanh - - - - - - -

(7.343.844.372) - (7.343.844.372)

Chénh Iéch do cong ty

lién két thay ddi ty 16

dau tu vao cong ty

con - - - - - - -

(22.288.820.220) - (22.288.820.220)
329.650.000 - 329.650.000
(3.644.431.962) - (3.644.431.962)

Tang khac - - - - - - -

Giam khac - - - - - - -

Lai ich c6 dong khong
kiém soét - - - - - - -

2.104.448.697  (2.104.448.697) -

S0 cudi nam 5.100.636.840.000 29.470.756.034 113.779.095.785 (19.126.478.284)  259.495.169.033 40.382.194.252 477.303.674.335 392.796.079.651 2.941.467.041.881  64.855.407.518 9.401.059.780.205




29. VON CHU SO'HOU (tiép theo)
29.3 Tinh hinh phén phoi thu nhap cho co dong hodc cac thanh vién gop von

. Loi nhuan da thuc hién chua phan phéi nam trudc (tai 1/1/2019 va 1/1/2018)
. L6 chua thic hign cudi ndm (tai 31/12/2019 va 31/12/2018)
. Lgi nhuén da thuc hién trong ndm
- Cd ¢ loi nhuan phan phoi cho ¢d dong hodc cac thanh vién gop von tinh dén
cudi nam ((4)=(1)+(2)+(3))
5. S0 trich tit Igi nhuan
- Quy a triz b6 sung von diéu I
- Quy du phong tai chinh va rdi ro nghiép vu
- Trich quy ttr thién, quy phuc loi va khen thucng
- Cdc khoan khac lam giam loi nhuén chua phan phoi
6. S6 1ai phan phoi cho c6 dong hodc cac thanh vién gop von trong nam theo
Nghi quyét DHDCD

A W N =

Loi nhuén toi da con co thé phan phoi

3.056.176.268.973

(291.415.975.045)
901.594.482.802

Nam truéc

VND

2.235.685.451.553

(293.198.261.406)
1.543.064.033.874

3.666.354.776.730  3.485.551.224.021
(255.115.227.249)  (223.402.886.455)
(65.246.509.028)  (56.644.766.511)
(65.246.509.028)  (56.644.766.511)
(91.345.112.639)  (79.302.673.115)
(33.277.096.554)  (30.810.680.318)
(508.054.730.000)  (499.170.330.000)
2.903.184.819.481  2.762.978.007.566

29.4 C6 phiéu

S0 lugng cé phiéu dugc phép phat hanh
$6 lugng c6 phiéu da phat hanh

S6 lugng c6 phiéu da phat hanh va dugc gop von day du
- C0 phiéu pho thong

- C0 phiéu vu dai

$6 lugng c6 phiéu quy

Co phiéu quy do Cong ty ndm gitt

- C0 phiéu pho thong

- C0 phiéu vu dai

$6 lugng c6 phiéu dang luu hanh

- C0 phiéu phd thong

- C6 phiéu wu dai

80 cudi nam

(cd phiéu)
510.063.684
510.063.684
510.063.684
510.063.684

(2.009.008)
(2.009.008)
(2.009.008)
508.054.676
508.054.676

$6 dau nam
(cd phiéu)
510.063.684
510.063.684
510.063.684
510.063.684
(893.377)
(893.377)
(893.377)
509.170.307
509.170.307

30. THUYET MINH VE CAC CHi TIEU NGOAI BAO CAO TINH HINH TAI CHiNH
30.1 Ngoai té cac loai

usb
EUR
GBP

6.838.499,50
34.334,41
37.140,64

6.556.662,33
84.345,41
37.151,64

30.2 Tai san tai chinh niém yét liru ky tai Trung tam Luu ky Chimg khoan (“VSD”) cua CTCK

S0 cu6i nam S6 dau nam

VND VND

Tai san tai chinh giao dich tu do chuyén nhugng 720.893.810.000 665.060.300.000
Tai san tai chinh giao dich han ché chuyén nhugng - 35.908.790.000
Tai san tai chinh giao dich cam ¢6 270.979.380.000 170.979.380.000
Tai san tai chinh cha thanh toan 4.692.000.000 999.500.000
TONG CONG 996.565.190.000 872.947.970.000

30.3. Tai san tai chinh da Iuu ky tai VSD va chua giao dich cua CTCK

S0 cudi nam

VND

S0 dau nam
VND

Tai san tai chinh da luu ky tai VSD va chua giao dich, ty do chuyén nhugng 9.480.260.000 9.482.230.000
Tai san tai chinh da Iuu ky tai VSD va chua giao dich, han ché chuyén nhugng 1.000.000.000 1.000.000.000
TONG CONG 10.480.260.000 10.482.230.000

30.4 Tai sén tai chinh cho vé cia CTCK

$0 cudi nam

VND

Co phiéu 2.370.800.000

S0 dau nam
VND

10.135.100.000

30.5 Tai san tai chinh chuta luru ky tai VSD cua CTCK

S0 cudi nam

VND

S0 dau nam
VND

Chtng chi quy 40.000.000.000 59.459.920.000
C6 phiéu 458.255.460.000 298.965.390.000
Trai phiéu 4.191.654.800.000 555.000.000.000
TONG CONG 4.689.910.260.000 913.425.310.000

30.6 Tai san tai chinh niém yét/dang ky giao dich cia Nha dau tu

80 cudi nam

VND

S0 dau nam
VND

Tai san tai chinh giao dich tu do chuyén nhugng 40.264.432.904.400 34.656.128.250.000
Tai séan tai chinh giao dich han ché chuyén nhugng 609.448.260.000 548.270.620.000
Tai san tai chinh giao dich cam ¢c6 6.311.732.090.000  6.641.685.800.000
Tai san tai chinh phong toa, tam gilt 457.518.280.000 305.694.280.000
Tai san tai chinh cho thanh todn 327.633.899.300 341.883.550.000
TONG CONG 47.970.765.433.700 42.493.662.500.000




30. THUYET MINH VE CAC CHi TIEU NGOAI BAO CAO TINH HINH TAI CHiNH (tiép theo)
30.7. Tai san tai chinh da Iiru ky tai VSD va chua giao dich cua Nha dau tu

S0 cudi nam

VND

S0 dau nam
VND

Tai san tai chinh da Iuu ky tai VSD va chua giao dich, tu do chuyén nhugng 330.441.990.000 324.305.840.000
Tai san tai chinh da luu ky tai VSD va chua giao dich, han ché chuyén nhugng 52.037.000.000 52.256.010.000
Tai san tai chinh da luu ky tai VSD va chua giao dich, phong toa, tam gilt 145.000.000 145.000.000
TONG CONG 382.623.990.000 376.706.850.000

30.8 Tai san tai chinh cho vé cua Nha dau tr

$0 cudi nam

VND
Co phiéu 278.568.854.100

S0 dau nam
VND

248.603.350.000

30.9 Tai san tai chinh chura luru ky tai VSD cua Nha dau tr

S0 cudi nam
VND

Co phiéu 35.217.990.000

S0 dau nam
VND

66.834.410.000

30.10 Tai san tai chinh duge hudng quyen cua Nha dau tu

$0 cudi nam S0 dau nam

VND VND

Cé phiéy 97.275.710.000 121.069.940.000

Trai phiéu - 40.799.000.000

T(jNG CQNG 97.275.710.000 161.868.940.000
30.11 Tién guri Nha dau tu

S0 cudi nam

VND

Tién gtfi ctia Nha dau tu vé giao dich chiing khoan theo phuong thitc CTCK quanly 2.065.881.233.987
- Tién gt ciia Nha dau tu trong nudc vé giao dich chimg khoan theo phuong thifc

CTCK quan ly 1.864.381.591.249
- Tién guii cta Nha dau tu nudc ngoai vé giao dich chimg khodn theo phuong thifc

CTCK quanly - 201.499.642.738
Tién gtti ky quy cta Nha dau tu tai VSD 415.120 594.227
Tién gufi tong hgp giao dich chitng khoan cho khach hang 3-790.098.239

S0 dau nam
VND

2.666.193.777.876
2.448.286.366.784
217.907.409.092

610.905.763.675
4.553.932.668

TONG CONG 2.484.791.926.453

3.281.653.474.219

30.12 Tién guri cia To chirc phat hanh

$0 cudi nam

VND

46.112.406.060
889.298.184

Tién gtti ban ching khoan bao Ianh, dai ly phat hanh
Tién gt thanh toan gbc, tién 1i va cd titc cua To chitc phat hanh

S0 dau nam
VND

101.060
1.802.844.784

TONG CONG 47.001.704.244

1.802.945.844

30.13 Phai tra nha dau tr cua CTCK

$0 cudi nam

VND

Phai tra Nha dau tu - Tién guti ciia Nha dau tu vé tién gui giao dich
chiing khoan theo phuang thilc CTCK quan ly

- Cua Nha dau tu trong nudc

- Cta Nha dau tu nudc ngoai

2.481.001.828.214
1.986.051.905.646
494.949.922.368

S0 dau nam
VND

3.277.099.541.551
2.769.817.505.805
507.282.035.746

TONG CONG 2.481.001.828.214

3.277.099.541.551

30.14 Phai tra To chirc phat hanh chimg khoan

$0 cudi nam

VND

Phai tra t6 chtc phat hanh ching khoan khac 46.112.406.060

S0 dau nam
VND

101.060

30.15 Phai tra co tirc, goc va lai trai phiéu

80 cudi nam

VND

Tién gui thanh toan goc, tién 1ai va cd tic cua To chifc phat hanh 889.298.184

S0 dau nam
VND

1.802.844.784




31. LAI/(LO) TU CAC TAI SAN TAI CHINH
31.1. Lai/(16) ban cac tai san tai chinh FVTPL

$6 luwgng ban Gia ban Téng gia tri ban Gia von binh quan gia Lai ban chitng Lai ban chitng
Danh myc cac khoan dAu t Pon vi binh quan VND quye?1 ll\nh Qen cuoi khoan nam nay khoan nam trudc
VND/don vi gay giao dich VND VND
: VND

I LAI BAN

1 C6 phiéu va chitng khoan niém yét 60.976.777 1.614.730.253.616 1.455.768.303.879 158.961.949.737 230.503.281.958
TMS 6.568.053 33.074 217.185.066.560 164.888.437.812 52.296.628.748 -

FPT 4.988.150 55.021 274.452.451.000 236.290.310.346 38.162.140.654 263.765.042
MBB 9.375.900 22.515 211.097.180.500 196.259.557.864 14.837.622.636 439.479.292
MWG 1.124.850 117.753 132.454.177.000 122.660.001.301 9.794.175.699 234.966
PLX 1.868.300 58.394 109.096.928.000 104.190.357.391 4.906.570.609 141.348.397.163
FUESSV50 2.354.700 13.047 30.720.830.700 25.950.958.378 4.769.872.322 2.392.377.042
Co phiéu va ching chi quy niém yét khac 34.696.824 639.723.619.856 605.528.680.787 34.194.939.069 86.059.028.453
2 Co phiéu va ching chi quy chua niém yét 17.018.592 180.397.250.784 140.552.423.682 39.844.827.102 4.020.000.000
SSISCA 1.945.992 18.255 35.523.564.384 26.500.000.000 9.023.564.384 -
Co phiéu chua niém yét khac 15.072.600 144.873.686.400 114.052.423.682 30.821.262.718 4.020.000.000
3 Trai phiéu niém yét 56.306.886 6.271.271.962.364 6.249.862.532.983 21.409.429.381 30.336.827.273
TP_TD1828120 1.500.000 108.319 162.478.500.000 159.034.500.000 3.444.000.000 -
TP_TD1424093 1.500.000 123.371 185.056.500.000 182.752.500.000 2.304.000.000 -
TP_TD1929178 1.500.000 101.559 152.338.500.000 150.034.500.000 2.304.000.000 -
TP_TD1636502 2.000.000 134.577 269.153.000.000 267.329.000.000 1.824.000.000 1.960.000.000
Trai phiéu niém yét khac 49.806.886 5.502.245.462.364 5.490.712.032.983 11.533.429.381 28.376.827.273
4 Trai phiéu va chitng khoan chua niém yét 24.833.650 40.785.930.766.904 40.680.836.926.315 105.093.840.589 40.653.184.272
TP_MB.2018.7Y.02 13.000 103.596.651 1.346.756.465.000 1.329.961.559.364 16.794.905.636 700.686.000
TP_MB.BOND.2017.7Y.14 33.020 103.065.205 3.403.213.059.260 3.392.106.853.370 11.106.205.890 21.096.000.000
TP_VNCMBOND14_19 500 1.000.000.000 500.000.000.000 488.284.947.175 11.715.052.825 709.493.113
Tréi phiéu va chitng khoan chua niém yét khac 24.787.130 35.535.961.242.644 35.470.483.566.406 65.477.676.238 18.147.005.159
5 Li vi thé cua hgp dong CKPS 17.574.919.000 3.747.190.000
TONG CONG 159.135.905 48.852.330.233.668 48.527.020.186.859 342.884.965.809 309.260.483.503

[ L0 BAN
1 Co phiéu va chitng khoan niém yét 41.784.183 1.221.225.211.092 1.318.375.673.722 (97.150.462.630) (49.088.899.315)
GEX 5.472.850 22.769 124.612.735.500 143.934.156.561 (19.321.421.061) -
CTD 440.790 104.757 46.175.644.000 60.268.953.640 (14.093.309.640) (11.395.509)
HPG 7.777.810 24.437 190.067.966.500 201.667.328.317 (11.599.361.817) (5.533.536)
Co phiéu va ching khoan niém yét khac 28.092.733 860.368.865.092 912.505.235.204 (52.136.370.112) (49.071.970.270)
2 C6 phiéu chua niém yét va khac - - - - (4.250.700.000)
3 Trai phiéu niém yét 146.880.000 15.662.931.900.000 15.665.195.220.000 (2.263.320.000) (5.521.927.273)
4 Trai phiéu va chiing khoan chua niém yét 8.133 1.675.372.205.168 1.702.259.099.863 (26.886.894.695) (46.859.874.349)
TP_BIDVBOND14.24 100 948.212.921 94.821.292.100 100.335.900.000 (5.514.607.900) (1.916.000.000)
TP_MB.2018.7Y.02 5.000 99.242.317 496.211.584.000 501.352.208.074 (5.140.624.074) -
TP_MB.BOND.2017.7Y.14 2.500 98.563.604 246.409.010.430 251.350.725.000 (4.941.714.570) (25.389.162.000)
Tréi phiéu va chitng khoan chua niém yét khac 533 837.930.318.638 849.220.266.789 (11.289.948.151) (19.554.712.349)
5 L6 vi thé cta hgp dong CKPS (6.939.770.000) (4.918.531.000)
TONG CONG 188.672.316 18.559.529.316.260 18.685.829.993.585 (133.240.447.325) (110.639.931.937)




31. LAI/(LO) TU CAC TAI SAN TAI CHINH (tiép theo)
31.2. Chénh léch vé danh gia lai cac tai san tai chinh

Gia tri mua theo
s0 ke toan

Gia tri ghi sd

S6 du chénh léch

S0 du chénh léch

Chénh léch thuan

T ARy VND danhgialai  déanh gia lai ddu nam  diéu chinh sé ké todn

: : VND cubi nim VND trong nam

VND VND

I Loai FVTPL 4.553.053.867.450 4.315.244.773.067 (237.809.094.383) (253.290.278.039) 15.481.183.656
1 Co phiéu va chitng khoan niém yét 1.672.963.319.467 1.447.285.043.649 (225.678.275.818) (240.549.653.397) 14.871.377.579
ELC 191.238.144.589 52.962.725.140 (138.275.419.449) (123.574.304.278) (14.701.115.171)

GEX 132.827.558.855 104.727.985.650 (28.099.573.205) (59.553.921.116) 31.454.347.911

DBC 253.101.130.155 233.814.891.600 (19.286.238.555) (25.703.806.078) 6.417.567.523

FPT 159.446.563.013 178.218.144.500 18.771.581.487 (21.135.197.553) 39.906.779.040

HPG 179.508.676.258 183.250.791.000 3.742.114.742 (15.130.860.523) 18.872.975.265

MBB 72.715.536.508 69.127.156.800 (3.588.379.708) (3.734.373.915) 145.994.207

OPC 163.914.646.949 157.071.600.000 (6.843.046.949) 5.451.108.996 (12.294.155.945)

C0 phiéu va chiing khoan niém yét khac 520.211.063.140 468.111.748.959 (52.099.314.181) 2.831.701.070 (54.931.015.250)

2 Co phiéu niém yét cho hoat dong phong ngira rii ro cua chitng quyén 147.825.259.973 148.166.359.500 341.099.527 - 341.099.527
MBB 24.218.098.386 23.022.979.200 (1.195.119.186) - (1.195.119.186)

FPT 25.783.439.996 28.818.914.300 3.035.474.304 - 3.035.474.304

HPG 18.404.132.189 18.814.335.000 410.202.811 - 410.202.811

REE 15.912.611.872 15.723.708.000 (188.903.872) - (188.903.872)

VNM 33.601.112.644 32.003.715.000 (1.597.397.644) - (1.597.397.644)

VIC 3.829.766.027 3.798.450.000 (31.316.027) - (31.316.027)

VJC 10.515.409.420 10.788.098.000 272.688.580 - 272.688.580

VHM 15.560.689.439 15.196.160.000 (364.529.439) - (364.529.439)

3 Co phiéu va chig chi quy chira niém yét 399.114.275.313 386.642.357.221 (12.471.918.092) (7.692.624.642) (4.779.293.450)
4 Trai phiéu va chimg khoan khac chura niém yét 2.333.151.012.697 2.333.151.012.697 - (5.048.000.000) 5.048.000.000
Il Loai AFS 429.604.461.632 760.042.115.504 330.437.653.872 350.552.418.765 (20.114.764.893)
1 Co phiéu niém yét 251.088.814.728 591.104.213.600 340.015.398.872 350.552.418.765 (10.537.019.893)
SGN 172.712.731.397 447.423.470.000 274.710.738.603 328.239.512.209 (53.528.773.606)

DHC 52.055.700.788 131.244.668.000 79.188.967.212 34.517.304.262 44.671.662.950

C0 phiéu niém yét khac 26.320.382.543 12.436.075.600 (13.884.306.943) (12.204.397.706) (1.679.909.237)

2 Co phiéu chura niém yét 178.515.646.904 168.937.901.904 (9.577.745.000) - (9.577.745.000)
TONG CONG 4.982.658.329.082 5.075.286.888.571 92.628.559.489 97.262.140.726 (4.633.581.237)

31.3. Chénh Iéch vé danh gia Iai phai tra chimg quyén

Danh muc cac loai chitng quyén Cong ty phat hanh

Gid trj phat hanh
theo so ké toan
VND

Gia tri thi truong
VND

80 du chénh léch
danh gia lai cuoi
nam
VND

S0 du chénh léch danh

gia lai dau nam

Cheénh lgch thuan diéu
chinh so ke toan trong

nam
VND

1 VNM/6.5M/SSI/C/EU/Cash-01 12.325.069.601 7.716.567.900 4.608.501.701 - 4.608.501.701
2 FPT/6.5M/SSI/C/EU/Cash-02 4.477.770.138 4.508.933.800 (31.163.662) - (31.163.662)
3 HPG/6.5M/SSI/C/EU/Cash-02 4.144.079.307 4.112.526.400 31.552.907 - 31.552.907
4 MBB/3.5M/SSI/C/EU/Cash-02 2.462.895.631 778.579.200 1.684.316.431 - 1.684.316.431
5 MBB/6.5M/SSI/C/EU/Cash-02 6.350.549.539 3.709.466.600 2.641.082.939 - 2.641.082.939
6 REE/3.5M/SSI/C/EU/Cash-01 1.953.893.394 942.388.200 1.011.505.194 - 1.011.505.194
7 REE/6.5M/SSI/C/EU/Cash-01 2.052.589.477 1.733.562.000 319.027.477 - 319.027.477
8 VHM/6.5M/SSI/C/EU/Cash-01 4.439.430.132 3.689.610.300 749.819.832 - 749.819.832
9 VIC/6.5M/SSI/C/EU/Cash-01 982.199.402 919.417.500 62.781.902 - 62.781.902
10 VJG/6.5M/SSI/C/EU/Cash-01 2.120.148.231 2.143.712.500 (23.564.269) - (23.564.269)
TONG CONG 41.308.624.852 30.254.764.400 11.053.860.452 - 11.053.860.452
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181




31. LAI/(LO) TU CAC TAI SAN TAI CHINH (tiép theo)
31.4 Co tirc, tién Iai phat sinh tir tai san tai chinh FVTPL, HTM, AFS, cac khoan cho vay va phai thu

Nam truée

VND

Tir tai san tai chinh FVTPL 82.344.443 777 88.429.902.062
Tir tai san tai chinh HTM 991.168.158.800 716.061.639.277
Tir cac khoan cho vay va phai thu 677.893.533.729 710.869.164.035
Tir tai san tai chinh AFS 83.305.018.553 209.534.611.481
CG tifc, tréi tic phat sinh tur tai san tai chinh AFS 18.369.364.500 29.921.747.500

Chénh léch ddnh gia lai theo gia tri hop ly tai san tai chinh AFS

phan loai lai khi ban va khac 64.935.654.053 179.612.863.981
-0PC - 79.762.779.371

- TMS - 54.767.077.941

- DM 12.905.000.000 -

- SGN 51.809.222.037 6.780.080.390

- Khac 221.432.016 38.302.926.279
TONG CONG 1.834.711.154.859  1.724.895.316.855

32. CHI PHi DU PHONG SUY GIAM GIA TRI TAI SAN TAI CHiNH, XU LY TON THAT CAC KHOAN PHAI THU KHO DOI

Nam truéc

VND

Chi phi du phong suy giam gia tri cac khoan cho vay 487.522.858 6.594.554.707
Chi phi du phong phai thu tién ban chitng khoan kho doi - 33.077.825.063
Chi phi du phong suy giam gia tri tai san tai chinh sdn sang dé ban 11.013.850.000 -
TONG CONG 11.501.372.858 39.672.379.770

33. THU NHAP HOAT DONG KHAC

Nam trudc

VND

Doanh thu cho thué tai san 8.383.712.004 4.628.613.317
Doanh thu cdc dich vu tai chinh khac 4.606.607.925 1.017.308.438
Doanh thu tir hoat dong quan ly quy 23.061.556.213 28.648.065.374
Doanh thu tir hoat dong quan ly danh muc dy thac 10.584.008.522 35.861.122.917
Doanh thu khac (bao gom phi cac dich vu ho trg Nha dau tu giao dich ching khoan)  21.393.976.292 17.632.272.217
TONG CONG 68.029.860.956 87.787.382.263

34. CHI PHi HOAT DONG CUNG CAP DICH VU

Nam nay Nam trudc
VND VND

Chi phi nghiép vu méi gidi chitng khoan
(chi phi giao dich phai tra cho S@, chi phi luang, chi phi theo Iuang, chi phi khac) 555.493.733.108 772.657.137.549
Chi phi nghiép vu bao lanh, dai ly phat hanh chiing khoan 15.040.853.528 644.244.526
Chi phi hoat dong tu van tai chinh 17.444.386.941 52.479.927.302
Chi phi nghiép vu tu van dau tu chiing khoan 21.502.445.834 20.611.871.141
Chi phi nghiép vu luu ky chiing khoan 27.540.046.739 22.252.011.562
Chi phi hoat dong khac (Thuyét minh s6 35) 128.703.913.660 111.558.768.564
TONG CONG 765.725.379.810 980.203.960.644

TONG HQP CHI PHi HOAT DONG CUNG CAP DICH VU THEO KHOAN MUC CHI PHi

Nam nay

VND

Nam trudc
VND

Chi phi mdi gidi chiing khoan 142.308.930.113 308.664.023.273
Chi phi hoat dong Iuu ky 27.540.046.739 22.252.011.562
Chi phi luong va céac khoan khéc theo luong 253.733.279.209 354.350.264.575
Chi phi BHXH, BHYT, KPCD, BHTN 19.400.612.506 17.405.674.150
Chi phi vat tu van phong 1.413.938.351 1.293.981.717
Chi phi cong cu, dung cu 3.084.138.780 8.302.585.973
Chi phi khiu hao TSCD, BDSDT 32.030.259.414 22.419.812.539
Chi phi du phong/(hoan nhéap) du phong 5.000.000 (160.568.499)
Chi phi dich vu mua ngoai 162.354.319.704 133.243.256.210
Chi phi vé von 86.949.168.790 83.203.018.717
Chi phi chia sé lgi tiic cta hoat dong quan ly quy 7.450.772.590 9.944.940.287
Chi phi khéc 29.454.913.614 19.284.960.140
TONG CONG 765.725.379.810 980.203.960.644

35. CHI PHi HOAT DONG KHAC

Nam nay

VND

Nam trudc
VND

Chi phi hoat dong quan ly quy 18.414.593.655 19.321.897.459
Chi phi hoat dong quan Iy danh muc 1.073.519.394 1.069.414.297
Chi phi hoat dong khac ctia cong ty Quan ly quy 4.104.373.596 3.734.348.894
Chi phi Iai hgp dong quan Iy tién gui 69.948.815.774 52.084.533.013
Chi phi 1ai hgp dong dat coc mai gidi chiing khoan 2.971.506.848 14.076.185.961
Trich Iap/(hoan nhap) chi phi du phong phai thu kho doi 5.000.000 (160.568.499)
- Trich Idp/(hoan nhap) chi phi du phong phai thu cac dich vu

cong ty ching khoan cung cap 5.000.000 (160.568.499)
Chi phi hoat dong cho thué bt dong san dau tu 18.576.262.108 15.508.354.597
Chi phi khac 13.609.842.285 5.924.602.842
TONG CONG 128.703.913.660 111.558.768.564
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36. DOANH THU HOAT DONG TAI CHIiNH

Nam trudc

VND

Chénh I&ch 1ai ty gia hoi doai 435.548.098 3.303.149.879
Doanh thu I3i tién gufi khong ky han 20.355.221.628 23.823.241.348
Léi chia sé tir cong ty lién két (Thuyét minh s6 11) 42.258.531.653 69.602.389.875
Lai thanh Iy cong ty lién két - 164.457.327.326
Doanh thu khac vé dau tu 3.456.980.508 4.638.165.478
TONG CONG 66.506.281.887 265.824.273.906

40. THUE THU NHAP DOANH NGHIEP

40.1 Thué thu nhap doanh nghiép

Cac bao céo thué cuia Cong ty sé chiu su kiém tra cua co quan thué. Do viéc ap dung luat va cac quy dinh vé thué dbi vdi cac loai
nghiép vu khac nhau c6 thé dugc giai thich theo nhiéu cach khac nhau, sb thué dugc trinh bay trén bao céo tai chinh ¢ thé sé bi
thay doi theo quyét dinh cubi cung ctia co quan thué.

Thué thu nhap doanh nghiép hién hanh phai tra dugc xac dinh dua trén thu nhap chiu thué ctia ndm tai chinh hién tai. Thu nhap chiu
thué khac vai thu nhap dugc bao cao trong bao cao két qua hoat dong vi thu nhap chiu thué khong bao gdom céac khoan muc thu nhap
chiu thué hay chi phi duoc khau tri cho muc dich tinh thué trong cac ndm khac va ciing knong bao gom cac khoan muc khong phai
chiu thué hay khong dugc khau trit cho muc dich tinh thué. Thué thu nhap doanh nghiép hién hanh phai tra cua Cong ty duoc tinh
theo thué suat da ban hanh dén ngay két thic ndm tai chinh. Cong ty c6 nghia vu ndp thué thu nhap doanh nghiép voi muc thué suat
20% trén tong lgi nhudn chiu thué theo Thong tu s6 78/2014/TT-BTC ¢6 hiéu Iuc ngay 2 thang 8 nam 2014

Bang udc tinh thué thu nhap doanh nghiép hién hanh cta Cong ty dugc trinh bay dudi day:

37. CHI PHi TAI CHiNH

Nam trudc

VND

Chénh Iéch 16 ty gia hoi dodi 19.611.726.414 4.697.732.904
Chi phi 1ai vay 804.176.964.572 536.540.563.261
- Chi phi lai tréi phiéu 84.890.283.968 107.876.630.503
- Chi phi lai vay ngan han 719.286.680.604 428.663.932.758
Chi phi tai chinh khac 14.832.880.334 5.680.695.698

TONG CONG 838.621.571.320 546.918.991.863

38. CHI PHi QUAN LY CONG TY CHUNG KHOAN

Nam trudc

VND

76.729.652.344
5.311.515.200
1.283.880.742
3.189.011.065

78.886.505.333
5.397.225.250
1.771.998.713
2.314.721.959

Luong va céc khoan phc lgi
BHXH, BHYT, KPCD, BHTN
Chi phi van phong pham

Chi phi cong cu, dung cu

Chi phi khau hao TSCD 9.650.426.378 7.510.923.915
Chi phi dich vu mua ngoai 84.253.347.664 66.725.632.630
Chi phi khac 12.820.420.379 11.076.637.442
TONG CONG 193.238.253.772  173.683.645.242

39. THU NHAP VA CHI PHi KHAC

Nam trudc

VND

Thu nhép khac 7.067.722.985 58.417.373.996
L&i nhugng ban, thanh ly tai san 292.051.076 54.144.381.818
Thu nhép khac 6.775.671.909 4.272.992.178
Chi phi khac (160.809.383) (2.233.836.059)
TONG CONG 6.906.913.602 56.183.537.937

N@m nay Ném trudc
VND VND

Lgi nhuan thuan trugc thué 1.105.523.561.457  1.623.213.463.955
Téng céac khoan diéu chinh lgi nhuan theo ké toan (272.210.616.028) (68.767.656.448)
Céc khoan diéu chinh tang 339.363.886.958 844.358.383.189
- Du phong giam gia chiing khoan chura niém yét cudi nam - 5.048.000.000
- Dur phong phéi thu tién ban ching khoan qua han chua duoc khiu trir cubi ndm 89.069.224.845 148.448.708.075
- Chénh Iéch giam danh gia lai tai san tai chinh FVTPL 232.329.833.598 510.162.874.917
- Chénh Igch tang danh gid lai phai tré chimg quyén dang luu hanh 14.923.408.826 -
- Du phong cac khoan cho vay cudi nam 1.596.109.265 30.675.918.324
- Chénh Igch tam thoi chiu thué chuyén sang ndm sau - 23.945.868.756
- Khodn diéu chinh tang do diéu chinh phuong thirc phan bé chi phi
cdc nam 2016, 2017 vao nam 2018 - 5.785.972.347
- Chénh Ich tur thanh Iy cd phiéu cong ty lién két trén BCTC hop nhét
s0 vdi BCTC riéng - 98.657.309.322
- Doanh thu chua thure hién phét sinh do hop nhat BCTC - 17.676.050.390
- Chi phi khdng dugc khéu trir 1.445.310.424 3.957.681.058
Céc khoan diéu chinh giam (611.574.502.986)  (913.126.039.637)
- Thu nhép tir hoat dong khong thudc dién nép thué TNDN - C6 tifc (49.332.814.426) (49.504.822.356)
- Hoan nhép au phong giam gia chimg khoan chuta niém yét dau nam (5.048.000.000) (19.850.000.000)
- Hoan nhap du phong gia tri dau tu nhan hoan von dau nam - (153.208.011.211)
- Chi phi du phong chiing khoan trong nam (3.591.426.522)  (150.951.518.874)
- Hoan nhdp du phong phéi thu tién ban chimg khoan qua han
chuta dugc khiu trir dau ndm (148.448.708.075) -
- Hoan nhdp du phong cac khoan cho vay dau ndm (30.675.918.324) (32.070.269.995)
- Chénh léch tang danh gid lai tai san tai chinh FVTPL (247.811.017.254)  (249.068.059.560)
- Chénh Igch giam do ddnh gia lai phai tra chiing quyén dang luu hanh (25.977.269.278) -
- Doanh thu hoan vén theo tién do da tinh thué nam 2015 - (128.873.845.237)
- Cdc khodn diéu chinh giam do da b6 sung tai quyét todn thué 2018 (7.078.359.289) -
- Loi nhuan trude thué tir cong ty con (45.297.869.229) (36.746.737.600)
- Loi nhuén chia sé tr cong ty lién két (42.258.531.653) (69.602.389.877)
- Chénh léch tam thoi chiu thué nam trude chuyén sang (6.054.588.936) (23.250.384.927)




40. THUE THU NHAP DOANH NGHIEP (tiép theo)
40.1 Thué thu nhap doanh nghiép (tiép theo)

Bang udc tinh thué thu nhap doanh nghiép hién hanh cua Cong ty nhu sau (tiép theo):

Nam truéc
VND

Cong ty da ghi nhan chi phi thué thu nhap hoan lai vao béo c4o két qua hoat dong hop nhat cho ndm tai chinh két thuc ngay 31 thang

12 ndm 2019 va ngay 31 thang 12 nam 2018 nhu sau:

N@m nay Nam trudc

VND VND

Thu nhép chiu thué uéc tinh nAm hién hanh
Thué suét thué TNDN

Thué TNDN phai tra udc tinh nam hién hanh
Thué TNDN phai tra udec tinh tai cong ty con
Thué TNDN phai tra dau nam

Diéu chinh tang thué TNDN theo Quyét toan thué

Diéu chinh thué TNDN nam 2016 va ndm 2017 theo quyét toan diéu chinh

Thué TNDN da tra trong ndm
Thué TNDN phai tra cudi nam

1.0563.225.465

(188.842.598.770)

833.312.945.429  1.554.445.807.508
20% 20%
166.662.589.086 310.889.161.501
10.962.040.405 8.516.740.990
40.748.215.998 84.299.155.217

1.596.872.630
(1.157.194.468)
(363.396.519.872)

30.583.472.184

40.748.215.998

40.2 Thué thu nhap doanh nghiép hoan lai

Bién dong cua thué thu nhap doanh nghiép hoan lai trong ndm nhu sau:

Tai san thué thu nhap hodn lai

S6 dau nam

Thué TNDN hoan Iaj phat sinh do giém chi phi’du phong chiing
khodan chua niém yet khong dugc khau trir thué trong ndm

Thué TNDN hoan lai do (hoan nhap)/ trich 1ap duy phong phai thu
tién ban ching khoan qua han chua duoc khau tru

51.848.120.587
(1.009.600.000)

(11.875.896.646)

Nam trudc

VND

76.547.370.505
(2.960.400.000)

29.689.741.615

Thué T[\IDN hoan lai do r]oan nhag du phong chung khoan chua
niém yet khong dugc khau trit thue trong nam

Thué TNDN hoan lai do hoan nhap du phong giam gid tri tai san
dam bao cta khoan dau tu nhan hoan von theo tién do

Thué TNDN hoan lai do doanh thu hoan von theo tién do ndm
2015 da nop thué

Tr]ué TNDN hoan lai do hoan nhap/ (trich Iép) du phong phai thu
tién ban chiing khoan qua han chua dugc khau trir

Thué TNDN hoan lai do hoan nhép dy phong suy giam gia tri
cac khoan cho vay

Thué TNDN hoan lai phat sinh do khoan chi phi phat sinh tam
thoi chiu thué

Thué TNDN hoan lai do doanh thu chua thuc hién phét sinh khi
hop nhét bao c4o tai chinh

Thué TNDN hoan lai tir i nhuén cua cong ty con tam thoi
khong chiu thué TNDN

Thué TNDN hoan lai phét sinh do phan danh gia tang tai san tai
chinh FVTPL va danh gia giam phai tra chiing quyén

1.009.600.000  2.960.400.000
- 30.641.602.242
- 25.774.769.047
11.875.896.646 (29.689.741.615)
5.815.961.812  278.870.334
1.222.492.958  (1.731.440.013)
- (3.535.210.077)
(1.717.646.385)  (1.605.103.358)

1.542.425.439 (22.663.505.816)

Chi phi thué TNDN hoan lai

19.748.730.470 430.640.744

41. LOY KE THU NHAP TOAN DIEN KHAC

Thué TNDN hoan lai do hoan nhap du phong suy giam gia tri tai

Thay déi tir von cha

san dam bao clia khoan dau tu nhan hoan von theo tién do - (30.641.602.242) " e . s6 hitu va ghi nhan o

Thué TNDN hodn lai phét sinh do khoan doanh thu tam thdsi chiu Chi tieu S0 dau nam So phat sinh 5 kgt qua kinh doanh 86 cudi nam
thué nam 2015 - (25.774.769.047) VND VND VND VND
gia tri khoan cho vay (5.815.961.812) (278.870.334) san tai chinh s&n sang dé ban 277.801.019.026  46.535.871.627 (64.841.721.620)  250.495.169.033
Thué TNDN hodn lai do doanh thu chua thuc hién phét sinh khi hop

nhét béo cao tai chinh - 3.535.210.077

Thué TNDN hoan lai phat sinh do khoan chi phi tam thoi chiu thué
$6 cubi nam

Phai tra thué TNDN hoén lai

S6 dau nam

Thué TNDN hoan Iai phat sinh tif 1gi nhuan cua cong ty con tam
thai khong chiu thué TNDN

Thué TNDN hoan lai phat sinh do phan danh gia ting tai san tai
chinh FVTPL

Thué TNDN hoan lai phat sinh do phan danh gia tang tai san tai
chinh AFS

Thué TNDN hoan lai phat sinh do danh gia gi@m phai trd ching
quyén dang luu hanh tam thoi khong chiu thue

S0 cubi nam

(1.222.492.958)

1.731.440.013

31.924.169.171

51.848.120.587

78.373.614.743

(1.717.646.385)

191.039.934.153

(1.605.103.358)

(679.292.238) (22.663.505.816)
(1.808.914.900) (88.397.710.236)
2.221.717.677 -
76.389.478.897 78.373.614.743




42. THONG TIN BO SUNG CHO BAO CAO TiNH HINH BIEN DONG VON CHU SG'HIU HOP NHAT
Thu nhap va chi phi, 1 hodc 16 hach toan truc tiép vao ngudn von cha sé hitu nhu sau:

(B EY Nam trudc

VND VND

Thu nhap hach toan truc tiép vao ngudn von chi sé hitu 329.650.000 124.000.000
- L&i khac hach todn truc tiép vao nguon von chi s6 hitu 329.650.000 124.000.000
Chi phi hach toan tryc tiép vao ngudn von chu sd hitu (51.582.946.547)  (390.917.905.359)
- L6 tr danh gid lai tai san tai chinh AFS va phan loai lai khi ban (18.305.849.993) (360.095.225.041)
- L6 phét sinh do cong ty lién két thay d6i s6 luong cd phiéu luu hanh (7.343.844.372) (6.321.512.555)
- L6 phét sinh do cong ty lién két thay doi ty I1é dau tu vao cong ty con (22.288.820.220) (24.489.167.763)
- L6 khac hach toén truc tiép vao nguén vén chu s hiu (3.644.431.962) (12.000.000)
TONG CONG (51.253.296.547)  (390.793.905.359)

43. LAI CO'BAN TREN CO PHIEU

Lai co ban trén co phleu dugc tinh bang cach chia loi nhuan sau thué phan bo cho ¢6 déng s hitu co phleu phd thong clia Cong ty
cho so Iuong binh quén gia quyen cta s co phleu phd thong dang luu hanh trong ndm. Loi nhuén sau thué phan bo cho ¢6 dong so
hiu c6 phleu phd thong cho nam tai chinh két thac ngay 31 thang 12 ndm 2019 dugc tinh bang loi nhuan sau thué thu nhap doanh
nghiép con lai sau khi tam trich lap cac quy khdong thudc c0 dong theo ty 16 trich Iap thuc té ctia nam 2018. Cho muyc dich Iap bao
cao tai chinh hgp nhat cac khoan thu nhap toan dién khac chua dugc cong vao Igi nhuan sau thue dé tinh 14i co ban trén ¢o phiéu do
chua co6 huéng dan chi tiet.

Nam nay Nam trudc

Loi nhuén sau thué phan b cho c6 dong so hitu co phiéu phd thong - VND 845.989.204.120  1.213.585.067.924
Binh quan gia quyén cua sb co phiéu phd thong dé tinh 13i co ban trén ¢ phiéu 508.772.958 499.834.406
Lai co ban trén mi co phiéu — VND 1.663 2.428

44. THU NHAP PHA LOANG TREN CO PHIEU

Thu nhép pha loang trén co phiéu, hay lai suy giam trén c6 phiéu dugc tinh bang céch chia lgi nhuan sau thué da diéu chinh phén b6
cho c6 dong s hitu ¢ phiéu pho thong cua Cong ty cho s6 lugng co phiéu phd théng st dung cho muc dich tinh Iai suy giam.
Theo d6, Igi nhuan sau thué phan bd cho co dong so hitu c0 phiéu phd thong dugc tinh bang Igi nhuan sau thué thu nhap doanh
nghiép con lai sau khi tam trich 1ap cac quy khong thudc co dong theo ty 1€ trich 1ap thuc té ctia ndm 2018, diéu chinh cho cac khoan
sau:

- Céc khodn ¢6 tifc hodc cac khoan khéc lién quan t6i ¢6 phiéu pho thong tiém nang co tac dong suy giam dugc giam trir vao so loi
nhuan hodc 16 phan bo cho co dong s hitu ¢ phiéu cia cong ty me;

- B4t ky khoan Iai nao dugc ghi nhan trong nam lién quan dén co phiéu phd thong tiém ning co tac dong suy giam; va

- C4c thay doi khac ctia thu nhap hodc chi phi do chuyén doi co phiéu phd thong tiém nang co tac dong suy giam.

Cho muc djch lap bao cao tai chinp hgp nhét cac khoan thu nhap toan dién khac chua dugc cong vao loi nhuan sau thué dé tinh lai
trén co phiéu do chua c6 hudng dan chi tiét.

80 lugng c6 phiéu phd thong dé tinh lai suy giam trén c6 phiéu dugc xac dinh bang tong cla so binh quén gia quyén cla s Iugng
co phi@u phd thong Iuju hanh trong nam véi soO binh qqan gia quyén cua co phiéu pho t,hﬁng tiém nang trong trudng hop téj ca cac
¢0 phigu ph thong tiém néng c6 tac dong suy giam déu dugc chuyén ddi thanh co phiéu phd thong. C6 phiéu phd thdng tiém nang
¢0 tc dong suy giam dugc gia dinh chuyén doi thanh co phiéu pho thong tai thoi diém dau ndm béo céo hodc tai ngay phét hanh
¢0 phiéu phd thong tiém nang néu ngay phét hanh co phigu nay sau thoi diém dau ndm béo cdo; hodc tai thai diém phét sinh doi voi
cac ¢ phiéu pho thong tiém nang 1a quyén chon mua, chiing quyén va céac cong cu tuong duong.
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Nam nay Nam truéc

Loi nhuén sau thué con lai sau khi tam trich 1ap cac quy khong thudc co dong — VND  845.989.204.120 1.213.585.067.924

Céc khoan diéu chinh lgi nhuan dé tinh Iai suy giam trén ¢6 phiéu — VND 83.617.554.636  74.266.153.984
- Chi phi I3 trai phiéu chuyén doi phat sinh trong nam 83.617.554.636  74.266.153.984
Loi nhuén sau diéu chinh — VND 929.606.758.756 1.287.851.221.908
S6 lugng ¢ phiéu dé tinh 1i suy giam trén co phiéu (*) 560.667.283 532.865.780
Lai suy giam trén mi co phiéu — VND 1.658 2.417

(*) SO Iugng co phiéu dé tinh 1ai suy giam trén ¢ phiéu dugc xac dinh bang tdng cua:

- s6 binh quan gia quyén cua s6 ¢ phiéu phd thong luu hanh;

- 6 binh quén gia quyén cta cd phiéu pho thong tiém nang sé dugc phat hanh vdi gia dinh toan b tréi phiéu chuyén doi dugc chuyén
doi thanh co phiéu pho thong tai thoi diém SSI phat hanh trai phiéu trong nam 2018;

- 50 binh quan gia quyen clia co phiéu pho thong tiém nang sé dugc phat hanh theo chu’dng trinh ESOP cho ngudi lao dong ctia Cong
ty vdi gia dinh cac co phiéu nay dugc coi nhu da luu hanh vao thoi diém Dai Hoi dong Co dong (“DHDCD”) chap thuan phat hanh
ESOP theo nghi quyét DHDCD s6 01/2019/ND-DHDCD ngay 25 thang 4 nam 2019, sb Iugng phat hanh 12 10.000.000 ¢ phiéu vai
gia 10.000 dong/co phiéu; va

- 80 binh quan gia quyén clia ¢6 phiéu phd thong tiém néng sé dugc phat hanh tra co tifc véi gia dinh céc co phiéu nay dugc coi nhu
da luu hanh vao thai diem BHDCD chap thuan phuong an phat hanh theo nghi quyét DHDCD s6 02/2019/NQ-DHDCD ngay 26 thang
11 ndm 2019, ty 1& phat hanh c6 phiéu dé tra c6 titc 1a 16%.

45. NHUNG THONG TIN KHAC

45.1 Nghiép vu voi cac bén lién quan

Danh sé&ch c4c bén lién quan va moi quan hé gitta Cong ty vdi cac bén lién quan nhu sau:

Danh sach bén lién quan M6i quan hé

Cong ty TNHH Dau tu NDH va cong ty con Cha sd hitu va Cha tich cia Cong ty TNHH Pau tu NDH 1a
Chu tich Hoi ddng Quan tri kiém Tong giam d6c SSI
Thanh vién Hoi dong Quan tri SSI Nguyén Duy Khanh
ddng thoi la Tong giam doc NDH

C dong chién lugc nam gitt ty 16 trén 10% von co quyén
biéu quyét cua SSI

Chu tich Hoi dong Quan tri SSI ciing la Cha tich HOi dong
Quan tri ctia PAN, cong ty lién két

Thanh vién Hoi dong quan tri kiém Pho Tong Giam doc
SSI1a Chu tich Hoi dong thanh vién cua Cong ty TNHH Bét
ddng san Sai Gon Ban Linh

Chu tich Cong ty TNHH Mot thanh vién Nguyén Sai Gon la
em Chu tich Hoi dong Quan tri SSI

Daiwa Securities Group Inc va cac cong ty con
Cong ty C6 phan Tap doan PAN va cac cong ty con

Cong ty TNHH Bat dong san Sai Gon Pan Linh

Cong ty TNHH Mot thanh vién Nguyén Sai Gon
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45. NHUNG THONG TIN KHAC (tiép theo)
45.1 Nghiép vu vdi cac bén lién quan (tiép theo)

S6 du va céc giao dich trong yéu cta Cong ty vai cac bén lién quan tai ngay 31 thang 12 ndm 2019 va cho nam tai chinh két thic

cung ngay nhu sau:

Cong ty lién quan

Cong ty C6 phan Tap doan PAN va cac cong ty con

Cong ty TNHH Dau tu NDH va cong ty con

Daiwa Securities Group INC va cac cong ty con

Cty TNHH MTV Nguyén Sai Gon
Cong ty TNHH B4t Dong San Sai Gon Dan Linh
Thanh vién Hoi dong Quan tri,

Ban Tdng Gidam dbc va cac ¢ nhan lién quan

Doi tugng lién quan khac

Giao dich

Doanh thu giao dich va dich vu chitng khoan khac
Doanh thu hgp dong tu van
Giao dich mua chiing khoan
Giao dich ban chiing khoan

Nhan coc mai gidi chitng khoan va hgp dong quan ly tién gui

Lai nhan coc MGCK va lai hgp dong quan Iy tién gui
Chi phi mua hang hoa

Lai trai phiéu

Gop von theo phuong phap von chi s hitu
Doanh thu giao dich va dich vu chiing khoan khac
Phi quan Iy danh muc

Doanh thu tu van, dich vu

Giao dich ban chiing khoan

Giao dich mua chiing khoan

Phi tu van dich vu

Co tte SS

Doanh thu giao dich va dich vu chiing khoan khac
Phi hoa hdng phai tra

Doanh thu hgp dong tu van

Doanh thu tu van dau tu

Co tuc SSI

Doanh thu giao dich va dich vu chiing khoan khac
Giao dich mua chiing khoan

Co tte SS

Doanh thu giao dich va dich vu chiing khoan khac
Co tte SS

Doanh thu giao dich va dich vu chiing khoan khac
Giao dich ban trai phiéu

Doanh thu dich vu khac

Co tte SS

Mua trai phiéu SSI

Lai trai phiéu phai tra

S0 dau nam

(1.222.675.189.617)
(3.519.496.889)

734.668.285.301
116.808.959
1.787.635.000

(1.160.510.884)
1.312.393.222
5.090.718.677

(60.000.000.000)
(4.934.054.428)

Tang trong nam
VND

1.111.782.801
4.551.424.000
(4.653.975.421.313)
5.517.482.613.875
(7.486.192.722.905)
(65.284.441.742)
(5.136.704.970)
4.536.986.300
63.255.829.402
225.016.834
199.840.074
5.327.513.975
3.386.471.167.766
(3.168.935.526.766)
(154.600.000)
(48.194.727.000)
853.510.132
(5.341.350.972)
17.739.535.107
3.591.522.060
(101.978.121.000)
156.772.985
(10.234.900.000)
(180.002.000)
191.053.584
(30.454.063.000)
2.668.460.400
20.228.399.300
2.207.534.770
(14.073.400.000)

(270.945.572)

Phai thu/(phai tra)

Giam trong nam
VND

(1.111.782.801)
(4.551.424.000)
4.653.975.421.313
(5.517.482.613.875)
8.627.482.114.797
68.481.707.823
5.124.230.970
(4.536.986.300)
(38.080.891.928)
(225.016.834)
(299.995.697)
(4.978.850.500)
(3.386.471.167.766)
3.168.935.526.766
154.600.000
48.194.727.000
(853.510.132)
6.060.276.582
(16.558.135.056)
(5.098.608.164)
101.978.121.000
(156.772.985)
10.234.900.000
180.002.000
(191.053.584)
30.454.063.000
(2.668.460.400)
(20.228.399.300)
(2.207.534.770)
14.073.400.000
60.000.000.000
5.205.000.000

$6 cudi nam

(81.385.797.725)
(322.230.808)
(12.474.000)

759.843.222.775
16.653.336
2.136.298.475

(441.585.274)
2.493.793.273
3.583.632.573

Doanh thu/
(chi phi)
VND

1.102.868.911
4.146.749.091

7.590.584.635
(65.284.441.742)
(5.136.704.970)
4.536.986.300
42.258.531.653
225.014.434
199.840.074
4.843.194.523
6.513.173.369

(263.100.000)
776.004.348
(5.341.350.972)
17.270.635.107
3.588.456.545
156.763.385
191.047.984
624.102.309
228.399.300
2.207.534.770

(270.945.572)

Cac giao dich vai cac bén lién quan khac
Thu nhap cua cdc thanh vién cua Hoi dong Quén tri va Ban Tong Giam dbc

Luong va thudng

N@m nay

VND

15.747.711.049

Nam trudc
VND

13.126.800.000




45. NHOUNG THONG TIN KHAC (tiép theo)
45.2 Théng tin bao cao bé phan
Théng tin bao cao bo phan theo linh vurc kinh doanh

Mai gidi va dich vu Ty doanh Kinh doanh Quan Iy danh muc Ng?l'r' ‘:1:22 cﬂzg Téng cong
khach hang:l :\11[: VND nguonv‘,':; VND ohan khéc VND
VND
Nam 2019
1. Doanh thu thuan hoat dong kinh doanh chiing khoan (1) 1.317.173.493.995 826.923.548.800 1.030.775.564.521 33.835.686.808 99.843.829.945 3.308.552.124.069
2. Cac chi phi tryc tiép 790.452.757.653 445.549.377.105 702.516.927.748 20.094.454.051 51.176.792.284 2.009.790.308.841
3. Khau hao va céc chi phi phan bo 119.807.717.339 25.577.113.132 15.459.060.301 7.729.530.151 24.664.832.848 193.238.253.771
Lgi nhuan tir hoat dng kinh doanh trudc thué 406.913.019.003 355.797.058.563 312.799.576.472 6.011.702.606 24.002.204.813 1.105.523.561.457
S0 du tai ngay 31 thang 12 nam 2019
1. Tai san b phén 5.365.175.232.762 6.122.949.379.716 14.906.970.252.591 68.636.216.870 26.391.132.359 26.490.122.214.298
2. Tai san phan b6 168.988.848.584 38.158.772.261 21.805.012.721 10.902.506.360 32.707.519.081 272.562.659.007
3. Tai san khdng phan bo - - - - - 281.430.151.608
Tong tai san 5.534.164.081.346 6.161.108.151.977 14.928.775.265.312 79.538.723.230 59.098.651.440 27.044.115.024.913
4. Ng phai tra b phan 1.997.469.537.515 691.799.021.437 14.484.195.452.339 6.790.837.095 11.318.800.163 17.191.573.648.549
5. Ng phan bo 180.128.955.830 40.674.280.349 23.242.445.914 11.621.222.957 34.863.668.870 290.530.573.920
6. Ng khong phan bo - - - - - 160.951.022.239
Tong cong ng 2.177.598.493.345 732.473.301.786 14.507.437.898.253 18.412.060.052 46.182.469.033 17.643.055.244.708
Nam 2018
1. Doanh thu thuan hoat dong kinh doanh chiing khoan (1) 1.893.605.019.876 1.092.899.742.557 759.144.046.466 65.515.558.197 185.915.339.550 3.997.079.706.646
2. Cac chi phi tryc tiép 1.022.741.177.595 708.573.024.444 378.074.479.321 20.506.811.552 70.287.104.536 2.200.182.597.448
3. Khau hao va céc chi phi phan bo 109.420.696.503 22.578.873.881 13.894.691.620 6.947.345.809 20.842.037.430 173.683.645.243
Lgi nhuén ti hoat dong kinh doanh trudc thué 761.443.145.778 361.747.844.232 367.174.875.525 38.061.400.836 94.786.197.584 1.623.213.463.955
S0 du tai ngay 31 thang 12 nam 2018
1. Tai san bg phan 5.972.332.012.656 4.991.466.758.057 12.914.276.614.602 39.891.225.087 10.749.982.228 23.228.716.592.630
2. Tai san phan b 135.271.921.447 27 913.253.632 17.177.386.850 8.588.693.425 25.766.080.276 214.717.335.630
3. Tai san khong phan b6 - - - - - 382.192.797.101
Tong tai san 6.107.603.934.103 4.319.380.011.689 12.931.454.001.452 48.479.918.512 36.516.062.504 23.825.626.725.361
4. Ng phai tra bo phan 2.255.715.036.430 683.544.626.967 11.291.790.838.923 3.295.227.159 10.079.545.261 14.244.425.274.740
5. Ng phén bo 163.148.933.676 33.665.652.981 20.717.324.911 10.358.662.456 31.075.987.367 258.966.561.391
6. Ng khang phan bo - - - - - 166.570.361.597
Tong cong ng 2.418.863.970.106 717.210.279.948 11.312.508.163.834 13.653.889.615 41.155.532.628 14.669.962.197.728

(1) Doanh thu chii yéu gom doanh thu nghiép vu mai gidi, doanh thu cho vay va doanh thu luu ky
Théng tin bao cao bo phan theo linh vire dja ly
Hoat dong ctia Cong ty dién ra chu yéu trén lanh thd Viét Nam.

Cong ty co mot cong ty con hoat dong tai My la Cong ty Quoc té SSI (“SSIIC”) hoat dong trong linh vifc dau tu vao kinh doanh bét
dong san, van phong tai My. Tuy nhién, doanh thu, chi phi tir hoat dong kinh doanh ciing nhu tong tai san ctia SSIIC chiém ty trong
rt thip so vdi tong doanh thu, chi phi va tong tai san cua toan Cong ty (khoang 2% dén 4%). Do d6, Cong ty khong trinh bay Bao
c40 bd phan theo khu vuc dia ly trén Thuyét minh bao céo tai chinh hgp nhat.




45. NHUNG THONG TIN KHAC (tiép theo)

45.3 Cam két thué hoat dong

Cong ty hién dang thué van phong theo cac hgp dong thué hoat dong. Tai ngay 31 thang 12 ndm 2019, cac khoan tién thué phai tra
trong tuong lai theo hgp ddng thué hoat dong dugc trinh bay nhu sau:

S0 cudi nam S0 dau nam

VND VND

Pén 1 nim 85.837.981.908 62.862.490.807
Trén 1 -5 ndm 211.181.283.215 86.001.002.221
Trén 5 ndm 237.301.561.200 69.222.045.000
Tf)NG CONG 534.320.826.323 218.085.538.028

45.4 Cam két theo hop dong giao dich ky quy

Cong ty da ky k&t hop dong giao dich ky quy véi cac nha dau tu, trong do Cong ty & cung cAp tién cho nha dau tu dé mua chiing khoan.
Gid tri cac cam két cung cap cho nha dau tu trong khudn kho nghiép vu ky quy tai thoi diém 31 thang 12 nam 2019 va 31 thang 12 nam
2018 nhu sau

$6 cubi nam S0 dau nam

VND VND

Tru sG chinh (tai Thanh phd Ho Chi Minh) 1.471.953.895.995  1.037.497.641.064
Ha Noi 693.070.387.246 655.963.469.645
Hai Phong 34.099.825.325 27.915.623.565
Nguyén Cong Trit 164.726.833.452 97.025.923.901
Nha Trang 19.612.142.664 19.030.554.032
Viing Tau 27.434.217.823 23.287.102.244
My Dinh 92.306.572.669 40.513.753.430
TONG CONG 2.503.203.875.174  1.901.234.067.881

45.5 Muc dich va chinh sach quan ly rdi ro tai chinh

Ng phai tra tai chinh ca Cong ty cha yéu bao gom cac khoan vay va ng, cac khoan phai tra ngudi ban va cac khoan phai tra khac.
Muc dich chinh cua nhitng khoan ng phai tra tai chinh nay 1a nham huy dong nguon tai chinh phuc vu céc hoat dong ctia Cong ty.
Cong ty ¢ céc khoan cho vay, phai thu khach hang va cac khoan phai thu khéc, tién mét va tién gui ngan han phat sinh tryc tiép tir
hoat dong cta Cong ty. Cong ty khdng nam gilt hay phat hanh céng cu tai chinh phai sinh.

Cong ty cd rui ro thi trudng, rui ro tin dung va rti ro thanh khoan.

Nghiép vu quan Iy rti ro Ia nghiép vu khong thé thiéu cho toan bo hoat dong kinh doanh ctia Cong ty. Cong ty da x?y dung hé,th('“)ng
kiém soat nham dam bao sy can bang 6 mic hop ly gitta chi phi rui ro phat sinh va chi phi quér] ly rdi ro. Ban Tong giam doc lién
tuc theo d6i quy trinh quan Iy rui ro cua Cong ty dé dam bao su can bang hop ly gitta rai ro va kiém sodt ri ro.

Ban Tong giam d6c xem xét va thong nhat ap dung cac chinh sach quan Iy cho nhing rdi ro noi trén nhu sau.

Rdii ro thi truong

Rui ro thi trudng la rdi ro ma gié tri hop ly gua cac ludng tién trong tuong lai cﬂg mot cong cu tai chinh sé bién ddng theo nhing thay
ddi cua gia thi trudng. Gia thi truong ¢6 bon loai rdi ro: rui ro lai suat, rui ro tien té, rai ro gia hang hoa va rdi ro vé gid khac, chéng
han nhu rui ro vé gia co phan. Cong cu tai chinh bi anh hudng bai rdi ro thi trudng bao gom cac khoan vay va ng, tien gui, tai san tai
chinh ghi nhan thong qua 13i 16, ching quyén c6 bao dam va céac khoan dau tu sin sang dé ban.

Cong ty quan ly rai ro thi truong bang cach phén tich do nhay lién quan dén tinh hinh tai chinh ctia Cong ty tai ngay 31 thang 12 nam
2019 va‘} 31 thang 12 ndm 2018. Khi tinh todn phan tich do nhay, Ban Tong giam doc gia dinh rang do nhay cta cac cong cu ng san
sang dé ban trén Bao cdo tinh hinh tai chinh va cac khoan muc c6 lién quan trong bao cdo ket qua hoat dong bi anh huong bdi cac
thay doi trong gia dinh vé rui ro thj truong tuong ting. Phép phan tich nay dugc dua trén cac tai san va ng phai tra tai chinh ma Cong
ty nam giit tai ngay 31 thang 12 ndm 2019 va 31 thang 12 nam 2018.

Rdi ro lai suat

Rui ro lai sudt a rai ro ma gid tri hop Iy hodc cdc luong tién trong tuong lai cia mot cong cu tai chinh s& bién dong theo nhitng thay
doi cua lai suat thi truong. Rui ro thi truong do thay doi lai suat cua Cong ty chu yeu lién quan den tién va cac khoan tien gl ngan
han cia Cong ty va cac cong ty con. No phai tra tai chinh c6 lai suat co dinh.

Cong ty quan Iy rdi ro lai suat bang céch phan tich tinh hinh canh tranh trén thi trong dé c6 dugc céc mifc i suat cd Igi cho muc
dich ctia Cong ty va cac cong ty con va van nam trong gidi han quan ly rti ro ctia minh.

Cong ty khong thyc hign phan tich o nhay doi v4i lai suét vi rii ro do thay ddi 1ai suat cuia Cong ty tai ngay 1ap bao céo la khong
dang ké

Rui ro ngoai té

RUi ro ngoai té I rii ro ma gid tri hop I hodc céc ludng tién trong tutong lai ctia mGt cong cu tai chinh bién dong do thay ddi ty gia
hoi dodi. Cong ty chiu rii ro do sy thay doi cua ty gia hoi dodi lien quan tryc tiep den cac hoat dong kinh doanh cua Cong ty (khi
doanh thu va chi phi dugc thuc hién bang don vi tién té khac v6i dong tién hach toan cua Cong ty) va cac khoan dau tu vao cac cong
ty con & nudc ngoai.

Cong ty quan Iy rdi ro ngoai té bang cach xem xét tinh hinh thi truong hién hanh va du kién khi Cong ty Iap ké hoach mua va ban hang
hda trong tuong lai bang ngoai té.

Rdi ro vé gia c6 phiéu

Céc c6 phiéu da niém yét va chua niém yét do Cong ty ndm giit bi anh huéng béi cac rii ro thi truding phét sinh tit tinh khong chéc
chén vé gia tri tuong lai cua co phiéu dau tu. Cong ty quan Iy rdiro v gia co phieu bang cach thiet lap han muc dau tu. HOi dong Bau
tu cua Cong ty cling xem xét va phé duyét cac quyét dinh dau tu vao co phiéu.

Tai ngay lap bao cdo tai chinh, gid tri hgp ly cla cac khoan dau tu vao c6 pniéu niém yét ciia Cong ty (FVTPL va AFS) la
2.186.555.616.750 VND. Su tang (hodc giam) 10% cla chi so chiing khoan c6 thé lam tang (hodc giam) mét ty I¢ tuong Ung trén
doanh thu tir hoat dong dau tu cua Cﬁng ty, by thugc vao mitc dg trong yeu va kéo dai cla su suy giam, va tiy thudc vao trang thai
nam gitt cia danh muc doi véi nhiing ¢6 phieu ¢6 anh hudng dang ke tdi chi so cla thi trudng.

Riii ro tin dung

Rui ro tin dupg Ia‘} rﬂiqro m,a m\()t bén tham gia trong mot ¢ong cu tai chinh hodc hop dong khéch hang khong thuc hién caq nghja vu
cua minh, dan den ton that vé tai chinh. Cong ty c6 rui ro tin dung tif cac hoat dong san xudt kinh doanh cta minh (chu yeu doi voi
cac khoan phai thu khach hang) va tit hoat dong tai chinh cta minh, bao gom tién gtii ngan hang, nghiép vu ngoai hoi va cac cong
cu tai chinh khac.

Phai thu khach hang

Cong ty quan Iy ri ro tin dung khach hang thong qua cac chinh sach, thu tuc va quy trinh kiém soat cua Cong ty co lién quan dén
viéc quan ly rai ro tin dung khach hang. Chat lugng tin dung cua khach hang dugc danh gia dua trén danh gia cua Ban Tong giam
doc.

Cong ty thuong xuyén theo doi cac khoan cho vay, phai thu chua thu dugc. P6i voi cac khach hang I6n, Cong ty thuc hién xem xét
su suy giam trong chat lugng tin dung cua tiing khach hang thudng xuyén. Cong ty tim cach duy tri kiém soat chat ché dbi vdi cac
khoan phai thu ton dong va van hanh mot b phan kién] soat tin dung dé giam thiéu rui ro tin dung. Trén co so nay va viéc cac khoan
phai thu khach hang ctia Cong ty c6 lién quan dén nhiéu khach hang khac nhau, rui ro tin dung khong bi tap trung déng ké vao mot
khach hang nhat dinh.

Tién gui ngén hang

Cong ty chu yeu duy tri s6 du tién gl tai céc ngan hang cd tin nhigm cao @ Vigt Nam. Rui ro tin dung doi vdi s du tién gl tai céc
ngan hang dugc quan Iy bdi Khoi Nguon von va Kinh doanh tai chinh cta Cong ty theo chinh sach cua Cong ty. Ri ro tin dung toi da
clia Cong ty doi voi cac khodn muc trong Béo cdo tinh hinh tai chinh tai moi ndm ap bao cdo chinh [a gia tri ghi s0 nhu trinh bay
trong Thuyét minh so 5, Thuyét minh s6 7.3 va Thuyét minh s0 11. Cong ty nhan thay mifc d¢ tép trung rii ro tin dung dbi véi tién
gui ngan hang la thap.

Céc khodn cho vay va umng trude cho khdch hang

Cong ty quan Iy ri ro tin dung khach hang thdng qua cac chinh sach, thu tuc va quy trinh kiém soat cua Cong ty co lién quan dén
quy trinh cho vay ky quy va tng trudc tién ban ching khoan cho khach hang. Cong ty chi thuc hién cho vay Ky quy vdi cac ching
khoan duogc phép giao dich ky quy theo Quy ché cho vay ky quy va dugc cham diém chon loc theo nguyén tac danh gia chét lugng
c0 phiéu cua Cong ty. Han mic tin dung dugc kiém soat trén co s gia tri tai san bao dam, tin nhiém giao dich cta khach hang, va
cac chi tiéu vé han mitc kiém soat.

Mgt s céc khoan cho vay dudi day dugc coi la qué han tai ngay 31 thang 12 ndm 2019 (khong bao gém céc hgp dong da dugc
gi;l han va thgmh ly trug’rc ngay k;’( bao cao n;‘ny). Ngoai tri cac tai san }ai chinh ma Cong ty da lap du phc‘)ng nhu trong Thuyét minh
50 8 va Thuyet minh so 9, Ban Tong giam doc cta Cong ty danh gia rang cac tai san tai chinh con lai déu khong bj suy giam vi cac
tai san tai chinh nay déu c6 thanh khoan tot.




45. NHOUNG THONG TIN KHAC (tiép theo)
45.5 Muc dich va chinh sach quan Iy rai ro tai chinh (tiép theo)
Riii ro tin dung (tiép theo)

Qua han nhung khong bi suy giam

Téng cong $6 du da du phong Khong qua han va
VND VND khdng bi suy giam < 80 ngay 81-180 ngay >180 ngay >210 ngay
VND VND VND VND VND
S6 dau nam 5.966.651.185.939 33.732.119.327 5.931.945.546.892 961.795.139 5.001.214 1.371.439 5.351.928
Sb cudi ndm 5.359.342.228.084 30.286.750.665 5.329.024.126.928 6.574.982 6.316.274 1.973.476 16.485.759

Rui ro thanh khoan

Rui ro thanh khoan 1a ri ro Cong ty gap kho khan khi thuc hién cac nghia vu tai chinh. Rai ro thanh khoan phat sinh khi Cong ty co
thé khong du kha nang thuc hién nghia vu tra ng khi nhitng cong ng nay den han, chu yeu do cdc tai san va ng phai tra ¢o cac thoi
diém dao han Iéch nhau. Thai gian dao han cla cac tai san va cong ng thé hién thai gian con lai cla tai san va cong ng tinh ti ngay
lap bao cao tai chinh dén khi thanh toan theo quy dinh trong hgp dong hodc trong diéu khoan phat hanh. Doi vai cac tai san tai chinh
ghi nhan thong qua lai |0 va tai san tai chinh san sang dé ban, thai gian dao han dugc xac dinh dua trén tinh thanh khoan (kha nang
mua di ban lai trong thoi gian ngan) cua tai san trén thj truang.

Cong ty giam sat rdi ro thanh khoan thong qua vi@c duy tri mot lugng tién mat va cac khoan tuong duong tiép va cac khoan vay ngan
hang ¢ mitc ma Ban Tong giam doc cho la du dé dap (ng cho cac hoat dong cua Cong ty va dé giam thiéu anh hudng cua nhiing
bién dong vé luong tién.

Bang duci day tdng hop thai han thanh todn clia cac tai san va khoan ng phai tra cua Cong ty dua trén cac khoan thanh toan dy kién
theo hop dong trén ca s¢ chua dugc chiet khau:

Ngay 31 thang 12 nam 2019

Qua han

VND

Khong ky han
VND

Pén 01 nam
VND

Tt 01 — 05 nam
VND

Trén 05 nam
VND

Téng cong
VND

TAI SAN

Tién va cac khoan twong dwong tién - 260.631.829.536 780.150.780.818 - - 1.040.782.610.354
Tai san tai chinh 31.350.491 5.124.315.951.246 16.032.213.272.783 3.444.540.512.534 794.315.339.944 25.395.416.426.998
Tai san tai chinh ghi nhan thong qua 13i/16 - 4.315.244.773.067 - - - 4.315.244.773.067
Giir d&n ngay déo han - - 10.721.931.457.865 3.444.540.512.534 - 14.166.471.970.399
Céc khoan cho vay (khong bao gom dy phong) 31.350.491 49.029.062.675 5.310.281.814.918 - - 5.359.342.228.084
Sén sang dé ban - 760.042.115.504 - - - 760.042.115.504
Gop von dau tu dai han - - - - 794.315.339.944 794.315.339.944
Tai san khac 308.278.893.044 164.752.511.401 2.236.298.475 176.462.783.756 205.776.532.750 857.507.019.426
Cac khoan cam cd, ky quy, ky cugc - 29.107.655.416 - - - 29.107.655.416
Phai thu khac (khong bao gdm dy phong) 308.278.893.044 87.185.722.731 2.236.298.475 - - 397.700.914.250
Tai san khac - 48.459.133.254 - - - 48.459.133.254
Tai san ¢6 dinh (bao gom chi phi xay dung co ban dd dang) - - - 176.462.783.756 205.776.532.750 382.239.316.506
TONG CONG 308.310.243.535 5.549.700.292.183 16.814.600.352.076 3.621.003.296.290 1.000.091.872.694 27.293.706.056.778
NG PHAI TRA

Vay va ng ngan han - 5.679.096.155.457 9.871.130.000.000 - - 15.550.226.155.457
Trai phiéu chuyén doi - - - 1.105.937.946.170 - 1.105.937.946.170
Phai tra hoat dong kinh doanh ching khoan - - 30.254.764.400 - - 30.254.764.400
Chi phi phai tra - 26.636.113.756 72.355.027.987 - - 98.991.141.743
Thué va cac khoan phai nop Nha nudc - 59.461.134.912 - - - 59.461.134.912
Phai tra, phai ndp khac - 354.754.122 779 309.165.194.916 - - 663.919.317.695
Tong cong - 6.119.947.526.904 10.282.904.987.303 1.105.937.946.170 - 17.508.790.460.377
Miic chénh léch thanh khoan rong 308.310.243.535 (570.247.234.721) 6.531.695.364.773 2.515.065.350.120 1.000.091.872.694 9.784.915.596.401




45. NHUNG THONG TIN KHAC (tiép theo)

45.5 Muc dich va chinh sach quan Iy rdi ro tai chinh (tiép theo)

Rii ro thanh khoan (tiép theo)

Cong ty cho rédng mifc d tap trung rii ro doi vdi vigc tré ng 1a thap. Cong ty c6 du khé nang tiép can céc nguon von va céc khoan
vay dén han thanh toan trong vong 12 thang co thé dugc tai tuc vai cac bén cho vay hién tai.

Tai san dam bao

Cong ty ciing st dung cac khoan tién gui €0 ky han va ching chi tién gui dé dam bao cho céc khoan vay ngén han cta Cﬁng\ty tai
cac ngan hang thuong mai va chiing quyén do Coéng ty phat hanh. Tai ngay 31 thang 12 nam 2019, tong s du cac khoép tien guii
¢ ky han va chiing chi tien gui dugc dung dé dam bao cho céac khoan vay ngan han tai ngan hang 1a 10.040 ty VND, va tong s0 du
cac khoan tién guti co ky han dung dé dam bao thanh todn cho ching quyén cta Cong ty phat hanh 1a 85,9 ty VND.

Trong s6 ¢6 phiéu niém yét thugc tai san tai chinh ghi nhan thong qua 1ai 16 va céc khoan dau tu vao cong ty lién két tai ngay 31 thang
12 nam 2019, c6 27.097.938 ¢6 phiéu vai ménh gia 270.979.380.000 VND Ia tai san dam béo cho céac khoan vay ngan han tai ngan
hang.

Trong s tréi phiéu chua niém yet va ching khoan khéc thudc tai san tai chinh ghi nhan thong qua i 16 tai ngay 31 thang 12 ndm
2019 ¢06 13 chiing chi tién g v6i gia tri ménh gia 1a 1.300 ty VND duoc su dung la tai san dam bao khoan vay ngan han tai ngan
hang.

Trong s6 trai phiéu ndm gitr dén ngay déo han thudc céc khoan dau tu dai han tai ngay 31 théng 12 ném 2019 ¢6 102.400 tréi phiéu
vGi gia tri ménh gia 1a 3.400 ty VND dugc st dung la tai san dam bao khoan vay ngan han tai ngan hang.

Cong ty co giif cac khoan ching khoan nhu tai san cam c6 cua khach hang cho cac khoan cho vay ky quy tai ngay 31 thang 12 nam
2019.

Cong ty khong nam gii tai san dam bao cuia mot bén khéc tai ngay 31 thang 12 nam 2019 va ngay 31 thang 12 nam 2018.

45.6 Cac khoan muc ngoai bang cua cong ty con

SSIAM, m@t cong ty con ctia Cong ty thuc hién hoat dong quan ly danh muc dau tu. Tai ngay 31 thang 12 nam 2019 va ngay 31
thang 12 nam 2018, cac khoan muc ngoa bang cia SSIAM lién quan dén hoat dong quan ly danh muc dau tu cla nha dau tu uy
thac bao gom: tién guti, danh muc dau tu, cac khoan phai thu va cac khoan phai tra cta nha dau tu y thac nhu sau:

S0 dau nam
VND VND

80 cudi nam

Tién gUii clia nha dau tu Gy thac 36.663.687.306 130.461.339.967

Danh muc dau tu ctia nha dau tu dy thac 318.688.461.592 424.220.130.537
Cac khoan phai thu ctia nha dau tu ay thac 1.673.104.377 23.469.414.816
Cac khoan phai tra clia nha dau tu ay thac 507.291.281 581.058.983

Trong d0, danh sach chitng khoan thudc danh muc dau tu ciia nha dau tu Gy thac co gia tri suy giam nhu sau:

45.7 Mgt so chi tiéu tai chinh co ban

Chi s6 nam 2018

Chi s0 nam 2019

Co cau tai san

Tai san ngan han/ Tong tai san 82,42% 93,47%
Tai san dai han/ Tong tai san 17,58% 6,53%
Co cau nguon von

N phai tra/ Tong tai san 65,24% 61,57%
Ngudn von chu s hitu / Tong tai san 34,76% 38,43%
Ty suat Igi nhun

Loi nhuan sau thué/ Tong tai san (ROA) 3,35% 5,47%
Lgi nhuén sau thué/ Ngudn von chi sé hitu (ROE) 9,72% 14,34%
Lgi nhuan sau thué/ Von diéu 1é 17,78% 25,54%
Loi nhuan sau thué / Doanh thu thuan 27,48% 33,08%
Kha néng thanh toan

Chi s6 thanh toan hién hanh (Tai san luu dong/ Ng ngan han) 1,36 1,65
Chi s6 thanh toan nhanh ([Tién + Khoan d4u tu tai chinh ngan han] / Ng ngan han) 1,35 1,64

46. CAC SU KIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Khong 6 sy kién ndo phét sinh sau ngay két thic ky ké todn nam yéu cau phéi dugc diéu chinh hay trinh bay trong béo céo tai chinh
hgp nhat cta Cong ty.
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Ong Nguyén Duy Hung
Tong giam doc

Ba Hoang Thi Minh Thay
Ké toan Trudng

Ba Nguyén Thi Thanh Ha
Giam doc Tai chinh

Thanh ph6 Ho Chi Minh, Viét Nam
Ngay 24 thang 3 nam 2020

$6 cudi nam S0 dau nam

S0 lugng Giamua  Giatri giam gia S0 lugng Giamua  Gia tri giam gia

VND VND VND VND

HPG - - - 613.760 24.673.914.626  (5.678.042.626
TCB - - - 408.200 14.715.008.704  (4.163.038.704)
GEX - - - 549.480 15.436.140.698  (3.265.158.698)
VIT - - - 349.770 6.259.812.146  (2.272.434.146)
MBB 527.986 11.494.144.356 (512.035.556) 360.848 8.047.930.035  (1.029.436.435)
VHM 65.550 5.895.328.425 (336.688.425) 200.728 18.446.441.744  (3.713.006.544)
ACB 50.000 1.171.573.600 (31.573.600) 233.445 9.025.054.205 (2.115.082.205)
HLM 55.625 11.013.850.000 (11.013.850.000) - - -
RICONS 188.716 19.799.162.000  (8.476.202.000) 188.716 20.193.012.000 (849.622.000)
DM 901.100 25.437.435.642  (2.279.165.642) - - -
Khac 1.652.473 65.797.427.014  (5.980.310.314) 3.217.973  181.428.015.648  (9.578.934.055)
TONG 3.441.450 140.608.921.037 (28.629.825.537) 6.122.920 298.225.329.806 (32.664.755.413)




BAO CAO CUA KIEM TOAN NOI BO

BO phan Kiém toan Noi bo dugc xay dung va hoat dong truc thudc Ban T6ng/giam d6c Cong ty. Theo do phe_gm vi cong viéc cua bo
phan Kiém toan Noi bo [a danh gia viéc tuan thu cua hoat dong kinh QOanh doi voi cac quy dinh hién hanh vé cac chi tiéu tai chin’h,
thong tin tai chinh ctia Cong ty, giam sat viéc tuan tha coa cong ty vé cac chi tiéu dam bao ty Ié an toan tai chinh trén bao cdo von
kha dung. Bo phan Kiém toan Noi bo hoat dong trén nguyén tic: doc 1ap, khach quan, trung thuc, phoi hap va bao mét.

K&t qua kiém toan ndi bo trong nam 2019 bao gdm nhu sau:

Giam sat bao cao tai chinh

KTNB da thuc hién giém sat bao cao tai chinh cac qui Vél, bao cao ndm 2019 trudc khi dgqc cong b6 ra bén ngoai theo quy dinh. Két
qua giam sat cho thay Bao céo tai chinh riéng va hgp nhat qyy, nam duoc 1ap va cong bd phu hop vai chuan muc ké toa‘n va pac quy
dinh hign hanh clia phap luat. Cac kién nghi, trao doi ciia Kiém toan Noi bo dugc cac bo phan lién quan xem xét, phan hdi, diéu chinh
va khac phuc kip thai.

Giam sat bao cao von kha dung

KTNB da th\uc hién gidm séj[ bao cao von kha dung Fhﬁng qua viéc Kiém toan ndi bo bao céo an t,oan von kha dung hang thang. Cac
bao cao déu dugc cong bo ding han. Cac yéu cau vé xac dinh cac chi tiéu trong bao cado von kha dung quy dinh tai thong tu
87/2017/TT — BTC cuta Bo Tai chinh déu dugc dam bao tuan thu.

Ra soat hé thong kiém soat ndi bo lién quan dén quy dinh phong chong rira tién.

Hg thdng kiém soat ni bo clia Cong ty da van hanh higu qua, dam bao céc quy trinh, quy dinh lién quan dén phong chong rita tién
dugc thuc hién va giam sat day du.

Ké hoach hoat déng nam 2020 cia KTNB:
® Cap nhat va thay d6i quy trinh ndi bo dé dap ting cac yéu cau phap Iy lién quan hoat dong kiém toan noi bo;
® Néng cao hiéu qua hoat dong kiém toan noi bo thong qua viéc thuc hién kiém toan theo chu dé va md rong pham vi kiém toan;

= Tiép tyc thuc hign kiém toan noi bo céc hoat dong tai chinh ké toan, kiém toan céc béo co trong pham vi cong viéc trudc khi
cong bo thong tin dé dam bao tinh pha hgp, minh bach cua thong tin tai chinh, dam bao tuén tha ty 16 an toan von.
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THONG TIN CO DONG
& QUAN TRI CONG TY 2019

HOI DONG QUAN TRI/ BAN KIEM SOAT

Thanh vién va co cau cia HDQT, BKS: Thong tin chi tiét vé thanh vién HDQT, BKS dugc trinh bay chi tiét tai
muc Co cau To chifc.

S6 lugng thanh vién HDQT, BKS, Ban Tong giam doc, Giam doc Tai chinh, Ké todn trudng va Thu ky Cong ty
da co ching chi dao tao vé quan tri cong ty do Uy ban Chitng khoan Nha nudc cap, théng tin cu thé nhu sau:

STT Ho vatén Chifc vy 86 chitng chi QTCT Ngay cap CAC DU LIEU THONG KE VE CO DONG

Co phiéu cua Cong ty CP Chitng khoan SSI dugc niém yét va giao dich tai S6 Giao dich Ching khoan TP HO Chi Minh v6i ma

1 NouyenDuyHung  Chu tich HOQT kiém Tong giam doc 36 OTCT 21/0B-TING  12/11/2009 chitng khoan S va dutgc Iuu ky tap trung tai Trung tam Luu ky Chiing khoan Viét Nam — Ghi nhanh TP H Chi Minh.
2 NguyenHong Nam  Thanh vien HBQT kiém Pho Tong giam doc 22 QTCT122/QD-TING  29/01/2010 C6 phiéu: Ngay 15/01/2020, Cong ty CP Chiing khoan SSI da hoan thanh dot phat hanh 10.000.000 ¢6 phiéu theo chuong trinh
A \/5n DA s via lra chon cho ngudi lao dong trong cong ty ndm 2019, do do, sb Iugng ¢d phiéu phat hanh nay sé dugc ghi nhan vao von diéu I8

3 NgbVanb Thanh HDBQT 10 QTCT 53/AGD-TTNC 07/05/2009 e :
g0 van viem anh vien HHQ aTeT 53/ 105/ cita Cong ty vao nam 2020. Tai ngay 31/12/2019, vén diéu 1é cua SSI 1a 5.100.636.840.000 VND tirong ing 510.063.684 c6

4 Nguyén Vin Khai Trudng BKS 29 QTCT 123/GD-TINC  29/01/2010 phan pho thong vai ménh gia 10.000 ddng/cé phan. Cong ty khdng phat hanh cac loai ¢o phan khac ngoai co phan phd thong.

5  Dang Phong Luu Thanh vién BKS 50 QTCT 248/QD-TTNC  19/9/2013 Giao dich c6 phiéu quy trong nam: S6 lugng co phiéu quy tai ngay 31/12/2019 1a 2.009.008 ¢6 phiéu, ting so vdi thoi diém tai
' ngay 31/12/2018 (893.377 ¢0 phiéu), do trong ndm 2019 Cong ty mua lai ¢o phiéu 16 1é tir cac nha dau tu va mua lai co phiéu

6 Nguyén Thi Thanh Ha  Giam doc Tai chinh 38 QTCT 21/QD-TTNC 12/11/2009 clia nhan vién mua c6 phiéu theo chuang trinh Iya chon cho ngudi lao dong (ESOP) da nghi viéc.

7 Nguyén Kim Long Giam doc Luat & KSNB kiém Thu ky Cong ty 31 QTCT 96/GD-TTNC 30/06/2009 Co céu ¢6 dong: Co ciu co dong clia cong ty va ty 1é s hitu cua ngudi ndi bd dugc trinh bay tai Phu luc 02 clia ban béo cdo nay.

) S6 liéu dugc cap nhat theo danh sach co dong chot ngay 25/10/2019 do Trung tam Luu ky Chitng khoan Viét Nam cung cap.
8 Hoang Thi Minh Thiy ~ Ké toan trudng 61 QTCT 96/QD-TTNC 30/06/2009
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Phu luc 1: Giao dich ctia nguoi ni bd va ngudi lién quan

Giao dich co phiéu SSI ctia ngudi ndi bd va ngudi lién quan tinh dén ngay 31/12/2019

$0 ¢d phiéu s hifu 80 cd phiéu s hitu e
Ngudi thyc hign Quan hé véi cé dau ky cudi ky Ly do tang, giam
iao dich dong néi bo - (mua, ban, chuyén
giao dic AL $6 ¢ TV le $6 cd Ty Ie doi, thudng...)
phieu : phieu :
1 Nguyén Duy Hung Chu tich HDQT kiém TGD 6.783.400 1,330% 6.783.400 1,330% Khong thay doi
2 Nguyén Hong Nam Thanh vién HDQT kiém Ph6 TGB/ Nguai dugc 1.400.000 0,274% 1.400.000 0,274% Khong thay doi
ay quyén CBTT
3 Ngo Van Diém Thanh vién HBQT 200.000 0,039% 150.000 0,029% Ban 50.000 c¢6 phiéu ngay 01/04/2019
4 Bui Quang Nghiém Thanh vién HBQT 263.174 0,052% N/A N/A Hét nhiém ky thanh vién HDQT ké ti ngay 25/4/2019 theo Nghi quyét cua DHDCD
thudng nién nam 2019
5 Pham Viét Mudn Thanh vién HBQT 40.000 0,008% 40.000 0,008% Bau mai lam thanh vién HDQT ké tit ngay 25/4/2019 theo Nghi quyét cua DHDCD
thudng nién nam 2019

6 Nguyén Duy Khanh Thanh vién HBQT 700.000 0,137% 700.000 0,137% Khong thay doi
7 Hironori Oka Thanh vién HBQT 0 0,000% 0 0,000% Khong thay doi
8 Nguyén Van Khai Trudng BKS 130.455 0,026% 130.455 0,026% Khong thay doi
9 Ddng Phong Luu Thanh vién BKS 60.068 0,012% 60.068 0,012% Khong thay doi
10 Lé Cam Binh Thanh vién BKS 142.500 0,028% 142.500 0,028% Khong thay doi
11 Nguyén Thi Thanh Ha Giam dbc Tai chinh 1.362.200 0,267% 1.362.200 0,267% Khong thay doi
12 Hoang Thi Minh Thay K& toan truang 175.000 0,034% 145.000 0,028% Giam 30.000 ¢6 phiéu do ban cd phiéu it ngay 21/2/2019 - 27/2/2019
13 Cong ty TNHH Bat dong san  Ngudi ¢o lién quan clia thanh vién HDQT 30.454.063 5,971% 30.454.063 5,971% Khong thay doi

Sai Gon Dan Linh kiém Pho TGD Nguyén Hong Nam
14 Daiwa Securities Group Inc.  Ngudi c6 lién quan cua thanh vién HBQT 101.978.121 19,993% 101.978.121 19,993% Khong thay doi

Hironori Oka
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$0 ¢d phiéu s hitu 80 ¢d phiéu s hitu D
Ngudi thuc hién Quan hé véi co dau ky cuoi ky Ly do tang, giam

(mua, ban, chuyén
phiéu phiéu

giao dich dong noi bo

15 Cong ty TNHH Dau tu NDH  Ch s& hitu va Chu tich cia Cong ty TNHH 48.194.727 9,449% 48.194.727 9,449% Khong thay doi
Dau tu NDH la Cht tich HDQT kiém TGD SSI

16 Nguyén Van Hién Em rudt ciia Truong BKS 56.000 0,011% 56.000 0,011% Khong thay doi

17 Hoang Thi Khanh Duyén Em rudt cua Ké toan truong 14.000 0,003% 14.000 0,003% Khong thay doi

18 Tran Quang Viét Anh rut ciia Thanh vién Ban kiém soat 4.006 0,001% 4.006 0,001% Khong thay doi

19 Nguyén Manh Hiing Em rudt ciia Chil tich HDQT 5.000.000 0,980% 5.000.000 0,980% Khong thay doi

20 QUYETFSSIAMVNX50  Ong Nguyén Duy Hung, Chi tich HDQT 44.620 0,009% 60.720 0,012% 01/02/2019 — 18/02/2019: Mua 870 6 phén
kiém TGD Cong ty dong thai a Chu tich 26/04/2019: Ban 1.940 ¢6 phan
E?Fogsﬁimi&ggg t quan Iy Quy 28/5/2019 - 26/6/2019: Mua 17.550 ¢6 phan

27/6/2019 — 30/6/2019: tang 900 c6 phiéu do thuc hién hoan déi danh muc voi
thanh vién lap quy

04/11/2019: ban 1.380 cd phiéu

Cac giao dich khac: (cac giao dich cia nguoi ndi bo/co dong I6n va ngudi lién quan véi chinh Cong ty)

Danh sach bén lién quan Méi quan hé

Cong ty TNHH Quan ly Quy SSI Cong ty con SSI ndm gitt 100% von diéu 1é

Quy Dau tu thanh vién SS Cong ty con SSI nam giit 80% von diéu 1¢

Cong ty TNHH Dau tu NDH va cong ty con Cha tich HOi dong Quan tri SSI ciing 1a chu s hitu va Ch tich cua Cong
ty TNHH Dau tu NDH

Daiwa Securities Group Inc. va cac cong ty con Cfﬁ dgglg chién luge nam gitt ty 1€ trén 10% vén co quyén biéu quyét
cla

Cong ty C6 phan Tap doan PAN va cac congty con  Cha tich Hi dong Quan tri kiém Tong giam déc SSI caing la Chu tich
Hoi dong Quan tri ctia PAN, cong ty lién két

Cong ty TNHH Bat Dong San Sai Gon Dan Linh Thanh vién Hoi dong Quan tri kism Pho Tong giam doc SSI 1a Chu tich
Hoi dong thanh vién cua Cong ty TNHH Bat Dong San Sai Gon Pan Linh

Cong ty TNHH Mot Thanh Vién Nguyén Sai Gon Chu tich Cong ty TNHH Mot thanh vién Nguyén Sai Gon 1a em chu
tich Hoi dong Quan tri SSI
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80 du va cac giao dich trong yéu ciia Cong ty vi cac bén lién quan tai ngay 31/12/2019 (theo s6 ligu béo cao tai chinh riéng
nam da duoc kiem toan):

Phai thu/(phai tra)

R, Doanh thu

Cdng ty lién quan Giao dich S6 dau nam Téng trong nam Giam trong nam S6 cubi nam (chi phi)
VND VND VND VND VND

Quy d4u tu thanh vién SSI G6p von déu tu 274.400.000.000 - - 274.400.000.000 -
Cong ty TNHH Quén Iy Quy SSI Gop von déu tu 30.000.000.000 - - 30.000.000.000 -
(SSIAM) Doanh thu giao dich va dich vu chitng khoan khac 85.267.793 2.521.742.576 (2.499.041.447) 107.968.922 2.427.616.843
S6 du danh muc ty théc dau tu 196.151.511.180 10.313.644.943 (5.546.201.497) 200.918.954.626 -

Céc khoan phai tra quy phic loi va khac (115.000.000) (1.815.890.000) - (1.930.890.000) -

Chi phi quan Iy danh muc (496.609.963) (5.494.541.501) 5.524.781.751 (466.369.713) (5.494.541.501)

Chi phi tu van dau tu chiing khoan - (47.750.000) 47.750.000 - (47.750.000)

Cong ty TNHH Dau tu NDH Doanh thu giao dich va dich vu chiing khoan khac - 225.016.834 (225.016.834) - 225.014.434
va cong ty con Giao dich béan ching khodn - 3.386.471.167.766  (3.386.471.167.766) - 6.513.173.369
Giao dich mua chiing khoan - (3.168.935.526.766) 3.168.935.526.766 - -

Phi tu van dich vu - (154.600.000) 154.600.000 - (263.100.000)

Doanh thu tu van, dich vy 1.787.635.000 5.327.513.975 (4.978.850.500) 2.136.298.475 4.843.194.523

C6 te SSI - (48.194.727.000) 48.194.727.000 - -

Daiwa Securities Group Inc Doanh thu giao dich va dich vu chiing khoén khac - 853.510.132 (853.510.132) - 776.004.348
va cac cong ty con Phi hoa hong phai tra (1.160.510.884) (5.341.350.972) 6.060.276.582 (441.585.274) (5.341.350.972)
Doanh thu hgp ddng tu van dau tu 1.312.393.222 17.739.535.107 (16.558.135.056) 2.493.793.273 17.270.635.107

Co tue SSI

(101.978.121.000)

101.978.121.000
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Phai thu/(phai tra) Doanh thu/
oanh thu

Cong ty lién quan Giao dich S0 dau nam Tang trong ndm Giam trong nam S0 cubi nam (chi phi)
VND VND VND VND

Cong ty C6 phan Tap doan PAN  Doanh thu giao dich va dich vu chiing khoan khéac - 1.111.782.801 (1.111.782.801) - 1.102.868.911
va cac cong ty con Doanh thu hop ddng tu van - 4.551.424.000 (4.551.424.000) - 4.146.749.091
Giao dich mua chitng khoan - (4.653.975.421.313) 4.653.975.421.313 - -
Giao dich ban ching khoan - 5517.482.613.875  (5.517.482.613.875) - 7.590.584.635
Nhan coc méi gidi chiing khoan va hgp dong quén Iy tién g (1.222.675.189.617)  (7.486.192.722.905) 8.627.482.114.797 (81.385.797.725) -
Lai nhan coc MGCK va lai hop dong quan Iy tién gui (3.519.496.889) (65.284.441.742) 68.481.707.823 (322.230.808) (65.284.441.742)
Chi phi mua hang hoa - (5.136.704.970) 5.124.230.970 (12.474.000) (5.136.704.970)
Lai trai phiéu - 4.536.986.300 (4.536.986.300) - 4.536.986.300
Cong ty TNHH MTV Doanh thu giao dich va dich vu chiing khoan khac - 156.772.985 (156.772.985) - 156.763.385
Nguyen Sai Gon Giao dich mua chitng khoan - (10.234.900.000) 10.234.900.000 - -
Co titc SSI - (180.002.000) 180.002.000 - -
Cong ty TNHH Bat dong san Doanh thu giao dich va dich vu chiing khoan khac - 191.053.584 (191.053.584) - 191.047.984
Sai Gon Ban Linh C6 tuc SS| - (30.454.063.000) 30.454.063.000 - -
Poi tugng lién quan khac Mua tréi phiéu SSI (60.000.000.000) - 60.000.000.000 - -
Lai trai phiéu phai tra (4.934.054.428) (270.945.572) 5.205.000.000 - (270.945.572)

Phén bd ESOP ddi véi cac thanh vién HDQT va BKS

Cén cif theo Dieu 6 Nghi quyét s6 01/2019/NQ-BHDCD ngay 25/04/2019 cua Dai hoi dong cd dong, SSI thyc hign chuong trinh phat
hanh co phiéu theo chutong trinh Ita chon cho ngudi lao dong (ESOP) nham muc dich gan két Igi ich cua nhan vién va Cong ty; thu
hat, duy tri va thac ddy doi ngd lanh dao va nhitng CBNV ¢6 ndng luc cbng hién va gan bo 1au dai véi Cong ty. Dot phat h,anh ESOP
2019 hoan thanh vao ngay 15/01/2020. Trong khuén kho chuang trinh, cac thanh vién HDQT va BKS da thuc hién mua s6 Ilugng ¢

phiéu ESOP nhu sau:
Ho va tén Chifc vu $6 lwgng co phiéu da mua
1 Nguyén Duy Hung Cha tich HDQT kiém Tong giam d6c 2.017.500
2 Nguyén Hong Nam Thanh vién HDQT kiém Pho Tong giam doc 700.000
3 Ng6 Vin Diém Thanh vién HBQT 40.000
Pham Viét Mu6n Thanh vién HBQT 40.000
Nguyén Duy Khanh Thanh vién HBQT 200.000
Nguyén Van Khai Trudng BKS 30.000
Ddng Phong Luu Thanh vién BKS 15.000
Lé Cam Binh Thanh vién BKS 70.000




Phu luc 2: Co cau co dong cia Cong ty va ty 1é sé hitu cia ngudi ndi bo (s6 liéu dugc cap nhat theo danh sach cé dong chot

THONG TIN CO DONG & QUAN TRI CONG TY 2019

ngay 25/10/2019 do Trung tdm Luu ky Chiing khoan Viét Nam cung cép)
Co'céu s6 hir theo loai ¢ dong

STT

Poi tuwong

Co dong Nha nudc

$6 lugng co phiéu

THONG TIN CO DONG & QUAN TRI CONG TY 2019

S0 lugng cd dong

To chifc

Co c4u co dong

Ca nhan

2 C0 dong sang lap/ c6 dong FDI - - - - -
- Trong nudc - - - - -
- Nuge ngoai - - - - -
3 ¢é dong I6n 180.626.911 35,41% 3 3
- Trong nuéc 78.648.790 15,42% 2 2
- Nude ngoai 101.978.121 19,99% 1 1
4 Cong doan Cong ty - - - - -
- Trong nudc - - - - -
5 - Nuée ngoai - - - - -
6 Co phiéu quy 2.008.984 0,39% 0 0
7 Codong sd hitu cd phiéu uu dai (néu co) - - - -
Co dong khac 327.427.789 64,20% 22.738 238 22.500
- Trong nuéc 139.525.728 27,36% 20.607 94 20.513
- Nuge ngoai 187.902.061 36,84% 2.131 144 1.987
TONG CONG 510.063.684 100,00% 22.742 242 22.500
Trong do: - Trong nuéc 218.174.518 42 77% 20.610 97 20.513
- Nudc ngoai 289.880.182 56,83% 2.132 145 1.987
- C0 phiéu quy 2.008.984 0,39% -

(*)Ty Ié tinh trén téng von diéu Ié tuong tng tong s6 510.063.684 6 phiéu
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Co'céu sc hini theo co dong Ion va nha dau t chimg khoan chuyén nghiép (NDTCKCN)

STT  Dai tugng $6 lugng CP han ché chuyén nhugng S0 lugng CP chuyén nhugng tu do Téng cong Ty 1é 6 hitu (%) (***)
I. Ngu6i néi bo 6.776.000 4.137.623 10.913.623 2,14%
1. Hoi dong Quan tri (*) 590.000 300.000 890.000 0,17%
2. Ban Giam doc (**) 5.171.000 3.012.400 8.183.400 1.60%
3. Ban Kiém soat 220.000 113.023 333.023 0,07%
4. Giam dbc Tai chinh 650.000 712.200 1.362.200 0,27%
5. Ké toan trudng 145.000 0 145.000 0,03%
II. Co phiéu quy 1.142.000 866.984 2.008.984 0,39%
lll. Cong doan Cong ty - - - -
IV. Co dong s hitu c6 phiéu vu dai (néu co) - - - -
V. Cé déng khac 12.082.000 485.079.077 497.141.077 97,47%
1. Trong nuéc 11.514.000 195.766.895 207.260.895 40,64%

1.1 Ca nhan 11.514.000 105.683.131 117.177.131 22,98%
1.2 76 chic

- Trong do Nha nudc 0 90.083.764 90.083.764 17,66%

2. Nurge ngoai 568.000 289.312.182 289.880.182 56,83%

2.1 Canhan 568.000 14.154.654 14.722.654 2,89%

2.2 To chic 0 275.157.528 275.157.528 53,95%

TONG CONG 20.000.000 490.063.684 510.063.684 100,00%

(*) Khéng bao gom so cd phan cua Ong Nguyén Duy Hung - Chu tich Hi dong Quén tri kiém Téng giam dc Cong ty va Ong Nguyén Hong Nam - Thanh vién Hoi
dong Quan tri dong thoi la Ph6 Téng giam doc Cong ty

(**) Bao gom s6 c6 phan cta Ong Nguyén Duy Hung - Chi tich Hoi dong Quan tri kiém Téng giam doc Cong ty va Ong Nguyén Hong Nam - Thanh vién Hoi dong
Quén tr dong thoi Ia Pho Téng giam déc Cong ty

(***) Ty Ié tinh trén tong von diéu Ig tuong ing téng s6 510.063.684 ¢4 phibu
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Danh sach co dong Ién, ¢é ddng chién luge (& hifu tt 5% vén CP tr6 1én)

STT Tén t6 chic/ca nhan

A. Co dong nha nuéc

S6 CMND/H¢ chiéu/DKKD

Ngay cap

THONG TIN CO DONG & QUAN TRI CONG TY 2019

Dia chi

S0 lugng cd phiéu

Ty 1€ 6 hitu (%) (*)

Téng Cong A

B. Ca dong Ion

Cong ty TNHH Dau tu NDH 0104285751 30/10/2014 Tang 16, toa thap ICON4, 243A Dé 48.194.727 9,45%
La Thanh, Phuong Lang Thugng,
1 Quan Dong Da, Thanh ph6 Ha Noi
Dai dién: Nguyén Duy Hung 220895567 20/06/2009 S6 54 ngo 61/17 Buong Phung Chi 48.194.727 9,45%
Kién, Phuong Nghia D6, Quan Cau
Gidy, Thanh ph6 Ha Noi
Daiwa Securities Group Incorporation CS6098 03/07/2007 9-1 Marunouchi 1-chome, Chiyo- 101.978.121 19,99%
» da-ku, Tokyo, Japan
Dai dién: Hironori Oka TH1551742 08/09/2006 Can ho s6 3405, Khu can hd Pacific 101.978.121 19,99%
Place, Pacific Place 88 Queensway,
Hong Kong
Cong ty TNHH B4t Dong San Sai Gon Dan Linh 0312490624 04/10/2013 236/43/2 Dign Bién Phu, Phudng 30.454.063 5,97%
17, Quan Binh Thanh, Thanh pho
Ho Chi Minh
S il
Pai dién: Ha Thj Thanh Van 024100737 02/03/2004 Nha D8, S6 60 Giang Van Minh, 30.454.063 5,97%
Phuong An Phd, Quan 2, Thanh
pho Ho Chi Minh
Téng Céng B 180.626.911 35,41%
C. Ca dong chién lwrgc
1 Daiwa Securities Group Incorporation £S6098 03/07/2007 9-1 Marunouchi 1-chome, Chiyo- 101.978.121 19,99%
da-ku, Tokyo, Japan
Dai dién: Hironori Oka
Téng Cong C 101.978.121 19,99%
D. Co dong sang lap/ ca dong FDI (dai vai triong hop TCNY Ia doanh nghiép FDI)
Téng Céng D - -
Téng Céng (A+B+C+D) 180.626.911 34,73%

(*) Ty Ié tinh trén tong vén diéu 16 tuong ing téng s6 510.063.684 ¢4 phiéu

Co phiéu bi han ché chuyén nhugng
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Danh sach chi tiét vé ngudi ndi bd, ngudi dugc ty quyén céng bd théng tin

Co phﬁl} bi han ché Cé phan chuyén nhugng Téng cong Ty 16 s& hifu (%)
chuyén nhuong tir do
1 Nguyén Duy Hung Chu tich HDQT kiém Tong giam doc 3.771.000 3.012.400 6.783.400 1,33%
2 Nguyén Hong Nam Thanh vién HDQT kiém Pho Tong giam doc/ 1.400.000 0 1.400.000 0,27%
Nguoi dugc ty quyén CBTT
3 Ng6 Vin Diém Thanh vién HBQT 150.000 0 150.000 0,03%
4 Pham Viét Mudn Thanh vién HBQT 40.000 0 40.000 0,01%
5 Hironori Oka Thanh vién HBQT 101.978.121 101.978.121 19,99%
Dai dién phan von: Daiwa Securities Group Incorporation
6 Nguyén Duy Khanh Thanh vién HBQT 400.000 300.000 700.000 0,14%
7 Nguyén Van Khai Truéng BKS 60.000 70.455 130.455 0,03%
8 bang Phong Luu Thanh vién BKS 30.000 30.068 60.068 0,01%
9 Lé C4m Binh Thanh vién BKS 130.000 12.500 142.500 0,03%
10 Nguyén Thi Thanh Ha Giam dbc Tai chinh 650.000 712.200 1.362.200 0,27%
11 Hoang Thi Minh Thiy Ké toan trudng 145.000 0 145.000 0,03%
TONG CONG 6.776.000 4.137.623 10.913.623 2,14%
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Mien Bac

Chi nhanh Ha Ngi: S6 1C Ngo Quyén, Phuang Ly Thai T6, Quan Hoan Kiém, TP Ha Noi
Dién thoai: (+84) 24 3936 6321, (+84) 24 6288 8885, Fax: (+84 24) 3936 6311

Phong giao dich Tran Hung Dao: Tang 10, Toa nha Capital Tower, s6 109 Tran Hung Dao, Phudng Cita Nam, Quan Hoan Kiém, TP
Ha Noi

Dién thoai: (+84) 24 394 13383, Fax: (+84) 24 3941 3385

Phong giao dich Nguyén Chi Thanh: Tang 08, Toa Nha TNR Tower, 54A Nguyén Chi Thanh, Phuong Lang Thugng, Quan Dong Pa,

TP Ha Noi
Dién thoai: (+84) 24 3773 4999, Fax: (+84) 24 3771 4999

Phong giao dich Lé Van Luong: TAng 1, Toa nha Star City, sb 23 Lé Vin Luong, Phuong Nhan Chinh, Quan Thanh Xuan, TP Ha Noi
Dién thoai: (+84) 24 3209 1256, Fax: (+84) 24 3568 0738

Chi nhanh My Binh: Tang G, toa nha The Manor, My Dinh, Phuong Mé Tri, Quan Tur Liém, TP Ha Noi
Dién thoai: (+84) 24 3794 6699, Fax: (+84) 24 3794 6677

Chi nhanh Hai Phong: 22 Ly Tu Trong, Quan Hong Bang, TP Hai Phong
Pién thoai: (+84) 225 3569123, Fax; (+84) 225 3569130

Cong ty TNHH Quan Iy Quy SSI: S6 1C Ng6 Quyén, Phuong Ly Thai To, Quan Hoan Kiém, TP Ha Noi
Dién thoai: (+84) 24 3936 6321, Fax: (+84) 24 3936 6337

Mién Nam

Tru s chinh: 72 Nguyén Hué, Phuong Bén Nghé, Quén 1, TP HO Chi Minh
Dién thoai: (+84) 28 3824 2897 - Fax: (+84) 28 38242997

Chi nhanh Nguyén Cong Trit: Tang 7 Toa nha TNR, 180-192 Nguyén Cong Trtt, Phudng Nguyén Thai Binh, Quan 1, TP Ho Chi Minh
Dién thoai: (+84) 28 3821 8567; Fax: (+84) 28 3821 3867

Phong Giao dich Pham Ngoc Thach (PGD ngiing hoat ddng tir 8/4/2020): Tang 2, Toa nha ITower, 49 Pham Ngoc Thach, Phuong 6,
Quén 3, TP HA Chi Minh

Dién thoai: (028) 3823 5079 - Fax: (028) 3824 5077

Phong giao dich Nguyén Van Cir: Tang 8, Toa nha Royal Centre Tower, 235 Nguyén Vin Cut, Phuang Cu Trinh, Quéan 1, TR HA Chi Minh
Dién thoai: (+84) 28 3622 0123; Fax: (+84) 28 3622 6667

Phong giao dich Nguyén Thi Minh Khai: Tang 1, Toa nha Golden Tower, s6 6 Nguyén Thi Minh Khai, Phuong Da Kao, Quéan 1, TP Ho
Chi Minh
Dién thoai: (+84) 28 3622 2666 ; Fax: (+84) 28 3622 2333

Phong giao dich Nguyén Hitu Canh: Tang 5-6, 11 Buong D2, Shophouse Saigon Pearl s6 92 Budng Nguyén Hitu Canh, Phuong 22,
Quéan Binh Thanh, TP Ho Chi Minh
Dién thoai: (+84) 28 3622 2233 ; Fax: (+84) 28 3622 2277

Phong giao dich Cach Mang Thang Tam: Tang 6, Toa nha Lim I, S6 62A Cach Mang Thang Tam, Phudng 6, Quan 3, TP Ho Chi Minh
Dién thoai: (+84) 28 36227788; Fax: (+84) 28 36225666

Phong Giao dich Lé Lgi: Phong s6 03, Tang 18, Toa nha Saigon Centre, 67 Duong Lé Loi, Phuong Bén Nghé, Quéan 1, TP H6 Chi Minh
Dién thoai: (+84) 28 3636 3688; Fax: (+84) 28 3636 3668

Chi nhanh Viing Tau: Phong s6 116, Tang trét, PetroVietnam Towers, s6 8 Dudng Hoang Diéu, Phudng 1, Thanh pho Ving Tau, Tinh
Ba Ria — Viing Tau.
Dién thoai: (+84) 254 3521906; Fax: (+84) 254 3521907

Chi nhanh Nha Trang: Tang 3, cao 6¢ Queen, 50 Lé Thanh Phuong, Phudng Phuong Sai, TP Nha Trang, Tinh Khanh Hoa
Dién thoai: (0258) 381 6969 - Fax: (0258) 381 6968




S5

CONG TY CO PHAN CHUNG KHOAN SSI

72 Nguyén Hug, Phudng Bén Nghé, Quan 1, TP H6 Chi Minh
Dién thoai: (+84) 28 3824 2897 - Fax: (+84) 28 38242997
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	5.2.1 quản trị doanh nghiệp bền vững
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